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Guidance Note: Use of any of the Pop-Up Licences 

 

1. One of the short term Licences for a Charity to Use “Pop-Up” retail premises should 
be used where the owner or tenant is to allow a Charity to occupy the premises on a 
short-term basis for a retail business 

2. With pop-ups, the idea is to get the Charity in to occupy the space/shop/unit and start 
trading as quickly as possible. The pop-up legal documentation in this subfolder is 
therefore much shorter than a standard commercial lease or licence to occupy and 
just covers the basics: rent, rates, use, termination. There is no service charge so the 
cost of any services or facilities provided by the Licensor to the Charity must be 
included in the rent. 

3. If the Licensor is to avoid the Charity being classified as a “tenant” and obtaining 
security of tenure (the right of business tenants to remain in occupation of premises 
after the expiry of a lease), one of the Licences in this subfolder should only be used 
for an absolute maximum term of 6 months and the Charity should not be allowed to 
remain in the space/shop/unit once the Licence has expired. If the Charity is to 
continue using the space/shop/unit after the Licence has expired, a short lease 
template should be used instead.  

4. A Licensor would usually expect to provide a draft Licence to the proposed Licensee 
(the Charity) for comment or agreement, and one of the three templates in this 
subfolder is suitable for that purpose. 

5. However, if you are a Charity, there is no reason why you cannot ask the Licensor to 
agree to enter into an agreement in the form of one of those three templates: since 
there is to be only a short term commitment, the Licensor may be amenable to you 
proposing the form of the Licence. If you do so, the Licensor might then request 
amendments to it. If you have any concern about any of those amendments, you 
should seek legal advice. 

6. If, on the contrary, the Licensor does not agree to your proposing the form of licence 
agreement, the relevant template can then serve as a valuable checklist for you when 
you review the Licensor’s draft. If their draft either includes anything which is not in 
that template or it excludes anything which is in that template, that will alert you to 
potentially unreasonable or risky features of the Licensor’s draft, and you should seek 
legal advice where you have any doubts about the Licensor’s draft. 

7. As a new Licensee, the Charity is likely to want to fit-out its retail space/shop/unit 
before it starts trading, and for that purpose it should obtain a fit-out consent letter 
from the Licensor. If the Licensor is a tenant rather than the owner of the building, the 
Licensor’s landlord’s consent may also be required.  

8. In each of the three templates in this subfolder there are alternative sets of details of 
the Charity as Licensee at the top of the first page so that you can include the 
appropriate wording to take account of the legal form of the Charity. In each of the 
three templates the signature clauses at the end of the document will need to be 
adapted to take account of the legal nature of the Charity and the particular 
individuals authorised by the Charity to sign on its behalf. 

S 

A 

M 

P 

L 

E 


