CATERING TERMS AND C LARGE FUNCTIONS (B2B)

These Terms and Conditions a
to business customers by <<
name if different from compa
Partnership, LLP, Private Limif
<<insert registration number
address>> and] whose main trg

the provision of catering services
y>> [, trading as <<insert trading
business type, e.g. Sole Trader,
jistered in England under number
address is <<insert registered
address>> (“the Caterer”).

1. Definitions and Interpretd

1.1 In these Terms a
following expressio

b context otherwise requires, the
ANiNgs:

“Business Day” Saturday or Sunday) on which
their full range of normal

Nn>>;

“Calendar Day”

“Catering Services” (including supply of Food) which
You as specified in Your Order

r Confirmation);

“Catering Staff” ided as part of the Catering

“Commercial Unit” is case, the Food) where the
goods would be materially

ded;

“Confidential Party, information which is
Information” e other Party pursuant to or in
t (whether orally or in writing or
bther or not the information is
dential or marked as such);
“Contract” e provision of the Catering

Drder, Our Order Confirmation and

tion in force from time to time in
ble to data protection and privacy
the UK GDPR (the retained EU
Data Protection Regulation ((EU)
Df the law of England and Wales,
and by virtue of section 3 of the

[) Act 2018); the Data Protection
ade thereunder); and the Privacy
ions Regulations 2003 as

“Data Protection
Legislation”

“Deposit” t made to Us under sub-Clause
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“Event” d organised by You for which the

red as described in Your Order;

“Food” | provide as part of the Catering
“Order” atering Services [as attached] OR
“Order | confirmation in writing of Your

Confirmation”

“Price” rice payable for the Catering
“Total Price” ice payable as explained in
“We/Us/Our” des all employees and agents of
“You/Your”

1.2 Each reference in
expression includeg
message or other

tions to “writing” and any similar
ons whether sent by e-mail, [text

1.3 Each reference to
statute or provision

f a statute is a reference to that
pd at the relevant time.

1.4  The headings used
and shall have n
Conditions.

nditions are for convenience only
brpretation of these Terms and

15 Each reference to t include the plural and vice versa.
1.6 Each reference to a
1.7 References to persq
Information About Us
2.1 Our VAT number is
2.2 [We are regulated hulator(s)>>.]
2.3 [We are a member sociation(s) etc.>>.]
2.4 [<<Insert further inff
The Catering Services

3.1  We shall provide th
consistent with best

bu using reasonable skill and care
in the catering market.

3.2 You may request g
before the Event |
possible. We will
requested change
particularly if chang
make a requested ¢
the change and wi
light of such increas

Services up to <<insert period>>
u do so as soon as reasonably
ours to accommodate any such
e that We will be able to do so,
hort time before the Event. If You
ou of any Price increase to reflect
) proceed with that change in the
tion to implement the change.

3.3 If, due to circumsta , We have to make any change in
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3.4

Price and Payment

4.1

4.2

4.3

4.4

4.5

4.6

4.7

Details relating to provisi

51
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the Catering Servig
You forthwith and
changes to a mini
original as is reaso

to do so provided that We notify
nable endeavours to keep such
You with services as close to the
mstances.

Where We reasong
Our Order Confir
Catering Services
correctly on a timel
scheduled, We sha
take each of those
obligation for the p

paratory step(s) after the date of
bntract requires Us to begin the
 the Catering Services fully and
vent can take place as and when
obligation under the Contract to
of doubt, We shall also have that

The VAT exclusive
in accordance with

VAT will be chargs
applicable rate cur
plus the VAT there
issue a VAT invoic
soon as We have p
of days>> days [afts

tering Services will be [calculated]
p.g price list, quotation>>.

bu in addition to that Price at the
b invoice You. The Price payable
or the Catering Services. We will
rice [on the date of the Event as
ices] OR [within <<insert number
Event] OR [on <<insert date>> ].

Before We begin p
a Deposit of £<<i
Total Price) The d
OR [within <<insert

vices, You will be required to pay
brcentage>>% on account of the
Your Deposit is [<<insert date>>]
pfter the date of the Contract].

The balance of th
<<insert number o
<<insert date>>].

If We issue the Ord
start of the Event,
shall be payable in
issued an invoice tg

iyable [upon invoice] OR [within
e issue of the invoice] OR [on

insert number>> days prior to the
ses 4.3 and 4.4, the Total Price
brder Confirmation once We have

We accept the follo
4.6.1 <<insert typq
4.6.2 <<insert typq
4.6.3 <<insert typg
4.6.4 <<insert typd
4.6.5 <<add more juired>>.

