LOCKSMIT

BACKGROUND:

These Terms and Conditions sha
name of Locksmith>> or <<Add

locksmith services.

1. Definitions and Interpretd

1.1 In these Terms a
following expressio

IONS (B2B)

of locksmith services by <<Insert
) to customers that require their

e context otherwise requires, the
ANiNgs:

“Agreement”

mprising an agreement in the

ent attached hereto as Schedule
nd is subject to, these Terms and
btation which the Parties will enter
’s acceptance of the Quotation;

“Agreed Date”

h the provision of the Services

“Agreed Time(s)”

h the Parties shall agree upon
e Locksmith shall have access to
he Services [as set out in

“Business Day”

than Saturday or Sunday) on
re open for their full range of
sert location>>;

“Confidential
Information”

her Party, information which is
by the other Party pursuant to or
\greement (whether orally or in
dium, and whether or not the
stated to be confidential or

“Customer”

At requires the Services subject to
itions and the Agreement, being a
Services for the purposes of a
sumer” as defined by the

015;

“Final Fee”

ms payable which shall be
bsued in accordance with Clause 4
nditions;

“Job”

in full of all of the Services;

“Order”

initial request to acquire the
smith as described in Clause 2 of
itions;

“Property”

property or premises, as detailed
jreement, at which the Job is to
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“Quotatio guotation detailing proposed fees and services
to the Customer in accordance with Clause 2 of
rms and Conditions. Any such quotation shall a)
ed to incorporate, and be subject to, these

d Conditions b) not be deemed to be an

ce of an Order;

e Fee which will be quoted to the Customer in
ation following the Order which may vary

g to the actual work undertaken as set out in
of these Terms and Conditions;

e locksmith <<insert general nature of services,
llation, fitting and repair>> services provided by
smith as detailed in Clause 6 of these Terms
ditions;

“Services’

“Visit” ny occasion, scheduled or otherwise, on which
smith shall visit the Property to render the
; and
“Work Are e part of the Property within which the Services
provided.
1.2 Unle requires, each reference in these Terms and
Con
1.2.1 ilar expression, includes a reference to any
d by electronic transmission or similar means;
1.2.2 n of a statute is a reference to that statute or
or re-enacted at the relevant time;
1.2.3 nditions” is a reference to these Terms and
f the Schedules as amended or supplemented at
1.2.4 le to these Terms and Conditions;
1.2.5 is a reference to a Clause of these Terms and
the Schedules) or a paragraph of the relevant
1.2.6 s" refer to the parties to the Agreement.
1.3 The erms and Conditions are for convenience only
and pon the interpretation of these Terms and
Con
1.4  Wor number shall include the plural and vice versa.
15 Refe Il include any other gender.
1.6 Refe clude corporations.
2. Orders
2.1 The for their Services through <<insert methods e.g.
telep
2.2 Whe Customer shall set out, in detail, the Services
requi lude the location of the Property, number and
type which work is required, the type(s) of work (e.g.
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the fitting of new log
an Order form to t
information.] [All su

etc.). [The Locksmith shall provide
| provide prompts for all required
n the Agreement.]

2.3 Once the Order is g e Locksmith shall, unless they do
not wish to provid Services required, prepare and
submit a Quotation by email or first-class post which
shall set out the be, detailed in Clauses 3 and 4
respectively.

24 If the Locksmith ca ’s Order and provide a Quotation,
the Locksmith shall riting.

2.5 The Customer shal s to the Order and Quotation prior
to acceptance of t omer but changes to a Quotation
shall only have eff hat a revised Quotation in which
they are included is

2.6 The Customer ma or, where applicable, the revised
Quotation, by [telep class post] [signing and dating a
copy of it and ret ith]. Unless and except as the
Locksmith may oth t any time, a Quotation shall only
remain valid for acq br of days, e.g 7>> days after it is
issued by the Locks

2.7 Notwithstanding thg h Quotation or acceptance of an
Order or the Custo or acceptance of a Quotation, no
binding agreement lation to any of the Services shall
exist or be effective e the Agreement and the Deposit
has been paid in agreement between them shall
come into existence

2.8 Notwithstanding Su hsit has not been paid by the date
which is <<number pfter the date of execution of this
Agreement, the itled, provided that it has not
commenced the Se pt any Deposit tendered after that
period of <<numbe nd to notify the Customer that the
Agreement shall no stence.

