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THIS AGREEMENT is dated

BETWEEN:

(1)

(2)
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The Music Teacher, whos

(referred to below as “I” or

[<<Name of Parent/Guard

<<Address>> who is the P

or “You”) of the Student w|

OR

[<<Name of Student if age

“Student” or “You”)].

Definitions and Interpret3

11 In this Agreemen
expressions have t

“Business”

“Consumer”

“Fee”

“I/Me/My”

“Instrument”

“Lesson”

“My Premises”

“Parent/Guardian

day of

sic Teacher>>>> of <<Address>>

[ s under the age of 18>> of
bd to below as “Parent/Guardian”

Student who is under 18>>]

ess>> (referred to below as “the

| therwise requires, the following

trade, craft, or profession carried
or any other person/organisation;

as defined by the Consumer
d in relation to this Agreement
Hual  Student [and  his/her
) receives or uses services from
more Lessons for the individual
se and for purposes wholly or
poses of any Business;

harge for each Lesson (including
ng time to Your Premises) which
greement is £<<insert amount>>
rgeable;

her whose name is set out above
business and contact address is

type of musical instrument, e.g,
5, violin, cello, clarinet, flute,

esson of <<insert number e.g. 45,
that | provide for the Student on

at My above address where |
) You but in Clause 2.17 it means
defined in the Regulations;

puardian of the Student where the
ge of 18;



1.2

13

1.4
15

Booking, Timing and Ca

2.1

2.2

2.3

2.4

2.5
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“Regulations” umer Contracts (Information,

ional Charges) Regulations 2013;
“Student”

“You/Your”

ho is to receive any Lesson;

r where the Student is under the
bans the Parent/Guardian; and

“Your Premises” fdress in the case of any Lesson

ith You | am to provide for the
S.

Unless the context

1.2.1 “this Agree

1.2.2 a “Clause o
this Agreem

1.2.3 [the Sched
of this Agreg

reference in this Agreement to:
5 Agreement; [and]
nce to a Clause or sub-Clause of

is Agreement and it will form part

The headings used
affect the interpreta

Dr convenience only and shall not

Words signifying th clude the plural and vice versa.

References to any ( bther gender.

nd Consumer Rights

Any time/date slot
any date/time tha
particular time/date

If You ask to book
slot/s, Your reque
Whether | accept
confirmation of Yo
only become a fir
accordance with su

o availability. 1 will advise You of
not reserve or guarantee that
bcomes a firm booking as follows.

ssons for any particular date/time
b book that particular date/time.
will be in My discretion. My
be my acceptance of it but it will
it becomes a binding contract in

If and when | accej
book a particular L
will from the date
between You and

bage] [emall] [letter]) Your offer to
ns and You pay for it/them, there
y sooner) be a hinding contract
ed, except as follows.

If | specifically agre
booked that each
the Lesson rather
there will be a bind
book it.

or more particular Lessons to be
ay be paid for at the beginning of
e time | accept a booking for it,
e time that | accept Your offer to

Unless | agree oth
series of Lessons.
may be any numbe
or the number of Ig
regular day, time, {
before You offer to
least at least <<insg

st be booked as part of a regular
<insert number, typically 10 but it
lent takes lessons on a trial basis
he length of a school term>> at a
b You of available time/date slots
are available for pre-paying for at
ons — for details See Clause 3.]



2.6 During the period d
booked as set out
during the first ser|
without an interven
previous series. O
same way.

2.7 Where the Student
teacher on the Inst
that the Student cg
can advise whethe

2.8 Where You pay fo
same time book a t
a time/date for theg
period after the daf
not booked for a ti
sub-Clause 2.8>>
refund any paymg
endeavours to agrd
as above in this sulf

2.9 When You book a
entitled to keep so
2.12 below if You I3
notice as is requi
following paragrap

2.10 If the Student arrivs
start time, or when
is not ready to sta
scheduled finishing
or the Student arriv

iod.

