BACKGROUND:

These Terms of Sale set
by Us to business customs
Site”). Please read these
them before ordering any
accept these Terms of Sa
with and be bound by the
through Our Site. These
English language only.

h Services are sold and provided
<<insert website address>> (“Our
and ensure that you understand
You will be required to read and
s. If you do not agree to comply
ill not be able to order Services
5 any and all Contracts are in the

1. Definitions and Interpretd

1.1 In these Terms of
expressions have t

otherwise requires, the following

“Contract” the purchase and sale of

bd in Clause 7;

[“Data Protection
Legislation”

legislation in force from time to
gdom applicable to data

y including, but not limited to, the
ed EU law version of the General
lation ((EU) 2016/679), as it

of England and Wales, Scotland,
by virtue of section 3 of the
hdrawal) Act 2018); the Data
and regulations made

Privacy and Electronic

julations 2003 as amended;]

“Order” the Services;

“Order Confirmation” ce and confirmation of your

“Order Number” number for your Order;

“Services” hich are to be provided by Us to
bur Order (and confirmed in Our

and

“We/Us/Our” ess name>> [, a company

| under <<insert company
gistered address is <<insert

> and whose main trading address

ddress>>,

2. Information About Us

2.1 Our Site, <<insert
business name>> |

bwned and] operated by <<insert
stered in England under <<insert
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company number
address>> and wh(
[Our VAT number is

2.2 [We are regulated

address is <<insert registered
is] OR [of] <<insert address>>.

hulator(s)>>.]
2.3 [We are a member sociation(s) etc.>>.]

24 [<<insert further infq

3. Access to and Use of Ou
3.1 Access to Our Site

3.2 It is your responsib
to access Our Site.

3.3 Access to Our Site
alter, suspend or ¢
without notice. We
of it) is unavailable

34 Use of Our Site i
Please ensure thaf
them.

arrangements necessary in order

an “as available” basis. We may
any part of it) at any time and
n any way if Our Site (or any part
eriod.

e Terms of Use <<insert link>>.
arefully and that you understand

4, Business Customers and

4.1 These Terms of Sa
do not apply to
purposes (that is,
craft, or profession
Terms of Sale <<in{§

4.2 These Terms of S
Data Processing A
Services ordered,
respect to your pu
have not relied upd
promise made by o
in these Terms of
negligent misrepre
statement herein.

omers only. These Terms of Sale
rchasing Services for personal
for use in, their trade, business,
er, please consult Our Consumer

er terms [and, where applicable,
herein that are applicable to the
bement between Us and you with
Us. You acknowledge that you
bentation, warranty, assurance, or
ot set out or otherwise referred to
Il have no claim for innocent or
misstatement based upon any

5. [Services Location

Our Services are availabl
area] OR [these areas] m3
be provided in the area[s] 1

nly. Customers from outside [this
5, however such Services can only

6. Services, Pricing and Av:

6.1 We make all reaso
Services available
provided to you, hq
may vary depending

at all general descriptions of the
the actual Services that will be
the exact nature of the Services
luirements and circumstances.
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6.2 Please note that {
mistakes due to ne
correct Services, Nnd

bt exclude Our responsibility for
d refers only to variations of the
pgether.

6.3 Where appropriate,
of>> Services.

belect the required <<e.g. package

rvices will be available at all times
ty until confirming your Order.
on Our Site [however, such
s that have been placed by other

6.4  We neither represe
and cannot neceq
[Availability indicat
indications may no
customers during Y

6.5 We make all reaso
correct at the time ¢
to add, alter, or re
pricing information
as appropriate>>.]
already placed (ple:

it all prices shown on Our Site are
rve the right to change prices and
me to time and as necessary. [All
every <<insert interval or remove
pt affect any Order that you have
regarding VAT, however).

