DITIONS

BACKGROUND:

These Terms and Conditions are
by <<Insert Company or Individ
architecture services for their own

apply to the provision of services
itect”) to customers who require

These Terms and Conditions app
Consumer Rights Act 2015.

5 a “Consumer” as defined by the

1. Definitions and Interpretd

1.1 In these Terms a
following expressio

e context otherwise requires, the
ANiNgs:

“Agreement” b which You and We will enter if

on. The Agreement will

hject to, these Terms and

ard form of Agreement is attached
“Architect” pyee who will be responsible for
“Architect’s Works” e create in the course of

hich relate to the Project
d to, sketches, designs, plans,
derings, models and written

“Assessment Dates” t in the Agreement on which We

€,

“Brief” bment of requirements which may
d and developed during the
N

“Business” ade, craft or profession carried on

son/organisation;

“CDM Regulations” (Design and Management)

ended or re-enacted:;

“Consumer” 5 defined by the Consumer Rights
n to these Terms and Conditions
stomer of the Architect who

eir personal use and for purposes

P the purposes of any Business;

“Fees” ust pay which will be shown on

“Milestone Dates” e must complete certain parts
Your other contractors may

brvices;

© Simply-Docs BS.ARCH.01 Architect's Terms and C
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“Model Cancellation ellation form attached as

Form”

“Payment Schedule” edule set out in the Agreement

t of the Fees in instalments;

“Programme” e provision of the Services
es and times including, but not
b, access dates for contractors
“Project” bsign and development project in
e to provide Our Services;
“Property” ailed in the Agreement, where
blace for the Project;
“Quotation” e give to You specifying the
bd Fee in relation to the Brief;
“Quoted Fee” the Quotation which may

e actual work undertaken;

“RIBA Site Signboards” se by architects which have been

the Royal Institute of British

“Services” e will provide as specified in the

“Specified Contractor” ontractor specified in the
instructed only through the

bub-Clause 6.3;

“Specified Purposes” r which You will be permitted to

ks as defined in the Agreement.

“Start Date” d We agree on for Us to start
as specified in the Agreement;
“We/Us/Our” d includes all employees, agents
the Architect;
“You/Your” 0 is a customer of the Architect.

1.2 Each reference in
expression, include
message,] fax or ot

ions to “writing”, and any similar
ions whether sent by e-mail, [text

a statute is a reference to that
bd at the relevant time.

1.3 Each reference to
statute or provision

1.4 Each reference to “ bns” is a reference to these Terms

and Conditions.

1.5 Each reference to a to a schedule to these Terms and

Conditions.

1.6 The headings used
and do not affect th

nditions are for convenience only
erms and Conditions.



1.7
1.8
1.9

Information about Us

2.1

2.2

2.3

24
2.5

2.6
2.7

2.8
29

Communication and Con

Words signifying th¢ lude the plural and vice versa.

References to any ( er gender.

References to pe
corporations.

ext otherwise requires, include

We are a <<insert
limited company etq

[We trade under t
name>>.]

b trader, partnership, LLP, private

) name if different from company

[We are registered
Registration Numbe

tion>> under number <<Company

[Our registered offig ce>>. ]

[Our main trading a
or if no registered o

[Our VAT number is

[The Architect is re
to the Architects Co

[We are a member

5s if different from registered office

ts Registration Board and subject
ce.]

hciation(s) etc.>>.]

[<<Insert further inf

3.1 If You wish to conta omplaints, You may contact Us by
telephone at <<insg at <<insert email address>>.

3.2 In certain circumstg Us in writing (as stated in various
Clauses throughou ditions). When contacting Us in
writing You may usg
3.2.1 contact Us b address>>; or
3.2.2 contact Us sert company name>>, <<insert

address>>.

Services

4.1  We will provide the ith the specification set out in the
Agreement (as ma bment between You and Us from
time to time).

4.2 The Architect will a reasonable instructions You give
provided such instr h the scope of the Services.

4.3 We will ensure that ed with reasonable care and skill
and to a reasonab nsistent with best practice in the
architecture profess

4.4 We will ensure tha levant law, standards, rules, and

© Simply-Docs BS.ARCH.01 Architect's Terms and C




4.5

4.6

4.7

4.8

4.9
4.10

411

Your Obligations

5.1

5.2

5.3

54

55

5.6

© Simply-Docs BS.ARCH.01 Architect's Terms and C

codes of practice.

