Dear <<insert Customer namsg

Complaint Ref: <<insert Co

Request for Further Informa
I am writing in relation t int regarding <<insert brief
description>>.

hdy provided. Some of the
5 Policy, however, is [missing]

Thank you for the informati
information referred to in Sect
AND/OR [incomplete] AND/O
It would be most helpful ther e <<insert details of required
information>>.

Please do not hesitate to cont; estions.

Yours sincerely,
<<Insert name and position>>
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