211 | may treat a Less
giving notice to Me
[10] minutes after t
time that the Stud
scheduled start tim
as cancelled in an
time/date slot for i
slot. | may decide
sub-Clause 2.12 b

212 EITHER

[You may for any rq
without charge if
weeks>>] OR [<<
event: either | will
or, if when You ca
date which falls wit
date of the cancd
discretion | decide

keep the Fee as pa esson.

If You do not give
Clause 2.12>> prid
there is no such
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ditional series of Lessons may be
be made either before, after, or
litional series may begin (with or
k) at any time after the end of the
juent series may be booked in the

any lessons with Me or another
ovide a single Lesson as a trial so
tinue with Lessons, and so that |
earning the Instrument;

advance, but You do not at the
em, You must subsequently book
<<insert period e.g. 10>> week
Lessons. Any Lesson paid for but
t <<insert period as above in this
ken and will be lost, and | will not
pr it. | will use all reasonable
h falls within that <<insert period

e in advance for them, | will be
as set out in sub-Clauses 2.11 or
5on/s without giving Me such prior
0 be given, as explained in the

y Lesson later than its scheduled
son at Your Premises the Student
pxtend the length of it beyond its
agree to do so at the time when |

ed as cancelled by You without
)r is not ready to start) more than
f the Lesson or You tell Me at any
pre than [10] minutes after the
pt attend at all. If | treat the Lesson
but | am not obliged to) give Your
shing to book that time and date
pu for that cancelled Lesson, and

hether or not it is part of a series)
[<<insert period e.g. 1,2,3,4,5
ore days>> prior notice. In that
u paid in advance for that Lesson
or a later substitute Lesson on a
g. 1,2,3,4>> week period after the
able to and in My reasonable
I substitute booking, | will instead

e period as in second line of this
or if You do give such notice but
itted to charge You for any net



2.13

2.14

2.15

2.16
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financial loss that
limited to the amo|
deduct that charge
the Lessonand | s

OR

[Once a Lesson is
date booked for th
date when You c;
[irrespective of h
cancellation,] OR [
line two above>>
net financial loss t
limited to the amo
deduct that charge
shall refund any ba

cellation but that charge will be
that Lesson. | will be entitled to
the Fee You paid in advance for
D You.]

ncel it without charge [unless the
insert number>> weeks after the
a Lesson for any reason, then
)r notice You give Me of the
least <<insert same number as in
be entitled to charge You for any
ancellation but that charge will be
that Lesson. | will be entitled to
in advance for the Lesson and |

Calculation of net
for a Lesson incurr,
saved by Me, and |

count of any time for preparation
ravel time and/or cost incurred or
pf the Fee.

If, due to exceptig
accidents and bere
at least <<insert
days/weeks>> prid
discretion decide
entitled to make u
Or more occasions,
the circumstances i

ding, but not limited to, illness,
hncel a Lesson [without giving Me
ame period as in Clause 2.12
br the circumstances and in My
rge for late cancellation that | am
be to waive such a charge on one
D SO on any other occasion even if

| may cancel a ba e before its time/date slot in the

following circumsta

2.14.1 |am not a
Your Pre

ent (and/or, if relevant, to travel to
he time concerned; or

2.14.2 An event ¢ 8 below occurs and continues for
more than DI

2.14.3 | find that not “Consumers” (as defined in
Clause 1 a

bither | will refund to You in full the
t Lesson or, if when | cancel You
and in My discretion | decide to
| will instead keep the Fee as

If I cancel a Lesso
payment that You
ask to rebook for ;
accept that reques
payment for the sul

brt each Lesson at its scheduled
verrun of a previous Lesson or by
S at least <<insert time period e.g
er You arrive for a Lesson | notify
time, You may cancel the Lesson
for that Lesson unless | agree to
bn for another time/date in which
for the rebooked Lesson.

| will use all reasa
start time, but the o
other circumstance
15 minutes>>, or, i
You that there will |
and | will refund to
any request from
case | will instead K

| may immediatel
reasonable opinio
Agreement. You wi

the Student’'s conduct is in My
amounts to Your breach of this
cfund for a Lesson started but not



completed in such
have yet to be take
the Lesson or wit
refund You the Fe
series which | canc