Time shall be of th
make any payment
right which We ma

under the Contract. If You fail to
e shall, without prejudice to any
htutory provision in force from time
to time, have the rest on any sums over due until
payment is made i hfter any judgment, at the rate of
<<insert percentage b <<insert bank name>> base rate
from time to time i all apply without prejudice to, and
notwithstanding sul

ices

If We require any om You in order to provide the
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Catering Services,
possible.

this as soon as is reasonably

5.2 If the information o
incomplete or othe
caused as a resu
compensate for a
incorrect informatio
additional sum for t

under sub-Clause 5.1 is delayed,
not be responsible for any delay
required from Us to correct or
psult of incomplete or otherwise
e may charge You a reasonable

53 We follow all rele
including, but not li

at all stages of food preparation
andling.

54 If We are delivering
Food is transported

huse 5.5, We shall ensure that all
thicles.

5.5 We will deliver [and
specified in the Ord
We will make it av
Order Confirmation
Services, the Cate
working hours, speq

>>] the Food at the time and date
are collecting the Food from Us,
e time and date specified in the
pe provided as part of the Catering
le at the time, date, and for the
ation.

5.6 Delivery of the Foo
been delivered to t
You (or someone i
You are collecting
place when You ha

5.7 The responsibility
delivery is completd
You.

5.8 Title to the Food pa

5.9 If We refuse or fail
Order Confirmation
all sums then due
You are entitled to {
Contract as being
Services We have
reasonably possible
within 14 Calendar

5.10 Where the Food m
reject or cancel all g

taken place when the Food has
ted in the Order Confirmation and
aken physical possession of it. If
bry will be deemed to have taken

r the Food remains with Us until
be 5.6 at which point it will pass to

e received payment in full.

he time and date specified in the
either Your failure to pay any and
by You of the Contract or where
der Clause 10), You may treat the
tive of any part of the Catering
mburse to You as soon as is
d by You to Us, and in any event
ng Your cancellation.

i Commercial Unit, You may only

6. Problems with the Cateri

6.1 We always use rea
Services is trouble
Services We reque
possible.

6.2 We will then use
Catering Services a

that Our provision of the Catering
is a problem with the Catering
writing] as soon as is reasonably

edy any such problem with the
y possible and practical.

oblem under this Clause 6 where
y any of Our agents or employees
a problem has been caused by
provided or taken by You, sub-
bu for remedial work.

6.3 We will not charge
the problems have
or sub-contractors.
incorrect or incomg
Clause 5.2 will appl
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Insurance

We shall ensure that We
liability insurance in order t

Liability and Indemnity

8.1

8.2

8.3

Confidentiality

9.1

9.2
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es suitable and sufficient public
Prvices.

Except in respect d
except in respect (
reason of any ne
condition or other t
other duty at com
for any loss of pro
consequential loss,
act or omission of
any other in connet
Contract or with
connection with the

y caused by Our negligence, and
srepresentation, We shall not by
representation, implied warranty,
of the Contract, or negligence or
ract or tort (including negligence)
hvings, or any indirect, special or
s or other claims arising from any
r employees or sub-contractors or
e of obligations arising under the
Catering Services supplied in

You shall indemnif
incurred by Us arisi
third parties) cause

jes, costs, claims and expenses
0 any equipment (including that of
or employees.

[If We are providin
damage, We will m;
not responsible for
that We may disco

our property and We cause any
no additional cost to You. We are
br damage in or to Your property
tering Services.]

Each Party undert
authorised in writi
continuance of the
termination:

9.1.1 keep confide
9.1.2 not disclose

ovided by sub-Clause 9.2 or as
it shall, at all times during the
insert period>> years] after its

mation;
ion to any other party;

9.1.3 not use an for any purpose other than as
contemplate brms of the Contract;

9.1.4 not make a y way or part with possession of
any Confide

9.1.5 ensure that
contractors
be a breach

pfficers, employees, agents, sub-
hich, if done by that Party, would
lauses 9.1.1 to 9.1.4 above.

Either Party may:
to:
of that Party;

9.2.1 disclose an
9.2.1.1any {
9.2.1.2any ¢

9.2.1.3any
aforg

hority or regulatory body; or

that Party or of any of the
es or bodies;

to such extg
the Contracf
Services),
inform the

or the purposes contemplated by
d to, the provision of the Catering
each case that Party shall first
n question that the Confidential
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10.

