ADVANCE ORDER HIR
BACKGROUND:

These Terms and Conditions are

A. to the hire of <<insert pro
<<insert trading name if d
e.g. Sole Trader, Partnerq
England under number <<
<<insert registered addrg

address>> (“Us”)

and Conditions.

1.1 In these Terms a

following expressio

“Business”

“Consumer”

“Contract”

“Deposit”

“Force Majeure”

“<<insert product type>

“Hire Period”

“Price”
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where You are hiring <<ing
as a Consumer as each o

Definitions and Interpretd

ND CONDITIONS (B2B)

apply:

rt company name>> [, trading as
Ame>>,] a <<insert business type,
d Company etc.>> [registered in
>>] [,whose registered address is
hin  trading address is <<insert

e purposes of a Business and not
pfined in Clause 1 of these Terms

e context otherwise requires, the
ANings:

ess, trade, craft, or profession
or any other person/organisation;

er’” as defined by the Consumer
that is to say an individual who
pbduct type>> for his/her personal
bses wholly or mainly outside the
usiness;

act for the hire of the <<insert
y You from Us, as explained in

ayable at the time of Your Order,
Price for the Hire, that is required
Her;

e that is beyond the reasonable
rty in question including, but not
failure; internet service provider
ck-outs or other industrial action
Arty or its suppliers or contractors;
e, explosion; flood; storms;
bsidence; acts of terrorism
tual); acts of war; governmental
, epidemic, or other natural
other similar or dissimilar
yond its reasonable control;

product type and description>>
d by Us to You subject to these
ions;

bd for which You will hire the

ype>>;

AT inclusive price payable for the
t product type>>;



“Order”

“Order Confirmation”

“Security Deposit”

“Wel/Us/Our”
“You”

1.2 ‘writing” and any similar
whether sent by e-mail, [tex

1.3 Each reference the singula
where appropriate.

1.4 An individual placing an Q
represents and warrants th
and We will rely on that rep
have such authority, the sig
personally liable as if s/he h

2. Information About Us
2.1 [Our VAT number is <<inse
2.2 [We are regulated by <<insd
2.3 [We are a member of <<insg
2.4 [<<Insert further information
3. The Contract

3.1 These Terms and Conditio
Us by You and will form the

3.2 Nothing provided by Us i
literature, price lists and
capable of acceptance. Yo
We may, in our absolute dis

3.3 A legally binding agreeme
and will only be, created up
Order Confirmation, and Y/
will be provided in writing <
provided>>.

4, <<insert product type>> Details

41 We use all reasonable ends
regularly <<insert actions,
etc.>>, and/or replaced as

4.2 We will advise You on <<ins

4.3 <<lInsert further product-sy
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e hire of <<insert product
[in the form of the draft
and Conditions] OR [that
ject to these Terms and

hnd confirmation of Your
se 3;

under sub-Clause 7.5 to
, theft or non-accidental
bduct type>>;

bve; and
b <<insert product type>>.

ectronic communications
ns.

he plural and vice versa

bhalf of the hirer hereby
hirer’s authority to do so,
. If the signatory does not
bemed to be the hirer and
e hirer.

)>>.]

(s) etc.>>.]

sert product type>> from
een Us and You.

to, sales and marketing
utes a contractual offer
tractual offer by You that

een Us and You will be,
r Order, indicated by Our
osit. Order Confirmations
Order Confirmations are

insert product type>> are
repaired, safety checked

ed, adding further sub-



Clauses as necessa
5. Your Order and Rules of

5.1 When making Yo
information:

equired to supply the following

5.1.1 <<insertinfo

5.1.2 <<insert info

5.1.3 <<insert info

5.1.4 <<insert info

52 The following rules e of <<insert product type>>:
5.2.1 <<insertrule

5.2.2 <<insert rulg

5.2.3 <<insert rulg

5.2.4 <<insertrule

5.3 <<Add further oblig;

6. Hire Period

6.1 The Hire Period s
Confirmation.

Drder and confirmed in Our Order

6.2 Unless it is expres
Period begins at <<
<<insert time>> on

the Order Confirmation, the Hire
day of the Hire period and ends at
Period.

