BACKGROUND:
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Please read these Term
These Terms of Sale, tog4
otherwise stated), set out
through this website, <<ins

ore placing an order with Us.
uments referred to herein (unless
bods are sold by Us to consumers
Dur Site”).

These Terms of Sale expl
how you or We may chand
event of problems, and oth

r Goods will be provided to you,
nd the Contract, what to do in the

These Terms of Sale werd
were made: <<insert chand

rt date>>. [The following changes

You will be required to rea
you do not agree to compl
able to order Goods throug
are in the English languagq

s of Sale when ordering Goods. If
ese Terms of Sale, you will not be
5 of Sale, as well as all Contracts,

The following documents b of Our Site:

e Our Terms of Use,
These terms are als

>>, apply to your use of Our Site.
rts 3 and 4.

e Our Privacy Policy, >>, This is also referred to below

in Part 22.

e [Our Cookie Policy >>. This is also referred to below

in Part 22.]

e Our Acceptable U
referred to below in

at <<insert link>>. This is also

Definitions and Interpretd

1.1 In these Terms of
expressions have t

otherwise requires, the following

“Contract” the purchase and sale of Goods,

10;

[“Contact Tools” mmunications facility that We

r Site enabling you to contact Us
ted to, contact forms and live

“Goods”

“Order”

d by Us through Our Site;
Goods;

“Order Confirmation” ce and confirmation of your

“Order Number”

“We/Us/Our”

number for your Order; and

€SS name>>,



1.2

Information About Us

2.1

2.2
2.3
24
2.5
2.6
2.7

How to Contact Us

3.1

3.2

3.3

3.4

3.5

Access to Our Site and

4.1
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Unless the context reference in these Terms of Sale

to:

1.2.1 “writing”, a includes a reference to any
communicat ic or facsimile transmission or
similar mea

is a reference to that statute or
At the relevant time;

1.2.2 a statute or
provision as

1.2.3 a Part or pa
Terms of Sa

a section, part, or clause of these

Our Site is operated
registered in Englal
number>>. Our reg
main trading addres
<<insert main tradi

[Our VAT number is

[We are regulated

me>>. [We are a limited company

pany number <<insert company
ert registered address>> and Our
g address>>.] OR [Our address is

hulator(s)>>.]
[We are a member sociation(s) etc.>>.]
[We are an investm
[Please note that O peing wound up.]

[<<insert further inf¢

To contact Us with
at <<insert email a
<<insert telephone
<<insert address>>

plaints by email, please email Us
by telephone, please call Us on
t Us by post, please write to Us at

To contact Us abo
<<insert email add
<<insert telephone
<<insert address>>

der by email, please email Us at
py telephone, please call Us on
t Us by post, please write to Us at

To contact Us abo
address>>, to cont;
number>>, and to
address>>.

please email Us at <<insert email
pse call Us on <<insert telephone
please write to Us at <<insert

[We provide the foll ou to contact Us:

e <<insert Co orm, live chat etc.>>

b of Our Terms of Use, available at
ige Policy, available at <<insert

Use of Our Contact
<<insert link>> [a
link>>].]

Access to Our Site
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4.2 It is your respons
access Our Site.

4.3 Use of Our Site is §
link>>. Please ens
them, and that you

gements necessary in order to

erms of Use, available at <<insert
em carefully, that you understand

Changes to these Terms

51 We may alter thesq
changes in relevant
be highlighted at t
Order, We will infd
contact Us to end t
Contract for this re;
not received.

e to time, for example, to reflect
irements. If We do so, details will
b changes are likely to affect your
<insert method>> and you may
hanges take effect. If you end the
efund for any Goods paid for but

5.2 If any part of the (
previous version(s)
otherwise.

Terms of Sale conflicts with any
| prevail unless We explicitly state

Business Customers

These Terms of Sale do
business. [If you are a b
Sale at <<insert link>>.]

rchasing Goods in the course of
e consult our Business Terms of

[International Customers
Please note that We only d ingdom.]
Goods, Descriptions, and

8.1 We make all reaso
Goods available fro

at all descriptions and images of
he actual Goods. Please note:

a) Images of G urposes only. There may be slight

variations i age of a product and the actual
product due er or device displays and lighting
conditions;

b) Images or d are for illustrative purposes only
and the act OR [; and]

c) [Due to the
<<insert per
weight, cap3

8.2 Please note that P4
to Our negligence. |
different Goods. If
to Part 14.

8.3 Minor changes ma
happen between ya

, there may be a variance of up to
insert variables, e.g. dimensions,
hctual Goods and the description.]