6.6  All prices are chec
event that We have
writing before procd
ask you how you w
Services at the co
thereof). We will ng
We do not receive 4
your Order as canc

6.7 In the event that t
your Order being p
you will be charged
Order.

6.8 Prices on Our Site 1
VAT rate changes
the amount of VA
payment.

pcess your Order. In the unlikely
nformation, We will contact you in
 inform you of the mistake and to
ive you the option to purchase the
your Order (or the affected part
g your Order until you respond. If
in <<insert period>>, We will treat
b same in writing.

have ordered changes between
that Order and taking payment,
r Site at the time of placing your

e of [and inclusive of VAT]. If the
g placed and Us taking payment,
pmatically adjusted when taking

7. Orders — How Contracts

7.1 Our Site will guide
Order to Us you wil
any errors. Please
submitting it.

7.2 No part of Our Sit
Your Order constit
accept. Our ackng
We have accepted
Order Confirmatio
Confirmation will th
Contract”).

process. Before submitting your
 to review your Order and amend
ecked your Order carefully before

ual offer capable of acceptance.
At We may, at Our sole discretion,
pf your Order does not mean that
indicated by Us sending you an
b We have sent you an Order
ontract between Us and you (“the

7.3 Order Confirmation{
7.3.1 Your Order

7.3.2 Confirmatio
characteristi

g information:

 including full details of the main
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7.3.3 Fully itemi
appropriate,

vices ordered including, where
pl charges;

7.3.4 <<insert add uired>>,

7.4 [We can also provig der Confirmation on request].

7.5 If We, for any reas not fulfil your Order, no payment
shall be taken undé If We have taken payment, any
such sums will be r s possible and in any event within
<<insert period>>.

7.6 You may change e] OR [not less than <<insert
period>>] before Services by contacting Us [or by
<<insert alternative

7.7 If you change your agreed changes in writing.

7.8 We may cancel V| before We begin providing the
Services in the follo
7.8.1 The require ired materials necessary for the

provision of lable; or
7.8.2 An event o ontinues for more than <<insert
period>> (pl pr events outside of Our control).

7.9 If We cancel your { 7.8 and We have taken payment
any such sums will oon as possible and in any event
within <<insert peri r Order, you will be informed by
<<insert communic cancellation will be confirmed in
writing by <<insert

7.10 Any refunds due u e made using the same payment
method that you u Services [unless you specifically
request that We ma ent method].

Payment

8.1 Payment for the S e form of an advance payment of
<<insert percentage r the Services and We will invoice
you for the remaini e completion of the Services] OR
[will not be due unt ete at which point We will invoice
you for the sums d on>>]. Price and payment details
will be confirmed i Your chosen payment method
will be charged as i

8.2 All sums due must y set-off, counterclaim, deduction,
or withholding (exce pr withholding of tax is required by
law).

8.3 We accept the follo t on Our Site:

8.3.1 <<insert pa
8.3.2 <<insert pa
8.3.3 <<insert pa
8.3.4 <<add furthd bquired>>;
8.4 If you do not mak y the due date [as shown in/on

© Simply-Docs — TR.WEB.TC.21SS Website T

<<insert document irmation etc.>>] We may charge
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8.5

Provision of the Services

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

© Simply-Docs — TR.WEB.TC.21SS Website T

you interest on the
and 4>>% per ann
from time to time.
payment until the a
or after judgment.
sum.

of <<insert percentage between 2
ing rate of <<insert bank name>>
daily basis from the due date for
the overdue sum, whether before
est due when paying an overdue

The provisions of s
Us to dispute an in
dispute is ongoing.
on correctly invoice

ply if you have promptly contacted
erest will be payable while such a
resolved, We will charge interest
due date.

We will provide th
best practices and s
OR [sector] OR [in
agreed when you
Confirmation).

ple skill and care [consistent with
market/sector/industry>> [market]
providing the Services on the date
We shall confirm in the Order

We will continue pr{
[until the estimated

a period of <<insert period>>] OR
the Order Confirmation].

We will make eve
manner [and to cq
responsible for any
refer to Clause 14 f

provide the Services in a timely
We cannot, however, be held
de of Our control occurs. Please
ontrol.

