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THIS AGREEMENT is made the

BETWEEN:

1)

Private Limited Compan
registration number>>] [,

and] whose main trading a

(2) <<Name of Customer>> of

WHEREAS:

D The Videographer is a freg
type of videography / even

(2) The Customer wishes to

description of video shoo
Agreement and the Videog

IT IS AGREED as follows:

1.

1.1 In this Agreemen

expressions have t

“Business Day”

“Calendar Day”

“Deposit”

“Licence”

“Month”
“Order”

“Package”
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<<insert name of Videogra
company name>>] a <<i

Definitions and Interpretd

sert trading name if different from
). Sole Trader, Partnership, LLP,
England under number <<insert
is <<insert registered address>>
.s>> (“the Photographer”) and

b Customer”)

cialising in <<insert description of
rvices to consumer clients.

her's Services for <<insert brief
the terms and conditions of this
provide the same.

i itherwise requires, the following

br than Saturday or Sunday) on
b are open for their full range of
<insert location>>;

year;

ayment made to the
sub-Clause 5.5;

ive, perpetual, [non-]

granted to the Customer by the
any Videos for non-commercial
se7;

bnth;

he Customer for the
ces, [the original][a copy of] of
ed at Schedule 1;

the Videographer’'s Services
types, pricing <<insert additional
of Videos to be supplied and
brovided, all details of the

ed at Schedule 1,



“Price” hble for the Videographer's
hny additional costs incurred

1) being the price set out in

“Special Price” r price payable for the

ces which may be offered from

“Video” d videographic item to be

bmer (including any soundtrack
ANy format on any physical

v such item which the

or makes available to the

brnet or other electronic means;

“Videographer’s Service provided by the Videographer
the Video Shoot, and the
d completion of Videos as

ement;

“Video Shoot” ed in shooting to provide the
basis of a completed Video,

Site preparation beforehand (but
ost-shooting work), and

te of the Video Shoot” shall refer

the Videographer will be shooting

1.2 Unless the context reference in this Agreement to:

bn, includes a reference to any
means;

1.2.1 “writing”, a
communicat

1.2.2 a statute or is a reference to that statute or

provision as At the relevant time;
1.2.3 “this Agree this Agreement and each of the
Schedules a ted at the relevant time;

1.2.4 a Schedule

1.2.5 a Clause or

ement; and

e to a Clause of this Agreement

jraph of the relevant Schedule.
1.2.6 a"Party" or harties to this Agreement.

1.3 The headings used
no effect upon the i

convenience only and shall have
bment.

1.4  Words imparting the clude the plural and vice versa.
15 References to any ( ther gender.

1.6 References to pers( ions.

1.7 Each reference in
expression includes
message,] fax or ot

tions to “writing” and any similar
ons whether sent by e-mail, [text
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2. Information About The Vi

2.1 <<insert name of
different from na
Partnership, LLP,
under number <<in
<<insert registered
address>>.

2.2 [The Videographer’
2.3 [The Videographer
2.4  [The Videographer
2.5 [<<Insert further inf

VAT number>>.]

3. The Contract

3.1 This Agreement ¢
Services and the
Videographer unde
Services and the C
out herein. Before
he/she has read thij

3.2 The Order as attadg
Customer that the
from the Order attd
party (including, b
and other material)
acceptance by the (

d understands it.

3.3 A legally binding
Videographer and
Agreement constit
agreement of both
terms and conditio

3.4 The Customer here
available the follo
Agreement (save f
context of the trans;

3.4.1 Themainc
3.4.2 The Videog

3.4.3 The total Pri
nature of th

grapher’s Services;

hct details;

ing as <<insert trading name if
siness type, e.g. Sole Trader,
y etc.>> [registered in England
>>] [,whose registered address is
main trading address is <<insert

ame(s) of regulator(s)>>.]

ame(s) of association(s) etc.>>.]

provision of the Videographer's
between the Customer and the
br will provide the Videographer's
in accordance with the terms set
the Customer must ensure that

