TERMS AND CONDITION

PROVIDED BY: <<INSERT N

BACKGROUND:

These Terms and Conditions are t

A.
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to provision of any Service
below) by [<<Insert Full
individual of <<Address>
company registered in <
Registration Number>> wh

where the client is a “Cons

Definitions and Interpret

1.1 In these Terms a

following expressio

“Booking”

“Booking Form

“Business”

“Business Day”

“Consumer”

“Deposit”

“Entertainer”

“Event”

“Fees”

“Our Premises”

“Price List”

ERTAINMENT SERVICES
DIVIDUAL ENTERTAINER]>>

apply:

pressions are defined in Clause 1
tertainer>> as a self-employed
ainment Company Name >> a
n>> under number <<Company
<<Address>>] (“Us”); and

onsumer Rights Act 2015.

2 context otherwise requires, the
anings:

le as set out in these Terms and
Services for an Event;

m [attached to these Terms and
available][provided] by Us to You]
Services and the Event, including the
e Services;

de, craft, or profession carried on by
brganisation;

y inclusive excluding bank and public

defined by the Consumer Rights Act
ese Terms and Conditions means an
or uses Services from Us for the
b and for purposes wholly or mainly
ny Business;

nt stated in the Booking Form, being

n who We nominate to provide the

br event arranged by You and taking
of which the Services We provide for

(calculated on the basis of Our Price
ces;

[the above address] OR [<<Insert

e list of Fees for Our Services. The list
es is available from <<Insert Location
at Our Premises>>;



“Regulations” bntracts (Information, Cancellation and

lations 2013;

“Services” dd to the following>> party games,
sm, puppets, face painters, bouncy
bn modellers, disco dancing, art and

DI'S;

“We/Us/Our” [company] whose name is set out
f business and contact address is [set
Other Address>>] [and includes all

agents)];

“You/Your” dult person to whom We agree to

Al or part of an Event for the benefit of

“Your Premises” h the Booking Form states will be the
hich We are to provide the Services)
e either Your home or garden at Your

emises which You arrange to make

1.2 Unless the context h reference in these Terms and

Conditions to:

1.2.1 “these Ter
Conditions;

W reference to these Terms and

1.2.2 a Clause or e to a Clause of these Terms and

Conditions;

1.3 The headings useq
and shall not affect

nditions are for convenience only
e Terms and Conditions;

14 Words signifying th clude the plural and vice versa,;

15 References to any { pther gender; and

1.6 References to “w
electronic commu
other means.

expression, includes letter and
y e-mail, fax, [text message,] or

2. Booking Procedure
2.1 You must be 18 or ¢

2.2 We will not reserve
We provide any Sdg
them as follows.

b book any Services.

hte slot to provide Services nor will
ou make a Booking and pay for

2.3 You may make a [ e] [or] [in writing][or][completing
the enquiry form o e Services required and the date
and place of the B e receive Your enquiry We will
respond to let you ther We are able to provide the
Services that You e time, and at the place required,
and We will also a bayable based on the information
You have given Us complete the Booking Form. [We
will provide you wit ou may use the Booking Form on
Our website].

2.4 If You would then
<<Number, e.g. 3
sub-Clause 2.3 full

ke a Booking, You must within
e have responded as stated in
bmit the Booking Form to Us that

2
© Simply-Docs — BS.TC.24 - Children’s Entertainer T4



We previously prd
return/submit the cg

pay us the Deposit when you
D Us.

b information on the Booking Form
s with inaccurate or incomplete
lay, non-performance or incorrect
de us with accurate and complete

2.5 You are responsiblé
is accurate and co
information, We wil
performance cause
information.

2.6 If You communicats
it will not have any
Us and You, whet
enquiry form on O
writing, unless We 4

s other than in the Booking Form,
b Booking or the contract between
icate that matter or detail [in the
quiry by phone or in person or in
g that it will apply to the Booking.

2.7 By completing and
that you accept, ang

Booking Form to Us, You confirm
ese Terms and Conditions.