Deposit

3.1 At the time of acce t more than <<insert period e.g. 7
calendar days>> t the nature of the work and any
specialist parts or ( advance, the Customer must, if
required to do so a Deposit to the Locksmith. The
Deposit shall be << e Quoted Fee>>.

3.2  Subject to the provi hosit shall be non-refundable.

Fees and Payment

4.1

4.2
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The Quoted Fee s
estimated sundry [
[and is further detai

The Locksmith sha
parts and other pro
the Agreement; ho
required the Final
shall be kept to a

able for the Services and for the
required to render the Services

deavours to use only the sundry
reof) set out in the Quotation and
(dry parts and other products are
b reflect this. Any such increases
Customer shall be kept informed



4.3

4.4

4.5

4.6

4.7

5. [Certificatio

mith will not proceed without the Customer’s

bundry parts and other products or services to be
increases before the commencement of the
inform the Customer of such increase and of any
[If the Customer does not wish to accept the
y inform the Locksmith and may cancel and
s paid including, where applicable, the Deposit].

e Customer for the Final Fee when the provision

hin <<insert period e.g. 30 calendar days>> of

id following the expiry of the time period set out
cur interest on a daily basis at <<insert
se rate of <<insert name of bank>> obtaining at

parts and other products required to render the
Customer upon receipt in full (but not before) by
from the Customer.

The Locks re registered with a recognised and authorised
self-certifica sure that any and all sub-contractors engaged in
accordance be so registered.]
6. Services
6.1 The bd in accordance with the specification set out in
the Agreement (as may be amended by mutual
6.2 sketches, plans, diagrams or similar documents
ch material is intended for illustrative purposes
provide an exact specification of the Job nor to
6.3 hat the Services are rendered with reasonable
able standard which is commensurate with best
6.4 ith shall use products chosen by the Customer.
5 between the actual products and photographs,
ials. The products may also incorporate minor
bt affect the Customer’s use of them. If different
non-availability, the Locksmith shall consult with
ng.
6.5 at they comply with any and all relevant codes
6.6 dispose of all waste that results from their
6.7 Job the Customer shall have a period of <<insert
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5>> within which to inspect the result of the
e Locksmith of any defects. The Locksmith shall

(Business) 4



Customer’s Obligations

7.1

7.2

7.3

7.4

7.5

7.6

7.7

Problems with the Servic

8.1

8.2

8.3

8.4

8.5
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correct such defects he Customer.]

If any consents, lig
parties such as lang
responsibility to ob
Services.

sions are needed from any third
similar, it shall be the Customer’s
ce of the commencement of the

The Locksmith ma
and fittings in the P
specifically agreed
the Customer.

oving of certain furniture, fixtures
encement of the Services. Unless
oval shall be the responsibility of

The Customer sha
fixtures and fittings
directed by the Loc

Area is kept clear of furniture,
ration of the Job unless otherwise

The Customer shal
Agreed Time(s) [on

ith can access the Property at the
pate to render the Services.

The Customer shal
the Property or be
access. The Lock
securely. In some
Customer to be pre

g the Locksmith a set of keys to
d Time(s) to give the Locksmith
keys shall be kept safely and
he work will always require the

If the Customer do
Agreed Times(s) [d
impracticable for t
with any other prov
this, the Locksmith
normal rate for d
addition, for any cos

red access to the Property at the
I Date, or makes it impossible or
the Services by failing to comply
I does not have a good reason for
er for charges at the Locksmith’s
stomer’s non-compliance, and in
such non-compliance].

[The Customer sha ith has access to electrical outlets

and a supply of hot

bd, not free from material defects,
rpose, the Customer must inform
taking ownership of them. At [the
the Locksmith shall repair the
the price of the product(s) to the

If any products sup
not of satisfactory o
the Locksmith withi
Customer’s] OR [
product(s), replace
Customer.

The Locksmith shd
arising from norma
the part of the Cus
follow instructions ¢
guestion.

or any faults or non-compliance
any deliberate or negligent act on
mited to, the Customer’s failure to
br as included with the product in

If there is a proble
provided with reas
Locksmith as soon

The Locksmith will
Services as quickly

The Locksmith will

Services, i.e. they have not been
he Customer should inform the

burs to remedy problems with the
b and practical.

er for remedying problems under



9. Cancellatio

9.2

10.  Liability, Ing

10.1

10.2

10.3

10.4

ems have been caused by the Locksmith or any
hnt), or where nobody is at fault. If the Locksmith
as been caused by the Customer, including as a
te information provided or the taking of incorrect
bmith may charge the Customer for the remedial

any time before the Agreed Date. The following

Is the Job more than <<e.g. 28 calendar days>>
te the Locksmith shall issue a full refund of all
e Deposit.