We will provide Yq
<<insert period>> i

ctivities related to the Project at

htters, act on Your behalf. These
may be agreed between You and

We may, in relatio
matters may be set
Us as they arise fro

We will, [upon the bnt] AND/OR [from time to time],

prepare and give Y

We will where pq
Programme which
acceptance of any
as a result of such ¢

iny reasonable changes in the
ub-Clause 5.4, subject to Your
jes to the Fees which may be due

s We prepare match the Brief.

ans We will, from time to time (or
as agreed in writin Us), consult with You and try to

accommodate You

Once You have ap
changes to them
necessary to comy
rules. We will o
compliance and W
We have made the

and plans, We will not make any
pproval unless the changes are
lards, codes of conduct or other
are absolutely necessary for
N as is reasonably possible after

pdes of conduct or other rules that
em.

If We advise You o
apply to the Project

nformation the Architect needs to
se Terms and Conditions and the
to, Your requirements concerning
and any information the Architect
egulations.

You must provide t
provide the Service
Agreement. This in
the Brief, budget a
may need in order t

Unless the Agree
consents required f
under planning an
affecting the Prope

bu must make all applications for
but not limited to, those required
ation or relating to legal matters

You must, within
Architect, either in
Programme or s
acceptance and Yo

pceiving a Programme from the
iting of Your acceptance of the
asons, Your reasons for non-

ble instructions to the Architect in
Services. Any such instructions
the Services as defined in the

You may, from tim
relation to the Arc
should be compat
Agreement.

If We need You to
You must do so as

brove a proposal We have made,
ssible.



Appointment of Third Pa

6.1

6.2

6.3

6.4

6.5

6.6

6.7

Advertising and Marketin

7.1

7.2

7.3

© Simply-Docs BS.ARCH.01 Architect's Terms and C

tractors

Where necessary 4
and contractors to |
be required unless
time to duplicate, o
We are providing.]

hy appoint third party consultants
the Project. [Our consent will not
such third parties are likely at any
anner interfere with the Services

erienced contractors to undertake
preferred contractors but You will

You must appoint g
all construction wor
not be bound by O

The Specified Co
Architect. You mug
written consent.

only be instructed through the
Contractors directly without Our

If You appoint an
services in conne
contractual terms Y|

6.4.1 the consulta
relevant wor

or to carry out work or provide
You must ensure, through the

responsible for the delivery of the
6.4.2 any contrac

responsible
6.4.3 the consultd

ake construction works is solely

ired to cooperate fully with the
ormation the Architect needs to
provide the with these Terms and Conditions

and the Agrg

The Architect may,
require the services
inform You of the
specialist. We will

certain parts of the Project which
. In such cases, the Architect will
jalist and You must appoint the
contracts.

You must keep Us
appointed to the Pr¢

party consultants and contractors

You give Your cong
of any third party c
smooth running of t

Hinating the activities and services
rs where this is necessary for the

We may erect s
promotional banne
Your approval and ¢

boards at the Property. [Other
imilar will be permitted only with

We may take and
to, work relating to
any such photogra
terms which may e
photographer.

Property (including, but not limited
otional materials. The copyright in
to Us, subject to any contractual
en Us and a third party such as a

Subject to the provi
entered into betwegq
Our marketing and

b terms of any licence agreements
se any of the Architect’'s Works in



Fees, Payment and Reco

8.1
8.2
8.3
8.4

8.5
8.6

8.7

8.8

8.9

Intellectual Property Rig

9.1

9.2

9.3

9.4

9.5

© Simply-Docs BS.ARCH.01 Architect's Terms and C

We will assess Fee Dates.

All Fees You must in the Agreement.
We will invoice You rayment Schedule.

