SOCIAL REEMENT

© Simply-docs — BS.SMM.01 Social Media Ma



THIS AGREEMENT is made the

BETWEEN:

(1)

<<Name of Company>> [a
number <<Company Regi
<<insert Address>> (“the Q

<Country of Registration>> under
be registered office is at] OR [of]

(2) <<Name of Client>> [a c{ Country of Registration>> under
number <<Company Regi be registered office is at] OR [of]
<<insert Address>> (“the Q

WHEREAS:

) The Client owns and op¢g ert URL>> (“the Website”), and
wishes to improve its p lia through the advertising and
promotion of the Website.

2) The Company is engage roviding social media marketing
services [<<insert a more ¢ ired>>].

3) The Client hereby engagd b Company hereby accepts such

IT IS AGREED as follows:

1.
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engagement to provide t
subject to and in accordang

g Services as described herein,
ditions of this Agreement.

Definitions and Interpretd

1.1 In this Agreement
expressions have t

itherwise requires, the following

“Business Day” er than Saturday or Sunday) on
b are open for their full range of

<insert location>>;

“Client Materials” aterials, including but not limited
>> which the Client may provide
se in its provision of the Social

vices;

“Confidential Informatio either Party, information which is
y by the other Party pursuant to
this Agreement (whether orally or
r medium, and whether or not the

sly stated to be confidential or



“Intellectual Property
Rights”

all rights in any patents, trade
5, registered designs, applications
for any of those rights), trade,
ny names, internet domain names
ps, unregistered trade marks and
ights, database rights, know-how,
inventions;

ces, consents, orders, statutes or
0 aright in paragraph (a);

p or similar effect or nature as or to
(@) and (b) which now or in the
nd

r past infringements of any of the

le for the Initial Period of Social
vices provision in accordance with

“Initial Fee”

“Per-Period Fee” le for each Subsequent Period of
ng Services provision in

se 6;

“Period” al Period or a Subsequent Period,

use 2.2;

“Required Information” bncerning the Client’s <<insert
business, website, activities
e Company in order to provide the

ng Services, as set out in

“Required Materials” luding but not limited to <<insert
d by the Company in order to

bdia Marketing Services, as set

“Social Media Content” bntent, including but not limited to
Ent, e.g. posts, tweets etc>>,
any for publication on social
Df providing the Social Media

\greement; and

“Social Media Marketing
Services”

dia marketing services to be
pany to the Client in accordance
pnditions of this Agreement as

1.2 Unless the context reference in this Agreement to:

1.2.1 “writing”, a
communicat
similar mea

bn, includes a reference to any
ic or facsimile transmission or
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1.2.2 a statute or

is a reference to that statute or

provision as At the relevant time;
1.2.3 “this Agree this Agreement and each of the
Schedules a ted at the relevant time;

1.2.4 a Schedule ement; and

1.2.5 a Clause or, e to a Clause of this Agreement
(other than t jraph of the relevant Schedule.

1.2.6 a"Party" or

1.3 The headings used

no effect upon the i bment.

1.4  Words imparting the
15 References to any ither gender.

1.6 References to pers( ions.

2. Engagement of the Comg

2.1 The Client hereb
Marketing Services

2.2 This Agreement sh
shall commence t
<<insert date>> (“t
Social Media Markd
<<insert date>> (t
mutual agreement
(each a “Subseque
constituting the “Te

3. Provision of the Social M

3.1 With effect from thg
Initial Period and a
Media Marketing Sd

3.2 The Company sh
reasonable skill a

social media marke I Kingdom.

3.3  The Company shal
with all reasonable
instructions are co

of the Social Media bt out in Schedule 1.

3.4  The Company shg
statutes, regulation
rules relevant to the

3.5 [The Company sh;
reasonable change
requested by the ¢
reasonable change
changes.]
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parties to this Agreement.

r convenience only and shall have

clude the plural and vice versa.

y to provide the Social Media

<insert date>> and the Company
al Media Marketing Services on
). The Company shall provide the
bl Term of <<insert period>>, until
Agreement may be renewed by
Huent Terms of <<insert period>>
end of the Initial Term (collectively

he Company shall, throughout the
quent Periods, provide the Social

Media Marketing Services with
with prevailing standards in the

the terms of this Agreement and
by the Client provided that such
this Agreement and the definition

nsuring that it complies with all
odes of conduct and any other
edia Marketing Services.