2.8 Your return/submis
Fees will be an offd
set out in the Book
be for Us to decide

29 We may in Our dis
completed Booking
e.g. 3>> Business [

o Us, and Your payment of those
the particular Services and Event
e accept or decline that offer will

br even if You have returned the
psit after expiry of the <<Number,
sub-Clause 2.4.

2.10 We will respond to
Days after receiving
offer (i.e. confirming
decline it, We will a
explain why We ha

2.11 Only if and when
and We have resp(
Booking requested
then will there be a

ber, e.g. 2, 3, 4 or 5>> Business
I Deposit by either accepting Your
e Booking) or by declining it. If We
our Deposit to You in full and will
er.

poking Form and pay the Deposit
ritten notice of confirmation of the
ill there be a “Booking” and only
You and Us.

3. Changes to Booking Det{

ime before the Event. We will use
uested change, but we shall be
ge requested by You, We shall be
b in accordance with the Price List,
ees within <<Number, e.g. 3>>
change, then:

You may request changes
reasonable endeavours td
under no obligation to do s
entitled to amend the Fees
and will notify You of an
Business Days of receiving

3.1 If You accept the
amended Fees to

ay confirm the change and the

3.2 If you are not willin
writing either that:

3.2.1 You wish tdg
without the

I Fees, You may confirm to Us in

at the original Fees agreed and

3.2.2 You may c
provisions i

and subject to the cancellation
ions; or

If You do not let us have 4
Business Days after We
remain unchanged and W54
without the requested cha

ations within <<Number, e.g. 3>>
Iment to Fees, the Booking shall
s at the original Fees agreed and
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Fees and Payment

4.1

4.2

4.3

4.4

4.5
4.6

4.7

4.8

4.9
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After You have paig
in full and cleared
but if the Booking i
must instead pay uj
or submit your com

st pay Us the balance of the Fees
I calendar days before the Event,
endar days before the Event, You
with the Deposit when You return
S.

You must pay the |
You.

We fully and correctly provide to

You may pay Us thg sing any of the following methods:

4.3.1 <<lInsert me
Booking Syq

4.3.2 <<lInsert md
nominated 4

4.3.3 <<lInsert Ad

We may alter the p
increase between
Event, the price ing
increase for the Evd

hird By Phone or Using Our Online

S or CHAPS transfer into Our

hout prior notice, but if any prices
e a Booking and the date of the
ou and the Fees will therefore not

All prices of Service are inclusive of VAT.

If You state anythi
We previously qua
necessitates alteri
amount and ask Y
that You do wish to
accept the Booking

[The Booking For
will attend the Eve
that number as sta
submit the Booking
that You have revis
altered by Us whe
25%>> greater tha
revised estimate w
purposes of Clause

hich We were not aware of when
5 payable and We decide that it
ill advise You of the revised Fee
to proceed. Unless You confirm
revised Fee amount, We will not

te of the number of children who
e Fees payable will be based on
however, at any time after You
e date of the Event You notify Us
r, the amount of the Fees may be
is more than <<Percentage, e.g.
d number, and in that case Your
d by You to your Booking for the

[If the number of c
e.g. 25%>> higher
right to charge Yo
the Services to cat
for the Services wil
in the Price List fo

vent is more than <<Percentage,
ou notified to Us, We reserve the
bf Fees [where We have adapted
ber]. The total Fees that You pay
t that would be payable as stated
ildren attending the Event. If We
decide to charge th e will tell you at the Event and give
You an invoice f nt [[at the Event] [or] [within
<<Number, e.g. 3> e Event]]. That invoice will be due
and payable within usiness Days after We give it to

If the number of c
estimated and ad
payable for the n
previously estimatg
reduction in Fees f
on request We will

vent is less than You previously
ding to the Price List, the Fees
b than for the number that You
You will not be entitled to any
e the number is significantly less,
ces and in Our discretion decide

4



whether to make a
to You the amount

4.10 [The calculation of
Premises, including
time for which the
during that time, an
advise You (when
amount of time We
the Services.]

if We do so decide We will repay
ees].

n time which will be spent at Your
ting up/packing up, the period of
Il breaks taken by the Entertainer
b and from Your Premises. We will
of the Fees to apply) of the total
he time during which We provide

5. Cancellation of Services

in advance for all Services, You
brior notice that We require to be
be entitled to keep some or all of

5.1 If, at any time aftg
cancel the Servicej
given as set out in
those Fees as set

5.2 You may cancel th
Number, e.g. 42>>
refund to You any S

e if You give Us at least <<Insert
cancellation. If You do so We will
e.