Dur responsibility for mistakes due
ations in the correct Goods, not to
hre not as described, please refer

bods from time to time. This may
the Goods being dispatched.

Minor changes ma o reflect changes in relevant laws



10.
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and regulatory req
issues.

particular technical or security

Minor changes will practeristics of the Goods and will

not affect your use

<<insert a more d
why>>,

hat changes may be made and

8.4 [As explained in the [certain] Goods, more significant
changes may also brtain] Goods from time to time. If
We make such chg and you may contact Us to end
the Contract beford . If you end the Contract for this
reason, you will rec pds paid for but not received.
<<insert a more d hat changes may be made and
why>> ]

Pricing

9.1 We make all reaso at prices shown on Our Site are
correct. We may ¢ o time. [All pricing information is
reviewed and upds val>>.] Changes in price will not
affect any Order t hced. Please note, however, that
changes in VAT wil art 9.2.

9.2  All prices on Our § VAT rate changes between your
Order being placed he amount of VAT payable will be
automatically adjus

9.3  All prices are chef your Order. If We have shown
incorrect pricing inf ou of the mistake in writing.

If the correct price when you make your Order, We
will simply charge vy,

If the correct price when you make your Order, We
will give you the op ds at the correct price or to cancel
your Order (or the ¢ not proceed with processing your
Order in this case u do not respond within <<insert
period>>, We will ancelled and inform you of the
cancellation in writi

9.4 [If We mistakenly Order where an obvious and
unmistakeable prici which you could have reasonably
recognised as misy t to end the Contract, refund any
sums paid, and req cted Goods to Us.]

9.5 Delivery charges a ice of Goods shown on Our Site.

Orders and How Contrac

10.1

10.2

For more informati
Delivery options a
order process.

please refer to <<insert link>>.
e presented to you as part of the

Our Site will guide
Order, you will be g
that you check you

process. Before submitting your
view and amend it. Please ensure
bmitting it.

If you provide Us lete information during the order

) 4



process, please ca
required, it will be
during the order prg

pssible. Where any information is
er in the product descriptions or

If We cannot procs
We will contact yo
required for Usto s

orrect or incomplete information,
pr provide the missing information

If you do not provid
asking for it, or if t
end the Contract o
extra work required

within a reasonable period of Us
ate or incomplete, We may either
ble sum as compensation for the

e affected Goods late or for not
to you not providing Us with the
od of Us asking for it.

We will not be res
supplying the affec
required informatio

10.3 No part of Our Site

Your Order constit
indicated by Us se

offer capable of acceptance.

Our acceptance of that offer is
mation by email.

Only once we hav
binding Contract be

10.4 Order Confirmationj
a) Your Order

b) Confirmatio
characteristi

pnfirmation will there be a legally
 sale of the Goods.

ormation:

including full details of their main

c) Fully itemis
appropriate,

d) Estimated d
e) [<<insert ad

10.5 [We will also incl
Goods.]

10.6 Please quote your
reason. You do no
and help you more

oods ordered including, where
r additional charges;

S)1[-] OR [}]
ired>>]

ur Order Confirmation with your

tact Us about your Order for any
ay help Us to locate your Order

10.7 In the unlikely eve
writing and expl
circumstances. If

your Order, We will inform you in
will be taken under normal
ny such sums will be refunded.

Goods are out of stock, because
t We could not have reasonably
istake in the description or price
meet a delivery deadline that you

We may not accept
of unexpected limi
planned for, becaus
of the Goods, or be
have set.

[<<insert additional prder if required>>.]
11. Payment

11.1 Payment for Good
advance. You will b
process.

harges must always be made in
hyment details during the ordering
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12.

13.
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11.2
11.3

11.4

11.5

When You Own the Good

Ownership of the Goods p
sums due.

Delivery

13.1

13.2

13.3

13.4

13.5

13.6

13.7

We will not charge thod until We dispatch the Goods.

We accept the follo
<<insert list of pay

[We may charge yo
the due date, We
<<insert percentag
<<insert clearing b
basis from the due
after judgment. Yo
sum.

If a payment to Us is not made by
pn the overdue sum at the rate of
above the base lending rate of
. Interest shall accrue on a daily
te of payment, whether before or
pst due together with the overdue

If you believe that
Us as soon as posq
Part 11.4 on any su

incorrect amount, please contact
will not be charged interest under
under this Part 11.5.]

ave received payment in full of all

All Goods purchas
calendar days afte
agreed or specified

normally be delivered within 30
br Confirmation unless otherwise
bSS.

it are outside of our reasonable
on, We will inform you as soon as
mpact of the delay.

