<<INSERT NAME>

BACKGROUND:

The Hotel is <<Insert full legal na
registered in <<Country of Registr
whose registered office is at <<Ad

These Terms and Conditions ap

Business Customer (as defined in

the Consumer Rights Act 2015 or

1.

1.1 In these Terms a
following expressio
“Business”

“Business Customer ”

“Contract”

“Data Protection
Legislation”

“Hotel/We/Us/Our”

“Nominated Person”

“Price List”
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Definitions and Interpretd

ONDITIONS (B2B)

of <<Address>>] OR [a company
Company Registration Number>>

< bervices by the Hotel only to any
to any “Consumer” as defined by

n legislation.

b context otherwise requires, the
ANiNgs:

de, craft, or profession carried on
person(s), firm, company or other

m, company or other entity who
rvices which We are to provide
b one or more Nominated Persons
purposes of any Business;

hact between You and Us on these
as is referred to in sub-Clause 2.8

gislation in force from time to time
applicable to data protection and
ot limited to, the UK GDPR (the
bn of the General Data Protection
679), as it forms part of the law of
bcotland, and Northern Ireland by
he European Union (Withdrawal)
ptection Act 2018 (and regulations
nd the Privacy and Electronic
ations 2003 as amended,;

of Hotel as in "Background"
hnd its premises and place of
contact address is [the same
OR [insert other address] and
and agents of the Hotel;

ominated in a booking or request
m We are to provide any Services
request is made by You or by a
se 2.1;

dard price list of Rates. The Price
insert location e.g. Hotel website
>>:



“Rates”

“Services”

“You/Your”

1.2
Conditions to:

Unless the context|

yable for provision of bedroom
here applicable) other Services
argeable on those prices;

ccommodation in bedrooms and
ies, services and items which We
cluding food and drink, leisure,
ent activities, meeting/conference
uipment; and

e Business Customer;

h reference in these Terms and

1.2.1 “these Ter h reference to these Terms and
Conditions 4 ted at the relevant time;
1.2.2 a Clause or e to a Clause of these Terms and
Conditions;
1.2.3 “You” includ
1.2.3.1 an
1.2.3.2 an esting Services pursuant to sub-
Cla
1.2.3.3 an t the Hotel at either Your invitation
or You or a person booking or
req t to sub-Clause 2.1; and
1.2.4 “Parties” mg party” means You or Us;
1.3  The headings used nditions are for convenience only
and shall not affect e Terms and Conditions;
1.4  Words signifying i ber shall include the plural and
vice versa; and
15 References to any ¢ ither gender.

Reservations
2.1

2.2 You will be liable

request for them by

2.3 If a person not wit

name and We acce
for those Serviceq
personally for such
charges at the appl

2.4 You may book to

advance through s

person>>;

2.5 When You reque
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We will be entitled
booking or request
in writing is a perst
but need not also b

equest for Services as Your valid
or by a person You have told Us
rpose. Any such person may be,

where We accept a booking or
se 2.1;

or requests any Services in Your
, You will not be liable for charges
treated as contracting with Us
rsonally responsible to pay Us all
rvices;

a bedroom or other Services in
he Hotel website, telephone, in

q

ation or booking for any other

2



2.6

2.7

2.8

29

2.10

211

Fees and Payment

3.1

3.2

3.3
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Services, You mus
but not limited to,
contact telephone

Hentification information including,
the name of Your contact person,

You must give Us
reservation or for b
card details and Yo
due to Us.] Unless
Services expressly
booking any other
You for it until the ti

e of [booking] [at check-in] for any
bs. [We will take Your credit/debit
is card for any sums that become
ervation or booking for any other
at the time of reservation, or on
e will not take any payment from
below;

None of Your stang
by You to Us will ag
to any booking o
Contract;

if any) communicated at any time
ad of these Terms and Conditions
pvision of any Services or to a

Your request to Us
Services will be an
request for a partic
You either a booki
of the request for o
of the booking wi
reservation of a rog
Contract will be on

for You or to provide any other
We tell You that We accept Your
Services and We have also given
rvation or Our written acceptance
e a booking. Only that acceptance
t between You and Us for the
er Service (“Contract”). Any such
DNS,;

