BACKGROUND:

These Terms and Conditions are t

A.
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(GROUP OR INDIVIDUAL 9

[PILATES][AND][YOGA] S ERMS AND CONDITIONS

DN/PACKAGE BOOKINGS)

apply:

to provision to clients of a
the Studio, namely <<Insg
registered in <<Country @
Number>> whose registere

" is defined in Clause 1 below) by
pf <<Address>>] OR [a company
number <<Company Registration
b>]; and

where the client is a “Cons onsumer Rights Act 2015.

Definitions and Interpretd

1.1 In these Terms a
following expressio

e context otherwise requires, the
Anings:

“Business” ness, trade, craft, or profession
by  You or any  other
on;

“Consumer” er’” as defined by the Consumer

. and in relation to these Terms
eans an individual client of the
ives or uses Services for the
use and for purposes wholly or
e purposes of any Business;

h Protection Act 1998 and the
Protection Regulation (GDPR)
) 2016/679) as amended or
e to time;

“Data Protection Legislg

the Studio who is a “Consumer”
lication for membership of the
accepted, and he/she will be a
br for as long as he/she remains a
ovided by these Terms and
Membership” means membership

“Member”

[“[Annual][Quarterly][M¢
Membership Fee”

payable in advance of each
ich will entitle You to be and
r [and “Membership Fee” includes
bmbership Fee” where the context
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ises at which We hold Sessions
same address as above] OR
N\ddress>>], but in Clause 3.17 it
premises” as defined in the

“Our premises”

“Price List” b’'s standard price list for all of the
We offer [and which lists the
rship Fees]. The list of Services
s [and Membership Fees] is
<<Insert Location E.g. Salon

Reception Desk>>;

“Registration Form” cation and registration form that

u in hard copy form or online;

“Regulations” bonsumer Contracts (Information,

Additional Charges) Regulations

“Services” all Sessions at which we provide
a] training, teaching, instruction,
services, equipment, and other
erials which we provide/use in

uch Sessions;

“Session” dual or group class or session of

“Studio/We/Us/Our” ame of Studio>> whose place of
ontact address is [the same
] OR [<<Insert Other Address>>]

staff (employees and agents) of

[“Temporary Membersh pr Membership for a day or other

Fee” in a [Month][Quarter][Year] which
Price List; and]
“You/Your” dual who applies to become a

btudio, and as the context allows,
t person once accepted as a
L client of the Studio.

1.2 Unless the context] h reference in these Terms and

Conditions to:

1.2.1 “these Ter
Conditions; {

W reference to these Terms and

1.2.2 a Clause or e to a Clause of these Terms and

Conditions;

1.3 The headings used
and shall not affect

nditions are for convenience only
e Terms and Conditions;

1.4  Words signifying th
and

include the plural and vice versa;
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15 References to any ¢ ither gender.

2. Registration, Application embership

2.1 You may apply td
Registration Form g

2.2 The details that Yd
complete and corrg
E.g. 18>> or over §
Conditions, includi
and the rules set o

f the Studio by completing the
to these Terms and Conditions.

n the Registration Form must be
ation that You are <<Insert Age
at You agree to these Terms and
fitness, health and safety matters
ese Terms and Conditions.

2.3 You will become a
application [in writi
Price List for Your
decision whether
discretion.

bnly if and when We accept Your
e Membership Fee set out in Our
period of Your Membership]. Our
application is in Our absolute

24 Upon Our accept
Membership Fee]
Terms and Conditig

2.5 [Your Membership
period of Membe
Membership by pa
the next day.]

on [and Your payment of the
between You and Us on these

and cease on the last day of any
time You have renewed Your
br a further period commencing on

btudio and/or to withdraw or refuse
r a specific period, if Your conduct
or is or may be in Our reasonable
dio or if it amounts to Your breach
in Our reasonable opinion such
our Membership, is otherwise in
Studio. If We expel You, You will
. You will not be entitled to any
e for any withdrawn or suspended
tarted but not completed due to
ship. [All Sessions booked and/or
yet attended will then be deemed
tled to a refund for any Session/s
pu have not yet attended it, [and in
kage where any Session/s in the
I/or attended as at the time of
ip, You will then be entitled to a
5 not yet booked and/or attended

2.6 We reserve the rig
to renew Your Me
is in Our reasonabl
opinion, harmful to
of these Terms a
expulsion, withdra
the interests of the
then cease to be
refund of any part
period of Memberg
expulsion or to sus
paid for as a packa
to be cancelled by
paid for [if it is not
the case of any Seg
package has/have
expulsion or suspe
refund for the num
pro rata to the total

2.7 If You bring a gues
(before the comme
these Terms and
Membership Fee fo

more Sessions, Your guest must
Session) become a Member on
juest must pay any Temporary
guest books any Session(s).