9.1.2 edules the Job more than <<e.g. 28 calendar
jreed Date the Locksmith shall retain all sums
posit and shall deduct all such sums from any

e on the rescheduled Job.

9.1.3 Is the Job less than <<e.g. 28 calendar days>>
14 calendar days>> before the Agreed Date the

any sums paid less the Deposit.

9.1.4 edules the Job less than <<e.g. 28 calendar
<<e.g. 14 calendar days>> before the Agreed
all retain any sums paid including the Deposit
such sums (excluding the Deposit) from any
he rescheduled Job. A new Deposit shall be

Huled Job.

Is the Job less than <<e.g. 14 calendar days>>
te the Locksmith shall retain all sums paid and
shall become immediately payable. No refund

9.1.5

9.1.6 edules the Job less than <<e.g. 14 calendar
jreed Date the Locksmith shall retain all sums
ing sums shall become immediately payable. No
and no sums paid will count toward the fees and

b rescheduled Job.

The
shall

e Job at any time before the Agreed Date and
uding the Deposit.

The hat they have in place at all times suitable and
valid lude public liability insurance.

[The ble to the Customer for any loss of profit, loss of
busi ess or for any loss of business opportunity.]

The for any loss or damage caused as a result of
their hese Terms and Conditions or of the Agreement
shall m>>.

The r any loss or damage suffered by the Customer
whic mer’s failure to follow any instructions given by
the L
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10.5 Nothing in these
exclude the Locks

10.6  Subject to sub-Cla
Customer against i
arising out of the Ld
Terms and Conditio

10.7 The Customer shd
damages, loss, clai
meet any of its oblig
or the Agreement.

personal injury.

11. Data Protection

The Locksmith will only
Locksmith’s <<insert docu
location(s)>>.

12. Confidentiality

12.1 Except as provided
Party, each Party S

and [for <<insert pe mination:
12.1.1 keep confide mation;

12.1.2 not disclose

in the Agreement shall limit or

he Locksmith shall indemnify the
hges, loss, claims or proceedings
e Services or any breach of these

mith against any costs, liability,
g out of the Customer’s failure to
ch of these Terms and Conditions

ersonal data as set out in the
Notice>> available from <<insert

5 authorised in writing by the other
he continuance of the Agreement

ion to any other party;

12.1.3 not use an for any purpose other than as
contemplate erms of the Agreement;

12.1.4 not make a y way or part with possession of

any Confide

12.1.5 ensure that
contractors
be a breach

12.2 Either Party may:
12.2.1 disclose an to:
12.2.1.1an br of that Party;

pfficers, employees, agents, sub-
hich, if done by that Party, would
lauses 12.1.1 to 12.1.4 above.

12.2.1.2 an uthority or regulatory body; or
12.2.1.3an pbf that Party or of any of the
afor es or bodies;

to such exte
the Agree
Services),
inform the
Information
such body u
such body)
confidentiali
should be a
keep the Ca

purposes fo ade; and
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or the purposes contemplated by
limited to, the provision of the
each case that Party shall first
n question that the Confidential
pt where the disclosure is to any
P or any employee or officer of any
g to the other Party a written
arty in question. Such undertaking
n the terms of this Clause 12, to
fidential and to use it only for the



12.2. formation for any purpose, or disclose it to any
tent only that it is at the date of the Agreement,
at date becomes, public knowledge through no
aking such use or disclosure, that Party must

f the Confidential Information which is not public

p 12 shall continue in force in accordance with
e termination of the Agreement for any reason.

12.3 The
their

13. Force Maje

131 NoP ill be liable for any failure or delay in performing
failure or delay results from any cause that is
pl of that Party (“Force Majeure”). Such causes
. power failure, internet service provider failure,
ire, flood, storms, earthquakes, acts of terrorism,
nmental action or any other similar or dissimilar

ol of the Party in question.