Stitutes a contractual offer by the
/her sole discretion, accept. Apart
ated by either party to the other
d marketing literature, price lists
| offer by either party capable of

I upon the signing by both the
Agreement. The signing of this
acceptance of the Order and the
stand, and will comply with, the

b Videographer has given or made
/her before the signing of this
ion has been apparent from the

b Services including taxes or, if the
bs are such that the Price cannot

be calculate in which it will be calculated;
3.4.4 The arrange prmance and the time by which (or
within ~ whig undertakes to perform

Videographg
3.4.5 The Videog

3.4.6 Where app
guarantees;

ing policy;
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4. Orders

4.1

3.4.7 The duratio
indeterminat
conditions fg

3.4.8 [Where app
protection

3.4.9 [Where app
hardware a
reasonably

applicable, or if the contract is of
pe extended automatically, the

, including appropriate technical
t]
mpatibility of digital content with

leographer is aware of or might
of.]

All Orders for the
conditions set out i

s are subject to the terms and

4.2 The Customer ma at any time up to <<insert time
period>> prior to th bt by contacting the Videographer.
There may be certd insert examples>> that cannot be
accommodated if re ert time period>> prior to the date
of the Video Shoot. ces, if the Customer reschedules
the Video Shoot, 4 payable. Refer to Clause 11 for
further details. Thg guarantee his/her availability for
rescheduled Video ange Orders do not need to be
made in writing.]

4.3 If the Customer chg ographer will inform the Customer
of any change to thg

5. Price and Payment

5.1 The Price of the Vid s been calculated based upon the
Package that the C g the price set out in Schedule 1,
taking into account bd to the Customer at the time of
the Order.

5.2  The Videographer’y es at any time, but such changes
will not affect the P

5.3 All Prices include hanges between the date of the
Order and the date rapher will adjust the rate of VAT
that the Customer AT will not affect any sums where
payment has alread

5.4  The Videographer expenses in addition to the Price,
including travel, s odation. No such sums will be
incurred or charged hrior express agreement.

55 [On the date of sig ¥ [No later than <<insert period>>
after signing this mer will pay a Deposit to the
Videographer equa >% of the Price.

5.6 In certain circumsts his Agreement) is cancelled, the
Customer may be e to Clause 11 for further details.

5.7 The balance of thg dditional expenses agreed under

© Simply-docs — BS.SERV.16 — Videographer’

sub-Clause 5.4)]
payable>>. [Where

t point at which full balance is
is payable before the date of the



bed under sub-Clause 5.4 will be
0 Shoot.]

ods of payment:

Video Shoot, any 4
invoiced separately

5.8  The Videographer g
5.8.1 <<insert pa
5.8.2 <<insert pa
5.8.3 <<insert pa
5.8.4 <<add more Juired>>.

5.9 [Credit and/or debit
charged>>.]

5.10 If the Customer fail
[as shown infon <
may charge the Cu
percentage betwee
<<insert bank namg
from the due date f
sum, whether befo
due when paying a

insert point at which a card will be

he Videographer by the due date
nvoice etc.>>], the Videographer
erdue sum at the rate of <<insert
m above the base lending rate of
terest will accrue on a daily basis
al date of payment of the overdue
e Customer must pay any interest

5.11 The provisions of s
contacted the Vided
accrue while such a

5.12 Where any refund
Agreement (includi
under Clause 11),
possible, and in an
made by the same
the Customer requd

pply if the Customer has promptly
oice in good faith. No interest will

nder any of the provisions of this
unds in the event of cancellation
ade as soon as is reasonably
ir Days of the triggering event and
hlly used by the Customer unless

6. The Videographer’s Serv

6.1 As required by law,
with reasonable ski
the <<insert type o
any information p
Videographer's Se

pvide the Videographer’'s Services
h best practices and standards in
> market and in accordance with
hpher about him/herself and the

6.2 The Customer will
Video Shoot when
period>> prior to th
specific events, s
positions or angles
Video Shoot that t
discuss the Custo
places the Order.]