11.
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9.3

Force Majeure

10.1

10.2

10.3

Term, Cancellation and T

111

11.2

Information
such body
such body)
confidentiali
should be a
keep the Ca
purposes fo

pt where the disclosure is to any
or any employee or officer of any
g to the other Party a written
arty in question. Such undertaking
in the terms of this Clause 9, to
fidential and to use it only for the
ade; and

9.2.2 use any Co
other perso
at any time {
of that Part
disclose an
knowledge.

any purpose, or disclose it to any
it is at the date of the Contract, or
public knowledge through no fault
br disclosure, that Party must not
| Information which is not public

e in force in accordance with their
Contract for any reason.

The provisions of t
terms, notwithstand

We shall not be deq
or delay in performi
any cause that is
causes include, but
failure, strikes, lock]
flood, storms, ear
actual), acts of war
or any other similar

e Contract or liable for any failure
e such failure or delay results from
control (“Force Majeure”). Such
br failure, internet service provider
action, civil unrest, fire, explosion,
acts of terrorism (threatened or
pidemic, or other natural disaster,
b beyond Our control.

In the event that
obligations under t
either You or Us
notice at the end o
entitled to retain fro
costs, expenses a
are liable to any t
such contribution tg
balance to You. W
shall in Our discre
expenses from the
costs incurred in ¢
You.

ajeure We cannot perform Our
ous period of <<insert period>>,
erminate the Contract by written
t of such termination, We shall be
bd or still due from You to Us such
e have incurred or for which We
with the Catering Services and
pe reasonable and shall return any
bbliged to, take such steps as We
b to recover any such costs and
nd shall, subject to deduction of
burse any sums so recovered to

We shall advise Y
Force Majeure eve
of how long the ¢
performance of the

5 possible if and when any such
e time provide an estimate to You
ue and its likely impact on the

ate of the Order Confirmation and
provisions of this Clause 11 and

The Contract shall
shall continue from
sub-Clauses 5.9 an

Without prejudice tdg
provision of the Cq
sub-Clause 11.2 at
Us referring to this
this sub-Clause 11.

he Contract pursuant to any other
ate the Contract pursuant to this
effect by giving a written notice to
d that if You do give notice under
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11.3

114

© Simply-docs — TR.TC.01B Catering Terms a

11.2.1 under no cirq

11.2.2 if the notice less than <<insert period>> days
before the s insert percentage>>% of the Total
Price payab ely due and payable to the extent
pceived by Us;

DSit be returnable;

11.2.3 if the notice
less than <;
<<insert pe
immediately
already bee

11.2.4 if the notice
the start dat
immediately
already bee

11.2.5 any additio
arrangemen
paid by You

s than <<insert period>> days but
bfore the start date of the Event,
ptal Price payable shall become
e extent that the same has not

an <<insert period>> days before
e of the Total Price shall become
e extent that the same has not

curred by Us in cancelling any
ent or Catering Services shall be

Notwithstanding su
Contract by giving

ty may immediately terminate the
Party if:

11.3.1 any sum o e other Party under any of the
provisions o within <<insert period>> Business
Days of the

11.3.2 the other P4
the Contracf
within <<ins
giving full pa

preach of any of the provisions of
pable of remedy, fails to remedy it
ys after being given written notice
d requiring it to be remedied;

11.3.3 an encumb
company, a
that other P4

11.3.4 the other P4

, or where the other Party is a
any of the property or assets of

arrangement with its creditors or,

being a co to an administration order (within
the meaning 86);

11.3.5 the other P or firm, has a bankruptcy order
made again , goes into liquidation (except for

ion or re-construction and in such
therefrom effectively agrees to be
mposed on that other Party under

the purpose
a manner th
bound by or
the Contract

11.3.6 anything an
jurisdiction @
11.3.7 that other P4
11.3.8 control of t
persons not
Contract. Fd

persons” sh
and 1122 re

For the purposes o

foregoing under the law of any
her Party;

to cease, to carry on business; or

ed by any person or connected
other Party on the date of the
ause 11, “control” and “connected
scribed thereto by Sections 1124
ion Tax Act 2010.

each shall be considered capable
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of remedy if the Pa ith the provision in question in all

respects.

11.5 Where You are thq
11.3, We shall refu
from You, and You
the Contract.

11.6 The rights to termin
any other right or rq
any) or any other b

5 the Contract under sub-Clause
nd other amounts received by Us
y other amount(s) payable under

this Clause 11 shall not prejudice
espect of the breach concerned (if

12. Effects of Termination
Upon the termination of theg

12.1 any sum owing by
Contract shall beco

under any of the provisions of the
payable;

12.2  all Clauses which, ¢
the expiry or termin

ir nature, relate to the period after
I remain In full force and effect;

12.3 termination shall nd
which the terminati
termination or any
may have in respeq
the date of terminat

right to damages or other remedy
pect of the event giving rise to the
or other remedy which any Party
ontract which existed at or before

12.4 subject as provided
rights neither Party

12.5 each Party shall ( rred to in Clause 9) immediately
cease to use, eithd any Confidential Information, and
shall immediately re ny documents in its possession or
control which conta tial Information.