13.2 [Int the Agreement cannot perform their obligations
ce Majeure for a continuous period of <<insert
y at its discretion terminate the Agreement by
at period. In the event of such termination, the
fair and reasonable payment for all Services
comy brmination. Such payment shall take into account

ents entered into in reliance on the performance

14. Terminatio

14.1 Eith terminate the Agreement by giving written notice

at Party by that other Party under any of the
eement is not paid within <<insert period>>
lue date for payment;

14.1. its any other breach of any of the provisions of
the breach is capable of remedy, fails to remedy
0d>> Business Days after being given written

iculars of the breach and requiring it to be

14.1. es possession, or where that other Party is a

5 appointed, of any of the property or assets of

14.1. b any voluntary arrangement with its creditors or,
omes subject to an administration order (within

plvency Act 1986);

j an individual or firm, has a bankruptcy order
ing a company, goes into liquidation (except for
ide amalgamation or re-construction and in such
pany resulting therefrom effectively agrees to be
e obligations imposed on that other Party under

14.1.
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15.

16.

17.

18.
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14.1.6 anything an
jurisdiction @

14.1.7 that other P4

14.1.8 control of t
persons not
Agreement.
“connected
Sections 111

foregoing under the law of any
ther Party;

to cease, to carry on business; or

ed by any person or connected
other Party on the date of the
this Clause 14, “control” and
e meanings ascribed thereto by
of the Corporation Tax Act 2010.

each shall be considered capable
ith the provision in question in all

14.2 For the purposes 0
of remedy if the Pa
respects.

14.3 Where the Custom
Deposit and other ;
shall not be liable fq

14.4 The rights to termi
remedy of either P3
breach.

ment under sub-Clause 14.1, the
shall be refunded it in full, and it
yable under the Agreement.

Il not prejudice any other right or
ch concerned (if any) or any other

Effects of Termination
Upon the termination of thg

15.1 any sum owing by
Agreement shall be

under any of the provisions of the
d payable;

15.2 all Clauses which, §
the expiry or termin

ir nature, relate to the period after
all remain in full force and effect;

15.3 termination shall nd
which the terminati
termination or any
may have in respeq
the date of terminat

right to damages or other remedy
pect of the event giving rise to the
or other remedy which any Party
greement which exist at or before

15.4 subject as provideq
rights neither Party

15.5 each Party shall (
cease to use, eithg
shall immediately rg
control which conta

except in respect of any accrued
r obligation to the other; and

red to in Clause 12) immediately
pny Confidential Information, and
ny documents in its possession or
tial Information.

No Waiver

No failure or delay by eithe
shall be deemed to be a wj{
of any provision of the Agr
breach of the same or any

of its rights under the Agreement
waiver by either Party of a breach
to be a waiver of any subsequent

Further Assurance

Each Party shall execute
may be necessary to carry

deeds, documents and things as
eement into full force and effect.
Costs

Subject to any provisions ty shall pay its own costs of and



19.

20.

21.

22.

23.

24.
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incidental to ation, execution and carrying into effect of the

Agreement.

Set-Off

Neither Part off any sums in any manner from payments due
or sums re ny claim under the Agreement or any other

agreement g

Assignmen

20.1 [Sub the] [The] Agreement shall be personal to the
Partig assign, mortgage, charge (otherwise than by
floati nce or otherwise delegate any of its rights
ther or otherwise delegate any of its obligations
ther consent of the other Party, such consent not to
be u

20.2 [The ed to perform any of the obligations undertaken
by it per of its group or through suitably qualified and

skille Act or omission of such other member or sub-
cont es of the Agreement, be deemed to be an act or

Time

[The Partieq
the essence

OR

[The Partieqg
guidance o

] dates referred to in the Agreement shall be of

ind dates referred to in the Agreement are for
sence of the Agreement and may be varied by
pS. |

Relationshi

Nothing in t
joint venture
contractual

btitute or be deemed to constitute a partnership,
y relationship between the Parties other than the
vided for in the Agreement.

