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ent Company>>
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THIS AGREEMENT is made the

BETWEEN:

QD <<Name of Property Mang
of Registration>> under
registered office is at] OR ||

company registered in <<Country
Registration Number>> whose
‘the Manager”) and

2) <<Name of Client>> [a ¢
number <<Company Regi
<<insert Address>> (“the Q

Country of Registration>> under
be registered office is at] OR [of]

WHEREAS:

prvices to property owners. The
ience in that field.

QD The Manager provides p
Manager has reasonable s

pvide the services set out in this
is Agreement.

2) The Client wishes to eng
Agreement, subject to the {

3) The Manager agrees to p
subject to the terms and cd

t in this Agreement to the Client,
t.

IT IS AGREED as follows:

1. Definitions and Interpretd

1.1 In this Agreement
expressions have t

itherwise requires, the following

“Additional Fees” iger’s fees as notified to the Client
 for providing those aspects of
are expressed in Schedule 1 to
nal cost and for providing any

es at the request of the Client;

“Applicable Tenancies” ancies in England listed in section

(other than Saturday or Sunday)
y banks are open for their full
business in England and Wales;

“Business Day”

“Commencement Date” pn which provision of the Services

, as set out in sub-Clause 8.1;
“Common Parts” on/shared areas of the Property
its;
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“Confidential Informatio

“Fees”

“FFHH Act”

“HHSRS Regulations”

“Management Fee”

“Property”

“Redress Schemes Ordg

“Services”

“Term”

13 U n it”

1.2 Unless the context

n to either Party, information

bd to that Party by the other Party
connection with this Agreement
r in writing or any other medium,
ot the information is expressly
idential or marked as such);

hll sums due under this
the Client to the Manager, as
bdule 2;

bs (Fitness for Human Habitation

5ing Health and Safety Rating
1) Regulations 2005 or (if the
hles) The Housing Health and
stem (Wales) Regulations 2006;

plus VAT (E<< >> inclusive of
ar month;

brty owned by the Client known as
b>> [as shown edged red on the
this Agreement];

bss Schemes for Lettings Agency
rty Management Work

Belong to a Scheme etc)

2014;

vices to be provided by the
Client in accordance with Clause
ed in Schedule 1, and subject to
bnditions of this Agreement; and

of this Agreement as set out in

or bedsit or other unit at the
apable of being let on an assured

Y.

reference in this Agreement to:

1.2.1 “writing”, an on, includes a reference to any
communicat ic or facsimile transmission or
similar mea

1.2.2 a statute or is a reference to that statute or
provision as At the relevant time;

1.2.3 “this Agree this Agreement and each of the
Schedules 3 ted at the relevant time;

1.2.4 a Schedule ement;
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1.2.5 a Clause or|
(other than
and

1.2.6 a"Party" or

1.3 The headings used
no effect upon the i

1.4  Words imparting thé
15 References to any (

1.6 References to pers(

2. Provision of the Services

2.1 With effect from thd
Term of this Agree
Property.

2.2 The Manager sha
commensurate with
in the United Kingde

2.3 The Manager shall
it by the Client prov|
of Services provides

2.4  The Manager sha
statutes, regulation
rules relevant to thg

2.5 The Manager shall
permits and appro
the Services.

2.6 [The Manager ma
Services, act on th
Agreement but sha
time.]

2.7 [The Manager sha
reasonable change
subject to the Clie
Fees that may be d

2.8 In accordance with
a redress scheme
redress scheme i
Property] [The P
complaints handling

2.9 In accordance with
(Requirement to Be
member of a govd
name and address
<<insert nhame and
the Manager's ce
scheme may be obt

©Simply-Docs - PROP.MAN.78 - Property Mal

e to a Clause of this Agreement
agraph of the relevant Schedule;

harties to this Agreement.

convenience only and shall have
bment.

clude the plural and vice versa.

he Manager shall, throughout the
es to the Client in respect of the

with reasonable skill and care,
he property management industry

Il reasonable instructions given to
b compatible with the specification

suring that it complies with all
odes of conduct and any other

prce during the Term all licences,
or advisable for the provision of

specified matters related to the
atters shall not be set out in this
Parties as they arise from time to

ndeavours to accommodate any
ay be requested by the Client,
lated reasonable changes to the
hnges. ]

Drder the Manager is a member of
nts. The name of the Manager’'s
dsman] [Ombudsman Services:
e]. A copy of the Managers
ned on request.

