BACKGROUND
These Terms and Conditions shal

A.
<<insert trading name if d

e.g. Sole Trader, Partners
England under number <<i
<<insert registered addrg

address>> (“the Company’

B. where the Customer is hir
as a “Consumer”, as each
and Conditions.

1. Definitions and Interpretd

1.1 In these Terms a

following expressio

to the hire of all plant (“the

ert business name>> [, trading as
ime>> ] a <<insert business type,
d Company etc.>> [registered in
>>] [,whose registered address is
in  trading address is <<insert

b purposes of a Business and not

efined in Clause 1 of these Terms

b context otherwise requires, the
ANings:

“Business”

trade, craft, or profession carried
any other person/organisation;

“Consumer”

s defined by the Consumer Rights
an individual customer who hires
er personal use and for purposes
P the purposes of any Business;

“Customer”

not being a Consumer, who is
subject to these Terms and
aning is extended by sub-Clauses
r the purposes of a Business;

“Customer Location”

eed at the start of the Hire Term
subsequent collection of any
the Customer by the Company in
huse 6 of these Terms and

“Deposit”

e by the Customer under Clause 4
onditions in addition to the Hire
lable deposit, the amount of the
the Hire Agreement;

“Equipment”

ed on hire by the Company to the
pse Terms and Conditions;

“Force Majeure”

is beyond the reasonable control
on including, but not limited to:
service provider failure; strikes,
strial action suffered by the Party
actors; civil unrest; fire; explosion;
kes; subsidence; acts of terrorism
acts of war; governmental action;
br other natural disaster or any
milar circumstances beyond its
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“Hire”

bment by the Customer
ditions;

“Hire Agreement”

ting comprising <<insert
of Agreement [in the form
bdule to these Terms and
brovides to the Customer]
>> en omer and the Company
[ d Conditions which shall
nt;

“Hire Fees” payable by the Customer
nder Clause 5 of these
“Hire Term” hich the Equipment is to

greement;

“Personnel Fees”

payable by the Customer

“Premises” ises from which the
Equipment and to which it
Clause 6 of these Terms
and Cq
“Price List” , current at the time of the
start o
1.2 Unless the context otherwi tnce in these Terms and

1.3
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Conditions to:

1.2.1 “writing”, and a , includes electronic
communications wh essage] or other means;

erence to that statute or
evant time;

1.2.2 a statute or a provis
provision as amendg

ce to these Terms and
bnded or supplemented at

1.2.3 “these Terms and
Conditions and each

the relevant time;
1.2.4 a Schedule is a sche Conditions;

ause of these Terms and
paragraph of the relevant

1.2.5 a Clause or paragra
Conditions (other th{
Schedule; and

1.2.6 a "Party" or the "P
Conditions.

ies to these Terms and

1.2.7 as the context p ustomer” includes any
individual(s) nominat ind use the Equipment on
behalf the Custome | be liable for any breach
by that individual of s under these Terms and
Conditions.

An individual signing the Hi
hereby represents and wa
Customer to do so, and t
warranty. If the signatory d

) on behalf of a Customer
has the authority of that
that representation and
ority, the signatory shall



14

15

1.6

Information About The C{

instead be deemed
signed the Hire Agr

d personally liable as if s/he had

The headings used
and shall have n
Conditions.

nditions are for convenience only
brpretation of these Terms and

Each reference to t
where appropriate.

include the plural and vice versa

References to any (¢ bther gender.

2.1 [VAT number <<in

2.2 [The Company is re (s) of regulator(s)>>.]

2.3 [The Company is a e(s) of association(s) etc.>>.]

24 [<<Insert further inff

Hire Term

3.1 The Equipment will

3.2 If the Customer wig erm they may do so at any time
prior to the end of t mer must contact the Company to
arrange such an ex tension will be effective if agreed
and set out in writi made for up to <<e.g. 30 days>>
subject always to t vations made by other customers.
The Company shd pasonable endeavours to satisfy
requests for extens e the availability of the Equipment
to the Customer be xisting Hire Term.

3.3 The Company resg e Equipment immediately at any
time. In the event t bes this right the Customer will be
reimbursed for an erm remaining or will be issued
immediately with re the same type or of the closest
type thereto at no guipment is not returned to the
Company on reque e deemed to have authorised the
Company to enter i means necessary to recover the
Equipment. The Cu or any costs associated with such
recovery.

Deposit

4.1 The Customer sha e Deposit to the Company on or
before the date of 1 e Hire Term, and prior to delivery
of the Equipment. t release the Equipment to the
Customer until the [

4.2 The Deposit will b bany in full or part if any of the
Equipment is not rg pst, stolen or damaged in any way
or if Sub-Clause 4.