You may change
the cancellation p
reasonable endeav
not promise that all

ime before You arrive (subject to
use 4 below). We will use all
pur requested changes, but We do
5t will be accommodated;

Instead of making i
You arrive, and if
room or other Ser
request for the boo
room(s) requested ¢

, You may make a booking when
he type of room or the particular
it that time, We will accept Your
ise that any room(s) or particular
s will be available; and

You may request
We will use all reas
meet any request
will then be a Co
Conditions.

ptel at any time during Your stay.
eet such a request, and if We can
st as a booking and that booking
hct will be on these Terms and

We set out in Our
applicable, promot
available <<insert |
email/post>>;

Where VAT is cha
Service, the Price
for that Service, a
VAT on that Rate a

When You request
to provision of hot
otherwise [. Howg
[[continental][full tra
all its standard and

exclusive Rates including, where
special offers. Our Price List is
ebsite, at the Hotel reception, by

in addition to the Rate for that
VAT is chargeable in addition to
ate for that Service together with
hen applicable;

ote a Rate for it, it will apply only
tion unless We specifically state
ch accommodation will include
all facilities which the Hotel has in
ese are: [colour TV], [coffee and

3



3.4

3.5

3.6

3.7

3.8

3.9

3.10

Cancellations

4.1
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tea making facilitig
press], [refrigerator

, [iron], [ironing board], [trouser

Additional charges
other Services inc
traditional] breakfag
internet access, [re
leisure, fitness or
other rooms, or an
of Rates payable fq
the Hotel;

Subject to sub-Cla
due and payable t
You, You must pa
however, We agres
make payment at a
We shall give you
previously invoiced
You check-out fro

Where any VAT is
be a valid VAT invq
the amount of VAT

The following will a

refer to them in Our Price List) for
to, car parking, [[continental][full
ks, room service, use of wireless
e (in Your room or at reception)]
activities], use of any function or
bs or facilities. We will inform You
£S on request when You arrive at

give You an invoice for all sums
jree a different arrangement with
You check-out from the Hotel. If,
t with You which requires You to
eck out, then when You check out
sums that You incurred after We
that further invoice in full when

hargeable to You, Our invoice will
hrately the Rate for each item and
ht Rate;

Rates that We may offer from time

to time:

3.7.1 Unless We be, You must pay in full at the time
of booking f a promotional Rate applies;

3.7.2 If You incu ay in addition to the promotional
Rate for the| e will invoice them and You must
pay for the se 3.5 above; and

3.7.3 If you requs
booking ung
nights at thq

and We accept the request as a
b, You must pay for the additional
the standard Rate];

leposit or other advance payment
 following methods:

You may pay Us fd
on account of that

3.8.1 <<insert me rd>>;

3.8.2 <<insert me
3.8.3 <<insert ad(

We may alter any
Service increases |
when the booked rd
increase in the Rate

Whether these Ter|
check in or check
reservation booked
Clause 4.

rior notice but if the Rate of any
ou make a booking and the date
her Service is to be provided, any
poking; and

ire payment upon booking or on
e, You must pay in full for any
o any refund, except as stated in

Any Services bookd cordance with this Clause 4;



4.2

4.3

If You pay in adva
entitled to cancel t
have paid for that 9
or exclude any rig
Service or make &
material term of the

Where a non-prom
any other time after,

4.3.1

4.3.2
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promotional Rate, You will not be
e any refund of any amount You
all not, subject to Clause 10, limit
may have in law to cancel that
e We are in serious breach of a

or any Service on check-out or at

You may c; give Us prior notice of at least

<<insert pe ndar [days] before the date when
that Service ou cancel under this sub-Clause
4.3, We will sum (including, but not limited to
any deposit that Service and You will not then
owe Us an to Us in respect of that cancelled
Service; and

If You cancg ast the period of notice referred to
in sub-Cla entitled to charge You a Late
Cancellatio limited to the amount stated in
sub-Clause

4.3.2.11fYo ess than <<insert period e.g. 28>>
e than <<insert period e.g.14>>
hte Cancellation Charge will be
>> of the total amount payable by
4.3.2.21f Yo ess than <<insert period e.g. 14>>
than <<insert period e.g.7>> clear
cellation Charge will be <<insert
b total amount payable by You for