2.8 To become a Memt be must be 18 or over.
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3. Booking and Cancellatio sumer Rights

3.1 You must be a Me Session;

3.2 A Session and Yo
is given, and place
basis. We will not r
Session unless Yo

5 subject to availability. No priority
cated on a first-come-first-served
particular date and/or time for any
bssion for that time and date;

). 6>> or more Members to book it
and specifically booked as, either
pssion for You and up to <<Insert

3.3 Each Session requ
for it to take place
an individual Sessi
Number E.g. 4>> 0

3.4 You may book a S
[or] [through the S
Session or as part (

Studio][,] [by email][,] [by phone]
line booking system]] as a single
of Sessions.

3.5 We will only provid
that Session [excq
Session on a [“drog
is a group class or
booking, [We can g
premises on a dr
opportunity to book
for it becomes ava
drop in space becd
tell You of such an
a wait list]. You wil
premises no later {
time].

ou have pre-booked and paid for
u are allowed to participate in a
and have paid for that Session If it
fully booked when you request a
[or] [You can come along to Our
then be able to offer You the
in the Session [if a wait list space
ber cancelling a booking] [or] [a
other Member not arriving]. If We
You after We have placed You on
pay for the Session and be at Our
minutes before the Session start

3.6 When you book an(
a package) You m
replace any booke
[one][two][three]
booking or rebooki
that period will be
under these Term
payment You have

ion (i.e. one not paid for as part of
sub-Clause 3.11 below, rebook to
)r a date which is no more than
hen You make and pay for that
bd (or rebooked) and taken within
cel it and are entitled to a refund
ht case, We will not refund any

put You do not at the same time
lions included in the package, You
all of the package which fall within
You paid for the package. Any
not booked for dates falling within
will not refund any payment You

3.7 [If You pay for an
book the date/s for
should then ensure
the [six] month pe
Sessions paid for g
that [six] month pe
have made for the

3.8 Your request for a
of a package)] will
Us to decide in O
writing] that We ac(
have paid for it, wil
Session. [If You wi
Sessions and You
Our contract with
You then or later bqg

hether or not it is paid for as part
e accept any booking will be for
I when We tell You [orally][or][in
k for a particular Session and You
ract between You and Us for that
<Insert Number E.g. 5>> or more
bcretion We accept that purchase,
essions within that package which

4
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3.9 When You book an
it/them, and We wil
in sub-Clause 3.12
prior notice of at led

3.10 We may treat a Sq
notice to Us if You
up for that Session
We are not obliged
any [“wait-list”][or][
for that cancelled S

uire You to pay Us in advance for
e or all of that payment as set out
| the Session(s) without giving Us
as in Clause 3.11>>.

bked as cancelled by You without
e Session or the start of any warm
of the Session. We may then (but
he Session that You cancelled to
decide to make a charge to You
B.12 below will apply.

3.11 You may cancel a
Period E.g. 24 Ho
refund to You any 4
to rebook for a late
booking. [If the ca
not refund You any|
amount equal to tof
Sessions in the pag
a date falling withi
when You booked {

if You give Us at least <<Insert
cancellation. If You do so We will
unless when You cancel You ask
ead and We accept that substitute
for as part of a package, [We will
ill refund You for that Session an
pge divided by the total number of
k it under this sub-Clause 3.11 for
6 Months>> period after the date

3.12 If You do not give
notice of cancellati
net financial loss uy
cancellation for tha
sums You paid in a
purpose, if that Seg
will be the total s
Sessions in the pag

e Period as in Clause 3.11>> prior
be entitled to charge You for any
bession that We suffer due to Your
titled to deduct that charge from
und any balance to You. [For this
ge, the sum paid in advance for it
e divided by the total number of

ding, but not limited to, illness,
Session without giving Us at least
prior notice, We will consider the
whether to waive any charge for
e under sub-Clauses 3.10 or 3.12.

at any time before the time and
ances:

3.13 If, due to exceptiq
accidents and berg
<<Insert Same Pe
circumstances and
late cancellation thd

3.14 We may cancel a
date of that Sessio

3.14.1 The requi any) for the Session have not

3.14.2 The requir staff] and/or required equipment
necessary ailable; or

3.14.3 An event ¢ 9 below occurs and continues for
more than or

3.14.4 We find t sumer” (as defined in Clause 1

s We will refund to You in full the
Session unless it was paid for as

If We cancel a Ses
payment that You
part of a package.