ion Schemes for Property Agents
Pegulations 2019 the Manager is a
money protection scheme. The
t money protection scheme is [
protection scheme">>]. A copy of
of the client money protection

Iti-Let Residential Property. 4



3. Client’s Obligations

3.1 The Client shall
information to the
the Services.

3.2 The Client shall per

3.3 The Client may, f
Manager in relatio
instructions should
provided in Schedu

3.4 In the event that th
other communicatig
the Services or an
in a reasonable and

pavours to provide all pertinent
ry for the Manager’s provision of

ut in Schedule 3.

b reasonable instructions to the
ision of the Services. Any such
e specification of the Services

lecision, approval, consent or any
r to continue with the provision of
the Client shall provide the same

3.5 If any consents, i
parties such as la
order for provision
the Client’s respong
(or the relevant part

3.6 If the nature of thd
Client’s premises o
by the Client, the C
at the times to be af

bions are needed from any third
ies, local authorities or similar in
thereof) to commence, it shall be
b before provision of the Services

the Manager has access to the
ess to which is lawfully controlled
Manager has access to the same
ger and the Client as required.

3.7 Any delay in the pr{
delay in complying
responsibility or fau

esulting from the Client’s failure or
of this Clause 3 shall not be the

4, Fees, Payment and Reco

4.1 The Client shall
provisions of Sched

anager in accordance with the

4.2  The Manager shall ees due in accordance with the

provisions of Sched

4.3 All payments requi
shall be made withi
of the relevant invoi

to this Agreement by either Party
ness Days of receipt by that Party

4.4  All payments requi
shall be made in cl¢
Party may from time

to this Agreement by either Party
ed Kingdom bank as the receiving

4.5 Where any payme
day that is not a Bu
Day.

4.6 Without prejudice
following the expiry
on a daily basis at
name of bank>> fr(
outstanding sums.

ent is required to be made on a
de on the next following Business

hny sums which remain unpaid
Sub-Clause 4.3 shall incur interest
b above the base rate of <<insert
ment is made in full of any such
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4.7 Each Party shall:

4.7.1 keep, or pr
account as
pursuant to

4.7.2 at the reasq
agent to insj

bpt, such records and books of
the amount of any sums payable
rately calculated;

her Party, allow that Party or its
ooks of account and, to the extent

that they rel ose sums, to take copies of them;
and

4.7.3 within <<ing end of each <<insert interval>>,
obtain at its ly to the other Party an auditors’

certificate ag
this Agreem

ms paid by that Party pursuant to
terval>>.

5. Liability, Indemnity and |

hce at all times suitable and valid
burance.

5.1 The Manager shall
insurance that shall

5.2 In the event that t
care and skill it sh
additional cost to th

brm the Services with reasonable
necessary remedial action at no

5.3 The Manager’s totg
negligence or breag

damage caused as a result of its
be limited to £<<insert sum>>.

54 The Manager shall
that results from t
Manager.

55 Nothing in this Ag
death or personal i

5.6 Subiject to sub-Cla
costs, liability, da
Manager’s breach d

5.7 The Client shall inc
loss, claims or pro
(including that bel
caused by the Clie

or damage suffered by the Client
pw any instructions given by the

xclude the Manager’s liability for

Il indemnify the Client against any
proceedings arising out of the

inst any costs, liability, damages,
ss or damage to any equipment
ties appointed by the Manager)
Pes.

6. Confidentiality

6.1 Each Party undert
authorised in writi
continuance of this
termination:

6.1.1 keep confide

6.1.2 not disclose

ovided by sub-Clause 6.2 or as
it shall, at all times during the
<insert period>> years] after its

mation;
ion to any other party;

6.1.3 not use an for any purpose other than as
contemplate brms of this Agreement;

6.1.4 not make a y way or part with possession of

©Simply-Docs - PROP.MAN.78 - Property Mal Iti-Let Residential Property. 6



6.1.5 ensure that
contractors (
be a breach

6.2 Either Party may:
6.2.1 disclose an

6.2.1.1any {
6.2.1.2any g

6.2.1.3any

afore)

to such extg

this Agree
Services),
inform the
Information
such body

such body)
confidentiali
should be a
keep the Co
purposes fo

6.2.2 use any Co

other perso
or at any ti

fault of that
not disclose

knowledge.

6.3  The provisions of t

terms, notwithstand

7. Force Majeure
7.1 No Party to this Ag

their obligations w
beyond the reasona
limited to: power fa
unrest, fire, flood,
governmental actio

in question.

7.2 [In the event that 8
hereunder as a rej
period>>, the othe
written notice at thg
Parties shall agred

provided up to the

any prior contractua

of this Agreement.]