4.3 At the end of the shall fully inspect the Equipment
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upon its return b
Equipment required
the result of norma
in full. In the event
required the Compz
and shall provide t

ection by the Company. If the
s and / or maintenance which is
bmer will receive the Deposit back
, repairs and / or maintenance is
psit in full or in part as appropriate
bntion to the Customer in writing,



5.2

5.3

54

5.5

bns and pricing information.

ned by reference to the length of the Hire Term,
ipment, the Price List and any additional items
ire, as set out in the Hire Agreement.

pbe made in part or in full, as set out in the Hire
ommencement of the Hire Term. Payment may
ebit card [or cheque (subject to the presentation
card). All cheques must be made payable to

part will take the form of regular <<insert interval
e Company will invoice the Customer on a
> basis. All payments shall be required within
the relevant invoice.

hccordance with Clause 7 shall attract Personnel
d on an hourly basis at the rate(s) set out in the

a Hire and/or Hired Personnel, the VAT inclusive
or Personnel Fees will be shown in any quote or
VAT exclusive amount and the VAT charged on
barately from each other in bills, invoices, guotes

0. Collection, n

6.1

6.2

6.3

6.4

6.5

6.6
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[certain items of] [the] Equipment from the
Hire Term. The Customer may only collect the
s required under Clauses 4 and 5 have been
pquirements set out in Clause 10 have been

| reasonable endeavours to ensure that the
ion at the start of the Hire Term but shall not be
V.

may require delivery by the Company, with or
sonnel as appropriate. Such delivery shall be
bn at an agreed time. [The Company shall use all
sure that delivery is made on time but shall not
0]

ble or it must make an authorised representative
he Customer Location at the time of delivery in
t. In the event that the Customer fails to comply
-Clause 6.4 it shall be deemed to have accepted
sumed responsibility therefore and shall not have
te the facts of the delivery.

y is unable to provide the Equipment at the start
y shall deliver the Equipment to the Customer at
he expense of the Company [or]] [the Company
en the Equipment is available for collection] [as
ees payable by the Customer shall be adjusted
Availability of the Equipment.

day of the Hire Term the Customer shall either



6.7

7.1

7.2

7.3

8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

©Simply-Docs — BS.HIRE.18 H

Premises at or before the time shown in the Hire
at the Equipment is ready for collection at the
shown in the Hire Agreement [as appropriate].

turning the Equipment by more than <<e.g. 1
arge the Customer for an additional day’s hire at
Equipment. The Hire Term will be extended by
is sub-Clause 6.7 shall continue to apply daily

ay require specialist training for use and / or
shall supply appropriately trained employees to
quipment is hired unless the Customer either
ifications or currently employs the services of
rpose.

mplete discretion with regard to permitting the
ent without the relevant Hired Personnel and
| requisite training and qualifications prior to

rged in accordance with sub-Clause 5.4 for all
ual member of the Hired Personnel shall submit
[on a <<insert interval e.g. daily>> basis] OR [at
etailing the total number of hours worked. The
Eheet as verification of those hours. Any disputes
ferred to the Company.

e Equipment for the normal purpose for which it

n a safe and correct manner and in accordance
nd safety instructions or similar documentation

e any labels from the Equipment or any part/s of

any alterations or adjustments to the Equipment
dy possible within the range of adjustments

or connect other items to the Equipment where
bd the design limitations of the Equipment and is

ay.

S treat the Equipment with a reasonable level of
5 kept clean, subject always to reasonable levels

cessories or consumables of whatever nature
ial accessories or consumables (that is, those
by the manufacturer of that particular piece of
Jucts as authorised by the Company.

fuel or oil must only be used with the types
r of that particular piece of Equipment or such
e Company.



10.

11.
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8.9 only be used with the voltage specific to that

8.10 | in a safe and secure location and shall, where
cured at all times when not in use

8.11 e Company immediately after any breakdown,

ipment.

Maintenanc

9.1 the Equipment to the standards specified by the
y official parts (that is, those produced or

turer of that particular piece of Equipment) shall
and repair work. All Equipment will be fully
e necessary) maintained prior to each Hire.

9.2 pt to make any repairs to the Equipment without
e Company. When the Company is contacted in
bption of replacing the Equipment, repairing the

recalling the Equipment to its Premises or
o the Customer Location (such Hired Personnel
), or granting the Customer permission to make
st of such replacement or repairs shall be borne
. Customer, the responsibility being determined
ment or repairs.

9.3 uring the Hire Term the Company shall have the
rts to the Customer or supplying replacement
titute (that is, Equipment capable of performing
t replaces).

9.4 provided under sub-Clause 9.3 shall be replaced
pbmpany provided that such replacement is
e than normal wear and tear. Additional wear or
itomer being charged for the cost of replacement

or the cost of providing substitute Equipment.