2.17 Where the contrag
Regulations give Y
be in addition to thd
2. You may for an
after | accept a bo
date which is befor
requested Me to p
You may not can
accordance with Q
covered by that bq
must confirm this i
this Sub-Clause 2.
the booking, | will
Your cancellation I4
that is covered by t

3. Fees and Payment

3.1 You must pay the K
Student.

3.2 [If at any one time
advance (whether
standard Fee by <
the Fee for each s
of the standard Fe¢g

3.3 The amount of sta
try to give You as
any event not less
bookings made aff
Lessons previously

34 You may pay Me fo e following methods:
3.4.1 <<lInsert me
3.4.2 <<Insert Mg

3.4.3 <<lInsert mqg

hrd>>:
3.4.4 <<lInsert mqg Transfer>>
3.45 <<lInsert Ad

3.5  All prices of Lesso

time are inclusive o

4, Eligibility to Receive Les

4.1 | only make Lessq
above), and Your
confirmation that Y
any request(s) by
Student are not a
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her Lessons booked and paid for
of them at the time of terminating
brmination, and in that case | will
mber of booked Lessons in the

not made on My Premises, the
is sub-Clause 2.17, and they will
e above provisions of this Clause
| Lesson during the 14 day period
boking includes any Lesson on a
period, and if You have expressly
n that 14 day period and | do so,
bon and You must pay for it in
only cancel any other Lesson(s)
at a booking be cancelled, You
You. If You cancel as allowed by
made any payment(s) to Me for
D You within 14 days of receiving
e Lesson(s) that | have provided

| fully and correctly provide to the

ber, e.g 4>> or more Lessons in
nger series), | will discount the
for each of those Lessons, i.e.
<insert amount which is e.g. 90%

hange from time to time but | will
Sible of any such changes, and in
Any increase will only apply to
ncrease; it will not apply to any

ent or notified to You from time to
on amounts payable for Lessons.

sumer” (as defined in Clause 1
ent will be deemed to be Your
e a “Consumer” in connection with
it any time | find that You or the
hout liability to You cancel this



4.2

Miscellaneous

The following, amongst ot

5.1
5.2
5.3
5.4
5.5
5.6
5.7
5.8
5.9

Health and Safety, Profed
The following applies wher

[lation notice and the Student will
If at the time of such cancellation
to be given, | will refund You the

Agreement forthwit
not then be entitlec
You have paid for {
Fees for those Lesg

Signhature by the S
signs it), will be ¢
<<18>> or over. |
accepting his/her re
the date of this Ag
that he/she is age|
evidence or does
Agreement forthwi
period.

t (i.e. where no Parent/Guardian
onfirmation that he/she is aged
reasonably, be entitled to delay
bn/s if | request within 7 days after
t should provide proper evidence
e he/she does not provide such
of My request, | may cancel this
y time after expiry of that 7 day

in the Schedule:
Attendance
Punctuality
Provision of Instru
Loan of Instruments
Homework Assign
Practice

My commitment
Parent/Guardian’s i udent is under 18

Examination entrieg pmpetitions or festivals.

i DBS] etc

e age of 18:

6.1
6.2

6.3

6.4

6.5
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t.

ses, the Student must either be
or some other responsible adult
the Parent/Guardian must be
duration of each Lesson. Where a
hat Parent/Guardian or another
throughout the Lesson.

You give Me permi

Where a Lesson t
accompanied by
nominated by thé
contactable by Me
Lesson takes plad
responsible adult

ou must inform Me before he/she
br condition affecting the Student
n to that Lesson.

