
 

© Simply-docs - TR.D&C.05.02 Demand for Explanation of Rejected Goods 

[Print on Company Letterhead or insert Address] 
 
<<Contact Name>> 
<<Trading/Company Name>> 
<<Address>> 
<<Address>> 
<<Post Code>> 
 
<<Date>> 

 
Dear <<Name of Contact>>, 
 

Re Your Order No.(s) <<   >> 
 
On <<   >> we delivered/dispatched the following goods to you pursuant to your order no. <<   
>> dated <<   >>: 
 
<<   >> 
<<   >> 
<<   >> 
<<   >> 
 
On <<   >>, we received notice that you had rejected delivery of these goods without satisfactory 
explanation. We therefore request that you provide us with an adequate explanation for this 
rejection. Unless we are provided with such explanation within <<   >> days, we will have no 
option but to enforce payment for these goods. 
 
Please be advised that we reserve all our rights under the law. 
 
Thank you for your immediate attention to this matter. 
 
 
Your sincerely 
 
 
 
<<Name>> 
<<Title>> 
For and on behalf of <<Company Name>> 
 

S 
A 
M 
P 
L 
E 


