TERMS AND CONDITIONS FOR
<<INSERT NAME OF [COMPAN
(FOR BOOKING A SINGLE PET

BACKGROUND:
These Terms and Conditions are
A.

of <<Address>>] OR [<<i

in <<Country of Registrat
whose registered office is 3

1. Definitions and Interpreta

In these Terms and
following expressions

1.1.

to booking and provision f
below) by [<<insert full na

(B2C) PROVIDED BY:
ING PET SITTING SERVICES>>
\ PACKAGE OF SESSIONS)

apply:

) Session (as defined in Clause 1
>> as a self-employed individual]
y name >> a company registered

ompany Registration Number>>
nd

ed by the Consumer Rights Act

context otherwise requires, the
gs:

“Business”

rade, craft, or profession carried
person/organisation;

“Consumer”

as defined by the Consumer
in relation to these Terms and
n individual who receives any
purposes wholly or mainly outside
siness;

[“Narps Standards”

Code of Practice] [and] [Narps
jons] published from time to time
iation of Registered Pet Sitters

“Pet”

a dog, cat, rabbit or other small
ed by You for which We agree to
or a Pet Sitting Session;

“Pet sitter”

y person acting on Our behalf, in
dividual carrying out all or any of
Pet Sitting Session;

“Pet Sitting Session”

e commencing when We arrive at
n the Services and ending when
es when We have completed the
he context admits, it also means
ided during that period,;

“Price List”

price list for all Pet Sitting
vailable from <<Insert Location
il or at Our Premises>>] OR [set
ached];
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he registration form that We provide to You for
pply to register with Us;

“Regulatio The Consumer Contracts (Information,

htion and Additional Charges) Regulations

“Services” the provision of a pet sitting service for the
of a Pet Sitting Session and the services,
, equipment, goods and materials, if any, which
ide/use in connection with and during that Pet
Bession , as detailed in Clause 9, together with,
bn to that Pet Sitting Session, any incidental or
bervices agreed with You or any services
bly necessitated by any of the circumstances
blated by these Terms and Conditions or any
brvices reasonably necessitated by any incident

em arising during that Pet Sitting Session;

“We/Us/Ou he [person] OR [company] whose hame is set
ve and whose place of business and contact
is [set out above] OR [<<insert other
>>] and includes any Pet sitter engaged by Us
e context requires or permits;

“You/Your’ an individual Consumer client to whom We

) provide any Services for the Pet; and

“Your Pre the premises (which are Your home unless
be agreed, but not in any case Our premises)
e agree with You will be the location where We

any Services for You.

1.2. Unless't ires, each reference in this document to:

1.2.1. “thes ns” is a reference to the provisions of this

a reference to a Clause of these Terms and

d Conditions and the contents of the Schedules
pnditions as if set out in the main body of these

s and Conditions are for convenience only and
bf these Terms and Conditions;

ber shall include the plural and vice versa; and

clude any other gender.

2.1. In order Services, You first have to register with Us and
You ma pleting the Registration Form.

2.2. nd confirm in the Registration Form must be
our confirmation that You are 18 or over and a

o these Terms and Conditions.
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2.3. You may book a Pet S
You Our acceptance
application means tha
Session. Our decision
discretion.

2.4. When We confirm [in
agreement between Yg
book any Pet Sitting
these Terms and Con{
obligations upon eithe
any contract made by

We have confirmed [in writing] to
egister. Our acceptance of Your
ot otherwise) book a Pet Sitting
our application is in Our absolute

Your application there will be an
hen accept any request by You to
Session will be on and subject to
jreement will not give rise to any
e will only incur obligations under
ssion(s).

2.5. A contract for any Pet
to and subject to Claug
and We accept that bo

be when (and only when) pursuant
ing of such Pet Sitting Session(s)

3. Booking and Cancellation 5, and Consumer Rights

3.1. You must be 18 or ove ok any Pet Sitting Session.

3.2. A time period for any
subject to availability.
for any Pet Sitting Se{
accept the booking pur

sted for a Pet Sitting Session is
arantee any particular time period
d pay in advance] for it and We
Clause 3.7.

pn][,] [by email][,] [by phone] [or
j system] as a single Pet Sitting
Pet Sitting Sessions].