In the interests of t
attends any Lesso
which might be or b

If You do not tell M¢
that | then discover
remainder of that L
Lessons as cancel
charge to You for
above will then app

hing referred to in sub-Clause 6.3
y, decide not to provide that or the
ons booked and to treat any such
e, in which case | may make a
pr part of it) and sub-Clause 2.12

[As a private indivig
obtain a Disclosurg
able to] arrange

ce Music Teacher, | am unable to
5) check for You [but | [will] [am
isation>> as a DBS umbrella



The following applies whet

organisation to car
will do so] before t

y behalf: [if You request it] [and |

nder the age of 18:

6.6

6.7

6.8

Rules
7.1

7.2

7.3

7.4

Events Beyond My Reas(

8.1

8.2
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I will not be respq
Premises other tha

ity of any minor at My or Your
under the age of 18.

| am a member of t
Code of Conduct,
address is 60-62 C

[I will [on request] f
6.8.1 At least <5

) and | agree to abide by the MU'’s
e obtained from the MU, whose
90JJ.]

book any Lessons:

fferences as to My knowledge of,

and ability ng the Instrument; and
6.8.2 Evidence onfirm that | hold the following
gualificatio ¢>> from <<name of University or

other bod
a member

or other qualification>>] [and | am
ion/s: <<insert details>>].]

I do not permit You
7.1.1 smoke an

7.1.2 be accomy
Clause 6, |

y any child, or except as stated in

7.1.3  bring any 4
If the Stud
of that befyq

Students must not
audio/video recordi
Lesson or part of it.

b with the exception of guide dogs.
guide dog, You should inform Me
ent.

vices in Lessons except for any
y be used specifically to record a

Neither You nor th
sheet music.

If You or the Studj
cancel the Lesson

to make any photocopies of any

hny of these requirements, | may
und or other amount.

| will not be liable f
this Agreement re
including illness, la
law or any action ta
other similar or disq

performing My obligations under
beyond My reasonable control,
on-performance by suppliers, any
public authority, act of god, or any
nce that is beyond My control.

If any event descril
affect My performa
You as soon as is
any time limits that
You when that eve
availability of Less
any Lesson(s) whig
full the Fees that Y¢{

1 occurs that is likely to adversely
der the contract, | will try to inform
obligations will be suspended and
extended accordingly. | will inform
etails of any new dates, times or
ay, without liability to Me, cancel
to that event, and | will refund in
e cancelled Lesson(s).



Limitation of Liability

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8
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I will be responsif
Student may suffe
of My negligence
consequence of M
Me when My cont
loss or damage tha

loss or damage that You or the
of this Agreement or as a result
foreseeable if it is an obvious
r if it is contemplated by You and
I will not be responsible for any

| provide all Lesso
private use/purposg
profit, loss of busi
opportunity.

pbr his/her and Your personal and
ou or the Student for any loss of
ness or for any loss of business

Whilst | will use ensure that the Student makes
satisfactory progres student to student depending on
various factors, i ion, number and frequency of
Lessons, type and ried out by the Student, and the
Student’s aptitude. hnnot be guaranteed, and | make
no warranty or rep icular result will be brought about
(including passing bsult of the Student taking part in
any Lesson(s). In r practice as advised by Me is a
prerequisite of sucq

If You or the Stud¢g
not undertake to kg
loss or damage wil
loss or damage is
responsible for a
belongings caused
where You or the
that | suggest or as
bring any valuable

longings on to My Premises, | do
any storage place for them. Their
lent’s own risk except where such
negligent act by Me. | will not be
Your or the Student’s personal
est or visitor to My Premises even
em in any place at My premises
advise You and the Student not to
ES,

If a Lesson takes |
Premises, or Your/
effects at Your Pre
Your and the Studs
any deliberate or nd

| do not undertake to keep Your
personal belongings or household
s of or damage to them will be at
bre such loss or damage is due to

You will be respons
or the Student pro
Your Premises or

ent (i.e. the Instrument which You
bt loss or damage whether it is at

Nothing in this Agr{
death or personal
misrepresentation.

will exclude or limit My liability for
jligence or for fraud or fraudulent

Furthermore, if Yo
Consumer Rights
consumer protectid
will exclude, limit
obligations to You ¢
or My liability to Yo

9.8.1 the Consu
9.8.2 the Regulat
9.8.3 the Consu

“‘consumers” as defined by the
5 for the purposes of any other
this Agreement is intended to or
ke affect any of My duties or
the Student’s rights or remedies,



10.