[Any and all perso
behalf (as a data g
processed in acca
Agreement betwesg
Protection Legislatig

s (as a data processor) on your
pf providing the Services shall be
of a separate Data Processing
r the requirements of the Data

If We require any
Services, We will
Depending upon thg
information or actio

om you in order to provide the
soon as is reasonably possible.
ou have ordered, We may require
Dles>>.

If the information yq
delayed, incomplete
delay caused as a
compensate for a
otherwise incorrect
may charge you ar

you take under sub-Clause 9.5 is
e will not be responsible for any
is required from Us to correct or
esult of delayed, incomplete or
t you have provided or taken, We
for that work.

In certain circumstd
Us information or
suspend the Servi
communication met

e there is a delay in you sending
under sub-Clause 9.5, We may
of that suspension by <<insert

here We encounter a technical
erwise interrupt the Services to
resolve the issue. ergency that requires immediate
action We will infor sert communication method(s)>>
before suspending S,

In certain circums
problem, We may

If the Services are
you will not be req

bd under sub-Clauses 9.7, or 9.8
ng the period of suspension. You

bf Services (B2B) 5



must, however, pa
date(s).

9.10 If you do not pay
suspend the Servics
this happens, We
This does not affe(
under sub-Clause 8§

hdy be due by the appropriate due

required by Clause 8, We may
y and all outstanding sums due. If
Eert communication method(s)>>.
DU interest on any overdue sums

0 ensure that Our Services are
with the Services please contact
nsert contact details>>.

9.11 We always use rg
trouble-free. If, ho
Us as soon as is re

9.12 We will use reason
quickly as is reasd
such as those w
reasonable endeavq

bdy problems with the Services as
tical. [In emergency situations,
may be affected, We will use
within 24 hours.]

ms under this Clause 9 where the
of Our agents or sub-contractors],
e that a problem has been caused
ect or incomplete information or
ill apply and We may charge you

9.13 We will not charge
problems have bee
or where nobody is
by you, including
taking of incorrect {
for the remedial wo

10. Cancelling the Services

10.1 Cancellation of Co
Services in questig
Details of the rele
periods will be prg
Confirmation.

the specific terms governing the
to a minimum contract duration.
n provisions and minimum notice
>> and confirmed in Our Order

10.2 If you wish to ca
cancellation in any
cancellation form o
the Order Confirma
the following detailg

10.2.1 Telephone:
10.2.2 Email: <<ing
10.2.3 Post: <<ins{g

In each cas
telephone n

10, you may inform Us of your
for your convenience We offer a
> and will include [a link to] it with
to contact Us directly, please use

er>>:

r name, address, email address,
.

10.3 [We may ask you
you provide to imp
you are under no ol

10.4 Eligibility for refund
required to pay for
that you wish to
preparatory work
incurred costs). S
no refund is due,
relevant terms will b
Confirmation.

cancel and may use any answers
future, however please note that
etails if you do not wish to.]

he Services ordered. You will be
| the point at which you inform Us
At this may include charges for
en where We have reasonably
H from any refund due to you or, if
e relevant sums. Details of the
ion>> and confirmed in Our Order
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10.5 Refunds under this
any event within 14
wish to cancel.

10.6 Refunds under this
that you used whe
We make a refund

to you as soon as possible, and in
y on which you inform Us that you

using the same payment method
nless you specifically request that

11. Ending the Contract Becaus

11.1 You may end the G
in the following circ

11.1.1 We breach t|
within <<ins

11.1.2 We go into
over Our as{

11.1.3 We change

11.1.4 We are ad
continues f(
14.2.5).

11.2 If you wish to ca
cancellation in any
cancellation form o
the Order Confirma
the following detailg

11.2.1 Telephone:
11.2.2 Email: <<ing
11.2.3 Post: <<ins{g

e Done (or Will Do)

y time by giving Us written notice

way and fail to remedy the breach
Us to do so in writing;

ceiver or administrator appointed

pbur material disadvantage;

vent outside of Our control [that
period>>] (as under sub-Clause

11, you may inform Us of your
for your convenience We offer a
> and will include [a link to] it with
to contact Us directly, please use

er>>:

In each cas r name, address, email address,
telephone n B,

11.3 [We may ask you
you provide to imp
you are under no ol

11.4 Eligibility for refund
required to pay for
that you wish to
preparatory work
incurred costs). S
no refund is due,
relevant terms will b
Confirmation. [If
11.1.1, you will no
failure is due to a
comply with any of

11.5 Refunds under this
any event within 14
wish to cancel.

11.6 Refunds under this
that you used whe

cancel and may use any answers
future, however please note that
ptails if you do not wish to.]

he Services ordered. You will be
| the point at which you inform Us
At this may include charges for
en where We have reasonably
 from any refund due to you or, if
he relevant sums. Details of the
ion>> and confirmed in Our Order
0 Our breach under sub-Clause
hny payment to Us (unless such
ontrol or is due to your failure to

to you as soon as possible, and in
y on which you inform Us that you

using the same payment method
nless you specifically request that
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12.

13.

© Simply-Docs — TR.WEB.TC.21SS Website T

Our Rights to Cancel

We make a refund

12.1  For cancellations b¢ the Services, please refer to sub-
Clause 7.8.

12.2 We may cancel the begun providing the Services due
to an Event outsid ontinues for more than <<insert
period>>] (as und or due to the non-availability of
required personnel necessary for the provision of the
Services. In such d quired to pay for Services that We
have already provid hich We inform you that We are
cancelling. Such s m any refund due to you or, if no
refund is due, We evant sums] OR [no payment will
be due from you an de any payment to Us, such sums
will be refunded to

12.3 Once We have beg s, We may cancel the Contract at
any time and will g period, e.g. 30 calendar days'>>
written notice of s will only be required to pay for
Services that you h 5 will be deducted from any refund
due to you or, if no oice you for the relevant sums.

12.4 We may cancel i u written notice in the following
circumstances. Yo o pay for Services that We have
already provided ich We inform you that We are
cancelling. Such s m any refund due to you or, if no
refund is due, We bvant sums:

12.4.1 You fail to due date as set out in Clause 8.
This does n Arge you interest on any overdue
sums as set

12.4.2 You breach brial way and fail to remedy the
breach withi b asking you to do so in writing.

12.5 Refunds under this to you as soon as possible, and in
any event within 14 y on which you inform Us that you
wish to cancel.

12.6 Refunds under this using the same payment method
that you used whe nless you specifically request that
We make a refund

Our Liability

13.1  Subject to sub-Cla e will not be liable to you, whether
in contract, tort (ing ch of statutory duty, or otherwise,
for any loss of profi uption to business, for any loss of
business opportunit onsequential loss arising out of or
in connection with g and Us.

13.2 Subject to sub-Cla ur total liability to you for all other

losses arising out @
whether in contrac
otherwise, shall be
total sums paid by

ny contract between you and Us,
ce), breach of statutory duty, or
or <<insert percentage>>% of the
guestion, whichever is the greater

bf Services (B2B) 8



14.
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13.3

13.4

Events Outside of Our Cd

14.1

14.2

sum.

Nothing in these T¢g
or personal injury ¢
agents or sub-cont
any other matter in
by law.

it or exclude Our liability for death
(including that of Our employees,
udulent misrepresentation; or for
cannot be excluded or restricted

[If We are providing
will make good th
responsible for an
We may discover

y and We cause any damage, We
jonal cost to you. We are not
hmage in or to your property that
S. |

We will not be lial
where that failure
reasonable control.
internet service pra
fire, explosion, flooq
of war, governmen
event that is beyon

ay in performing Our obligations
any cause that is beyond Our
t are not limited to: power failure,
ction by third parties, civil unrest,
bubsidence, acts of terrorism, acts
her natural disaster, or any other

If any event descril
affect Our performa

14.2.1 We will infor

14.2.2 Our obligatid
will be susp
extended ac

14.2.3 We will info
provide deta

L occurs that is likely to adversely
ons under these Terms of Sale:

onably possible;