| specify the subject matter of the
hould, no later than <<insert time
bt, inform the Videographer of any
cts, persons, activities, camera
luded or taken account of in any
. [There will be an opportunity to
fore] OR [when] the Customer

6.3 Subject to the spec
requirements the C
reasonable endeav
own artistic judge
such as camera po
subject to any restri

s chosen Package, and any other
the Videographer will use his/her
he Videographer shall use his/her
pment and deciding upon factors
, lighting and videographic style,
on the day of the Video Shoot.
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6.4 Subject to the nat
requirements, the
deems appropriate
completing the fina
material shot during
Price of the final Vi
Customer’s chosen

6.5 [Whilst the Videog
possible, the qua
unavoidable factors
lighting (other than

6.6 [It will not be the T

and to the Customer’s express
s much video material as he/she
the best choice when editing and
to the Customer. The amount of
t affect the Price payable and the
stomer will be determined by the

the best quality of video material
b adversely affected by certain
and level of indoor and outdoor
ghting equipment used).]

ographer to obtain any consents,

permissions, licenct thorizations necessary where:

6.6.1 any Video O

| or may include any live musical

performancg material; or
6.6.2 the same a e in order to carry out the Video
Shoot

Accordingly, it shd
consents, permissid

6.7 [The Customer mus
parts of the venue
hours before the Vig ].

6.8 The Videographer 4
than <<insert time |

format(s)>> [as detf ’s chosen Package].

7. Copyright and Licence

7.1 The copyright in all
the Videographer
Subject to any writ
additional fee), the
material shot and

7.2 The Licence shall
Customer and, sub
the duration of cop
plus 70 years undq
1988), after which t
protected by copyrig

7.3 The Licence grantg
personal purposes
Videographer’s prio

7.4 The Customer ma
prior written conse

7.5 Unless the Custg
reserves the right t(
without any payme
the Videographer o
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responsibility to obtain all such
or other authorizations.]

jrapher has access to all relevant
east <<insert number of hours>>

d Videos to the Customer, no later
hte of the Video Shoot, in <<insert

not it is included in the Videos by
e property of the Videographer.
therwise (and the payment of an
e copyright in the Videos or other
prdance with this Clause 7.

he delivery of the Videos to the
sub-Clause 7.6, shall continue for
all be the life of the Videographer
pyright Designs and Patents Act
ublic domain and will no longer be

jht to use the Videos but only for
y kind is prohibited without the

deos without the Videographer’s

s otherwise, the Videographer
hdvertising or promotional material
led such material is only related to



7.6

Problems with the Videog

8.1

8.2

8.3

8.4

8.5
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The Licence grante
the Customer bread

b the Customer may be revoked if

The Customer Legal Rights

reasonable efforts to ensure that
vices is trouble-free. If, however,
er's  Services, please inform the
ible.

rts to remedy problems with the
sonably possible and practical.

The Videographer
his/her provision of
there is a proble
Videographer as so

The Videographer
Videographer’'s Se

The Videographer
this Clause 8 whert¢
where nobody is at
been caused by
Videographer may
required.

er for remedying problems under
bn caused by the Videographer or
r determines that the problem has
on the Customer’s part, the
easonable sum for remedial work

As a consumer, t
purchase of servig
guidance on exerci
the Customer’s loc
the Videographer
reasonable skill a
performance or, if t
inconvenience to t
price. If the Videog
that the Videograp
right to request rep
reasonable time
Videographer’s bred
not relate to the pe
has the right to a
required to repeat
Customer’s legal rig
same and will bea
where a price redug
where the Customsg
result in a full or pa
delay (and in any e
the Videographer a
via the same pay
Customer requests
rights relating direc
remedies if the Vi
guality, not fit for p
or samples shown
attention).