11.

12.

13.

14.

15.

16.
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9.8.4 any other cq
as that legislation ig

For more details of
local Citizens’ Adviq

legal rights, please refer to Your
ndard Office.

Changes to terms and cg ent

| may from time to time c
giving You notice, but | wil
is reasonably possible of a

ditions of this Agreement without
eavours to inform You as soon as

How | use Your and the mation (Data Protection)

| will only use Your perso
from <<insert location(s)>

t in My Privacy Notice [available
edule].

Regulations

| am required by the Reg
available to You as a Co
make a booking) except
of the transaction. | have
You to see now, or | will
make a booking. All of that
the terms of My contract w

rtain information is given or made
y contract with You (i.e. before |
Iready apparent from the context
itself either in this Agreement for
before | accept Your request to
ired by the Regulations, be part of

Information
As required by the Regulaf
13.1 all of the informatio - and

13.2 any other informati
business which Yo
when making any g

hbout any Lessons or Me and My
n deciding to make a booking or
ons,

will be part of the terms of Consumer.

Complaints

| always welcome feedb
endeavours to ensure tha
positive one, | nevertheles
cause for complaint. If Yo
any other complaint about
My Premises or by contact

Ist | always use all reasonable
experience as My customer is a
if You or the Student have any
complaint about any Lesson/s or
tter with Me by speaking to me at
bd E.g. Phone, Email or Post>>.

No Waiver

No failure or delay by M
means that | or You have
of any provision of this A¢
breach of the same or any

any rights under this Agreement
waiver by Me or You of a breach
br You will waive any subsequent

Severance

If any provision of this Ag
unenforceable in whole or
and the remainder of the p

bmpetent authority to be invalid or
pther provisions of this Agreement
not be affected.

10



17. Law and Jurisdiction

17.1 The Agreement,
contractual or othe

with the law of [End

17.2 As a consumer, Yd
your country of res
reduces Your rightg

17.3 Any dispute, contrg
to the Agreement
contractual or othe

England, Wales,
residency.
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etween You and Me (whether
by, and construed in accordance
Ireland] [Scotland].

andatory provisions of the law in
lause 17.1 above takes away or
those provisions.

him between You and Me relating
petween You and Me (whether
o the jurisdiction of the courts of
reland, as determined by Your

11



Mi P 5)

Attendance: If the Student is no
Your responsibility to ensure that
substitute Lesson with Me.

Lesson for any reason it is solely
he missed Lesson and to book a

for a Lesson at least 5 minutes
t they are ready to start on time.

Punctuality: Students are expe
before the scheduled start time of

Provision of Instruments and d
responsible for obtaining or provid

lent: Except as follows, | am not
er items for the Student.

| will advise You on what Instru
development. Unless | agree othd
to the Instrument and other items

different stages of the Student’s
Id adopt my recommendations as

The Student must provide their
bring it to use at every Lesson] O
each Lesson].

tice and performance [and must
iditional Instrument for their use in

The Student must also provide a
stand] [strings] [reeds] [guitar pi
[and] [sheet music] for their use
and agree with You [before] [at] |
are needed.

aterials needed [including [music
ractice pad] [metronome] [tuner]
uding] [at Lessons]. | will discuss
] [at the first Lesson] what items

If the Student does not have an
suggestions as to the items that
are [likely to be] available] OR [4
hired]. Where | am able to sell Yo
discuss and agree price and othe
related to any such sale, and any

onsider is necessary, | will make
b or hire and [[how] [where] they
whom they can be purchased or
as to the items concerned and will
eement does not include anything
d by a separate agreement.

Is: From time to time the Student
ent either in connection with the
I/or examination. This Agreement
or other equipment loan, and any
s and when You and | agree in
rangements and the terms of loan
the Student without charge.