3.3. You may book a Pet
through [Our website]
Session [or as part of g

3.4. We will only provide a
paid in advance for] it g

3.5. When you book and
package], You must b
replace any booked P
more than <<insert per|
for that booking or rebd
taken within that period
refund under these Tg
payment You have mag

ou if You have pre-booked [and
e booking.

Session [which is not part of a
ub-Clause 3.10 below, rebook to
blled) for a start date which is no
the date when You make and pay
bion not booked (or rebooked) and
You cancel it and are entitled to a
hat case, We will not refund any

3.6. [If You pay for any pad
time book the dates fd
You should then ensu
within the <<insert peri
pay for the whole pack
but not booked for dg
period cannot be take
have made for them.
book the dates for all
agree all dates that
<<insert period as abo

5ions, but You do not at the same
bessions included in the package,
for all of the package which fall
ek period after the date when You
Kions paid for as part of a package
<insert period as above>> week
b will not refund any payment You
kage but do not at the same time
use all reasonable endeavours to
bt for it which fall within the said
period.]

3.7. Your request to book a
will be Your offer to m{
of the completed Regi
We accept any such b
You make such an of
request to book a part

h package of Pet Sitting Sessions]
age] on the basis of the contents
Terms and Conditions. Whether
lecide in Our discretion whenever
e tell You that We accept Your
[or package] and You have paid
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for it will these Terms and Conditions) which is a legally
binding d Us for that Pet Sitting Session [package].[If
You wis b of <<insert number e.g. 2, 3, 4 etc>> or more
Pet Sitti ay for that package, and in Our discretion We
accept f{ act with You will be for all of the Pet Sitting

Sessiong h You then or later book].

3.8. When Y({ ession(s) or package, We will require You to pay
Us in adg e will be entitled to keep some or all of that
payment es 3.10 or 3.11 below if You later cancel a Pet
Sitting the prior notice that We require to be given as
explaine ns of this Clause 3.

3.9. If, when 5es on time to begin any Pet Sitting Session, We
cannot 4 bsion immediately due to a delay not attributable
to Us, length of the Pet Sitting Session beyond its
scheduld b unless We specifically agree to do so after We

arrive at ay treat a Pet Sitting Session that You have
booked { out notice to Us if there is such a delay of more
than <<i 3 >> hours after the scheduled start of the Pet
Sitting any time that the Pet Sitting Session cannot for
any reag <<insert number e.g. 1, 2, 3 >> hours after its
scheduld pegin at all. If We treat the Pet Sitting Session as
cancelle may then (but We are not obliged to) give all or

any part period for it to any other client wishing to book
any or { ay decide to make a charge to You for that
cancelle H sub-Clause 3.11 below will then apply.

3.10.You ma Esion without charge if You give Us at least [e.g.
2,3, 5, otice of the cancellation. If You do so We will

refund tg  in advance unless when You cancel You ask
instead { stitute, Pet Sitting Session and if We then in our
discretio booking. [If however the Pet Sitting Session was
paid for e will not refund You any sum for it but] OR [We

will refu bitting Session an amount equal to [<<insert
percenta er figure to recognise that the price for that
Session the total sum paid for the package divided by the
total nu bns in the package or] You may rebook it under
this sub hlling within the <<insert period as in sub-Clause

3.6, e.q. 0 after the date when You booked the package].

3.11.1f You dq
prior not
You for

sert same period as in first line of Clause 3.10 >
Pet Sitting Session, We will be entitled to charge
at We suffer due to Your cancellation but that
charge ount equal to the full price of that Pet Sitting
Session here it was an individual stand-alone Session [,
or, inste; bs part of a package, the amount that You would
have pa it as a stand alone Session and not as part of a
package deduct that charge from any sum You paid in
advance ,] that Pet Sitting Session [or the package], and
We shal pU. |