The Fees are excl bf VAT changes We will adjust the

amount of VAT that
You must pay any i iod e.g. 14 days>> of receiving it.
We accept the follo
8.6.1 <<insert me
8.6.2 <<insert me
8.6.3 <<insert me
8.6.4 <<insert oth

If You do not pay a
the overdue sum a
of <<insert name o
Interest will accrue
payment, whether b

e We may charge You interest on
centage>>% above the base rate
me until payment in full is made.
e due date until the actual date of

If You have prompt
not charge interest

We will:

8.9.1 keep, or a
accounts a
calculated;

8.9.2 allow You tg
they relate tq

e an invoice in good faith We will
going.

kon to keep, such records and
hble the Fees to be accurately

I accounts and, to the extent that
bes, to take copies of them[; and

8.9.3 within <<ins
obtain and g
Fees You had

d of each year (where relevant),
ertificate as to the accuracy of the

We will own (and rq
the world) in the A
Services][, subject t¢

erty rights (at all times throughout
| in the course of performing the
or licence the same in the future].

We will assert all
Designs and Patent

of Chapter IV of the Copyright,

sive world-wide licence to use the
e Project and for any Specified
tants and contractors appointed to

We will grant You 4
Architect's Works
Purposes and to all
the Project to do thg

If You wish to use g
scope of the Projed
written consent|[, su

ks for any purposes outside of the
Ees, You must obtain Our express
basonably withheld].

Where any payme bement are overdue by a period



10.

11.
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9.6

Complaints and Feedbac

10.1

10.2

10.3

Cancellation of Contract

111

11.2

11.3

114

11.5

exceeding <<insert
notice to You, to s
such payments are

All Architect’s Wor
not limited to, adve
incorporate any intg
We will either creatt
Your intellectual pr
with You in order td
licence of such inte

the right, exercisable by written
nted under this Clause 9 until all

any other purposes including, but
cept where the Architect’'s Works
pelonging to You. In such cases,
d work which does not incorporate
enter into good faith negotiations
ceptable terms for the use and/or

We always welcom
reasonable endeav
positive one, We n
for complaint.

bnts and, while We always use all
experience as a client of Ours is a
from You if You have any cause

All complaints are
and procedure, ava

ith Our complaints handling policy
on(s)>>.

If You wish to co
contact Us in one o

10.3.1 [In writing,
department

10.3.2 [By email,

of Your dealings with Us, please
t name and/or position and/or

name and/or position and/or

department 5>>]
10.3.3 [Using Our ¢ ) the instructions included with the
form;]

10.3.4 [By contacti
choosing op

<insert telephone number>> [and
hen prompted.]]

Period

Where the Agreem
right to a “cooling {
You and Us is form

premises”, You have a statutory
pegins once the contract between
14 calendar days after that date.

If You wish to cand
inform Us immedia
email to the postal
Terms and Conditiq
do not have to.

the cooling off period You should
(e.g. a letter sent by post, fax or
email address specified in these
odel Cancellation Form, but You

sufficient for You to send Your
f the right to cancel before the

To meet the candg
communication co
cancellation period

If You exercise the
paid to the Us in res

eceive a full refund of any amount

We will refund mo
unless You have e

hod used to make the payment,
e. In any case, You will not incur



11.6

11.7

12. Termination

12.1

12.2

12.3

12.4
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any fees as a result

a result of a cancellation without
eriod of 14 days after the day on

We will process thg
undue delay and, i
which We are infor

If the Start Date fal
request for provisi
cooling off period.
By making such ar

11.7.1 If the Servid
cooling off g
have been f

11.7.2 If You cancd
You will be
at which Yo

period You must make an express
egin within the 14 calendar day
mal part of the ordering process.]
and agree to the following:

brmed within the 14 calendar day
right to cancel once the Services

ovision of the Services has begun
ervices supplied up until the point
o cancel;

11.7.3 The amount| proportion to the full price of the
Services an Iready provided. Any sums that

have alread vices will be refunded subject to
deductions g

11.7.4 We will proc] insert normal refund period>> and
in any event r days after You inform Us of Your

wish to cang

You may termin
period>>written not

by giving Us <<insert notice

You may terminate
notice if:

12.2.1 We have brg any material way and have failed
to remedy t prt period>> of You asking Us in

ediate effect by giving Us written

12.2.2 We enter int| hdministrator or receiver appointed

12.2.3 We are una os due to an event outside of Our

control (see

We may terminate pdiate effect by giving You written

notice if:

12.3.1 You fail to as required under Clause 8 (this
does not af interest on overdue sums under
sub-Clause

12.3.2 You have br any material way and have failed
to remedy t brt period>> of Us asking You in
writing to do

12.3.3 We have bdg b Services for more than <<insert
period>> we tside of Our control (see Clause
14).

For the purposes reach of the Agreement will be



considered ‘materia
terminating party. |
be had to whethe
misunderstanding.