legal rights with respect to the
the Customer’s legal rights and
ended that the Customer contact
U or Trading Standards Office. If
b Videographer's Services with
has the right to request repeat
e within a reasonable time without
er has the right to a reduction in
performed in line with information
hem, the Customer also has the
At is not possible or done within a
to the Customer (or if the
about the Videographer that does
jrapher’s Services), the Customer
any reason the Videographer is
ervices in accordance with the
Il not charge the Customer for the
ch repeat performance. In cases
b any sum up to the full Price and,
ent(s) to the Videographer, may
unds will be issued without undue
Days starting on the date on which
s entitled to the refund) and made
sed by the Customer unless the
addition to the Customer’s legal
Services, the Customer also has
pods that are not of satisfactory
or not in accordance with models
b been brought to the Customer’s

As a consumer thdg
content. If the Vide
these Terms and G
apply to the Custd
guidance on exerci

egal rights with respect to digital
produced for the Customer under
5 digital content, these rights may
the Customer’s legal rights and
ended that the Customer contact



the Customer’s locd
digital content that
satisfactory quality,
been made known
and it must matc
Videographer. Due
reject digital conte
Customer may hay
possible, to a prics
reduction applies 3
Videographer, the
refunds will be iss
Calendar Days star
Customer is entitleg
originally used by t
method. If digital ¢
and Conditions d&z
Videographer’s falil
also has the legal r

form of a repair or r ompensation.

9. Videographer’s Liability
9.1 The Videographer
9.1.1 Public liabilif

9.1.2 Professional
sum>>,

9.2  The Videographer
the Customer may
Conditions or as a
Videographer's em
foreseeable if it is
negligence or if it
when the Contract i
loss or damage tha

9.3 The Videographer

insurance:

or Trading Standards Office. Any
lies to the Customer must be of
e (where any such purpose has
ether expressly or by implication),
other information given by the
ontent the Customer is unable to
ply with the above; however the
replacement or, if these are not
Il Price. In cases where a price
already made payment(s) to the
full or partial refund. Any such
ay (and in any event within 14
the Videographer agrees that the
e via the same payment method
Customer requests an alternative
ideographer under these Terms
5 device(s) as a result of the
ble skill and care, the Customer
such damage which may take the

indemnity of £<<insert sum>>;

h a limit of indemnity of £<<insert

foreseeable loss or damage that
5/her breach of these Terms and
bnce (including that of any of the
contractors). Loss or damage is
b of the Videographer’s breach or
Customer and the Videographer
bher will not be responsible for any

Heographer’s Services for private

(i.e. non-commercia deographer makes no warranty or

representation tha
business or indus
Customer agrees t
will not be using thg
The Videographer
of business, interruy

9.4 Nothing in these
Videographer’s lia
negligence (includi
sub-contractors); o

9.5 Nothing in these
Videographer’s liab
reasonable care a
Videographer abou

isrepresentation.
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bervices are fit for commercial,
ind. By making the Order, the
it have such purposes in mind and
s or the Videos in such a context.
stomer for any loss of profit, loss
y loss of business opportunity.

seeks to exclude or limit the
sonal injury caused by his/her
bographer’'s employees, agents or

seeks to exclude or limit the
the Videographer’'s Services with
with information provided by the
ices or about himself/herself, nor



9.6

10. Events Outside of the Vid

10.1

10.2

11. Rescheduling and Cance

111
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for the Videograph
quality, fit for purpos

ital content that is of satisfactory

seeks to exclude or limit the
r more details of the Customer’s
b local Citizens Advice Bureau or

Nothing in these
Customer’s legal ri
legal rights, please
Trading Standards ¢

orce Majeure)

The Videographer
his/her obligations
beyond his/her reas
power failure, inte
industrial action by
flood, storms, ear
actual), acts of wa
for war), epidemic ¢
the Videographer’s

y failure or delay in performing
ay results from any cause that is
ses include, but are not limited to:
ilure, strikes, lock-outs or other
other civil unrest, fire, explosion,
Acts of terrorism (threatened or
hreatened, actual or preparations
or any other event that is beyond

If any event descril
affect the Videogr
Terms and Conditio

10.2.1 The Videog
possible;

10.2.2 The Videog

D occurs that is likely to adversely
his/her obligations under these

stomer as soon as is reasonably

r these Terms and Conditions will
that he/she is bound by will be
extended ac| tension is reasonably possible);