3.12.You ma 5sion without charge if You give Us at least [e.g.
or notice of the cancellation. If You do so We wiill
refund tq H in advance unless when You cancel You ask
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instead to rebook for a
discretion accept that g
paid for as part of a pa
will refund You for t
percentage figure, eith
Session was discounte
total number of Pet Sit
this sub-Clause 3.10 fg
3.6,e.0.4,6, 8,12>>

3.13.1f You do not give Us a
prior notice of cancella
You for any net finang
charge will be limited tg

3.13.1. 100% of th
notice is lej

3.13.2. 75% of tha
period] but

3.13.3. 50% of tha
period] but

ing Session and if We then in our
ever the Pet Sitting Session was
d You any sum for it but] OR [We
an amount equal to [<<insert
to recognise that the price for the
baid for the package divided by the
age or] You may rebook it under
b <<insert period as in sub-Clause
et when You booked the package].

riod as in first line of Clause 3.10>
ion, We will be entitled to charge
due to Your cancellation but that

Sitting Session where that prior

prior notice is more than [insert
and

prior notice is more than [insert

For this purpose, the “Full
Session was booked as a
of a package it means the
as a single Session and n
charge from any sum You
Session [or the package,]

| price paid where the Pet Sitting
[, or, where it was booked as part
ave paid for it had You booked it
We will be entitled to deduct that
the case may be,] that Pet Sitting
palance to You.]

3.14.1f, due to exceptiona
accident suffered by t
cancel a Pet Sitting Se
Clause 3.10>> prior
discretion decide whet
entitled to make under

g, but not limited to, illness or
ember of Your household, You
it least <<insert same period as in
the circumstances and in Our
for late cancellation that We are
is Clause 3.

e before the start time and date of
ances:

3.15.We may cancel a Pet §
that Pet Sitting Sessio

3.15.1. The Pet si
available, b

3.15.1.1. Us a

the Pet Sitting Session is not
he Pet Sitting Session who is:

individual; or

with Your approval at the time of
5ion on Our behalf;

3.15.2. [where the not available and an alternative
person is 3 Pet Sitting Session on our behalf
but You do | to engage that person;]

3.15.3. an event de
than <<insq

3.15.4. We find that

ow occurs and continues for more

r’ (as defined in Clause 1 above).

1 Only when the minimum notice period has bg
3.11.

e to decide the periods of time to be inserted in
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If We cance such circumstances, We will refund to You in full
Us for that Pet Sitting Session [.] [unless it was

paid for as p case the following will apply instead.

Where it wa
cancelled P
the <<insert
the package
after the da
instead of
Session that
alone Pet Si

3.16.We will
booked

will not make a refund but You may rebook that
t further payment) for another date falling within
> week period after the date when You paid for
pss than <<insert period e.g. 2, 4, 6, 8>> weeks
bitting Session and You prefer to have a refund
d You the price for that cancelled Pet Sitting
it if it had been booked and paid for as a stand-

hvours to start the Pet Sitting Session You have
e, but the start may be delayed by overrun of a

previous other circumstances. If a delay to the start is at
least << b/two hours>>, or, if at any time before We arrive
for a Pe fy You that there will be a delay of at least that
time, Yo ing Session and We will refund to You in full the

payment s for that Pet Sitting Session [unless it was paid
foras p case the final paragraph of sub-Clause 3.13 (as
to rebog cancelled Pet Sitting Session) will also apply to
cancella e 3.14].

3.17.Pet Sitti
Sitting S
You as
3.18.We may

3.18.

[and Pet sitters available to be allocated to Pet
hange from time to time but We will try to give
ible of any such changes.

Pet Sitting Session if:

h amounts to Your material breach of these
;or

3.18. essive or dangerous or otherwise poses a threat

y of any other animal or of the Pet sitter or other

You refund for a Pet Sitting Session started but not

comy
[If at | for any Pet Sitting Sessions as a package but
have made use of one or more of such Pet Sitting