4.3.2.31f Yo less than <<insert period e.g. 7>>
e than <<insert period e.qg.72>>
harge will be <<insert percentage
nt payable by You for the booking

4.3.241f Yo ess than <<insert period e.g. 72>>
~ hte Cancellation Charge will be
t payable by You for the booking

4.3.2.5[Not percentage amounts, the Late
pe limited to [whichever of the
t] [either] [<<insert £[xxx]>>] [or]
g limit>>]; [and]

4.3.2.6 Whe b may take some or all of the Late
e payment details You provided
We may deduct some or all of the
om any sum (including, but not
paid in advance for the Service
se 4.3.2 and to keep the amount
t Charge amount is greater than
ance, We will be entitled to claim
ddition. If there is any balance of
e have deducted all or any of the



Late We shall refund it to You;

or request for any Service cancel
reasonable control, either:

4.4 You may at any ti
that Service if, due

441 We are una
or

4.4.2 if We notify
substantiall

bstantially delayed in providing it;

ble to provide it, or that We will be

such of that Service, if any, as You
that Service, and if You have paid
0 You such that You only pay for

In either case, You
have received up t
for it in advance W
the Service, if any,

rom which the relevant Service(s)
r any or all of the Services in the

4.5 We may, at any ti
are to be provided
following circumsta

451 The requi
resources, (
is or are
control. If
You alterna
they are av,
and You deq
advance pa
cancelled S

4.5.2 If You have
You do not ;
are due to o
Your room 3

personnel, facilities, equipment,
for the provision of the Service(s)
cause outside Our reasonable
such circumstances, We will offer
e type and standard or better if
vailable or We offer them to You
I to You in full any deposit or other
de to Us for Your booking for the

n full in advance of check in and
DOpm>>o0n the first day when You
ase We shall be entitled to re-let
u have notified Us in advance of
ed to [some other time for latest
ancel under this sub-Clause, We
ancellation Charge as if You had
pve. We shall attempt to contact
; or

will be entitlg

cancelled u

You to infor
453 We find th r’ (as defined by the Consumer
e will refund to You in full any
at You have made to Us for Your
easonable endeavours to accept
to make but any such booking will
and Conditions applicable to a
Consumer; 4

en You make a booking and the
, cancel the booking for any or all
break Our Contract with You in

4.6 We may, at any ti
conclusion of Our [
of the Services nof
any material way.

5. Check-in and Check-out

5.1 The earliest check-
<<insert time>> |
time>> but if you ¢
with the full range @

nsert time>> and the latest time is
in after that latest time of <<insert
e may not be able to provide You
pble to customers]; [and]
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5.2 The latest time by our room and check-out from the
Hotel is <<insert ti and agree at Our discretion to an
arrangement for a | r room and/or check-out but if We
have not agreed to not vacate Your room and check
out by the above I e>> We will be entitled to charge
You for an addition at the standard applicable Rate;
[and]

5.3 [If We have agres check-out under sub-Clause 5.2
above, We shall be ht an hourly rate for the additional
time from our stan( e of<<insert time>> until the time
You check out, and Is of the hourly rate of that charge
when You request §

Hotel Rules

6.1 If You book any Sg holding an event within the Hotel
(for example, a me ion, dinner, or entertainment) any
equipment that Yo by You or Us) such as staging,
stands, scaffolding ystem, You must only locate and
set up such equig does not entail any damage or
destruction of or to ithin it, and fixing of equipment to
anything forming pa P, nails, tacks, screws or similar is
not permitted;

6.2 Any electrical equif must be properly maintained and
safe, and must meq applicable to that equipment;

6.3 You must obtain O ns, exhibitions and displays inside
and outside the ight to remove signs which are
unauthorized or unl h We deem to cause offence;

6.4 If Your negligent o huses any damage to the Hotel or
to any of Our prop all be liable to reimburse Us with
the reasonable and cur to make good that damage;

6.5 You must conduct le and responsible manner at all
times when on Hotg act in any which may disturb other
guests. If You do leave the Hotel and in that case,
You must immediat]

6.6 You must not use oom or part of the Hotel for any
unlawful or impropg

6.7 You must not smo oor public areas of the Hotel. [You
may not smoke in g pf the Hotel [except for designated
smoking areas]]. S cigarettes;

6.8 If You do not comp e may charge You for any and all
costs We incur in @ other room or area (including, but
not limited to, fixture ings) and restoring it to a smoke-
free environment;

6.9 You must not bring except for a guide dog; and

6.10  Any child under the| 16>> may only stay at the Hotel if

Food and Drink

7.1
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accompanied by a sert age e.g. 18>>].