Loan of Instruments and other
may ask Me to loan them an Ing
provision of a Lesson or to unde
does not include anything related
such loan will be governed by a
principle to any such loan, You a
in writing. | may on occasions agrg

Homework Assignments: | |
assignment at the end of a Les
Lesson. [If the Student requires
contactable and able to provide hq

give the Student a homework
complete it prior to his/her next
t between Lessons, | am usually

y

12
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Practice: The Student should cg
completing [each] [any] homewo
and carrying out the recomme
Adequate preparation for Lessons
recommended regular practicing 1
ensure that they carry out the neg
has a quiet place to practice witho

pared. [Preparation will comprise
to him/her at the previous Lesson
lar practice between Lessons.]
an] is more likely to be achieved if
he Student’s own responsibility to
Lessons. It is best if the Student

Practice times: | will recommend
usually recommend that the Studq
he/she is a beginner, 30-45mins
5 per week if he/she is at advanc
least <<e.g. 30 minutes>> each
time equal to [(or greater than)] th

practice is ideal for him/her. | will
riods of 20-30mins x 5 per week if
at intermediate level and 1-2hrs x
<e.g. 5 >> days each week for at
days per week for an amount of

[Records: The Student should p
[should] [can] be in the form of
Student and | may make notes i
Student when carrying out a homsq

actice and Lesson diary [and this
, hotebook, music book>>]. The
ation useful or necessary to the
tice.

My commitment: | agree to te
recommend to the Student, as an(

e agreed times and days. | will

1. performance opportunities chool concerts];

2 to audition at [local, region estras];
3. to attend annual music ca
4

that | enter the Student i
Associated Board exams,

es such as AMEB, Trinity, Royal

hes the required level,
performances or concerts musicians; and

skill development workshg
their level

tunities that may be beneficial to

| will encourage the Student to f
music.
I will provide references about the

and inspire a life-long interest in
pment as and when appropriate.

Parent/Guardian’s involvement
take an active interest in his/he
example, taking time to listen to
without interruption, and creating :

nder 18, You are encouraged to
nvolved in their practice by, for
juiet place for him/her to practice
the his/her daily routine.

ns or festivals: The Student will
and | agree. You must pay any

Examination entries, public pe
only be entered by [Me] [or] [YoO
entry fees.

13
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Tips for the Student: Find a saf
close to air-conditioning units or
Always have [a spare set of strin
Find opportunities to play at ho
friends, or join an orchestra. Liste
extra music theory lessons to boo

trument. Do not leave it in drafts,
strument in good working order.
every other year] [spare reeds].
ur community or for relatives or
search your composers and take
owledge.

[Instrument requirements for a

The Student will need to have at
EITHER

[a piano that is kept in tune and i
name of a professional tuner/tech

bu should ask Me if You need the

OR

[an electronic keyboard/synthesizg lowing criteria. It must have:

e atleast five octaves of sta
e touch-sensitivity (i.e. it can
e adamper (floor) pedal plug
e astand that allows the Stu

acoustic piano; and
e a music stand that allows

an acoustic piano.]

the way the keys are played);
height as the keys on a regular

Same position as it would be on

[Instrument requirements for a {

The Student will have at home an ing as a minimum:
share drum, bass drum, ra
silent practice pad,;
several sets (different weid
brushes.

5h cymbals;

An electronic drumkit at home ma b to time.

A drumkit Student need not bring
but he/she should bring his/her o

shes, or practice pad to Lessons,

[Instrument requirements for S
guitar or other electric Instrument)

e of Instrument (e.g. for electric

<<Specify whether guitar, conn
needed at home or to be brought

s, amplifier or other equipment

IN WITNESS WHEREOF this A
before written

executed the day and year first

14
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SIGNED by

<<Name of Music Teacher>>

SIGNED by
[<<Name of Student, if aged 18 o
OR

[<<Name of Parent/Guardian if St
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of 18>>]

15