not make a refund but You may
date falling within the <<Insert
3.7>> period after the date when
ds less than [2][3][4] weeks after

[Where it was part
rebook that cance
Same Period, E.g.
You paid for the pa

5
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3.15

3.16

3.17

Fees and Payment

4.1

4.2

© Simply-Docs — BS.TC.22 — Yoga/Pilates Members

the date of the can
rebooking We will r¢
This option to rebod

prefer to have a refund instead of
e price for that cancelled Session.
ere sub-Clause 3.14.4 applies.]

art the Session You have booked
ay be delayed by overrun of a
. If a delay to the start is at least
| if at any time before or after You
re will be a delay of at least that
e will refund to You in full the
Session [unless it was paid for as
ragraph of sub-Clause 3.14 (as to
ncellation under this sub-Clause

We will use all reaq
at its scheduled st
previous Session o
<<Insert Time Periq
arrive for a Sessio
time, You may ca
payment that You
part of a package i
rebooking or refun
3.15].

Sessions, instructo
to time but We will {
changes.

5 are subject to change from time
rior notice as possible of any such

Where the contrac
Regulations give Y
be in addition to thd
3. You may for any
during the 14 day
Member, but if the
the end of that 14
provide any such S
cancel that or thos
accordance with C
covered by that bot
must confirm this i
this Sub-clause 3.
the booking, We wi
Your cancellation |
booking that We h
Sessions has been
Sessions (either bg
booked), and We
package price am
package]. [We will
portion of the Me
Membership or, wi
We will refund the
period of Members

not made on Our premises, the
is sub-Clause 3.17, and they will
e above provisions of this Clause
bership and/or a booked Session
that booking or You become a
ssion(s) on a date which is before
have expressly requested Us to
period and We do so, You may not
and You must pay for them in
pnly cancel any other Session(s)
t Your booking be cancelled, You
You. If You cancel as allowed by
y made any payment(s) to Us for
o You within 14 days of receiving
the Session(s) covered by that
purpose, where any one or more
kage, then You may cancel such
ter that 14 day period or not yet
ch cancelled Session the total
tal number of Sessions in that
for the period after cancellation a
d to Us for the total period of
ed any Session at Your request,
b Fee You paid to Us for the total

You must pay in ag
all Services that W4

List the Membership Fee and for
e to You.

You may pay Us
following methods:

g for Services using any of the

421 <<lnsert
Online Bod

4.2.2 <<Insert M

Card By Phone or Using Our

the Studio>>;
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4.3

4.4

Eligibility for Membershig

5.1

52

Fitness, Health and Safet

6.1

6.2

6.3

6.4

6.5

6.6
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4.2.3 <<Insert M
424 <<lnsert Al

Redeemed at the Studio>>; or

We may alter Our
increases between
Session, the price i

e, but if the price of any Services
bk a Session and the date of the
ou for the Session on that date.

All prices of Service are inclusive of VAT.

We only make Me
above), and Your a
confirmation that Y
by You to receive a
a “Consumer”, W
forthwith by giving
paid a Membershig
cancellation, We
portion of the Me
Membership.

onsumer” (as defined in Clause 1
ember will be deemed to be Your
in connection with any request(s)
any time We find that you are not
0 You cancel Your Membership
e provided that where You have
extends beyond the date of that
or the period after cancellation a
d to Us for the total period of

We will not accept
You are aged <<I
Your age for that p

pvide any Services to You unless
ver. We may require evidence of

You acknowledge t
that You voluntarily
Studio and the rele
personal injury or
program and use of

ysically strenuous and You agree
ith full knowledge that even if the
pligent there is an inherent risk of
pur participation in any exercise

Certain Services m if You have special needs, or any
medical, health or fi hN.

You must ensure t
that You book, and
health, physical co

ough to participate in any Session
responsible for Your own state of

ess or health, You should seek
Physiotherapist or other relevant
pbtain their written consent where
ice provided by Our instructors at
Dt a substitute for advice provided

If You have any g
appropriate medica
professional medic:
necessary] before :
no time constitutes
by a medical profes

You agree that wh
and attend any Ses
or fitness problems
bone, joint, tendon
breathing difficulty;
participation in any

b a Member, and when You book
firmation that You have no health
bd to cardiac irregularities; spinal,
blls of dizziness; asthma or other
er allergy) which may affect your

When You request
attend any Session

hnd [at least 48 hours] before You

7
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6.6.1 We advise bpecial physical needs, any issue
relating to ysical limitations of which You are
aware, an or on-going medical treatment,
which mig ity to be undertaken at a Session;

6.6.2 You must t

6.6.2.1 of r are taking any medication which
0 undertake any activities at a
pment or facilities provided by the