As referred to in , unless We specifically state



7.2

7.3

Car Parking Facilities

8.1

8.2

8.3

8.4

8.5

Disabled Customers

9.1
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otherwise, food a
accommodation or
stated or do state @
in accordance with

led in any Rate(s) for bedroom
and unless We have specifically
hdditional charges to You for them

5, You should inform Us of them in
all reasonable endeavours to
e this is not possible, tell You that

If You have any spq
advance of Your
accommodate thos
We are unable to d

We will tell You ti
Unless when You {
meals.

rrive. Meals will be at those times
be any other times with Us for any

[We cannot guaran
but [subject to sub
first-come-first-ser
Your vehicle’s regig

OR

[[ We will provide {
when You book [a
may use] [You mu
list of [names of
registration numbe
agreed will be in ag
sub-Clause 8.3;]

Any such parking
shown in Our Pricg
when You book];

space(s) will be available for You,
ke any vacant parking space on a
provided that You have given Us
arrive;]

g spaces for You that We agree
spaces within Our car park You
>> before arrival provide Us with a
ing those spaces] [and/or] [the
parked]. [The number of spaces
bled parking spaces referred to in

OR [at an additional charge as
pnal charges We agree with You

[You may [without
available if You ha
remove Your vehic
disabled parking ba
costs associated wi

a disabled parking space that is
ng badge. We will be entitled to
bled parking space without a valid
shall pay or reimburse Us with all
guent recovery];

[We do not provid
parking facility for
party’s or guests’
from it may only b
arrangements with

Whether or not We
maintain Our car (
undertake the safe
Hotel guests or cug
car park and steal
criminal activity.
vehicle in Our car f
and property in it
employees, agents

facility] OR [We provide a valet
] OR [All parking of Your or Your
ar park and retrieval of vehicles
ff.] [You may make valet parking

hicle parking, We will operate and
| and care. However, We do not
d We do not guarantee that other
e general public will not enter Our
or property in it and/or engage in
park or arrange for parking of a
eft or damage of or to the vehicle
ct of any person other than Our

We fully comply to time in force regulating the



9.2

10. Limitation of Liability

10.1

10.2

10.3

10.4

10.5
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treatment of, and p omers; and

If you have any sj
inform Us of them |

pining to a disability, You should

Nothing in these T ntended to or will exclude or limit

Our liability to You

10.1.1 death or pe
Our employ

10.1.2 fraud or fra

10.1.3 any theft of
Our car ps
damage is g

Our negligence (including that of
hctors); or

; or
le parked with Our permission in

that vehicle, where the theft or
bloyees, agents, or contractors; or

10.1.4 any loss of
due to theft
property is
keep that s4
safe secure
the Hotel re

rty at the Hotel where the loss is
b, agents, or contractors whilst that
a safe in Your bedroom and You
ou keep Your PIN number for the
ou request placed in Our safe at

Except in the circu
for any loss or thef]
bedroom or any oth

lause 10.1.4, We will not be liable
which You bring to or keep in a

| shall be deemed to be in Our
mstances set out in sub-Clause
e to You for any damage to or
t the Hotel due to any negligent or
bes, agents or contractors shall be
ability set out in sub-Clauses 10.4
xceed £<<insert sum>> in respect

No property which
custody or safekee
10.1.4. Any such
destruction of any
other act or omissidg
subject to the limita
and 10.5 and furthe
of the property of ea

Subject to and exce
liable whether in co
duty, or in any othe

10.4.1 direct, spec

sub-Clause 10.1, We shall not be

jligence) or for breach of statutory

ing:

tial loss, damage, cost, expense
or other clg ng types, whether it is actual or
anticipated: , business, business opportunity,
business i racts, savings, data, publicity,
advertising, management time, or wasted
expenditure