5.3 If You give Us prio
<<Insert same perig
of the Services, We
We suffer due to Y

rvices but do not give Us at least
> days prior notice of cancellation
You for any net financial loss that

EITHER
[but that charge will be limi b the total Fees for the Services.]
OR
[but that charge wil equal to:
5.3.1 100% of th es where that prior notice is less
than <<Inse X
5.3.2 <<e.g. 85> e Services where that prior notice
is more tha| 7>> days but less than <<Insert
Number, e.g
5.3.3 <<e.g. 70> e Services where that prior notice
is more tha 14>> days but less than <<Insert
Number, e.d
5.3.4 <<e.g. 50> e Services where that prior notice
is more tha 21>> days but less than <<Insert
Number, e.d
5.3.5 <<e.g. 25> e Services where that prior notice
is more tha 28>> days but less than <<Insert
Number, e.d
5.3.6 <<e.g. 15> e Services where that prior notice

is more tha
same periog

We will be entitled ]
for the Services, a
under this sub-Cla
liable to pay Us thg
cancel the Serviced

35>> days but less than <<Insert
days.]

any sum(s) You paid in advance
palance to You. Where the charge
m(s) paid in advance, You will be
5 after You give Us prior notice to

54 If, due to exceptig
accidents, or bere

ding, but not limited to, illness,
You or the child for whom the

5
© Simply-Docs — BS.TC.24 - Children’s Entertainer T4



Event has been a
availability of the
without giving Us
notice, We will co
whether to waive a
under the above pry

y to run the Event due to non-
cmises, You cancel the Services
period as in Clause 5.2>> prior
bs and in Our discretion decide
ation that We are entitled to make

5.5 We may cancel the fore the time and date booked for

the Services in the

5.5.1 [We have 3
Form) is to
Clause 6.7,
beyond Ou
6.7, We prg
accept. If
We will ref
Services leg

individual (named in the Booking
vide the Services, subject to sub-
es unavailable for any reason
, in accordance with sub-Clause
ertainer who You do not wish to
e Services in such circumstances
Fees You have paid Us for the
urred specifically for the Services

which We a er; or]
5.5.2 An event df below occurs and continues for
more than . If We do decide to cancel the

Services in will refund to You in full the Fees

You have p
5.5.3 You have n( e and payable by that time. In that
case, You if, and to the same extent as You

would be lig d the Services under sub-Clause

5.3 at the ti sub-Clause 5.5.3; or
5.5.4 We find that r” (as defined in Clause 1 above).
If We do de es in such circumstances We will

refund to Yq
any costs
unable to s34

If We cancel the S
refund Fees or othg

ave paid Us for the Services less
hlly for the Services which We are

ances We will have no liability to
tion except as above.

5.6 Prices for the Servi
to give You as muc

e from time to time but We will try
of any such changes.

5.7 We may immediate he Services if:

5.7.1 any actor g
that person
opinion ren(
amounts to

y person(s) at the Event (whether
dult or minor in Our reasonable
the Entertainer to continue or it
s and Conditions; or

her conditions make it unsafe,
e the Services outdoors and You
indoor area at Your Premises.

5.7.2 the venue
impracticabl
do not have

You will not be enti
completed as a res

r part of the Fees for Services not

not made on Our Premises, the
s sub-Clause 5.8, and they will be
above provisions of this Clause 5.
fduring the 14 day period after the
pny Services to be provided on a
period, and if You have expressly
at 14 day period and We do so,

5.8 Where the contrac
Regulations give Y¢
in addition to the rig
You may for any rg
Booking is made,
date which is befor
requested Us to pr

6
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6. Further Details of Our OQ

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9
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You may not cancd
accordance with thi
You must confirm t
by this sub-clause
the Booking, We wi
Your cancellation
Booking that We ha

es and You must pay for them in
5t that Your Booking be cancelled,
t to You. If You cancel as allowed
ly made any payment(s) to Us for
to You within 14 days of receiving
br the Services covered by that

blating to the Services

addition to all details set out in
ing Form.