Sess pse Pet Sitting Sessions not yet booked and/or
used e of that cancellation and in that case We will
refu Pet Sitting Session in the package cancelled and
the r ber of package Pet Sitting Sessions not taken

pror Sessions in the package as a proportion of the

price ge.]
3.19.Where t ith You is not made on business premises (as
“busines the Regulations), the Regulations give You the
rights s 3.17, and they will be in addition to the rights
given to sions of this Clause 3. You may for any reason

cancel a on during the 14 day period after We accept that
booking, des any Pet Sitting Session commencing on a
date wh that 14 day period, and if You have expressly
request e any such Pet Sitting Session in that 14 day
period a ot cancel that requested Pet Sitting Session and
You mus e with Clause 4, and You may only cancel any
other Pe by that booking.
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If You request that Yo
convenient to You. [Y
Schedule, but You do

If You cancel as allowe
payment(s) to Us for t
days of receiving Yo

Session(s) covered by e provided.

[For this purpose, whe
as part of a package,
booked for any date(s
refund for each such c4
paid divided by the tota essions in that package].

4. Fees, Expenses and Pay

4.1. You must pay in acco
We fully and correctly
other expenses incurre
by Us which these T4
reimburse to Us.]

4.2. You may pay Us for P¢

4.2.1. <<Insert Method
Booking System>>

4.2.2. <<|n

hny of the following methods:

cher>>; or
4.2.4. <<In

4.3. We may alter Our prig
Session increases bet
Sitting Session, the pri
on that date.

4.4. All prices of Pet Sitting
Added Tax chargeable

4.5. Where We properly ing
required by sub-Clau
failed to provide, You
on request. We will fg
receipts.

4.6. Where We properly i
responsible for them a
request. We will for
receipts.

5. Eligibility to receive a Pet

5.1. We only make any Pe
Clause 1 above). You
Your confirmation that
by You to be provided
are not a “Consumer”,

©Simply-Docs — BS.TC.41 - Pet Sitter Services Term{

You must confirm this in any way
Cancellation Form set out in the

, and You have already made any
d the payment(s) to You within 14
amount due for the Pet Sitting

Bitting Sessions has been paid for
uch Pet Sitting Session(s) (either
I or not yet booked), and We will
on the total package price amount

5t for all Pet Sitting Sessions that
ce List includes all travelling and
except for any expenses incurred
ecifically require You to meet or

By Phone or Using Our Online

but if the price of any Pet Sitting
book it and the date of the Pet
to You for the Pet Sitting Session

rice List are inclusive of any Value

to provide any items that You are
5.7.6 to provide which You have
ptly in full for that cost or expense
ou with relevant invoices and/or

ts under Clause 6, You will be
Dr reimburse them to Us in full on
bu with relevant invoices and/or

e to a “Consumer” (as defined in
ation Form will be deemed to be
" in connection with any request(s)
jon. If at any time We find that you
y to You cancel Your registration



5.2.

6. Health, Safe
6.1.

6.3.

ation notice and You will not then be entitled to
Pet Sitting Sessions. [If at the time of such
bt Sitting Sessions as a package but have not yet
ng Sessions, We will refund You for those Pet
d the refund will be for the number of package
b rata to the total number of Pet Sitting Sessions
the price paid for the whole package].

We will ion to register or make any Pet Sitting Session
availablg aged <<Insert Age E.g. 18>> or over. We may
require ¢ hat purpose.

irements.

For the Session You must:
6.1.1. all Health & Safety Rules;
6.1.2. You have not complied with any Health & Safety

any such non-compliance not less than [e.g. 24,
e than [e.g. 48, 72] hours before the scheduled
Session;

pooking for that Pet Sitting Session, and also not
8] hours and not more than [e.g. 48, 72] hours
g Session, ascertain and disclose to Us all
bafety Information;

of Pet Sitting Session any items that in Our
\We request when You make a booking, together
pet food, medicine, litter, cleaning materials and
onably necessary for the proper care, cleaning
Pet. This should include, without limitation, a first
Pet, a scooper and waste bags for removal of
is a dog and the Pet sitter is to walk the dog in a

6.1.3.

6.1.4.