6.3 Unless We express onfirm that agreement in writing),
no Hire Period may >

6.4 You may request
<<insert preferred
methods, e.g. telep
of a Hire Period sh
hourly etc.>> rate]
e.g. daily, hourly etq

ire Period by contacting Us via
e, e-mail>>. <<insert preferred
jree in writing, then any extension
ormal <<insert interval, e.g. daily,
>> of Our normal <<insert interval,

7. Fees and Payment

7.1 When placing You
percentage>>% of t

7.2 The Price for the 4
document, e.g. prics

ired to pay a Deposit of <<insert
hat Price, to secure your Order.

ill be that shown in Our <<insert
e of Your Order.

7.3 We may, from ti
promotional offers.
advertised. Orders
price even if We do

7.4 The balance of thd
collect the <<insert

ial prices, discounts and other
5 will be valid only for the period
iod will be accepted at the special
il after the period has expired.

ment) must be made when You
rt of the Hire Period.

7.5 A Security Deposit
when You collect t
We will not release
the Security Depos
part if any <<insert

Id be paid by credit or debit card
>> at the start of the Hire Period.
b>> to You without the payment of
will be retained by Us in full or in
bturned, lost, stolen or damaged in
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10.
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e Accidental Damage Waiver.

7.6 a hiring, the VAT inclusive amount of the Price
will i r price list>> and Order Confirmation, and in
ount and the VAT charged on that amount will

ach other in <<e.g. Our price list>> and Order

7.7 etween the date of Your Order and the date of
e will adjust the rate of VAT that You must pay.

ct any Prices where We have already received

Cancellatio

8.1 You it any time before the start of the Hire Period on
g bnditions:

ore than <<insert period, e.g 72 hours>> before
eriod, there will be no charge and Your Deposit

less than <<insert period, e.g 72 hours>> but
riod, e.g 48 hours>> before the start of the Hire
our Deposit in full.

 less than <<insert period, e.g. 48 hours>>
Hire Period, We will retain Your Deposit in full
pncellation fee of <<insert percentage>>% of the

on the day that the Hire Period begins, We will
hnd the balance of the full Price will also be

Collection,

9.1 insert time>> on the date stated in the Order
from which You may collect the <<insert product
all use all reasonable endeavours to ensure that

is ready for collection at the start of the Hire

9.2 t product type>> at the time of collection. If there
bre is any visible damage to the <<insert product
5 immediately, before leaving Our store. We will

s to replace missing items or damaged <<insert

9.3 insert time>> on the date stated in the Order
oduct type>> returned late will incur an excess
br <<insert product type>>, per day (with the first
sert time>> on the date stated in the Order
ct type>> may be returned early, however We

ds of any kind for early returns that do not fall

Accidental

10.1 r [will be automatically added to Your Order, but

est] OR [can be added to Your Order at Your

and Conditions (B2B) 4



10.2 The

10.3 The

104 If Yo

11. Loss and D

11.1 You

11.2  Any {

11.3 You

12. Our Liabilit
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er covers the following:

je to <<insert product type>> while they are in

usions as required>>.

er does not cover the following:

t product type>>; [or]

Accidental Damage Waiver, You will be solely
he types of damage and/or loss shown above in
that shown in sub-Clause 10.3.

will be required to indemnify Us for, any loss or
<<insert product type>> that falls outside of the
e Waiver described in Clause 10.

lause 11 will firstly be taken out of Your Security
g the damage or replacing the <<insert product
er than the sum of the Security Deposit, You will
b sum.

either:

ge to <<insert product type>> that has already
bub-Clause 9.2 at the time of collection; or

occurring to the Equipment.

Available on request.

pu for any failure or delay in performing Our
or delay results from Force Majeure;

tract or tort (including negligence) by reason of
y term of these Terms and Conditions or other
or Our breach of any implied warranty, condition
ligent or innocent misrepresentation, or any
mmon law, for any:

bility of the <<insert product type>>;

e, business;

unity;

consequential loss, damage, costs, expenses or

and Conditions (B2B)

damage or that which, in Our opinion, has been
ES or improper use; [of]

lusions as required>>|.