ndeavours to accommodate any
Marketing Services that may be
ient’'s acceptance of any related
ht may be due as a result of such



The Social Media Marketi

4.1

4.2

4.3

4.4

4.5

4.5

4.6

4.7
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The Company shall
in this Clause 4 ano

h Marketing Services as described

[The Client current
platforms:

ce on the following social media

4.2.1 <<insertna
4.2.2 <<list furthe

The Client wishes
media platforms:

presence on the following social

4.3.1 <<insert na
4.3.2 <<list furthe

The Company shall
media platforms li
4.2] and in particula

ity takes place on all of the social
bes 4.2 and 4.3] OR [sub-Clause
bwing activities:

4.4.1 <<lInsert nu
<<insert na

activity, e.g. post, tweet etc>> on
per <<insert time period>>;

4.4.2 <<lnsert nu
<<insert nal

activity, e.g. post, tweet etc>> on
per <<insert time period>>;

4.4.3 <<lnsert nu
<<insert na

4.4.4 <<list furthe

activity, e.g. post, tweet etc>> on
per <<insert time period>>;

sites as required>>.

5 credentials for the social media
ide the Social Media Marketing
me as follows:

[The Company req
platforms set out
Services. The Clie

45.1 <<insertna Username: <<insert username>>,

Password: 4

45.2 <<insertna Username: <<insert username>>,

Password: <

45.3 <<insert na Username: <<insert username>>,

Password: 4

454 <<list furth nd passwords as required>>.]

OR

[The Company req
platforms set out
Services. The Clie

The Client here
abovementioned aq
Social Media Marksg
Confidential Informg
Clause 11.

The Company sha
detailing the status
each of the above

5 credentials for the social media
ide the Social Media Marketing
e the same by <<insert date>>.]

ompany to use the Client’s
for the purposes of providing the
information is hereby designated
H accordingly, as described under

b the Client the following reports
ial media marketing activities on
platforms on the following [dates]



4.8

The Client’s Obligations

5.1

52

5.3

54

5.5

Fees and Payment

6.1

6.2
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OR [intervals]:

4.7.1 <<insert req
date(s)>>] G

be etc.>> [on or before <<insert

4.7.2 <<insert req
date(s)>>] G

e etc.>> [on or before <<insert

4.7.3 <<insert refq
date(s)>>] G

4.7.4 <<list furthe

At the end of the
thereafter, the Par
Marketing Service
including, but not li
[7], the status and
thus far, and the str

e etc.>> [on or before <<insert

end of each Subsequent Period
eet to discuss the Social Media
hat Period, addressing matters
ed above in sub-Clause 4.[6] OR
Hia marketing activities carried out

The Company req
Marketing Services

5.1.1 The Requir
description,

5.1.2 The Requirg

The Client shall prd
to the Company by

der to provide the Social Media

e Client and its <<insert brief
tivities etc.>>; and

ial Media Content.
ation and the Required Materials
ivery Date”).

The Company may
Social Media Conte
Marketing Serviceq
respond with the res

b the Client’s input or feedback on
in the course of the Social Media
e all reasonable endeavours to
insert period>> Business Days.

In the event that
supplied by the Clie
credentials supplie
change will materi
Services by the Co
without undue dela

rmation, or any other information
ding, but not limited to, the access
1] OR [5]) changes and such a
of the Social Media Marketing
inform the Company of the same

The Company shal
Media Marketing S
with any of its oblig
this Clause 5 or an

lays in the provision of the Social
rom the Client’s failure to comply
uirements applying thereto) under
rising under this Agreement.

In consideration of
the Company the
Following the Initial
of £<<insert sum>>

g Services the Client shall pay to
rt sum>> for the Initial Period.
to the Company a Per-Period Fee
riod.

Payment of the Initi
this Agreement] O¥f
invoice for the sam

in <<insert period>> of the date of
>> of the date of the Company’s
[on] OR [within <<insert period>>



of] the end date of t

6.3 Payment of each P ue within <<insert period>> of the
date of the Compa e which shall be issued [on] OR
[within <<insert per the Subsequent Period to which it
relates.

6.4  All payments made all be expressly exclusive of any
value added tax chd

6.5 Unless the Parties se in writing, no further payment
shall be made to t al Media Marketing Services over
and above the enti ause 6 and, without limitation, no
payment shall be respect of any expenses incurred
by the Company in a Marketing Services.