6.1.5. Pet is a dog, at the commencement of each Pet
compliance with the relevant law, the Pet has a
and address inscribed on it or a plate or badge

e can use when taking the Pet outdoors for

b Pet is a dog, the Pet is microchipped and its
n authorised databasel[.] [;] [and]

 Pet is not a dog, the Pet is microchipped and its
an authorised database [where] OR [whether or
es include taking the Pet for exercise outside of
Pmises. |

will discuss with You the Disclosable Health &
ompliance with any of the Health & Safety Rules
e will inform You if We decide not to accept Your
b do accept Your booking, You must act in
provided by Us relating to the disclosed Health &
d non-compliance with Health & Safety Rules.

n do not disclose to Us any Disclosable Health &
mpliance with any of the Health & Safety Rules,
5closed Disclosable Health & Safety Information
ith Health & Safety Rules, We will be entitled not

to provic Sitting Session or any other Pet Sitting Sessions
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and to treat any such
cancelled by You withd
that cancelled Pet Sitf]
above.

[If that Pet Sitting Sessi
remaining Pet Sitting Ses
for each of the remaining
total package price dividg
package.]

6.4. In any case where W
surgeon to ensure th
emergency where We
do so, endeavour to co
If We are unable to ct
entitled to contact and
about the matter.

6.5. The veterinary surgeo
surgeon whose name &
You have not given U
contact that veterinary
contact and engage an n.

6.6. The “Disclosable Healt

6.6.1 any medic;
(including a
house traini
sensitivity td
special nee(

r the affected part of it/them) as
e may make a charge to You for
it) as set out in sub-Clause 3.11

, We may also cancel any other
d in that case We will refund You
e cancel an amount equal to the
f Pet Sitting Sessions in the total

We should contact a veterinary
the Pet, We will, except in an
ders it impracticable or unsafe to
so to discuss the matter with You.
in a reasonable time, We will be
eon without having spoken to You

y case will only be the veterinary
ave given to Us except that where
ny reason or We are not able to
able time, We will be entitled to

all of the following information:

racteristic or behavioural
hggression), incontinence, lack of
g, whining or other noise, anxiety,
leaning or grooming needs or any
h, if not dealt with appropriately, is

or might be bty or welfare of the Pet, or to Our
Pet sitter or| ublic or other animal during a Pet
Sitting Sesg b damage to Your Premises or to
any of Your ;

6.6.3 type, breed, a

6.6.3 where sub-(
instructions re se.

6.7. The “Health & Safety R ng:

6.7.1. You must n
Pet Sitting
Clause 8 ab

6.7.2. You must e
to date with
Association
received fle; de-wormer treatments;

6.7.3. You must p
any time d
trusted third
contact with

6.7.4. You authori

©Simply-Docs — BS.TC.41 - Pet Sitter Services Term{

a Pet Sitting Session or permit a
pss all Your warranties set out in

Pet Sitting Session the Pet is up
mended by the British Veterinary
s before Pet Sitting Session it has

phone number for You to use at
tion and the phone number of a
an emergency if unable to make

e may make decisions regarding



6.8.

7. Arrangeme
In relation to
7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

afety provided that We at all times act in the best
hnd that We take and act on the advice of a
ere in an emergency it is prudent to seek and
b in order that We can safeguard the Pet’s health

6.7.5. veterinary surgeon to provide any advice or
ted by this Clause 6, whether or not in the
b also permitted or required by these Terms and

other step(s);

6.7.6. Sitting Session, to ensure the health or safety of
ssary for the Pet to be given any medication or
ired or any particular equipment or other item
must provide Us before that Pet Sitting Session
tion, equipment or other item is needed for that

appropriate instructions; and

6.7.7. of each booking of a [package of] Pet Sitting
b with the name, address and phone number of
nary surgeon

rse Us with any veterinary fees that We incur
d you with such of those fees, if any, which We

br under Our insurance (as to which see sub-

Where

bMmises

You will
Sitting
Services

et sitter to occupy Your Premises during that Pet
necessary for the purposes of providing the

You will ke to Us that Your Premises will be clean and fit

for the P

You will or pet, other than as specifically agreed when

booking, Premises during any of that Pet Sitting Session;
You will g of anyone You expect to be coming to Your
Premise iend, relative) at any time during that Pet Sitting

Session eir own key;

