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THIS AGREEMENT is dated day of

BETWEEN:

D The [Tutor] [Teacher] [l
Tutor/Teacher/Instructor/T
as “I” or “Me”); and

or] whose name is <<Name of
f <<Address>> (referred to below

2) <<Name of Client>> of << blow as “You”)

1. Definitions and Interpretd

1.1 In this Agreement
expressions have t

therwise requires, the following

“Business” ess, trade, craft, or profession

r any other person/organisation;

“‘Consumer” er’ as defined by the Consumer
hnd in relation to this Agreement
ho receives or uses services from
ne or more Sessions for the
personal use and for purposes

outside the purposes of any

“Fee” lard charge for each Session
essary travelling time to Your
it the date of this Agreement is

> including any VAT chargeable;

“l/Me/My” br] [Coach] whose name is set out
place of business and contact

out above;

“My Premises” es at My above address where |
pn to You but in Clause 2.17 it

premises” as defined in the

“Regulations” sumer Contracts (Information,
Additional Charges) Regulations
“Session” Hual tuition, instruction, training,

or mentoring session of <<insert
minutes (or any other period that |
sion as the length of one or more
E) that | provide for You in the

“the Subject/s” subject/s to be studied>> details

in the Schedule; and

“Your Premises” e address in the case of any

b agreed to provide to you at that
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1.2 Unless the context
1.2.1 “this Agree

1.2.2 a “Clause o
this Agreem

1.2.3 the Schedul
of this Agreq

reference in this Agreement to:
5 Agreement;

nce to a Clause or sub-Clause of

is Agreement and it will form part

1.3 The headings used
affect the interpreta

Dr convenience only and shall not

1.4  Words signifying t
and

include the plural and vice versa,

15 References to any ( bther gender.

2. Booking, Timing and Ca hnd Consumer Rights

2.1 Any time/date slot
any date/time tha
particular time/date

2.2 If You ask to book
slot/s, Your reque
Whether | accept
confirmation of Yo
only become a fir
accordance with su

o availability. | will advise You of
not reserve or guarantee that
bcomes a firm booking as follows.

ssions for any particular date/time
b book that particular date/time.
will be in My discretion. My
be my acceptance of it but it will
it becomes a binding contract in

2.3 If and when | accej
book a particular S
will from the date
between You and

bage] [email] [letter]) Your offer to
bns and You pay for it/them, there
y sooner) be a binding contract
ned, except as follows.

2.4 If | specifically agre
booked that You m
the Session rather
will be a binding co

or more particular Sessions to be
icular Session at the beginning of
me | accept a booking for it, there
that | accept Your offer to book it.

2.5 Unless | agree oth
series of Sessions.
4-12 but it might bg
basis>> at a regul
time/date slots befg
pre-pay for at least
See Clause 3].

pach Session as part of a regular
<insert number, typically between
the first Session/s is/are on a trial
bn. | will advise You of available
bm. [A discount is available if You
r, e.g. 4>> Sessions — for details

2.6 During the period
Sessions as set ou
during the first ser
without an interven
You may book one

2.7 Where You have n
the Subject, | may
decide whether to d

may book an additional series of
he booking either before, after, or
Hitional series may begin (with or
er the end of the previous series.
BNt series in the same way.

y services from Me in relation to
Session as a trial so that You can
th Me in that Subject;

advance, but You do not at the
em, You must subsequently book
<insert period e.g. 4,6,8, or 10>>
r the Sessions. If You pay for any

2.8 Where You pay fo
same time book a t
a time/date for the
week period after t
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2.9

2.10

2.11

2.12
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Session but do not
above in this sub
Session and You
made for it. | will
which falls within t
period.

When You book a
entitled to keep so
2.12 below if You
prior notice as is rq
following paragrap

lling within that <<insert period as
riod You cannot then take that
it refund any payment You have
hvours to agree a time/date for it
pve in this sub-Clause 2.8>> week

e in advance for them, | will be
as set out in sub-Clauses 2.11 or
bession/s without giving Me such
t to be given, as explained in the

lion later than its scheduled start
on at Your Premises, You are not
end the length of it beyond its
agree to do so at the time when |

If You arrive at M
time, or if, when | &
ready to start the
scheduled finishing
or You arrive.

I may treat a Ses;
giving notice to M
minutes after the S
time that You will H
time, or You do not
case, | may then (b
other client wishing
charge to You fort
apply.
EITHER [You may
of a series) witho
weeks>>] OR [<<i
event: either | will r
or, if when You ca
date which falls wi
the date of the ca
discretion | decide
keep the Fee as pa

ed as cancelled by You without
ot ready to start) more than [5]
e Session or You tell Me at any
minutes after the scheduled start
Session as cancelled in any such
e Your time/date slot for it to any
late slot. | may decide to make a
d sub-Clause 2.12 below will then

Session (whether or not it is part
b at least [<<insert period e.g. 2
more days>> prior notice. In that
paid in advance for that Session
or a later substitute Session on a
b.g. 2 weeks>> week period after
m able to and in My reasonable
| substitute booking, | will instead
5ession.