6.6  Without prejudice brmination for non-payment), any
sums which remain biry of the payment periods set out
in this Clause 6 sha basis at <<insert percentage>>%
above the base rg bank>> from time to time until
payment is made in ing sums. This provision shall not
apply to payments (

7. Intellectual Property Rig

7.1 All Intellectual Prq in the Required Information,
Required Materials, Materials shall at all times remain
the property of the as appropriate). Nothing in this
Agreement shall vg aterial provided by, or otherwise
belonging to the CI \ppropriate) in the Company. The
Client hereby gra a limited, non-exclusive, non-
transferable, revog b to use any and all Required
Information, Requi other Client Materials for the
purposes of providi eting Services in accordance with
this Agreement.

7.2 Upon receipt in full ums due for a given Period under
Clause 6, the cop pther Intellectual Property Rights
subsisting in the S pted by the Company during that
Period shall be asg he Company shall be deemed to
have waived any a pect of the same. The Company
shall execute all d actions necessary or reasonably
requested by the ( in, maintain, perfect or assign its
rights in such conte

8. Indemnity

8.1 The Company (as ) hereby undertakes to indemnify
the Client (as an “I b keep the Client at all times fully
indemnified from a sing as a result of any action or
claim that the Clie wnership of any and all materials
(including, but not | ontent) created by the Company
in the course of prg Marketing Services constitutes an
infringement of any ts belonging to a third party.

8.2 The Client (as an reby undertakes to indemnify the
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Company (as an I o keep the Company at all times



fully indemnified fro
claim that the Com;
or other Client Mate
Services constituts
belonging to a third

arising as a result of any action or
bd Information, Required Materials
viding the Social Media Marketing
any Intellectual Property Rights

8.3 In the event of an a under sub-Clauses 8.1 or 8.2, the
Indemnifying Party| ontrol over the litigation and/or
settlement of the a keep the Indemnified Party fully
informed of the sa .

8.4 In the event of an a under sub-Clauses 8.1 or 8.2, the
Indemnified Party s
8.4.1 Notify the | diately in writing upon becoming

aware of thg

8.4.2 Make no ad settlements of the action or claim
without the 4 f the Indemnifying Party;

8.4.3 Provide the all reasonable information and
assistance the Indemnifying Party, at the
Indemnifying t to the action or claim; and

8.4.4 Allow the Ing e control over the litigation and/or
settlement o

Warranties

9.1 Each Party hereby it has the full power and authority
to enter into this prform its respective obligations
hereunder.

9.2 The Company rep akes, and agrees with the Client
that all content prod the course of providing the Social
Media Marketing S¢ limited to, Social Media Content)
shall be original to 1 2 extent that it incorporates any of
the Required Infor ls or other Client Materials), and
shall not infringe an phts belonging to a third party.

9.3 The Client represe s and agrees with the Company
that the Required lient Materials shall be original to
the Client (or that, erials or other Client Materials are
provided by a th ed the necessary consents or
permissions to use infringe any Intellectual Property
Rights belonging to

9.4  The Client represe s and agrees with the Company
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that the Required
of England and W
defamatory of any
obtained in violatic
Freedom of Informa
2000, the Privacy &
2003, the Official
legislation and not
Materials will, if pub

Materials shall not, under the laws
hemous, offensive to religion, or
ntain any material that has been
n Act 2018, the UK GDPR, the
lation of Investigatory Powers Act
ations (EC Directive) Regulations
Ny similar domestic [or foreign]
equired Materials or other Client
mpt of court.



10.

11.
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Limitation of Liability

10.1

10.2

10.3

Confidentiality

111

11.2

Subject to sub-Cla
loss of profit, indireq

hall be liable to the other for any
al loss or damages.

Nothing in this Agre
or personal injur
misrepresentation,
8.1 and 8.2, or othe

Subject to sub-Cla
respect of any clai
whether in contrac
otherwise, shall not
Company in the <<
whichever is greate

mit either Party’s liability for death
egligence, fraud or fraudulent
, the indemnities in sub-Clauses
ot be excluded or limited by law.