We will not be rej
control. If delivery id
possible and will ta

If there is a risk of
the Contract and wi
received.

livery, you may contact Us to end
paid for Goods that you have not

[If you are collecti
you, they can be c(
<<insert days>>.]

stead of having them delivered to
ess hours of <<insert hours>> on

If you (or someone
delivery of the Goo
will leave a note inf
collect the Goods.

available at your address to take
posted through your letterbox, We
ange for re-delivery or of where to

If you do not arran
We will contact you

-delivered or do not collect them,
ions.

We may charge yo
reasonable efforts,
collection of the G
refund. We may de
incurred by Us as a

her delivery costs. If, despite Our
r cannot arrange for re-delivery or
b Contract and issue you with a
n compensation for any net costs

In the unlikely eve
calendar days of th
you have certain le
Contract as being a

er the Goods on time (within 30
as otherwise agreed or specified),
ollowing apply, you may treat the



14.
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13.8

13.9

13.10

13.11

Faulty, Damaged, or Inco

14.1

14.2

a) We have ref

b) In light of a
agreed time

C) You told Us
or agreed ti

5, delivery within the specified or

s that delivery within the specified

If you do not wis
circumstances appl
fail to meet the ne
end.

13.7, or if none of the specified
(reasonable) delivery date. If We
treat the Contract as being at an

You may cancel al
that separating the
value.

nder Parts 13.7 or 13.8 provided
ould not significantly reduce their

Any sums that you
will be refunded to

ancelled Goods and their delivery

If any cancelled Ggq
arrange for their cq
Please contact Us
or to arrange collec

, you must return them to Us or
e costs of postage or collection.
I above in Part 3 for a return label

pu once We have delivered the
once you (or a carrier organised
Us.

bponsible for delivering Goods late
ou nhot providing Us with required
asking for it.

Responsibility for 1
Goods to the addrg
by you, if applicable

As explained in Pa
or for not delivering
information within a|

This Part 14 provid
rights may be subje
Citizens Advice we
Terms of Sale will a

bgal rights as a consumer. These
For full details please refer to the
0808 223 1133. Nothing in these

The Consumer Rig
for purpose, and d
product, your legal

ht goods must be as described, fit
uring the expected lifespan of a

a) Beginning o
them) you h
full refund if

ive the Goods (and ownership of
jht to reject them and to receive a
ated above.

b) If you do n
rejection pe
a replacemgq
the repair
significant i
repair or ref
may instead
repair or Vi
replacement
will be suspd
resume on

oods, or if the 30 calendar day
y request a repair of the Goods or
5sociated costs and will carry out
a reasonable time and without
certain circumstances, where a
pr otherwise disproportionate, We
(i.e. a replacement instead of a
nd. If you request a repair or
day rejection period, that period
the repair or replacement and will
ive the replacement or repaired


https://www.citizensadvice.org.uk/

15.
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14.3

14.4

14.5

14.6

Your Rights to Cancel an

15.1

15.2

15.3

Goods. If leg emain out of the original rejection

period, the t bnded to 7 calendar days.
c) If, after a re Goods still do not conform (or if
We cannot s described above, or have failed

to act within thout significant inconvenience to

you), you m repair or replacement again (you
do not havg portunities to do so if you do not
want to), or to keep the Goods at a reduced
price, ortor br a refund.

d) If you exerc t the goods more than six months
after you ha and ownership of them), We may

reduce any be that you have had out of the
Goods.

e) Within a pe bu have received the Goods (and
ownership @ D not last a reasonable length of

refund. Please be aware that after
ceived the Goods, you must prove
ted at the time of delivery.

im under this Part 14 if:

time, you md
six months
that the defg

Please note that yo

a) We informe s) with the Goods before you
purchased t portunity to examine them before
ave been obvious to you; or

b) You have cg
or intentiona

rself, for example, through misuse

c) You have {
neither obvi
resulted fro

br an unsuitable purpose that is
Us and the problem(s) has/have
or that purpose; or

rmal wear and tear; or
 refer to Part 16).

If there is a probld pse contact Us using the details

provided above in H

If you exercise you
Us.