If You do not give
Clause 2.12>> prig
there is no such
financial loss that
limited to the amo
deduct that charge
the Session and | S

OR

[Once a Session ig
date booked for th
date when You ca
[irrespective of h
cancellation,] OR [
line two above>>
net financial loss t
limited to the amo
deduct that charge
shall refund any ba

e period as in second line of this
or if You do give such notice but
itted to charge You for any net
cellation but that charge will be
that Session. | will be entitled to
the Fee You paid in advance for
0 You.]

hncel it without charge [unless the
insert number>> weeks after the
a Session for any reason, then
)r notice You give Me of the
least <<insert same number as in
be entitled to charge You for any
ancellation but that charge will be
that Session. | will be entitled to
in advance for the Session and |
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Calculation of net
for a Session incur
saved by Me, and |

count of any time for preparation
travel time and/or cost incurred or
pf the Fee.

2.13 If, due to exceptig
accidents and ber¢
giving Me at least 1
days/weeks>> prid
discretion decide
entitled to make u
or more occasions,
the circumstances i

ding, but not limited to, illness,
iss or cancel a Session [without
he same period as in Clause 2.12
br the circumstances and in My
rge for late cancellation that | am
be to waive such a charge on one
D SO on any other occasion even if

2.14 | may cancel a bo e before its time/date slot in the

following circumsta
2.14.1 | amnota ession for You (and/or, if relevant,

to travel to ate and at the time concerned; or
2.14.2 An event ¢ 8 below occurs and continues for
more than

2.14.3 | find that
or

2.14.4 | find that er.

5 either | will refund to You in full
the payment that that Session or, if when | cancel
You ask to rebook sion and in My discretion | decide
to accept that req O, | will instead keep the Fee as
payment for the sul

r’ (as defined in Clause 1 above);

If | cancel a Sessi

irt each Session at its scheduled
overrun of a previous Session or
Art is at least <<insert time period
or after You arrive for a Session |
pst that time, You may cancel the
ee paid for that Session unless |
it Session for another time/date in
yment for the rebooked Session.

2.15 | will use all reaso
start time, but the
by other circumsta
e.g 15 minutes>>,
notify You that the
Session and | will
agree to any reque
which case | will ing

2.16 | may immediately
opinion unacceptal
will not be entitled
such a case. If at t
be taken, | may d
Session or within 4
You the Fees for
which | cancel.

2.17 Where the contrag
Regulations give Y
be in addition to thd
2. You may for any|
after |1 accept a bo
date which is befor
requested Me to p
You may not cang
accordance with G
covered by that bq

our conduct is in My reasonable
ur breach of this Agreement. You
sion started but not completed in
5 booked and paid for have yet to
at the time of terminating the
htion, and in that case | will refund
pf booked Sessions in the series

not made on My Premises, the
is sub-Clause 2.17, and they will
e above provisions of this Clause
Session during the 14 day period
boking includes any Session on a
period, and if You have expressly
in that 14 day period and | do so,
fion and You must pay for it in
pnly cancel any other Session(s)
at a booking be cancelled, You
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must confirm this i
this Sub-Clause 2.
the booking, 1 will
Your cancellation |d
that is covered by t

You. If You cancel as allowed by

made any payment(s) to Me for
D You within 14 days of receiving
e Session(s) that | have provided

3. Fees and Payment

3.1 You must pay the
You.

at | fully and correctly provide to

3.2 [If at any one time
advance (whether
standard Fee by <j
the Fee for each s
of the standard Fe¢g

ber, e.g. 4>> or more Sessions in
nger series), | will discount the
o for each of those Sessions, i.e.
<insert amount which is e.g. 90%

3.3 The amount of sta
try to give You as
any event not less
bookings made aff
Sessions previousl

hange from time to time but | will
Sible of any such changes, and in
Any increase will only apply to
ncrease; it will not apply to any

3.4 You may pay Me fo he following methods:
3.4.1 <<lInsert me
3.4.2 <<Insert mqg hrd>>;
3.4.3 <<lInsert me
3.4.4 <<Insert mqg Transfer>>
3.45 <<Insert Ad

3.5  All prices of Sessio
time are inclusive o

ent or notified to You from time to
on amounts payable for Sessions.