Party’s total liability to the other in
connection with, this Agreement,
nce), breach of statutory duty or
aid or payable by the Client to the
to the claim, or £<<insert sum>>,

Each Party undert
authorised in writi
continuance of this
years] after its term

11.1.1 keep confidd
11.1.2 not disclose

pvided by sub-Clause 11.2 or as
it shall, at all times during the
nitely] OR [for <<insert period>>

mation;
ion to any other party;

11.1.3 not use an for any purpose other than as
contemplate brms of this Agreement;

11.1.4 not make a y way or part with possession of

11.1.5 ensure that
contractors (
be a breach

pfficers, employees, agents, sub-
hich, if done by that Party, would
lauses 11.1.1 to 11.1.4 above.

Either Party may:
11.2.1 disclose an to:

11.2.1.1 [any r of that Party;]

11.2.1.2 any g hority or regulatory body; or

11.2.1.3 any
aforem

that Party or of any of the
or bodies;

to such extdg
this Agreem
Media Mark
Party shall 1
Confidential
disclosure i

or the purposes contemplated by
ited to, the provision of the Social
quired by law. In each case that
party or body in question that the
ential and (except where the
r sub-Clause 11.2.1.[2] OR [1] or

any employg body) obtaining and submitting to
the other P4 lity undertaking from the party in
guestion. be as nearly as practicable in the
terms of t ep the Confidential Information
confidential purposes for which the disclosure
is made; an(



11.2.2 use any Co
other perso
or at any ti
fault of that
not disclose
knowledge.

any purpose, or disclose it to any
t is at the date of this Agreement,
es, public knowledge through no
se or disclosure, that Party must
tial Information which is not public

tinue in force in accordance with
| of <<insert period>> after the
otwithstanding the termination of

11.3 The provisions of
their terms [indefi
termination or expi
this Agreement for §

12. Term and Termination

12.1 This Agreement sh
for an Initial Term o
may be renewed b
<<insert period>> f
Clause 2.2, all su
Agreement.

12.2 Either Party may tg
not less than <<inse

12.3 Without prejudice tq
terminate this Agreg
the following circu

insert date>> and shall continue
<<insert date>>. This Agreement
b Parties for Subsequent Terms of
nitial Term. As described in sub-
vely constitute the Term of this

at any time by giving to the other
notice.

gy available to it, either Party may
written notice to the other Party in

12.3.1 any sum o
provisions (¢

e other Party under any of the
pt paid within <<insert period>>

Business Ds ment;
12.3.2 the other P43 preach of any of the provisions of
this Agreem apable of remedy, fails to remedy

it within <<
notice givin
remedied;

5 Days after being given written
b breach and requiring it to be

12.3.3 an encumb
company, a
that other Pa

12.3.4 the other P4
being a co
the meaning

12.3.5 the other P
made again
the purpose
a manner th
bound by or
this Agreem

, or where the other Party is a
any of the property or assets of

arrangement with its creditors or,
to an administration order (within
86);

or firm, has a bankruptcy order
, goes into liquidation (except for
ion or re-construction and in such
therefrom effectively agrees to be
mposed on that other Party under

12.3.6 anything an
jurisdiction @
12.3.7 that other Pg

12.3.8 control of t
persons not

foregoing under the law of any
her Party;

to cease, to carry on business; or

ed by any person or connected
other Party on the date of this

© Simply-docs — BS.SMM.01 Social Media Ma 10



this Clause 12, “control” and
e meanings ascribed thereto by
of the Corporation Tax Act 2010.

each shall be considered capable
ith the provision in question in all

Agreement.
“connected
Sections 11]

12.4  For the purposes o
of remedy if the Pa
respects.

13. Effects of Termination
Upon the termination or ex any reason:

13.1 any sum owing by {
Agreement shall be

nder any of the provisions of this
d payable;

13.2 all licences grante
Information, Requi
terminate immediatf

the Client to use the Required
all other Client Materials shall

13.3 the Company shall,
Required Informatig
possession and/or
destruction;

13.4 each Party shall (¢
cease to use, eit
belonging to the ot
credentials as refer
shall at the other
Confidential Inform
certificate of such re

13.5 all Clauses which, ¢
the expiry or termin

ither promptly return or destroy all
and other Client Materials in its
h certificate of such return and/or

red to in Clause 11) immediately
ly, any Confidential Information
not limited to, the Client’'s access
.4 and 4.5] OR [4.5 and 4.6]) and
omptly return or destroy all such
and/or control and shall issue a

ir nature, relate to the period after
hall remain in full force and effect;

13.6 termination shall ng
which the terminati
termination or any
may have in respe
before the date of td

right to damages or other remedy
pect of the event giving rise to the
or other remedy which any Party
5 Agreement which existed at or

13.7 subject as provided
rights neither Party

except in respect of any accrued
r obligation to the other.