13. [Data Protection

except in respect of any accrued
r obligation to the other; and

For complete details of O
data including, but not limi
legal basis or bases for us
personal data sharing (
[available from <<insert log

storage, and retention of personal
which personal data is used, the
ts and how to exercise them, and
e refer to Our Privacy Notice

14. [Data Processing

14.1 In this Clause 14 4
controller”, “data {
meaning defined in

sonal data”, “data subject’, “data
al data breach” shall have the
Slation.

14.2  [All personal data ft pn behalf of You, subject to these
Terms and Conditig shall be processed in accordance
with the terms of a ment into which the Parties shall

enter before any pe ]
OR

14.2 [Both Parties shall
out in the Data Pro
shall relieve either
Legislation and shal

b data protection requirements set
er this Clause 14 nor the Contract
s set out in the Data Protection
hny of those obligations.

islation and for this Clause 14 and
cessor” and You are the “Data

14.3 For the purposes of
the Contract, the
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14.4

14.5

14.6
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Controller”.

The type(s) of pd
processing, and the
to the Contract.

The Data Controlle
and notices require
Processor for the
AND/OR [the Cont

The Data Processo
relation to its perfg
Conditions] AND/O

14.6.1 Process the
Controller u
such perso
the Data Co
by law;

14.6.2 Ensure that
measures (
data from
damage or
potential ha
current stat
those meas
Data Contro
the Contracf]

14.6.3 Ensure that
for processi
that persong

14.6.4 Not transfe ide of the UK without the prior
written conj roller and only if the following

be, nature and purpose of the
ing shall be set out in a Schedule

in place all necessary consents
nsfer of personal data to the Data
[these Terms and Conditions]
o the Contract].

y personal data processed by it in
igations under [these Terms and

e written instructions of the Data
r is otherwise required to process
a Processor shall promptly notify
g unless prohibited from doing so

pble technical and organisational
Controller) to protect the personal
ul processing, accidental loss,
res shall be proportionate to the
events, taking into account the
gy and the cost of implementing
ken shall be agreed between the
sor and set out in the Schedule to

ess to the personal data (whether
) are contractually obliged to keep

14.6.4.1 Thdg r the Data Processor has/have
b for the transfer of personal data;

14.6.4.2 Affe b enforceable rights and effective

14.6.4.3 The es with its obligations under the
., providing an adequate level of
sonal data so transferred; and

14.6.4.4 The bs with all reasonable instructions
ivg hta Controller with respect to the
ata.

14.6.5 Assist the D
to any and
compliance
security, brd
with supervi
the Informat

a Controller’s cost, in responding
a subjects and in ensuring its
ion Legislation with respect to
assessments, and consultations
htors (including, but not limited to,
e);
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15.

16.

17.

18.
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14.6.6 Notify the [
breach;

14.6.7 On the Da instruction, delete (or otherwise
dispose of) ¢ h and any and all copies thereof to
the Data Cq the Contract unless it is required
to retain an aw; and

undue delay of a personal data

14.6.8 Maintain co rds of all processing activities and
technical a ures implemented necessary to
demonstrate ause 14] AND/OR [the Contract]
and to allo ata Controller and/or any party
designated

14.7 [The Data Process{
to the processing
Contract].]

OR

14.7 [The Data Process
contractor with resy
14] AND/OR [the
Controller (such co
the Data Processor

14.7.1 Enter into 4
impose upo
upon the Ds
and which s
to enforce t

14.7.2 Ensure that
that agreem

any of its obligations with respect
[this Clause 14] AND/OR [the

t any of its obligations to a sub-
personal data under [this Clause
prior written consent of the Data
nably withheld). In the event that
br, the Data Processor shall:

the sub-contractor, which shall
same obligations as are imposed
huse 14] AND/OR [the Contract]
Processor and the Data Controller

lies fully with its obligations under
on Legislation.]