10.2.3 The Videog
his/her reast
availability a

10.2.4 If an event
and the Cus
so in accord
11.2.6;

10.2.5 If the event er's reasonable control continues
for more t d>> or is likely to prevent the
Videographe eographer’s Services on the date

tomer when the event outside of
d provide any new dates, times or

pher’s reasonable control occurs
e Contract, the Customer may do
b right to Cancel under sub-Clause

of the Vided be cancelled in accordance with
the Videogr: nder sub-Clause 11.4.3, and the
Customer w cellation. Any refunds due to the
Customer aj htion will be paid to the Customer
as soon as i d in any event within 14 Calendar
Days of the on notice.

The Customer ma
any time. Any and
reasonably possibl
Videographer’'s acg
sub-Clauses 11.2

e Video Shoot for any reason at
hid to the Customer as soon as is
ithin 14 Calendar Days of the
r's cancellation notice. Subject to
shall apply to cancellation or

10



rescheduling:

11.1.1 If the Custo oot (and the Contract) more than
<<insert ti e date of the Video Shoot, the
Videographs paid, including the Customer’s

11.1.2 If the Custo 0 Shoot more than <<insert time
period>> pr deo Shoot, the Videographer will
retain all su stomer’s Deposit, and such sums
shall count t ideo Shoot;

11.1.3 If the Custo hoot (and the Contract) less than
<<insert tim N <<insert time period>> prior to
the date ¢ e Videographer will retain the
Customer’s y other sums paid;

11.1.4 If the Custo hoot (and the Contract) less than
<<insert ti e date of the Video Shoot, the
Videographd paid, including the Customer’s
Deposit, an( e of the Price shall become due
and payable hd>>;

11.1.5 If the Custo
period>> pr
retain the (
payable for {

11.2 If any of the foll
immediately by giv
made any payme
Deposit) that/those
reasonably possibl
Videographer’s acc

11.2.1 The Videog
failed to re
Customer ajf

eo Shoot less than <<insert time
deo Shoot, the Videographer will
osit and a new Deposit will be
oot.

omer may cancel the Contract
itten notice. If the Customer has
(including but not limited to the
| to the Customer as soon as is
ithin 14 Calendar Days of the
s cancellation:

tract in any material way and has
<<insert time period>> of the
here it is reasonably possible to

remedy suc aterial breach will trigger the right
to cancel im

11.2.2 An encumb [or, where the Videographer is a
company, a f any of the property or assets of

the Videogrd

11.2.3 The Videog
creditors [or
to an admi
1986)];

11.2.4 The Videog
where the V
the purpose;
resulting co
obligations i

11.2.5 The Videog

11.2.6 The Videog
due to an
10.2.4); or

luntary arrangement with his/her
br is a company, becomes subject
e meaning of the Insolvency Act

order made against him/her [or,
Y, goes into liquidation (except for
onstruction in such a way that the
5 to be bound by or assume the
bher by the Contract)];

s to cease, to carry on business;

ide the Videographer's Services
brcontrol (as under sub-Clause
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11.2.7 The Videod Terms and Conditions to the

Customer’s

11.3 The Videographer
to <<insert time pe
has made any pay
Deposit) that/those

11.4 If any of the follo
immediately by givi
11.4.1 The Custo

Clause 5 (1
interest on @

11.4.2 The Custom
failed to re
Videographd

11.4.3 The Videog
due to an e
in sub-Claus

oot for any reason at any time up
the Video Shoot. If the Customer
br (including but not limited to the
p the Customer.

rapher may cancel the Contract
otice:

ment on time as required under
b Videographer’s right to charge
lause 5.10); or

tract in any material way and has
<<insert time period>> of the
b do so in writing; or

ide the Videographer’'s Services
ntrol (for a period longer than that

11.4.2 occurs more than <<insert
leo Shoot, the Videographer will
[l to the Customer Deposit. If such
period>> prior to the date of the
| sums paid [and any outstanding
ind payable within <<insert time
Contract at any time under sub-
ding the Customer Deposit will be
5 sub-Clause 11.5 will be made as
event within 14 Calendar Days of

11.5 If cancellation undsg
time period>> prio
refund all sums pai
cancellation occurs
Video Shoot, the V
balance of the Pri
period>>]. If the V
Clause 11.4.3 (or 1
refunded. Any and
soon as is reasona
the Videographer’s

barticular, sub-Clauses 11.2.1 and
idered ‘material’ if it is not minimal
ing party (i.e. the Customer under
r under sub-Clause 11.4.2). In
no regard will be had to whether it
e or misunderstanding.