To return Goods to
Us, arrange for the
costs of postage o
above in Part 3 for ;

Goods, you must return them to

this Part 14, please post them to
em in person. We will cover the
act Us using the details provided
e collection.

If the Goods are fa
Contract, to have t
refund. Please refe

may have a legal right to end the
pplaced, or to get a full or partial
pre information.

your mind, you may have a legal
ou can end the Contract for any
ore information.

If you are a consu
right to a “cooling-
reason. Please refe

If you wish to end
going to do, please

something We have done or are
br more information.



16. Cancelling and Ending t

16.1

16.2

16.3

16.4

17. Cancelling and Ending t
Will Do

17.1
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ge Your Mind

If you are a consu
the legal right to ch
14 calendar day “c{
we send you the C
ends as set out be
the Order Confirmal

a) If the Good

tracts Regulations 2013 give you
the Contract for any reason. This
once your Order is complete and
hen the Contract is formed, and
| for any reason before We send

D you in a single instalment, the
ays after the day on which you (or
e Goods.

b) If the Goods
days, the cq
which you (d
Goods.

If you wish to end t
cooling-off period.
post, or telephone
Contract, providing
possible, your ema
We also offer a ca
provided above in H

separate instalments on separate
I calendar days after the day on
) receive(s) the final instalment of

on, you must inform Us within the
way you wish (including by email,
pu want to cancel and end the
letails of your Order and, where
e number. For your convenience,
brt link>>. Our contact details are

Your cancellation
Provided you send
on the final day of
accepted.

the date on which you send it.
or contact Us directly by 23:59:59
our cancellation will be valid and

Please note that
circumstances:

a) If the Good;s

ay not apply in the following

br hygiene reasons and you have

unsealed the
b) If the Good io or video recordings or sealed
computer sqg ia and you have unsealed them

after receivi

quickly, for example, flowers or

d) If the Goods or custom-made for you;

mixed with other items (according
to their natu bd them.

f Something We Have Done or

You may have the
We have done or
cancel applies in th

e Contract because of something
e are going to do. This right to

a) We have inf
Sale that yo

oming change to these Terms of
rt5.1);



18.
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17.2

17.3

Returning Goods After C

18.1

18.2

18.3

18.4

b) We have inf oming change to the Goods that

you do not a
c) We have inf br in the price or description of the
Goods and bd;

d) Thereisar
due to event

oods will be substantially delayed
see Part 13.3);

ontract because We have done
e have not delivered the Goods
t 13.7 or 13.8 apply).

of the reasons set out in this Part
bu will receive a full refund for any
. ' You may also be entitled to

e) You have a
something
on time and

If you cancel and
17, the Contract wil
Goods which havd
compensation.

If you wish to end t
you wish (including
cancel and end the
Order and, where
your convenience,
contact details are |

bn, you may inform Us in any way
bne). Please state that you want to
r name, address, details of your
iress and telephone number. For
htion form at <<insert link>>. Our

e Contract

Subject to your rig
cancel and end the
or delivered to yo
collection. Please @
return label or to ar

ur Order under Part 13.9, if you
hfter Goods have been dispatched
oods to Us or arrange for their
ils provided above in Part 3 for a

If you are exercisi
period as set out in
calendar days after

your mind under the cooling-off
the Goods to Us no more than 14
brmed Us that you wish to cancel.

[If you are returnin
having them collec
<<insert hours>> o

erson instead of posting them or
ed during Our business hours of

We will cover the|
circumstances:

a) The Goods 3 ;

b) You are ca|
changes to t

b Goods to Us in the following

b Contract because of upcoming
you do not agree to;

c) You are ca| b Contract because of upcoming

changes to t agree to;
d) You are ca ontract because We have made
an errorin t

bntract because there is a risk that
Stantially delayed due to events

e) You are can
delivery of

outside of O
f) You are ca ontract because you have a legal
right to do lone something wrong (including

10



the Goods on time and the
ply)[;] OR []
nge your mind under the cooling-

where We
circumstanc

Q) [You are ex
off period.]