We agre thing in relation to it will constitute a lease to Us

; will only be a licence for the Pet sitter to occupy
b-Clause 7.1 above, and that neither We nor any
bst in Your Premises;

We will r vacates Your Premises at the end of that Pet

Sitting S
You will h a set of keys for Your Premises, and You will
leave a neighbour/local contact/local friend or relative if

er neighbour/local contact/local friend or relative
for the Pet sitter to contact in an emergency to

10
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9. The Services We provide
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7.9. [You will arrange for a
home broadband facilit

use internet access through Your

7.10.[You will provide a freg
Pet Sitting Session;]

the Pet sitter may use during the

7.11.[You will store your
cupboard or attic);]

s in a secure area (e.g. locked

7.12.[You will leave instruct Your electricity and gas services,

| fuse boxes and cut-off switches

7.13.[You will leave instructi
access to your sewer s

bur water mains tap and means of

7.14.[You will leave instructi ny heating and hot water;] [and]

7.15.[You will leave instruct
remote controls.]

d associated equipment including

Your Warranties

8.1. You warrant and undg and up to the start of each Pet
Sitting Session that the

8.1.1. does not sc than in relation to food:;
8.1.2. has never a a human;

8.1.3. where itis 8
hunting or

8.1.4. is not suffe
ill health to

8.1.5. has been
database,
and Condit

8.2. If We discover at any
Clause 8.1 are not trug
may have in the circu
by You for the Pet.

ed as a guard dog, police dog, for
it would be trained to attack;

h may be transmitted to or cause
; and

ails registered on an authorised
bove requirements of these Terms

arranties or undertakings in sub-
any other right or remedy that We
d all Pet Sitting Sessions booked

We will provide You with
provisions of the Terms an

ject to the following and all other

9.1. We will make every r
comfort, safety and hay

re the good health, cleanliness,

9.2. During any Pet Sitting
the Pet (on its own, n
scooper to pick up the
waste bag, and properl

9.3. The Pet sitter will use 3
by You whether or not

9.4. The Pet sitter will feed

h is a dog, the Pet sitter will walk
(s)), and the Pet sitter will use a
a public place, will place it in a
hg in a suitable dustbin;

b equipment that is made available
bgquested,;

at You provide to the Pet sitter for

11



10. Rules to be

©Simply-Docs — BS.TC.41 - P4

the purp

9.5. We will
the care

nce relating to the Pet which may be relevant to

9.6. During ¢ n the Pet sitter will take all steps which are
appropri g regard to Our proper responsibilities as the
provider

9.7. The stef se 9.6 will include action reasonably necessary
in the i d safety of either the Pet or other animals or

member ed when the Pet is a dog and it is being walked
reasonably necessary to prevent or curtail any

nuisancq 5 being walked or when it is in any internal or
external

9.8. Ifthe P will only allow it to be off its leash outside Your
Premise ission, but in any event, the Pet sitter will do so

At You impose, and the Pet sitter will not in any

circumst b leash on a public highway;

9.9. When w 5 a dog), the Pet sitter will keep with him/her the
first aid b Pet;

9.10.The Pet Premises if the Pet is unwell except to take the
Pet to a is urgently required in the circumstances;

membership of the National Association of
ndertake to conform to the Narps Standards, as
and to t s as members of Narps UK. In particular, but
without ertaking, We will discharge Our responsibilities
under th D6 and other relevant legislation applicable to pet

sitters;]
OR
[We are no K (the National Association of Registered Pet
Sitters), but m to the Narps Standards as and to the extent
that the Na applicable to Us if We were members of Narps
UK. In partig that general undertaking, We will discharge Our
responsibiliti elfare Act 2006 and other relevant legislation
applicable td
9.12.We hold priate insurance covering third party liability and
the Pet as follows:
<<Details of er>>
Our insurang emergency veterinary fees.
9.13.0ur Pet trained [and [has][have] attained [the City &
Guilds L nical Competence in Pet Sitting].
9.14.We will ¢ bs and supply those services and facilities which
these Te ressly provide for or contemplate as part of the
Serviceg

itter using Your Premises
The followin
10.1.We will

hny Pet Sitting Session:

ct by any person invited by the Pet sitter on to

12
(B2C).