Third Party

No part of ded to confer rights on any third parties and

accordingly Third Parties) Act 1999 shall not apply to the
Agreement.
Notices
24.1  All nq bnt shall be in writing and be deemed duly given
if sig a duly authorised officer of the Party giving the
notic
24.2  Notig hve been duly given:
24.2. vered by courier or other messenger (including
normal business hours of the recipient; or
24.2. ed by e-mail and a successful return receipt is

(Business) 10



24.2.3 on the fifth mailing, if mailed by national

In each case noticsg he most recent address or e-mail

address notified to 1

25. Counterparts

The Agreement may be en
to it on separate counterpa
a duplicate original, but a
same instrument. No cou
least one counterpart.

of counterparts and by the Parties
b0 executed and delivered shall be
her shall constitute one and the
until each Party has executed at

26. Severance

In the event that one or
Terms and Conditions is fo
those provision(s) shall bg
and/or these Terms and
Terms and Conditions shal

pf the Agreement and/or of these
d or otherwise unenforceable, that
the remainder of the Agreement
br of the Agreement and/or these

27. Dispute Resolution

27.1 The Parties shall at
Agreement through
have the authority t

pute arising out of or relating to the
eir appointed representatives who

0 not resolve the matter within
tation to negotiate, the parties will
h through an agreed Alternative

27.2 [If negotiations un
<<insert period>> @
attempt to resolve
Dispute Resolution

27.3 [If the ADR proced
within <<insert perig
not participate in
arbitration by either

27.4 The seat of the arbi
The arbitration sha
Arbitration as agret
unable to agree o
may, upon giving
Deputy President fd
the appointment of
that may be require

27.5 Nothing in this CI
applying to a court f

27.6 The decision and o
Clause 27 shall [no

P7.2 does not resolve the matter
at procedure, or if either Party will
he dispute may be referred to

27.3 shall be England and Wales.
rbitration Act 1996 and Rules for
In the event that the Parties are
Rules for Arbitration, either Party
r Party, apply to the President or
hartered Institute of Arbitrators for
brs and for any decision on rules

ither Party or its affiliates from

pd of dispute resolution under this
both Parties.

28. Law and Jurisdiction

28.1 The Agreement
contractual matters
shall be governed I
and Wales.

28.2 Subiject to the prov

Conditions (including any non-
herefrom or associated therewith)
prdance with, the laws of England

dispute, controversy, proceedings
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or cld
cong

jurisd
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relating to the Agreement or these Terms and

pn-contractual matters and obligations arising
brewith) shall fall within the [non-] exclusive
gland and Wales.
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BETWEEN:

(1)

THIS AGREE day of

<<Name of Locksmith>> [§
number <<Company Regi
<<insert Address>> (“the L

<Country of Registration>> under
be registered office is at] OR [of]

2) <<Name of Customer>> [a <Country of Registration>> under
number <<Company Regi be registered office is at] OR [of]
<<insert Address>> (“the

WHEREAS:

(2) The Locksmith provides hereby agrees to provide those
services, as specified here ordance with, and subject to, the
Terms and Conditions, the bment.

2) The Customer wishes to | services in accordance with, and

IT IS AGREED as follows:

1.

subject to, the Quotation, t and this Agreement.

The Agreement

”

1.1 Any and all referen
Conditions”, “these
to refer to this Ad
Quotation, all of
Services between t

“the Agreement”, “the Terms and
pr the Quotation shall be deemed
bd Terms and Conditions or the
contract for the provision of the
stomer.

1.2 By executing this A
be bound by, and s
provisions of this A(

ite>>, the Parties hereby agree to
Conditions, the Quotation and the

1.3 This Agreement sh
payment in full of th

its execution by both Parties and

The Services

b of <<insert date>> and shall be
es>> at the Property located at

The Services shall commd
provided during the Agred
<<insert address>>.

Specification / Description of Sd

tlevant Dates / Times
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3. Fees and P;

<<Insert full

4, Electronic §

It is acknowl
4.1 Both
signg

4.2 Both

4.3 One

signg
Each Party
Party’s inte
their manus(

IN WITNESS WHEH
before written

SIGNED by
<<Name and Title o
for and on behalf of|

ocksmith>>

In the presence of
<<Name & Addresg
SIGNED by

<<Name and Title @
for and on behalf of

ustomer>>

In the presence of
<<Name & Address

© Simply-Docs — BS.TC.35 (Business)

sums due as detailed in the Quotation>>

t may be signed by:

SCript signature; or

tronic signature (whatever form the electronic

ronic signature (whatever form the electronic
Party signing by manuscript signature.

ht electronic signature will be as conclusive of a
\greement as if signed by that Party by means of

as been duly executed the day and year first

14