trivial in its consequences to the
a breach is material no regard will
y accident, mishap, mistake or

12.5 If at the termination

12.5.1 You have m
provided, thg
possible, an

for any Services We have not yet
d to You as soon as is reasonably
calendar days of the termination

notice;

12.5.2 We have pr have not yet paid for, the sums
due will be o due to You or, if no refund is due,
We will invg and You will be required to make
payment in 4

13. Effects of Termination
13.1 If the Agreement is

13.1.1 Any Clause
period after

or by their nature, relate to the
of the Agreement will remain in

full force ang
13.1.2 Termination e any right to damages or other
remedy whig have in respect of any breach of

the Agreemd e the date of termination.

will terminate but You and We will
grant of a replacement licence to

13.1.3 Any licences
enter into gq
use the Arc

14. Events Outside of Our Cd

14.1 We will not be lial
under these Terms
cause that is beyon
limited to: power fa
other industrial ac
explosion, flood,
(threatened or actus
preparations for wa
that is beyond Our

ay in performing Our obligations
e failure or delay results from any
. Such causes include, but are not
bvider failure, strikes, lock-outs or
ots and other civil unrest, fire,
subsidence, acts of terrorism
undeclared, threatened, actual or
tural disaster, or any other event

14.2 If any event descril
affect Our perform
Conditions:

14.2.1 We will infor

14.2.2 Our obligati
limits that W|

14.2.3 We will info
provide deta
necessary;

14.2.4 You or We

L occurs that is likely to adversely
igations under these Terms and

tonably possible;

t will be suspended and any time
tended accordingly;

butside of Our control is over and
es or availability of Services as

ent (see Clause 12).
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15.  Liability

15.1

15.2

15.3

15.4

15.5

15.6

15.7

16. How We Use Your Perso

We will only use Your pe
name, e.g. Privacy Notice

17. Other Important Terms

17.1

17.2

17.3

© Simply-Docs BS.ARCH.01 Architect's Terms and C

We will be respon
suffer as a result o

e loss or damage that You may
rms and Conditions or as a result
of Our negligence foreseeable if it is an obvious
consequence of the r if it is contemplated by You and
Us when the Agree e will not be responsible for any
loss or damage tha

We will maintain
insurance and prof
Our insurance cove

burance including public liability
hnce and will provide evidence of

We provide Servicg
warranty or represe
industrial purposes
profit, loss of busi
opportunity.

[Our total liability fo
or breach of these
Architect) is limited

ate purposes only. We make no
are fit for commercial, business or
t be liable to You for any loss of
ness or for any loss of business

sed as a result of Our negligence
or the Agreement (or that of the

ou suffer which results from Your
jiven by Us or the Architect.

We are not liable fq
failure to follow any

ntended to or will limit or exclude
bed by Our negligence or for fraud

Nothing in these T4
Our liability for deat
or fraudulent misrey

Nothing in these T¢
rights as a Consu
details of Your lega
Trading Standards

ntended to or will limit Your legal
r protection legislation. For more
ur local Citizens Advice Bureau or

otection)

et out in Our <<insert document
location(s)>>.

We may from time rms and Conditions without giving
You notice, but We pndeavours to inform You as soon
as is reasonably po S.

We may transfer (a
third party (this ma
occurs We will info
be affected and Ou
third party who will

d rights under the Agreement to a
if We sell Our business). If this
ghts under the Agreement will not
greement will be transferred to the

You may not tra
Agreement without
unreasonably withh

bligations and rights under the
ission (such permission not to be

10



18.
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17.4

17.5

17.6

Law and Jurisdiction

18.1

18.2

18.3

The Agreement is [
person or third part
enforce any provisi

5 not intended to benefit any other
person or party will be entitled to

If any provision of
any competent aut
validity of the ot
Conditions and the

Terms and Conditions is held by
bnforceable in whole or in part the
\greement or these Terms and
n in question will not be affected.

No failure or delay
means that We or
breach of any pro
any subsequent bre

g any rights under the Agreement
t, and no waiver by Us or You of a
eans that We or You will waive
ither provision.

These Terms and
You and Us (whet
construed in accord
[Scotland].