14. Force Majeure

14.1 Neither Party to t
performing their obl
that is beyond the
are not limited to:
action, civil unrest,
war, governmental
Party in question.

14.2 [In the event that 3
hereunder as a rej
period>>, the othe
written notice at thd
Parties shall agree

liable for any failure or delay in
re or delay results from any cause
Party. Such causes include, but
ervice provider failure, industrial
guakes, acts of terrorism, acts of
t that is beyond the control of the

t cannot perform their obligations
a continuous period of <<insert
tion terminate this Agreement by
he event of such termination, the
le payment for all work completed
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t shall take into account any prior
liance on the performance of this

up to the date of te
contractual commit
Agreement.]

15. No Waiver

No failure or delay by eithg
shall be deemed to be a w4
of any provision of this Ag
breach of the same or any

of its rights under this Agreement
waiver by either Party of a breach
to be a waiver of any subsequent

16. Further Assurance

Each Party shall execute
may be necessary to carry

deeds, documents and things as
eement into full force and effect.

17. Costs

Subject to any provisions
own costs of and incident
into effect of this Agreeme

ty to this Agreement shall pay its
bparation, execution and carrying

18.  Assignment and Sub-Co

18.1 [Subject to sub-Cl
Neither Party ma
charge) or sub-lice
sub-contract or othe
written consent of
withheld.

18.2 [Each Party shall bg
through any other
sub-contractors. A
shall, for the purpos
of the Party in ques

ent is personal to the Parties.
hrge  (otherwise than by floating
te any of its rights hereunder, or
obligations hereunder without the
consent not to be unreasonably

of the obligations undertaken by it
ough suitably qualified and skilled
h other member or sub-contractor
b deemed to be an act or omission

19. Relationship of the Partie

Nothing in this Agreement
joint venture, agency or ot
contractual relationship exj

bemed to constitute a partnership,
between the Parties other than the
5 Agreement.

20. Notices

20.1 All notices under th
if signed by, or on
notice.

20.2 Notices shall be des

20.2.1 when delive
registered

writing and be deemed duly given
sed officer of the Party giving the

jiven:

ier or other messenger (including
ss hours of the recipient; or
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20.2.2 when sent,
transmissio

20.2.3 on the fifth

ordinary ma

20.2.4 on the tent

postage pre

In each case noticq
address, or facsimil

21. Entire Agreement
21.1 This Agreement c

respect to its subjeq

in writing signed by

21.2 Each Party acknow
on any represent
innocently or neglig

22. Severance

In the event that one or

unlawful, invalid or otherwis
severed from the remaind

shall be valid and enforcea

23. Alternative Dispute Reso

23.1 Any dispute or d

Agreement or its s

agreed upon by the

then President of t

conferred upon arbi

23.2 The Parties hereby
and binding on bot

24. Law and Jurisdiction
24.1 This Agreement (in

therefrom or assod
accordance with, th

24.2  Subject to the prov

or claim between t

contractual matters
shall fall within the |
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ile or e-mail and a successful
5 generated; or

mailing, if mailed by national
g mailing, if mailed by airmail,

) the most recent address, e-mail
bther Party.

ement between the Parties with
modified except by an instrument
bsentatives of the Parties.

to this Agreement, it does not rely
ince or other provision (made
provided in this Agreement.

bf this Agreement is found to be
ose provision(s) shall be deemed
he remainder of this Agreement

en the Parties relating to this
ferred to a single arbitrator to be
hgreement, to be appointed by the
bitrator to have all of the powers
jland and Wales.

Df the Arbitrator shall [not] be final

al matters and obligations arising
b governed by, and construed in
ales.

dispute, controversy, proceedings
s Agreement (including any non-
herefrom or associated therewith)
f England and Wales.
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SIGNED for and on behalf of the

<<Name and title of person signin

Authorised Signhature

Date:

SIGNED for and on behalf of the

<<Name and title of person signin

Authorised Signature

Date:
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Social Media Marketing Services

<<Insert full details of the Soq
Company>>
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bervices to be provided by the
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Required Information

<<Insert full details of the Req
Company>>
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b provided by the Client to the

16



Required Materials

<<Insert full details of the Require(
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I by the Client to the Company>>
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