10.4.2 special, indi
claim which

5, damage, cost, expense or other
10.4.1;

in sub-Clause 10.1, and without
Sub-Clauses 10.2 and 10.4, where
maximum liability to You whether
breach of statutory duty or in any
ceed in aggregate for any and all
n connection with the Contract

Subject to and ex(
prejudice to the exd
we are liable to Yo
in contract, tort (ing
other way shall not
(negligent or othe
whichever is the gr¢

10.5.1 £<<inserts



10.5.2 an amount
Services bo

10.6  We will not be liablé
where such failurg
control; and

10.7 Each of the various
10 shall be deemed

ges payable and/or paid for the

b or delay in providing any Service
y cause beyond Our reasonable

s of liability set out in this Clause

11. Changes to Terms and C

We may from time to timg
notice, but We will use QG
reasonably possible of any

nd Conditions without giving You
rs to inform You as soon as is

12. [Data Protection

We will only use personal i
Privacy Notice>> available

Dur <<insert document name, e.g.
>>.]

13. [Data Processing

13.1 In this Clause 13 4
controller”, “data f
meaning defined in

sonal data”, “data subject”, “data
al data breach” shall have the

13.2  [All personal data
Terms and Conditig
with the terms of a
enter before any p¢g

bn behalf of You, subject to these
shall be processed in accordance

ent into which We and You shall
5

OR

13.2 [Both Parties shall
out in the Data Pro
shall relieve either
Legislation and shal

b data protection requirements set
er this Clause 13 nor the Contract
s set out in the Data Protection
hny of those obligations.

islation and for this Clause 13 and
nd You are the “Data Controller”.

13.3 For the purposes o
the Contract, We a

13.4 The type(s) of p
processing, and thd
to the Contract.

13.5 The Data Controlle
and notices require
Processor for the
AND/OR [the Con

13.6 The Data Processo
relation to its perfq
Conditions] AND/O

13.6.1 Process the|
Controller u
such perso

be, nature and purpose of the
ing shall be set out in a Schedule

in place all necessary consents
nsfer of personal data to the Data
[these Terms and Conditions]
o the Contract].

y personal data processed by it in
ligations under [these Terms and

e written instructions of the Data
r is otherwise required to process
a Processor shall promptly notify
g unless prohibited from doing so
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13.6.2 Ensure tha
measures (4
data from
damage or
potential ha
current stat
those meas
Data Contrg
the Contract

13.6.3 Ensure that
for processi
that persong

13.6.4 Not transfe
written con
conditions a

ble technical and organisational
Controller) to protect the personal
ul processing, accidental loss,
res shall be proportionate to the
events, taking into account the
gy and the cost of implementing
ken shall be agreed between the
5sor and set out in a Schedule to

ess to the personal data (whether
) are contractually obliged to keep

side of the UK without the prior
roller and only if the following

13.6.4.1 r and/or the Data Processor
itable safeguards for the transfer

13.6.4.2 ts have enforceable rights and
S;

13.6.4.3 omplies with its obligations under
egislation, providing an adequate
b any and all personal data so

13.6.4.4 complies with all reasonable

advance by the Data Controller
cessing of the personal data.

13.6.5 Assist the O
to any and
compliance
security, brg
with supervi

a Controller’'s cost, in responding
a subjects and in ensuring its
ion Legislation with respect to
assessments, and consultations
htors (including, but not limited to,
e);

13.6.6 Notify the [ undue delay of a personal data

breach;

13.6.7 On the Da instruction, delete (or otherwise
dispose of) h and any and all copies thereof to
the Data Co the Contract unless it is required
to retain an aw; and

13.6.8 Maintain co rds of all processing activities and
technical a ures implemented necessary to
demonstratsg ause 13] AND/OR [the Contract]
and to allo ata Controller and/or any party
designated |

13.7 [The Data Process
to the processing
Contract].]

OR

any of its obligations with respect
[this Clause 13] AND/OR [the

© Simply-Docs — BS.TC.16d - Hotel Terms of H 11



any of its obligations to a sub-
personal data under [this Clause
prior written consent of the Data
nably withheld). In the event that
br, the Data Processor shall:

[13.7 The Data Process(
contractor with resy
13] AND/OR [the
Controller (such co
the Data Processor

13.7.1 Enter into 4 the sub-contractor, which shall

impose upo same obligations as are imposed
upon the Dg puse 13] AND/OR [the Contract]
and which Data Processor and the Data

Controller to s; and

13.7.2 Ensure that
that agreem

lies fully with its obligations under
on Legislation.]