Insurance

10.1 surance cover for the Equipment. The Customer
arrange for fully comprehensive insurance cover
Term. Such insurance must cover third party

10.2 proof of such insurance prior to releasing the

10.3 an insurance claim may be made either by the

the Customer shall immediately inform the
it any liability without the prior consent of the
and consent shall be made using the most
(usually telephone contact) and subsequently

Theft of Eq

If any of th e Customer must firstly inform the police of the

incident, pr ested. The Customer must then inform the

Company, p incident including information provided by the

police includ rime reference number.



12.

13.

14.
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Liability ang

12.1

12.2

12.3

12.4

12.5

Data Proted

The Comps
document n{

Terminatio

14.1

The ble to the Customer for any failure or delay in
ligations where such failure or delay results from

hble in contract or tort (including negligence) by
y it of any term of these Terms and Conditions or
e Agreement, or any breach by the Company of
on or other term, or any negligent or innocent
ligence or other duty at common law, for any:

bility of any Equipment;
e, business;

unity;

ts;

ngs; or

consequential loss, damage, costs, expenses or

bsion by the Company or any of its agents or
or any other person or entity in connection with
any’s obligations arising under these Terms and
bment.

le for any personal injury or damage to property
whic er’'s improper use of the Equipment.

onditions is intended to or will exclude or limit
ath or personal injury caused by its negligence
bes, agents or sub-contractors) or for fraud or

f the above provisions of this Clause 12, the
these Terms and Conditions shall be limited to
e of the Hire Agreement, and for this purpose
Hire Fees payable by the Customer.]

ersonal information as set out in its <<insert
+>] available from <<insert location>>.

Whe individual, the Company shall be entitled to
[ in the event that:

hch of these Terms and Conditions;

their personal belongings confiscated in order to

eiving order made against them.

Whe pany, the Company shall be entitled to terminate
nt that:



15.

16.

17.
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14.2. hch of these Terms and Conditions;

14.2. to bankruptcy or liquidation either voluntary or
or the purposes of bona fide corporate
gamation) or if a receiver is appointed in respect
t of its assets.

14.3 Inthe any of the above reasons:

14.3. nder the Hire Agreement shall become due and
hnd

14.3. e the immediate right to request the immediate
t or the repossession of the Equipment and may
for any reasonable costs involved in such

Communicy S
The Custo bmpany in person at [any of] the Company’s
branch[es], insert number>>, by email at <<insert email

address>>, { nsert company name>>, <<insert address>>.

Complaints

16.1 The es feedback from its customers and, whilst it
Com reasonable endeavours to ensure that its
custd positive one, it nevertheless welcomes the

oppo plaints.

16.2 All ¢ n accordance with the Company’s complaints
hand , available from <<insert location(s)>>.

16.3 If th plain about any aspect of its dealings with the
Com imited to, these Terms and Conditions, the Hire

Agre t, it should contact the Company in one of the

16.3. d to <<insert name and/or position and/or
t address>>;]

16.3. d to <<insert name and/or position and/or
t email address>>;]

16.3. 's complaints form, following the instructions

|

16.3. ompany by telephone on <<insert telephone
ng option <<insert number>> when prompted.]]

Entire Agre

17.1 The e Hire Agreement, these Terms and Conditions
and Kpressly incorporated into the Hire Agreement,
contd between the Parties with respect to its subject
mattg ed except by an instrument in writing signed by

the d htives of each Party.

17.2 Eac at, in entering into the Hire Agreement, neither
Part relies on any representation, warranty or other
provi provided in the documents comprising the Hire
Agre



18.

19.
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Other Impo

18.1 (assign) its obligations and rights under these
der the Hire Agreement, as applicable) to a third
ample, if the Company sells its business). If this
rm the Customer. The Customer’s rights under
s will not be affected and the Company’s

s will be transferred to the third party who will

18.2 sfer (assign) their obligations and rights under
(or under the Hire Agreement, as applicable)

bs written permission.

18.3 een the Customer and the Company. It is not
person or third party in any way and no such

bd to enforce any provision of these Terms and

18.4 hese Terms and Conditions are found to be
unenforceable by any court or other authority,
be deemed severed from the remainder of these

tmainder of these Terms and Conditions shall be

18.5 pany in exercising any of its rights under these
5 that it has waived that right, and no waiver by
any provision of these Terms and Conditions

subsequent breach of the same or any other

19.1 s, the Hire Agreement, and the relationship
e Company (whether contractual or otherwise)

nstrued in accordance with the law of England

19.2 eedings or claim between the Customer and the
brms and Conditions, the Hire Agreement, or the
omer and the Company (whether contractual or

D the [non-]exclusive jurisdiction of the English
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EDULE

cy Notice

ed Privacy Notice>>]

10
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EDULE

ire Agreement

Hire Agreement>>]

11