18.5 In all other circumg
change your mind
returning the Goods

b you are exercising your right to
iod, you must cover the costs of

18.6 If you are responsil
collecting them, th
collecting the Good

ing the Goods to Us and We are
Il only be the direct cost to Us of

19. Refunds

19.1 Allrefunds due toy
paying for the Go
refunded the price |
limitations and ded

b same method used by you when
bst an alternative)]. You will be
br delivery, subject to the following

a) If you are e
off period,
value of the
of the Good
issue the
discover tha
an appropri

b) Standard dg
Order) will |
charges. If,
example, e.
hour expres
equivalent tg

19.2 All refunds due to
your right to changsd
refund within 14 cal

hnge your mind under the cooling-
nd to reflect any reduction in the
as been caused by your handling
ot be permitted in a shop. If We
the Goods and subsequently
in this way, We may charge you

heapest option available for your
not reimburse premium delivery
hpest delivery option is <<insert
select <<insert example, e.g. 24
| for delivery charges will only be
option.

as possible. If you are exercising
pling-off period, We will issue your

a) The day on
b) The day on

rned Goods;

upplying evidence) that you have

sent the Gog ;
c) If We are c( day on which you inform Us that
you wish to ¢ act; or

d) If We have
dispatched t
cancel and 4

der Confirmation or have not yet
ich you inform Us that you wish to

20. Our Liability to Consume

20.1  We will be responsi
as a result of Our
result of Our negli
consequence of O
Us when the Cont

pss or damage that you may suffer
of Sale (or the Contract) or as a
is foreseeable if it is an obvious
br if it is contemplated by you and
ot be responsible for any loss or

© Simply-Docs — TR.WEB.TC.13SG Website 11



21.

22.

23.

24.
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damage that is not

20.2 We only supply goq
no warranty or repr
or industrial use of
any loss of profit, I
business opportunit

20.3 Nothing in these THg
or personal injury c
agents or sub-contr

20.4 Nothing in these Te
consumer including

ate use by consumers. We make
Is are fit for commercial, business
). We will not be liable to you for
ion to business, or for any loss of

it or exclude Our liability for death
(including that of Our employees,
udulent misrepresentation.

lude or limit your legal rights as a
explained above in Part 14.

Complaints and Feedbac

21.1 We always welcom
reasonable efforts
positive one, We ne
complaint.

omers and, whilst We always use
ience as a customer of Ours is a
rom you if you have any cause for

21.2  All complaints are
and procedure, ava

ith Our complaints handling policy

21.3 If you wish to co
contact Us using t
complaints form,
included with the fo

of your dealings with Us, please
ed above in Part 3 or using Our
nk>>, following the instructions

How We Use Your Perso

We will only use your pers
from <<insert link>> [and G

ut in Our Privacy Policy, available
ble from <<insert link>>].

What Happens if We Tra Another Party

We may transfer (assign) ¢
the Contract) to a third par
If this Occurs, We will infq
these Terms of Sale (and {
these Terms of Sale (and
remain bound by them.

5 under these Terms of Sale (and
bxample, if We sell Our business).
ill ensure that your rights under
hffected and Our obligations under
sferred to the third party who will

Other Important Terms

24.1 You may not transf
of Sale (and unde
permission. We ma

24.2 The Contract is be
person or third part
enforce any provisi

bns and rights under these Terms
pble) without Our express written
bnt if <<insert reasons>>.

not intended to benefit any other
person or party will be entitled to

le are found to be unlawful, invalid
or other authority, that / those
the remainder of these Terms of

24.3 If any of the provisi
or otherwise unen
provision(s) shall b

12



25.

26.
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24.4

[Alternative Dispute Resd

25.1

25.2

25.3

254

Law and Jurisdiction

26.1

26.2

26.3

26.4

Sale. The remaindg shall be valid and enforceable.

No failure or delay
Sale means that W
of any provision o
subsequent breach

f Our rights under these Terms of
and no waiver by Us of a breach
means that We will waive any
provision.

Alternative dispute
between a consumé

Our ADR provider
with how We have
name of ADR provi

brs to ways of resolving disputes
ing to court.

R provider>>. If you are unhappy
you may wish to contact <<insert

Complaints can be
website at <<insert

ame of ADR provider>> via their

[<<insert name of A
and you may still
outcome of the ADH

harge you for making a complaint,
if you are not satisfied with the

These Terms of S
contractual or othe
with, English law.

b between you and Us (whether
by, and construed in accordance

If you are a consu
law in your countr
reduces your legal

any mandatory provisions of the
in Part 26.1 takes away from or

If you are a cong
between you and
between you and U
jurisdiction of the ¢
determined by your

troversy, proceedings, or claim
ms of Sale or to the relationship
otherwise) shall be subject to the
Scotland, or Northern Ireland, as

If you are a busing
between you and
between you and U
exclusive jurisdictio

pntroversy, proceedings, or claim
ms of Sale or to the relationship
otherwise) shall be subject to the
] and Wales.