13.8 Either Party may, a
days'>> notice, alte
them with any app
part of an applica
replaced by attach

bt <<insert period, e.g. 30 calendar
pvisions of the Contract, replacing
lauses or similar terms that form
. Such terms shall apply when

14. Complaints

We always welcome feed
reasonable endeavours to
experience of dealing with
You if You have any ca
Services or any other com
matter with <<insert name
[or << by phone or email o

s and, whilst We always use all
es are satisfactory and that Your
e nevertheless want to hear from
have any complaint about Our
any of Our staff, please raise the
ho can be contacted at the Hotel

15. Set-Off

You will not be entitled to g
respect of any claim that
any other agreement betwe

anner from payments due to Us in
s at any time under a Contract or

16. Assignment and Sub-Co

16.1 [Subject to sub-ClI;
Neither Party ma
obligations under t
such consent not tg

will be personal to the Parties.
br otherwise delegate any of its
ritten consent of the other Party,
Id; [and]

er the Contract through any other
alified and skilled sub-contractors.
br or sub-contractor shall, for the
Dur act or omission.]

16.2 [We may perform a
member of Our gro
Any act or omissiqg
purposes of the Co

17. Third Party Rights

17.1  Nothing in these Te
and accordingly th
apply to the Contra

17.2  Subject to Clause
the transferee, sucq

| confer rights on any third parties
hird Parties) Act 1999 shall not

shall continue and be binding on
her You or Us as required.
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18. No Waiver

No failure or delay by Us
that We or You have waivg
provision of the Contract
the same or any other pro

rights under the Contract means
br by Us or You of a breach of any
| waive any subsequent breach of

19. Severance

If any provision of the Co
unenforceable in whole or
and the remainder of the p

petent authority to be invalid or
e other provisions of the Contract
not be affected.

20. Notices

20.1  All notices under t
signed by, or on b
notice;

20.2 Notices shall be de

20.2.1 when delivdg
recorded de

iting and be deemed duly given if
ed officer of the Party giving the

hiven:

urier or other messenger or by
il business hours of the recipient;

or

20.2.2 when sent, ile or e-mail and a successful
transmissio s generated; or

20.2.3 on the fift mailing, if mailed by national
ordinary ma

D the most recent address, e-mail
bther Party.

in each case notice
address, or facsimil

21. Entire Agreement

21.1 The Contract conta
to its subject matt
writing signed by th

21.2 Each Party ackno
on any representg
provided in the Co
by statute or comm

between the Parties with respect
lified except by an instrument in
bntatives of the Parties; and

into the Contract, it does not rely
provision except as expressly
warranties or other terms implied
e fullest extent permitted by law.

22. Dispute Resolution

22.1 The Parties shall af]
Contract through
have the authority t

pute arising out of or relating to the
ir appointed representatives who

0 not resolve the matter within
ation to negotiate, the Parties will
h through an agreed Alternative

22.2 [If negotiations u
<<insert period>> ¢
attempt to resolve
Dispute Resolution

22.3 [If the ADR procef
resolve the matter
or if either Party wi
referred to arbitratid

224 The seat of the 4

22.2 of the Agreement does not
of the initiation of that procedure,
DR procedure, the dispute may be

use 22.3 shall be England and
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23.

22.5

22.6

Law and Jurisdiction

23.1

23.2
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Wales. The arbitr
Rules for Arbitratio
Parties are unable
either Party may,

President or Deput
Arbitrators for the
decision on rules t

Nothing in this CI
applying to a court

by the Arbitration Act 1996 and
e Parties. In the event that the
or(s) or the Rules for Arbitration,
e to the other Party, apply to the
peing of the Chartered Institute of
trator or arbitrators and for any

bither Party or its affiliates from
;and

The decision and ©
Clause 22 shall [ng

pd of dispute resolution under this
both Parties.

The Contract and t
or otherwise) shall
Law; and

You and Us (whether contractual
strued in accordance with English

Any dispute, contrd
to the Contract (
exclusive jurisdictio

aim between You and Us relating
herwise) shall be subject to the
0 & Wales.

14