Your Premises for the | cial reasons.
10.2.We will ensure that the

10.2.1. use any of
for any illeg

any of Your Premises to be used,

10.2.2. cause a nu
Premises;

10.2.3. interfere, o
comfort or

10.2.4. sub-let (ang
allow any

ce to be caused on any of Your

bre, with the reasonable peace,
ighbours;

y of Your Premises nor will We
porarily stay unless You grant

permission ave a visitor for personal or social
reasons p length of a Pet Sitting Session
exceeds < rs, no such visitor stays overnight

or for mor urs>> hours cumulatively in any
period of Pet  Sitting Session without Your
permission

10.2.5. keep any a other than the Pet without Your

permission
10.2.6. cause or allg sed to Your Premises.
10.3.We will ensure that the

10.3.1. regularly cl
24 hours,

10.3.2. maintains a
and tidy ag
unless Yo

10.3.3. notifies Yo rring to Your Premises or any
contents th b after it occurs;

e the Pet Sitting Session exceeds
ner for that purpose;

bs to a condition which is as clean
e start of the Pet Sitting Session
t purpose;

10.3.4. deals with h ycling as directed by You;

Premises to You and makes
of any such problem;]

10.3.5. [reports a
reasonablg

10.3.6. takes reasd
Premises;

ps, fittings and contents of Your
10.3.7. takes reaso to safeguard Your Premises and

10.3.8. is not abse br more than [e.g. 3] hours during
daylight ho bd (where the Pet Sitting Session
exceeds [e ormal circumstances the Pet sitter
does not Ig after dark except [to exercise the
Pet (if it is emises];

10.3.9. [as an exce
Pet Sitter

ergency concerning the Pet or the
e the Premises for as long as

necessary Pet is ill the Pet sitter leaves with
the Pet to surgeon or where instead the
emergenc , the Pet Sitter takes the Pet with
them for t bncy until the Pet Sitter returns to

e Pet sitter arranges for another

13
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Pet to Your Premises and stay there with it until
D return to Your Premises;]

bu for any personal telephone calls made by the
ine; and

bd, drink, bedding and towels.

10.4. Since t eys to Your Premises, We will have a basic

carried out for the Pet sitter.

11. Events beyqg rol

11.1.We will re or delay in performing Our obligations under

use beyond Our reasonable control.

b-Clause 11.1 occurs that is likely to adversely
ligations under the contract, We will try to inform
ossible, Our obligations will be suspended and
I by will be extended accordingly. We will inform

: d provide details of any new dates, times or
availabili ion[s] as necessary. You may, without liability to

Us, cand bn[s] which [do][does] not take place due to that
event, a he advance payment that You have made to Us
for the ¢ ion[s]. [Where a cancelled Pet Sitting Session is

nd You for each such Pet Sitting Session an
r the package divided by the total number of Pet

12. Limitation o

12.1.We will & eseeable loss or damage that You may suffer as
a result b Terms and Conditions or as a result of Our
negligen reseeable if it is an obvious consequence of Our

breach ( ontemplated by You and Us when Our contract
pe responsible for any loss or damage that is not

foreseea
12.2.We pro 5 to You only for Your personal and private
use/purp le to You for any loss of profit, loss of business,

loss of business opportunity.
PNt or circumstances:

12.3. hcts an illness or sustains injury or death; or

Dt attributable to any negligence on Our part.

ith any particular contract for Services for any
loss or @ ult of Our negligence or breach of these Terms
£<<insert sum>>.]

ditions is intended to or will exclude or limit Our
ry caused by Our negligence (including that of
Sub-contractors) or for fraud or fraudulent

12.5.Nothing
liability f
Our e
misreprg

12.6.Further umer” as defined by the Consumer Rights Act

14
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13. Changes to Terms and Cd

14. How We use Your Person

15. Regulations

16. Information

17. Complaints

©Simply-Docs — BS.TC.41 - Pet Sitter Services Term{

2015, or a consume
legislation, nothing in t
limit, prejudice, or othe
rights or remedies, or

12.6.1. the Consu
12.6.2. the Regulat
12.6.3. the Consu
12.6.4. any other cq

any other consumer protection
pns is intended to or will exclude,
ties or obligations to You, or Your

as that legislation ig

For more details d ase refer to Your local Citizens’

Advice Bureau or T

We may from time to timg
notice, but We will use Q
reasonably possible of any

nd Conditions without giving You
rs to inform You as soon as is

ptection)

et out in Our <<insert document
le from <<insert location(s)>>].