The following will g
these Terms and C¢
We will provide the
6.2.1 with reasona
6.2.2 in accordan tory and regulatory requirements;

6.2.3 in accordan(
out in the B
type set out

the particular type of Services set
y details relating to that particular
pn Our website]; and

6.2.4 in a format e decide unless We specifically
[ [ at and/or content in which case

Hance with that agreement;
We will ensure that
6.3.1 has a satisfs eck; and

6.3.2 is covered |
Services.

ce cover for the provision of the

We will provide al
required to provide
goods or materials

Neither We nor t
behaviour or ensure

] music [and prizes for games]
t provide any food, drink, or other

esponsible to control, discipline,
n attending the Event.

that We use is maintained to a
herever possible, that backup
of Our equipment.

We will ensure tha
professional stand
equipment is availa

If We agree that a |
will use reasonable
be entitled to arra
Entertainer agreed
the Event.

If at any time You 8
them as set out i
beginning later tha
We have to begi
Entertainer arrives
before the agreed t
the time agreed for

ner is to provide the Services, We
hat Entertainer. However, We will
ntertainer if for any reason the
hny time to provide the Services at

ices later than the time agreed for
hether or not due to the Event
Booking Form), and consequently
n that agreed time, then, if the
hdy to provide the Services at or
ed to extend the Services beyond
out in the Booking Form.

[If You request the
he/she agrees to dq
hourly rate (pro rat
spends. We will giv
<<Number, e.g. 3>

bnd the agreed finishing time and
amount of Fees calculated at Our
ist for the additional time he/she
amount [[at the Event] [or] [within
e Event]]. That invoice will be due
siness Days after We give it to



6.10

6.11

6.12

6.13

6.14

Your Obligations
You must ensure that:

7.1

7.2

7.3
7.4

7.5
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[Where the total p
Services (excluding
60, 70, 80, 90>>
of 10 mins approx
included in that <<H

br the Entertainer to provide the
c) exceeds <<Period of Time, e.g.
ay if he/she wishes, take a break
, and that break period shall be
D, 80, 90>> minute period.]

[We will take acco
children due to atte
these needs prior {
adapt the Services

ervices of any special needs of
that you have made us aware of
bek where reasonably possible to
ch children.]

ervices of the number of children
tend the Event. We will use all
s if the number attending is fewer
g all reasonable endeavours, the
the actual number differing from
rcentage, e.g. 25%>> We will not
factory for that reason and to that

[We will take acco
You estimate in t
reasonable endeav
or greater than that
Services prove to |
Your estimated nu
be responsible for t
extent.]

[We will be respons
things which the E
after the provision (¢
of or that Your Pre
provided.]

ment / props /materials and other
Premises but not for cleaning up
king sure that rubbish is disposed
tidy after the Services have been

We will only make
Clause 1 above),
be Your confirmatig
Booking by You.

to a “Consumer” (as defined in
Booking Form will be deemed to
onsumer” in connection with any

Your Premises are
date of the Event a
scheduled start tim)
necessary equipme

ner to provide the Services on the
Form and in good time before the
pt the Entertainer can set up any

where the venue a
back up plan to
conditions make i
Services outdoors;

Services is outdoors, You have a
Your Premises where weather
itable to begin or continue the

You are present thr e provide the Services;

Your Premises arsq
Services;

the Entertainer to provide the

the following are a er at Your Premises on the date

and during the hou

b deliver the Services and for the
omfortably and/or move about to
e Entertainer;

7.5.1 sufficient sp

7.5.2 such facilit ilities as the Entertainer may
reasonably ervices, including a power supply
no more tha rtainer’s set up location;

7.5.3 suitable freg
Entertainer
the duration

reasonable proximity to allow the
pment and park his/her vehicle for



tertainer if he/she will be at Your
the Event (including time engaged

7.5.4 appropriate
Premises fo

in parking, ing up equipment) [unless, where
such refres ed, you have notified that to Us at
least 48 ho at the Entertainer can make other
arrangeme