4. Eligibility to Require Pro br this Agreement

4.1 | will only make Sef{
You are a “Consu
this Agreement will
or over and that Y¢
by You for any Ses

here You are aged 18 or over and
e 1 above), and Your signature of
onfirmation that You are aged 18
in connection with any request(s)

B or over or are not a “Consumer”,
eement forthwith by giving You a
b entitled to require Me to provide
such cancellation You have paid
ill refund You the Fees for those

4.2 If at any time | find
I may without liabili
cancellation notice
any further Sessio
for any Sessions n{
Sessions.

5. EITHER [My Commitmen

| agree to conduct Sessio
to determine at the outset|
the balance right for You
Sessions You will need]
<<number, e.g. 2 >> hour{
hours of Sessions in any s

times and days. It is not possible
u will require [but, in order to get
ble as possible as to how many
any event to provide more than
or more than <<number, e.g. 4>>

OR [Miscellaneous
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in the Schedule:
0, and maximum Session time on

The following, amongst ot
5.1 [My commitment, t
any day/in any wee

5.2 [Attendance;]
5.3 [Punctuality;]
5.4 [Provision of items
5.5 [Tasks for You to ¢
5.6 [Records].]

s;] and

6. Health and Safety and Pr

6.1 I will not be resp
Premises.

ety of any minor at My or Your

6.2 In the interests of
Session of any mgq
become relevant in

6.3 If You do not tell
6.2 that | then discq
the remainder of t
such Sessions as d
a charge to You fo
above will then app

inform Me before You attend any
affecting You which might be or

nything referred to in sub-Clause
ably, decide not to provide that or
Sessions booked and to treat any
notice, in which case | may make
or part of it) and sub-Clause 2.12

6.4 | will [on request] p book any Sessions:
6.4.1 Atleast [t es as to My [knowledge of] [and]
[skills in] [t nce] [of] [in] the Subject; and

6.4.2 Evidence
[academic
details>>],
body/ies/i

onfirm that | hold the following
ional] qualifications: [<<insert
of the following [professional]
>]_

7. Rules
7.1 | do not permit You

7.1.1 Smoke an

7.1.2 Be accomj any child; or

7.1.3 Bring any
dog. If Yo
that beforg

7.2 You must not have
be used in or after
record a Session o

es with the exception of a guide
ide dog, You should inform Me of
t;

a Session except as | agree may
ording device used specifically to

s or other materials that are used
agree in writing to copying of any
produced by me.

7.3 You must not makdq
in or in connection
specific book or ma

7.4 If You do not co
Session without liak

requirements, | may cancel the
er amount.
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8. Events Beyond My Reas(

8.1 I will not be liable f
this Agreement re
including illness, la
law or any action ta
other similar or disg

performing My obligations under
beyond My reasonable control,
on-performance by suppliers, any
public authority, act of god, or any
nce that is beyond My control.

8.2 If any event descril
affect My performa
You as soon as is
any time limits that
You when that eve
availability of Sessi
any Session(s) whi
full the Fees that Y

L occurs that is likely to adversely
der the contract, | will try to inform
obligations will be suspended and
pxtended accordingly. | will inform
etails of any new dates, times or
ay, without liability to Me, cancel
b to that event, and | will refund in
e cancelled Session(s).

9. Limitation of Liability

9.1 | will be responsibl
as a result of My Q
Loss or damage is
or negligence or if
You is created. |
foreseeable.

s or damage that You may suffer
or as a result of My negligence.
pvious consequence of My breach
u and Me when My contract with
r any loss or damage that is not

9.2 | provide all Sessig
not be liable to Y(
business or for any

9.3 Whilst | will use
progress, results
number and freque
complete any tasks
aptitude, attitude,
Satisfactory progrd
representation that
You taking part in a

bl and private use/purposes. | will
loss of business, interruption to
nity.

sure that You make satisfactory
tors, including, without limitation,
or not you adequately attempt or
ut before or after a Session, Your
d existing knowledge and skills.
ed, and | make no warranty or
| be brought about as a result of

9.4 If You bring any pe
keep them safe or
will be at Your o
deliberate or neglig
damage to Your pd
visitor to My Premig
premises that | sug
any valuable belong

y Premises, | do not undertake to
e for them. Their loss or damage
h loss or damage is due to any
bt be responsible for any loss or
d by any other student, guest or
e or store them in any place at My
therefore advise You not to bring

9.5 If a Session takes
Premises, or Your
Your Premises safd
risk except where
act by Me.

9.6 Nothing in this Agrg
death or personal
misrepresentation.

| do not undertake to keep Your
elongings or household effects at
mage to them will be at Your own
jue to any deliberate or negligent

will exclude or limit My liability for
jligence or for fraud or fraudulent

9.7 Furthermore, if Yo
2015, or You are
protection legislatio

ined by the Consumer Rights Act
urposes of any other consumer
ent is intended to or will exclude,
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limit, prejudice, or {
Your rights or remg

9.7.1 the Consu
9.7.2 the Regulat
9.7.3 the Consu
9.7.4 any other cq

y duties or obligations to You, or
, under:

as that legislation ig me.