6.6.2.2 cting Your health which may be
at a Session; and

6.6.2.3 so whether You are in the first 3
and

6.6.3  We will dis atter that You tell Us, and inform

You if We { booking because of that medical,

health or fi ed. If We do accept Your booking,

You must any instructions provided by Us

relating to

6.7 If You do not tell U4
or 6.6 that We the
that Session or an
Sessions (or part of
We may make a ch
set out in sub-Cla
package, We may
and in that case
amount equal to t
Sessions in the tota

hing referred to in sub-Clause 6.5
itled not to provide some or all of
ve booked and to treat any such
You without notice, in which case
lled Sessions (or part of them) as
a cancelled Session is part of a
maining Sessions in the package
ich of the remaining Sessions an
divided by the total number of

6.8 You must not atteng
drugs or immediate

br the influence of alcohol or illegal

6.9 You should arrive a
before any warm uf
know You are going
as soon as You ca
Session start time
begun, We will not
safety reasons.

6.10 You should not at
qualified instructor

o the start time of a Session, and
, to allow for a prompt start. If You
, You should contact Us to tell Us
rt time . If You arrive later than a
y warm-up for that Session has
ite in the Session for health and

ment or facilities until a suitably
correct use of the same.

6.11 You may only use
correct manner and
safety risk either to

ies provided by the Studio in the
Ny manner which is a health and

6.12 Fire exits are clear
obstruct these exits
your way to the ned
a safe distance fro
those in the Studi
<<State Location of

interests of safety. You must not
event of a fire, You should make
Il possible speed and assemble at
that We may take a roll-call of all
ounded. The assembly point is

8
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7. Studio Rules
7.1 We do not permit Y

7.1.1 smoke an

7.1.2 [make or

EMmises;

calls at the Studio premises][.]

[Mobile ph to silent mode during a Session];
7.1.3  bring to the hild/ren under the age of <<Insert
Age Eg. 1 an appropriate member of staff to

supervise {

7.1.4 bring any 4
You requi
when You

ith the exception of guide dogs. If
g, You should inform Us of that

7.1.5 bring any @ ept water) or food into a changing
premises . Only water, either in a
itted in any part of the premises.
[Please nd ser is available in the changing

room.]

7.2 You [must] [may] b
not bring a mat, Weg

at in each Session [but if You do

7.3 [You must carry a the Studio.]

5e area provided within the Studio
to a permitted area] [or] [in cases

7.4 [Men may not ente
unless [it is the onl
of emergency].]

te to Your Session. However, if a
othing, footwear, or other items,
uirements and You must provide
dirty clothing should not be worn
bd in the changing areas][location
hould be removed on entry to the
ded][location We tell You about at
ssential. Clothing should be close
ctor may assess that movement
r. ltems of clothing with zips at the
ause you discomfort or damage
elry should be removed before a
ese dress requirements, We may

7.5 You should wear a
Session requires 4
details of the Sess
them for Yourself.
and should be storjq
We tell You about
Studio premises an
any time]. Socks m
fitting rather than
routines are carried
back should be a
equipment. Loosel
Session. If You do
not allow You to pa

8. [Gift Vouchers

8.1 Gift vouchers are a
Reception Desk, Et

pcation E.g. the Studio's Website,

8.2 Gift vouchers are a Insert Sum(s) E.g. £10>>].

8.3 Gift vouchers are
where no period is |

| specified on the gift voucher or,

8.4 Gift vouchers may
Studio and may not

bervices which We provide at the
holly for cash.]

9
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9. Events Beyond Our Reas

9.1 We will not be liak
under the contract
Such causes inclu
provider failure, st
riots and other c
subsidence, acts o
undeclared, threatd
natural disaster, or

lay in performing Our obligations
b beyond Our reasonable control.
0: power failure, internet service
industrial action by third parties,
on, flood, storms, earthquakes,
pr actual), acts of war (declared,
ions for war), epidemic or other
byond Our reasonable control.

9.2 If any event descril]
affect Our perform;
inform You as so
suspended and a
accordingly. We wil
any new dates, fti
without liability to U
event, and We will
Us for the cancellet
package, We will r¢
total price for the
package.