Sale (and therefore the Contract)
its that We are bound by will be

butside of Our control is over and
es or availability of Services as

necessary,;
14.2.4 If the event continues for more than <<insert
time period Contract and inform you of the

DU as a result of that cancellation
sonably possible and in any event
the date on which We inform you

cancellation
will be paid
no later tha
of the cance

14.2.5 If an event (
<<insert tim
result, you
conveniencs
If you woulg
following de

urs [and continues for more than
ish to cancel the Contract as a
py you wish, however for your
form on Our Site <<insert link>>.
lirectly to cancel, please use the

Telephone: er>>;

Email: <<ing

Post: <<insqg
In each cas r name, address, email address,
telephone n er. Any refunds due to you as a

result of sug
possible ang
on which yo

d to you as soon as is reasonably
An 14 calendar days after the date
to cancel.

bf Services (B2B) 9



15. Communication and Con

15.1 If you wish to co
contact Us by telep
email address>>, o

estions or complaints, you may
e number>>, by email at <<insert
eSS>>,

15.2 For matters relatin
telephone at <<insq
post at <<insert adg

bur Order, please contact Us by
t <<insert email address>>, or by

15.3 For matters relati
<<insert telephone
post at <<insert adg

hse contact Us by telephone at
<<insert email address>>, or by

16. Complaints and Feedbac

16.1 We always welcom
all reasonable ends
Ours is a positive o
cause for complaint

omers and, whilst We always use
our experience as a customer of
t to hear from you if you have any

16.2  All complaints are
and procedure, av
respectively.

ith Our complaints handling policy
ation>> and <<insert location>>

16.3 If you wish to give
please contact Us i

16.3.1 [In writing,
address>>;]

16.3.2 [By emaill,
email addres

16.3.3 [Using Our ¢

aspect of your dealings with Us,
/S:
ame and/or position>>, <<insert

me and/or position>> at <<insert

the instructions included with the

form;]
16.3.4 [By contacti <insert telephone number>> [and
choosing op hen prompted.]]

17. How We Use Your Perso otection)

17.1 All personal infor
processed, and hel
Legislation and you

e may use will be collected,
provisions of the Data Protection

17.2 For complete detai
personal data inclu
data is used, the lg
how to exercise thg
refer to Our Privac
<<insert link to Coo

essing, storage, and retention of
he purpose(s) for which personal
sing it, details of your rights and
haring (where applicable), please
ivacy Policy>> [and Cookie Policy

17.3 [Please also refe
Processing Agree
data on your behalf

ith reference to specific Data
will entail Us processing personal
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18.

19.

© Simply-Docs — TR.WEB.TC.21SS Website T

Other Important Terms

18.1

18.2

18.3

18.4

18.5

18.6

Law and Jurisdiction

19.1

19.2

We may transfer (
Sale (and under th
for example, if We
Us in writing. You
Our obligations und
who will remain bo

and rights under these Terms of
to a third party (this may happen,
IS occurs, you will be informed by
s of Sale will not be affected and
ill be transferred to the third party

You may not transf
Terms of Sale (ang
written permission.

bbligations and rights under these
b applicable) without Our express

The Contract is be
person or third part
enforce any provisi

not intended to benefit any other
person or party will be entitled to

If any of the provisi
or otherwise unen
provision(s) shall b
Sale. The remaindgs

le are found to be unlawful, invalid
or other authority, that / those
the remainder of these Terms of
shall be valid and enforceable.

No failure or delay
Sale means that W
of any provision 0
subsequent breach

pf Our rights under these Terms of
and no waiver by Us of a breach
means that We will waive any
provision.

We may revise theg
in relevant laws a
Terms of Sale at a
notice of the chang
Contract as a result

e to time in response to changes
irements. If We change these
at least <<insert period>> written
p effect. If you wish to cancel the
se 11.1.3.

These Terms of S
contractual or othe
with, English law.

b between you and Us (whether
by, and construed in accordance

Any disputes concd
and Us, or any mq
contractual or othe
courts of England a

ale, the relationship between you
or associated therewith (whether
0 the exclusive jurisdiction of the

bf Services (B2B) 11