12.3 We

12.4 Noth

12.5  [Wit

13. Force Maje

13.1 We
13.2 We
date

14. Terminatio

14.3 In the
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on by Us or any of Our agents or employees or
in connection with the performance of Our
e Terms and Conditions and the Contract.

he above provisions of this Clause 12, Our total
nd Conditions shall be limited to [<<e.g. 3 >>
t, that is, the total Price payable by You.]

that is likely to adversely affect Our performance
Terms and Conditions:

b is reasonably possible;
it event is over and provide details of any new

ecessary,

e than <<insert time period>> We will cancel the
e cancellation in writing;

re than <<insert time period>> and You wish to
do so by informing us in writing; and

under this Clause 13 before the Hire Period
have paid to Us will be refunded in full. Other
i Conditions regarding the retention of sums paid

We shall be entitled to terminate the Contract in

ese Terms and Conditions;

brsonal belongings confiscated in order to satisfy

prder made against You.

ese Terms and Conditions; or

y or liquidation either voluntary or compulsory
tes of bona fide corporate reconstruction or
receiver is appointed in respect of the whole or

any of the above reasons:

and Conditions (B2B)

y personal injury or damage to property which
e of the <<insert product type>>.

onditions is intended to or will exclude or limit
pnal injury caused by Our negligence (including
nts) or for fraud or fraudulent misrepresentation.

e shall be entitled to terminate the Contract in

under the Contract shall become due and
hnd

ediate right to request the immediate return of
ype>> or the repossession the <<insert product



15.

16.

17.

18.

19.
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e You for any reasonable costs involved in such

Communicd S
You may cd any of] Our store[s], by telephone at <<insert
number>>, ail address>>, or by pre-paid post at <<insert

company na >

Complaints

16.1 We 4 from Our customers and, whilst We always use
all r ensure that Your experience as a customer of
Ours evertheless want to hear from You if You have
any g

16.2  All cc accordance with Our complaints handling policy
and <<insert location(s)>>.

16.3 If Yo any aspect of Your dealings with Us, including,
but s and Conditions, the Contract, or the <<insert
prod t Us in one of the following ways:

16.3. d to <<insert name and/or position and/or
t address>>;]

16.3. d to <<insert name and/or position and/or
t email address>>;]

16.3. form, following the instructions included with the

16.3. elephone on <<insert telephone number>> [and

brt number>> when prompted.]]
Data Proted

We will only
e.g. Privacy

ation as set out in Our <<insert document name,
<<insert location>>.

18.1 The ¢ e Contract, these Terms and Conditions and any
othe corporated into the Contract, contain the entire
agreq bs with respect to its subject matter and may not

rument in writing signed by the duly authorised

reprg
18.2 Eac at, in entering into the Contract, neither Party
gives any representation, warranty or other provision

exce in the documents comprising the Contract.

Other Impo
19.1 We r obligations and rights under these Terms and
Cond bntract, as applicable) to a third party (this may

happ sell Our business). If this occurs You will be
infor ur rights under these Terms and Conditions will
not b jations under these Terms will be transferred to
the t bound by them.

19.2 You ) Your obligations and rights under these Terms

and Conditions (B2B) 7



20.
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and e Contract, as applicable) without Our express
writte

19.3 The and Us. It is not intended to benefit any other
persq ay and no such person or party will be entitled to
enfo t Terms and Conditions.

19.4 If an hese Terms and Conditions are found to be
unla unenforceable by any court or other authority,
that be deemed severed from the remainder of these
Ter bmainder of these Terms and Conditions shall be
valid

19.5 No f exercising any of Our rights under these Terms
and e have waived that right, and no waiver by Us of
a brg hese Terms and Conditions means that We will
waivg of the same or any other provision.

Governing

20.1 Thes the Contract, and the relationship between You
and pl or otherwise) shall be governed by, and
cons English law.

20.2 Any ceedings or claim between you and Us relating
to the s, the Contract, or the relationship between You
and | or otherwise) shall be subject to the [non-
Jexcl glish Courts

and Conditions (B2B) 8