7.6 the children atteng perly supervised at all times by
appropriate adults an 1 adult to no more than 15
children;

7.7 if any children atte bcial needs which may affect their
ability to take part ovide Us with full details of such
special needs at leq re the Event. You are responsible
for ensuring that s safely attend and engage in the
Services;

7.8 [neither You nor a prson at the Event uses or tries to
use equipment or o p Us or the Entertainer without the
Entertainer’s expre ot assume that permission will be
given for use by of any such equipment for any
aspect of the Event brovided by the Entertainer;]

7.9 [Where the total br the Entertainer to provide the
Services (excluding c) exceeds <<Period of Time, e.g.
60, 70, 80, 90>> Entertainer to take a break of 10
mins or more duri | not be required to do so unless
the length of the br, expressly agreed with Us. Where
such a break has b included as part of the period for
which the Services

7.10 if any child/ren or (s) at Your Premises negligently
cause damage to roperty belonging to Us or the
Entertainer, You e cost of repairing/replacing the
equipment or prope | amount of £1,000 for all items.

8. Events Beyond our Reas

8.1 We will not be liak lay in performing Our obligations
under the contract beyond Our reasonable control.

8.2 If any event descri .1 occurs that does or is likely to
adversely affect O bligations under the contract, We
will try to inform Yo ly possible, Our obligations will be
suspended and a are bound by will be extended
accordingly. We wi bvent is over and may suggest an
alternative date an ake the Services available. You
may, without liabilit ces which We do not provide due
to that event, and ees that You have paid to Us for
the Services.

9. Limitation of Liability

9.1 We will be respon e loss or damage that You may
suffer as a result o rms and Conditions or as a result
of Our negligence foreseeable if it is an obvious
consequence of O br if it is contemplated by You and
Us when Our contr e will not be responsible for any
loss or damage tha

9.2 We provide and se ly for Your personal and private

© Simply-Docs — BS.TC.24 - Children’s Entertainer T4

the child for whom the Event is
ny loss of profit, loss of business,

use/purposes (for
arranged). We will

9



interruption to busi biness opportunity.

and content of entertainment that
d enjoyed by the children at the
the age range to be catered for if
hat We reasonably endeavour to
Booking Form, We will not be
Event are not content with or do

9.3 Whilst we endeavo
We agree to provig
Event, We are only
it is stated in the
take into account
responsible or liabl
not enjoy the Servig

9.4 Nothing in these T
Our liability for dea
that of Our emplo
misrepresentation.

ntended to or will exclude or limit
sed by Our negligence (including
ractors) or for fraud or fraudulent

ined by the Consumer Rights Act
any other consumer protection
onditions is intended to or will
any of Our duties or obligations to
ity to You, under:

9.5 Furthermore, if you
2015, or a consu
legislation, nothing
exclude, limit, preju
You, or Your rights

9.5.1 the Consum
9.5.2 the Regulati
9.5.3 the Consum
9.5.4 any other cg htion
as that legislation is

For more details d ase refer to Your local Citizens’

Advice Bureau or T
10. Changes to Terms and C

nd Conditions without giving You
rs to inform You as soon as is

We may from time to timq
notice, but We will use d
reasonably possible of any|

11. How We Use Your Perso

11.1 To the extent that
that that personal i

otection)

personal information, You warrant
d complete.

11.2 For complete detai essing, storage, and retention of
personal data inclu he purpose(s) for which personal
data is used, the g sing it, details of Your rights and
how to exercise thg haring (where applicable), please
refer to Our Pri from <<insert location/name of
person>>] OR [atta

12. Regulations

at certain information is given or
make Our contract with You (i.e.
n of the completed Booking Form
at information is already apparent
ded the information itself either in
r We will make it available to You
ation will, as required by the
h You as a Consumer.