We will only use Your pd
name, e.g. Privacy Notice

We are required by the R
made available to You as
before We accept Your
information is already app
the information itself either
will make it available to Yo
booking. All of that infor
terms of Our contract with

at certain information is given or
make Our contract with You (i.e.
e a booking) except where that
he transaction. We have included
ditions for You to see now, or We
request to register and/or make a
the Regulations, be part of the

As required by the Regulat
16.1.all of the information d

16.2.any other information
Ourselves and Our bus
a booking or when mak

about any of the Services or
0 account when deciding to make
bout Pet Sitting Sessions;

will be part of the terms of ¢ a Consumer.

We always welcome feed
endeavours to ensure thg
nevertheless want to hear
any complaint about Our
matter with [Us] OR <<Insg
Our Premises] [or by][by] |

st We always use all reasonable
Dur client is a positive one, We
y cause for complaint. If You have
plaint about Us, please raise the
bntact>> who can be contacted [at
pne, Email or Post>>].
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18. No Waiver

No failure o
Conditions
of a breach
will waive a

exercising any rights under these Terms and
ve waived that right, and no waiver by Us or You
e Terms and Conditions means that We or You
he same or any other provision.

19. Severance

If any provi
be invalid o
these Termg
be affected.

onditions is held by any competent authority to
or in part the validity of the other provisions of
remainder of the provision in question shall not

20. Law and Ju

20.1.These each booking contract, and the relationship
between ontractual or otherwise) shall be governed by,
and con the law of [England & Wales] [Northern Ireland]

20.2.As a co om any mandatory provisions of the law in Your

country Sub-Clause 20.1 above takes away or reduces
Your rig on those provisions.

20.3.Any disq bdings or claim between You and Us relating to
these Té y booking contract, or the relationship between

You and or otherwise) shall be subject to the jurisdiction
of the c( Scotland or Northern Ireland, as determined by
Your res

EDULE
s for Pet Sitting Sessions

<<Insert details of 5
should amend or re

[A. Individual

Price for one Pet Si
only:

owing is an illustrative example only and you

ed and paid for as a single Pet Sitting Session

e.g. <<£AA for

e.g. <<£CC fo
thereof>>

b and £BB for each further hour or part thereof>>

hours and £DD for each further hour or part

e.g. <<EEE fo
thereof>>

hours and £FF for each further hour or part

e.g <<£GG for
thereof>>

pur hours and £HH for each further hour or part

B. Package o

Discounted price fq
Sessions where a
paid for together as

pn booked as part of a package of Pet Sitting
er, e.g 4>> Pet Sitting Sessions are booked and

ach period of four hours and £JJ (=£BB less
\rt thereof>>

e.g. <<£KK (=4 ach period of eight hours and £LL (= £DD less

16
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\rt thereof>>

hch period of twelve hours and ENN (= £FF less

discount) fg irt thereof>>
e.g <<£00 (= hch period of twenty four hours and £PP (= £HH
less disco or part thereof>>
Notes

A package of fewer t
that case the price
discounted amounts §

mber of Pet Sitting Sessions may be booked, but in
on will be the same as at “A” above, and not the
cellation Form

To: <<Insert Name
sitting services, Add

or the Name of the Company providing the pet
)le, Email Address>>

I/We (delete as af
my/our (delete as i
Session[s] booked
booking and consu

otice that I/we (delete as appropriate) cancel
Services comprising a [package of] Pet Sitting
Petwalker accepted the consumer's offer for a

Name of consumer(
Address of consum
Signature of consu

Date:

cy Notice

ur Privacy Notice>>]
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