For more details ( ase refer to Your local Citizens’

Advice Bureau or T

10. Changes to Terms and C ent

| may from time to time c
giving You notice, but | wil
is reasonably possible of a

ditions of this Agreement without
eavours to inform You as soon as

11. How | Use Your Personal ection)

| will only use Your perso
from <<insert location(s)>

t in My Privacy Notice [available
edule].

12. Regulations

| am required by the Reg
available to You as a Co
make a booking) except
of the transaction. | have
You to see now, or | will
make a booking. All of that
the terms of My contract w

rtain information is given or made
y contract with You (i.e. before |
Iready apparent from the context
itself either in this Agreement for
before | accept Your request to
ired by the Regulations, be part of

13. Information
As required by the Regulaf
13.1 all of the informatio :and

13.2 any other informati
business which Yo
when making any d

bout any Sessions or Me and My
n deciding to make a booking or
ions,

will be part of the terms of Consumer.

14. Complaints

| always welcome feedb
endeavours to ensure tha
positive one, | neverthele
complaint. If You have a
about Me, please raise thg
contacting me by <<Insert

Ist | always use all reasonable
our experience as My client is a
You if You have any cause for
Session/s or any other complaint
hking to me at My Premises or by
hil or Post>>.

15. No Waiver

No failure or delay by M
means that | or You have
of any provision of this A¢
breach of the same or any

any rights under this Agreement
waiver by Me or You of a breach
br You will waive any subsequent
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16. Severance

If any provision of this Ag
unenforceable in whole or
and the remainder of the p

bmpetent authority to be invalid or
bther provisions of this Agreement
not be affected.

17. Law and Jurisdiction

17.1 The Agreement,
contractual or othe
with the law of [Eng

etween You and Me (whether
by, and construed in accordance
Ireland] [Scotland].

andatory provisions of the law in
lause 17.1 above takes away or
those provisions.

17.2 As a consumer, Yd
your country of req
reduces Your rights

17.3 Any dispute, contro|
to the Agreement, ¢
contractual or othe
England, Wales, Sq
residency.

im between You and Me relating
n You and Me (whether

he jurisdiction of the courts of

d, as determined by Your

Subjec itions)

The Subject comprises the [st
[knowledge] [experience] [skKills] [

[training in] OR [acquisition of
description of subject>>.
Note: the subject may be of any

commercial, professional, techn
expertise, qualification etc.

il or particular life skill, business,
hl, or creative knowledge, skill,

The [area[s]] [range] [syllabus] |
<<Insert details of the scope of thg

to be covered will be as follows:
vel of qualification>>

By way of clarification, | confirm
[areas] [topics] will not be coverg
the scope of Sessions>>

jreed that the following [aspects]
sert details of what is NOT within

[Mi4

[My commitment, total S¢
day/in any week:

5)

maximum Session time on any

| agree to conduct Sessio
to determine at the outset
the balance right for You, |
Sessions You will need] [b
<<number, e.g. 2 >> hours
hours of Sessions in any s

times and days. It is not possible
will require [but, in order to get

S possible as to how many

bvent to provide more than

or more than <<number, e.g. 4>>

10
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[Attendance: If You are n
not My responsibility to
Session with Me.]

Session for any reason it is Your
pssion and to book a substitute

Session at least 5 minutes before
at You are ready to start on time.]

[Punctuality: | expect Yo
the scheduled start time of

[Provision of items by Yd

| am not responsible for
items that You need for or
for You to use [at] [or]
details>>.]

y equipment, materials or other
ession/s [except that | will provide
bns the following items: <<insert

[I will advise You [at My fi
will need to obtain for You
the above items that | will

the first Session] as to what You
with any Session/s [in addition to

[I may make suggestions
to be] available.]

items that You need are [or likely

[Tasks for You to carry o
tasks to carry out after a g
Session. You should co
tasks that | give to You
progress in [relation to] t
between Sessions, | am
telephone.]

may] [will] [will usually] give You
hould complete it prior to the next
pared by completing [each] [any]
. This is more likely to result in
to contact Me about such tasks
able to provide help via email or

[Records: You should pro
be in the form of <<e.g. a
any information useful or n

sion diary [and this [should] [can]
may make notes in it setting out
irrying out any tasks.]]

IN WITNESS WHEREOF this A
before written

SIGNED by

<<Name of Tutor/Teacher/Instruct

SIGNED by

<<Name of Client>>

11
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