14.8 Either Party may, a
days'>> notice, alte
them with any app
part of an applica
replaced by attach

t <<insert period, e.g. 30 calendar
visions of the Contract, replacing
lauses or similar terms that form
. Such terms shall apply when

No Waiver

No failure or delay by eith
shall be deemed to be a w{
of any provision of the Co
breach of the same or any

y of its rights under the Contract
waiver by either Party of a breach
0 be a waiver of any subsequent

Further Assurance

Each Party shall execute
may be necessary to carry

deeds, documents and things as
tract into full force and effect.

Costs

Subject to any provisions t
costs of and incidental to
effect of the Contract.

Set-Off

Neither Party shall be entit
or sums received in respe

to the Contract shall pay its own
htion, execution and carrying into

any manner from payments due
Contract or any other agreement
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19.

20.

21.

22.

23.
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at any time.
Assignment and Sub-Co

19.1 [Subject to sub-Cla
Party may assign,
sub-licence or othe
or otherwise deleg
consent of the othe

19.2 [[Subject to the pr
perform any of the
Our group or throug
omission of such ot
Contract, be deemg

s personal to the Parties. Neither
rwise than by floating charge) or
rights thereunder, or sub-contract
s thereunder without the written
to be unreasonably withheld.

e] OR [We] shall be entitled to
y Us through any other member of
skilled sub-contractors. Any act or
actor shall, for the purposes of the
on.]

Relationship of the Partie

Nothing in the Contract sh:
venture, agency or other
contractual relationship exj

bd to constitute a partnership, joint
ween the Parties other than the
e Contract.

Non-Solicitation

21.1 Neither Party shall,
period>> after its te
person who is or
any time in relation
Party].

21.2 Neither Party shall,
period>> after its t
Party any custome
cause damage to
consent of that Part

Third Party Rights

22.1 No part of the Co
accordingly the Co
the Contract.

22.2 Subject to this Cla
transferee, success

tract and for a period of <<insert
loy or contract the services of any
e engaged by the other Party at
he express written consent of that

tract and for a period of <<insert
cit or entice away from the other
h solicitation or enticement would
arty [without the express written

er rights on any third parties and
arties) Act 1999 shall not apply to

Il continue and be binding on the
Party as required.

Notices

23.1 All notices under th
signed by, or on b
notice.

23.2 Notices shall be des

23.2.1 when delive
registered

23.2.2 when sent,
generated; g

23.2.3 on the fifth
ordinary ma

iting and be deemed duly given if
ed officer of the Party giving the

jiven:

ier or other messenger (including
ss hours of the recipient; or

hnd a successful return receipt is
mailing, if mailed by national

In each case noticH the most recent address ore-mail

address notified to
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24. Entire Agreement

24.1

24.2

25. Severance

In the event that one or md
invalid or otherwise unenfq
from the remainder of the
enforceable.

26. Dispute Resolution

26.1

26.2

26.3

26.4

26.5

26.6

27. Law and Jurisdiction

27.1

27.2
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[[Subject to the pro
the Contract contai
its subject matter a
signed by the duly 3

] OR [The] documents comprising
etween the Parties with respect to
except by an instrument in writing
s of the Parties.

Each Party acknow
any representation,
in the documents (
other terms implieg
extent permitted by

to the Contract, it does not rely on
bion except as expressly provided
and all conditions, warranties or
law are excluded to the fullest

e Contract is found to be unlawful,
ision(s) shall be deemed severed
of the Contract shall be valid and

The Parties shall at
Contract through
have the authority t

jute arising out of or relating to the
ir appointed representatives who

0 not resolve the matter within
ation to negotiate, the parties will
h through an agreed Alternative

[If negotiations u
<<insert period>> @
attempt to resolve
Dispute Resolution

[If the ADR proceq
within <<insert peri
not participate in
arbitration by either

P6.2 does not resolve the matter
at procedure, or if either Party will
he dispute may be referred to

The seat of the &
Wales. The arbitra
Rules for Arbitratig
Parties are unable
either Party may,
President or Deput
Arbitrators for the
decision on rules th

Nothing in this ClI
applying to a court

use 26.3 shall be England and
by the Arbitration Act 1996 and
e Parties. In the event that the
or(s) or the Rules for Arbitration,
b to the other Party, apply to the
peing of the Chartered Institute of
trator or arbitrators and for any

ither Party or its affiliates from

ind outcome of the final method of
[not] be final and binding on both

The Parties hereby
dispute resolution
Parties.

The Contract (incl
therefrom or assod
accordance with, th

hl matters and obligations arising
b governed by, and construed in
ales.

Subject to the prov
or claim between
contractual matters
shall fall within the |

dispute, controversy, proceedings
he Contract (including any non-
herefrom or associated therewith)
f England and Wales.

he Functions) 12