As a consumer, YO
your country of res|
reduces Your rights

bnt, and the relationship between
ise) shall be governed by, and
gland & Wales] [Northern Ireland]

andatory provisions of the law in
lause 18.1 above takes away or
those provisions.

Any dispute, contro
to the Agreement @
You and Us (whdg
jurisdiction of the c
determined by You

aim between You and Us relating
litions or the relationship between
erwise) shall be subject to the
Scotland, or Northern Ireland, as

11



THIS AGREE day of

BETWEEN:

(2) <<Name of Architect>> [a
number <<Company Regi
<<insert Address>> (“the A

<Country of Registration>> under
be registered office is at] OR [of]

2) <<Name of Customer>> of b Customer”)

BACKGROUND:

(2) The Architect provides
knowledge and expertise i

lients and has reasonable skill,

(2) The Customer wishes to e
(“the Services”).

pvide the services specified below

3) The Architect agrees to pr(
Terms and Conditions and

Customer, subject to the attached
ent.

IT IS AGREED as follows:

1. The Agreement
1.1  This Agreementinc erms and Conditions.

1.2 In this Agreement,
they have in the Te

etters have the same meaning as

1.3 A legally binding cg Us will be created when You and

We sign this Agree

1.4  We confirm and Yq
You the following
apparent from the

1.4.1 Themainc
1.4.2 Our identity

1.4.3 The total pri
cannot be

have given or made available to
ere such information is already

es;

es including taxes or, if the Price
the manner in which it will be

calculated;
1.4.4 The arrange brmance and the time by which (or
within which the Services;

1.4.5 Our complai

12
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1.4.6 The duratio
is of indete
conditions fd

re applicable, or if this Agreement
b be extended automatically, the

1.4.7 Information | during the “cooling off” period.

15 As required by t (Information, Cancellation and
Additional Charges
1.5.1 all of the infq use 1.4; and
1.5.2 any other i e to You about the Services or
about Us ccount when entering into this
Agreement ( decision about the Services
will be part of the te ou as a Consumer.
2. The Services
2.1 We will:
2.1.1 begin to pro Start Date of <<insert date>>;
2.1.2 aimto comp ices by <<insert date>>;
2.1.3 provide the the Property located at <<insert
address>>;
2.1.4 perform the ith the specification referred to in
Clause 2.2
2.2 The specification f¢ bllows: <<insert full description of
services to be provi
2.3 You and We may a¢ specification from time to time.
3. Fees and Payment
3.1 You will pay the su the Services.
3.2 <<lInsert full details ) as detailed in the Quotation>>
3.3 The Payment Sche prt full details>>] OR [attached].
3.4  The first Assessme date>>. Subsequent assessment
dates will occur [ essment interval specified in the
Payment Schedule tion of the Services] OR [insert
period>> after the ¢ 5]
4. Specified Purposes for u
4.1  The Specified Pur  permitted to use the Architect’s

© Simply-Docs BS.ARCH.01 Architect's Terms and C

Works are:
4.1.1 <<insert SpHq
4.1.2 <<insert Spq

4.1.3 <<add furthd ba>>.

13



5. Specified Contractors
5.1 The Specified Con

ructed only through the Architect

are:

5.1.1 <<Insert ful ontractors>>;
5.1.2 <<lInsert full ontractors>>;
5.1.3 <<add furth d>>

6. Waiver of Cooling Off Pe

6.1 By signing this Ag
Services immediat
to in Clause 11 of t

s to commence provision of the
14 day cooling off period referred
to expire.

6.2 You acknowledge t
pay Us for the Ser
Your wish to cancel

ght to cancel You will be liable to
e point at which You inform Us of
of the Terms and Conditions.

6.3 You acknowledge t
performed within th

to cancel if the Services are fully
d.

SIGNED for and on behalf of the

<<Name and Title of person signi

Authorised Signature

Date:

SIGNED by the Customer:

Signature

Date:

14
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MO

To: <<Architect to insert Architec
number and email address>>

I/lWe (delete as appropriate) her
my/our (delete as appropriate) co

Name of consumer(s): << >>
Address of consumer(s): << >>
Signature of consumer(s): << >>

Date:

© Simply-Docs BS.ARCH.01 Architect's Terms and C

hddress and, where available, fax

e (delete as appropriate) cancel

es dated << >>,

15