1 occurs that is likely to adversely
nder the contract, We will try to
ossible, Our obligations will be
are bound by will be extended
vent is over and provide details of
ervices as necessary. You may,
hich do not take place due to that
b payment that You have made to
ncelled Session(s) is/are part of a
Session an amount equal to the
total number of Session in the

10. Limitation of Liability

10.1 We will be respon
suffer as a result o
of Our negligence
consequence of O
Us when Our contr
loss or damage tha

e loss or damage that You may
rms and Conditions or as a result
foreseeable if it is an obvious
br if it is contemplated by You and
e will not be responsible for any

10.2 We provide or sel
use/purposes. We
clothing or other gd
business, industrial
resale). We will no
interruption to busi

10.3 Each of Our instruq
and is competent
advice does not ind
provided by a medig

ly for Your personal and private
presentation that any equipment,
sell to You are fit for commercial,
al purposes of any kind (including
y loss of profit, loss of business,
biness opportunity.

hlified as a [pilates][yoga] teacher
s assigned to him/her, but their
and is not a substitute for advice

10.4 If You bring any p
undertake to keep {
or damage will be 3
to any deliberate or|
for any loss or da
client, guest or visit
place at the Studio
bring any valuable |

10.5 Nothing in these T
Our liability for dea
that of Our emplo

the Studio premises, We do not
storage place for them. Their loss
here such loss or damage is due
r staff. We will not be responsible
belongings caused by any other
bre You leave or store them in any
b. We therefore advise You not to

ntended to or will exclude or limit
sed by Our negligence (including
ractors) or for fraud or fraudulent

10
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misrepresentation.

10.6  Furthermore, if you
2015, or a consu
legislation, nothing
exclude, limit, preju
You, or Your rights

10.6.1 the Consu
10.6.2 the Regulati
10.6.3 the Consu
10.6.4 any other cq

ined by the Consumer Rights Act
any other consumer protection
onditions is intended to or will
any of Our duties or obligations to
ity to You, under:

as that legislation is

For more details d ase refer to Your local Citizens’

Advice Bureau or T

11. Changes to Terms and C

We may from time to timg
notice, but We will use d
reasonably possible of any|

nd Conditions without giving You
rs to inform You as soon as is

12. How We Use Your Perso

12.1 In so far as the Sg
holding or otherwisg
data (including, but
so with Your expre
reasonably given b
Protection Legislati
and these Terms a

otection)

nvolve Us in collecting, using, or
tained from You which is personal
e and address), We shall only do
dance with any lawful instructions
b, and the provisions of the Data
br that Data Protection Legislation

12.2 We may use Your ( llows:

12.2.1 to adminis
offer or pro

hip and Services for You and to

12.2.2 to process rvices and Membership;

12.2.3 in certain
Services a
may pass
These ags
and should

ample, You wish to pay for the
edit), and with Your consent, We
n on to credit reference agencies.
y the Data Protection Legislation
bnal information accordingly.

We will not pass on
first obtaining Your e

to any other third parties without

13. Regulations

We are required by the R
made available to You as
before We accept Your red

at certain information is given or
make Our contract with You (i.e.
er and/or make a booking) except

11
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14.

15.

16.

17.

18.

© Simply-Docs — BS.TC.22 — Yoga/Pilates Members

e context of the transaction. We
Terms and Conditions for You to
bfore We accept Your request to
at information will, as required by
with You as a Consumer.

where that information is
have included the informa
see now, or We will mak
become a Member and/or
the Regulations, be part of

Information

As required by the Regulat

14.1 all of the informatio and
14.2 any other informatig
which You take in
making any other d
will be part of the terms of ¢

about any Services or the Studio
ng to make a booking or when
S,

a Consumer.

Complaints

We always welcome feeq
reasonable endeavours tq
positive one, We neverthg
complaint. If You have a
about the Studio or any o
Person to Contact>> who
Phone, Email or Post>>].

and, whilst We always use all
brience as a client of Ours is a
You if You have any cause for
Services or any other complaint
the matter with <<Insert Name of
btudio [or <<Insert Method E.g. By

No Waiver

No failure or delay by Us
Conditions means that We
of a breach of any provisi
will waive any subsequent

y rights under these Terms and
right, and no waiver by Us or You
onditions means that We or You
y other provision.

Severance

If any provision of these T
be invalid or unenforceabl
these Terms and Conditio
be affected.

eld by any competent authority to
validity of the other provisions of
the provision in question shall not

Law and Jurisdiction

18.1 These Terms and (
and Us (whether
construed in accord
[Scotland].

18.2 As a consumer, yo
your country of res
reduces your rights

and the relationship between you
e) shall be governed by, and
gland & Wales] [Northern Ireland]

andatory provisions of the law in
lause 18.1 above takes away or
those provisions.
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18.3 Any dispute, contrd
to these Terms and
and Us (whether cao
the courts of Engla
your residency.

aim between you and Us relating
t, or the relationship between you
all be subject to the jurisdiction of
orthern Ireland, as determined by
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