11.6 For the purposes o
11.4.2) a breach of
or trivial in its consg
sub-Clause 11.2.1
deciding whether o
was caused by any

12. Communication and Con

12.1 If the Customer
complaints, the Cus
email at <<insert e

Videographer with questions or
phone at <<insert number>> or by

12.2 In certain circumst
writing (when cancg
right to cancel the (
Customer may use

12.2.1 Contact the
12.2.2 Contact the

ust contact the Videographer in
ple, or exercising the Customer’s
g the Videographer in writing, the

<<insert email address>>; or

<insert address>>.
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13. Complaints and Feedbac

13.1 The Videographer
Videographer alwa
Customer’s exper
Videographer neve
has any cause for ¢

his/her customers and, whilst the
endeavours to ensure that the
omer is a positive one, the
om the Customer if the Customer

13.2 All complaints are
handling policy and
location>> respecti

13.3 If the Customer wid
Customer’s dealing
the following ways:

13.3.1 [In writing,

ith the Videographer's complaints
<<insert location>> and <<insert

pgrapher about any aspect of the
bntact the Videographer in one of

e>>, <<insert address>>(]

13.3.2 [By email, rt name>> at <<insert email
address>>;]

13.3.3 [Using the
included wit

13.3.4 [By contacti
number>> [

s form, following the instructions

telephone on <<insert telephone
sert number>> when prompted.]]

14. How The Videographe r Personal Information (Data
Protection)

14.1 All personal data t
and held in accorda
from time to time
privacy including,
2018 (and regulati
Communications
Legislation”) and th

use will be collected, processed,
pf all applicable legislation in force
hpplicable to data protection and
GDPR; the Data Protection Act
and the Privacy and Electronic

he Data Protection Legislation.

14.2 For complete detalil
retention of persona
personal data is u
Customer’s rights
(where applicable)
[available from <<i

ollection, processing, storage, and
imited to, the purpose(s) for which
bases for using it, details of the
em, and personal data sharing
Videographer's Privacy Notice
hed in Schedule 2].

15. Other Important Terms

15.1 The Customer may
under these Terms
without the Videogr

15.2 The Contract is b
intended to benefit
person or party wil
Conditions.

Customer’s obligations and rights
der the Contract, as applicable)
ermission.

and the Videographer. It is not
rd party in any way and no such
hny provision of these Terms and

and Conditions are found to be
b by any court or other authority,

15.3 If any of the prov|
unlawful, invalid or
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16.
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15.4

Governing Law and Juris

16.1

16.2

16.3

ered from the remainder of these
se Terms and Conditions shall be

that / those provisio
Terms and Conditic
valid and enforceab

No failure or dela
under these Terms
that right, and no

these Terms and
subsequent breach

exercising any of his/her rights
hat the Videographer has waived
er of a breach of any provision of
he Videographer will waive any
provision.

These Terms and ¢
Customer and Us
and construed in 3
Ireland] [Scotland].

As a consumer, th{
the law in the Cus
above takes away ¢
those provisions.

and the relationship between the
otherwise) shall be governed by,
of [England & Wales] [Northern

rom any mandatory provisions of
bnce. Nothing in sub-Clause 16.1
’s rights as a consumer to rely on

im between the Customer and Us
he Contract, or the relationship
ontractual or otherwise) shall be
of England, Wales, Scotland or
bmer’s residency.

Any dispute, contro
relating to these
between the Custg
subject to the juri
Northern Ireland, as

14



<<attac

<<attach det

<<insH{
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