We are required by the R
made available to You as
before We accept Your off
and Your payment of the I
from the context of the tra
these Terms and Conditio
before We accept Your
Regulations, be part of the

13. Information
As required by the Regulat

10
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13.1 all of the informatio

13.2 any other informatig
and Our business
Booking or when m

will be part of the terms of ¢
14. Complaints and Feedbac

We always welcome feed
endeavours to ensure thg
nevertheless want to hear
any complaint about the §
matter with [Us] OR <<Ins
Our Premises] [or by] [by]

15. Miscellaneous

15.1 If You make the B
ensure that the pe
with all of these Te

15.2 No failure or delay
and Conditions me
by Us or You of a
means that We or
other provision.

15.3 If any provision of
authority to be inva
other provisions of
provision in questio

16. Law and Jurisdiction

16.1 These Terms and (
and Us (whether
construed in accord
[Scotland].

16.2 As a consumer, yo
your country of res
reduces your rights

16.3  Any dispute, contrg
to these Terms ang
and Us (whether co
the courts of Engla
your residency.

Notes:

(1) Client accepts and agrees th
Form to Entertainer will be t
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and

about any Services or Ourselves
count when deciding to make a

about Services

a Consumer.

st We always use all reasonable

Dur client is a positive one, We
y cause for complaint. If You have

plaint about Us, please raise the

bntact>> who can be contacted [at

one, Email or Post>>].

ird party, You are responsible to
You make the Booking complies

ing any rights under these Terms

b waived that right, and no waiver

of these Terms and Conditions

bquent breach of the same or any

Jitions is held by any competent

hole or in part the validity of the

ditions and the remainder of the

and the relationship between you

5e) shall be governed by, and

gland & Wales] [Northern Ireland]

andatory provisions of the law in
lause 16.1 above takes away or
those provisions.

aim between you and Us relating
t, or the relationship between you
all be subject to the jurisdiction of
orthern Ireland, as determined by

hnd return of this completed Booking

0 book Entertainer’s Services on the

11



Terms and Conditions which
Client].

(2) Only if and when Entertaing
previously signed and submit
Entertainer and Client for Entg

3) The details marked “(Enterta
with the remainder to be com
to Entertainer.

4 Entertainer will not be bound
are communicated by Client t

(5) Additional information/requird
Booking Form will have eff
However, if Entertainer doq
requirements set out in this H
the requested booking.

1. Name of entertainer
(“Entertainer”) (as per
heading in Terms and
Conditions) providing the
entertainment Services:

2. Address of Entertainer
(as per heading in Terms
and Conditions):

3. Full name/s of Client:

4, Full address(es) of Client|

5. Address of Premises
where venue for Event
located:

6. Nature/description of

venue (e.g. reception
room in a private home,
garden of private home,
village hall, lawn
adjoining village hall),
and state if indoors or
outdoors:

7. If venue is outdoors, whal
is indoor back-up venue
location, if any, in case o
bad weather:
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been [provided] [made available] to

s a copy of this Booking Form as
iner will there be a contract between

bw are to be inserted by Entertainer,
nt signs and return the Booking Form

jed to meet any requirements if they
ANy time except as follows.

ntertainer by being set out in this

hict between Entertainer and Client.

h Client additional information or
ill advise Client that it cannot accept

plete>>

plete>>

mediately adjoining primary location:

w far from primary location; << >>

12




8. Nature of Event (e.g.
birthday party
celebration):

9. Format of Event (e.g. tea
with entertainment and
party games):

10. Type/s of entertainment/
activities comprising the
services to be provided.
Delete/add as necessary

11. Date of Event:

nd specify type, e.g. jewellery making)

, €.g. football)]

12. Start time for Entertainer
Services:

13. Finish time for Entertaine
Services:

14. Total Fees payable (at
least [14] days before
date of Event):

15. Deposit amount to be
enclosed/paid on date of
submitting this form:

16. Estimated number of
children:
17. Time when Entertainer to
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omplete>>

omplete>>
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arrive at venue to
park/unload:

18. Age range of children:

19. Any children with specid
needs. If YES, provide
details of type/s of need
and state how many
children in total with sud
special need/s:

20. Additional information/
requirements of Client:

Sighed by the Client:

Dated by Client:

Booking confirmed.
Signed by Entertainer:

Dated by Entertainer:
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bmplete>>

Dllows: << >>

special needs: << >>
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