©Simply-Docs - PROP.MAN.78 - Property Mal

bfficers, employees, agents, sub-
hich, if done by that Party, would
lauses 6.1.1 to 6.1.4 above.

to:
of that Party;
hority or regulatory body; or

that Party or of any of the
es or bodies;

or the purposes contemplated by
limited to, the provision of the
each case that Party shall first
n question that the Confidential
pt where the disclosure is to any
or any employee or officer of any
g to the other Party a written
arty in question. Such undertaking
in the terms of this Clause 6, to
fidential and to use it only for the
ade; and

any purpose, or disclose it to any
t is at the date of this Agreement,
es, public knowledge through no
se or disclosure, that Party must
tial Information that is not public

e in force in accordance with their
b Agreement for any reason.

any failure or delay in performing
y results from any cause that is
Such causes include, but are not
vider failure, industrial action, civil
acts of terrorism, acts of war,
is beyond the control of the Party

t cannot perform their obligations
a continuous period of <<insert
tion terminate this Agreement by
he event of such termination, the
onable payment for all Services
payment shall take into account
to in reliance on the performance

Iti-Let Residential Property. 7



8. Term and Termination

<<insert Commencement Date>>
m>> from that date, subject to the

8.1 This Agreement s
and shall continue f
provisions of this Cl

8.2 Either Party shall h
other Party and ex
written notice to the
in sub-Clause 8.1 |{
extended pursuant
period of <<insert p

he agreement and consent of the
bss than <<insert notice period>>
o the expiry of the Term specified
which this Agreement has been
end this Agreement for a further

8.3 Either Party may te
<<insert notice pe
<<insert minimum t

Dy giving to the other not less than
expire on or at any time after

8.4 Either Party may
notice to the other H

his Agreement by giving written

8.4.1 any sum o
provisions ¢
Business Dg

8.4.2 the other Pa

e other Party under any of the
bt paid within <<insert period>>
yment;

preach of any of the provisions of
apable of remedy, fails to remedy
5 Days after being given written
b breach and requiring it to be

it within <<
notice givin
remedied;

8.4.3 an encumb
company, a
that other P4

8.4.4 the other P&
being a co
the meaning

8.4.5 the other P
made again
the purpose
a manner th
bound by or
this Agreem

, or where the other Party is a
any of the property or assets of

arrangement with its creditors or,
to an administration order (within
86);

or firm, has a bankruptcy order
, goes into liquidation (except for
ion or re-construction and in such
therefrom effectively agrees to be
mposed on that other Party under

8.4.6 anything an
jurisdiction @

8.4.7 that other P4

8.4.8 control of t
persons not
Agreement.

foregoing under the law of any
her Party;

to cease, to carry on business; or

ed by any person or connected
other Party on the date of this
lause 8, “control” and “connected
scribed thereto by Sections 1124
and 1122 re ion Tax Act 2010.

8.5 For the purposes of hch shall be considered capable of
remedy if the Party ith the provision in question in all
respects.

8.6  The rights to ter
prejudice any othe

iven by this Clause 8 shall not
er Party in respect of the breach

©Simply-Docs - PROP.MAN.78 - Property Mal Iti-Let Residential Property. 8



10.

11.

12.

13.

©Simply-Docs - PROP.MAN.78 - Property Mal

concerned (if any) @

Effects of Termination
Upon the termination of thij on:

9.1 any sum owing by ¢
Agreement shall be

nder any of the provisions of this
d payable;

onies, records, books and other
e Client

9.2 the Manager shall
materials held by th

9.3 all Clauses which, ¢
the expiry or termin

ir nature, relate to the period after
hall remain in full force and effect;

9.4 termination shall na
which the terminati
termination or any
may have in respe
before the date of té

right to damages or other remedy
pect of the event giving rise to the
or other remedy which any Party
5 Agreement which existed at or

9.5 subject as provide(
rights neither Party

9.6  each Party shall (
cease to use, eithg
shall immediately r¢g
control which conta

bxcept in respect of any accrued
r obligation to the other; and

rred to in Clause 6) immediately
hny Confidential Information, and
ny documents in its possession or
tial Information.

No Waiver

No failure or delay by eithe
shall be deemed to be a wx
of any provision of this Agr
breach of the same or any

of its rights under this Agreement
waiver by either Party of a breach
to be a waiver of any subsequent

Further Assurance

Each Party shall execute
may be necessary to carry

deeds, documents and things as
eement into full force and effect.

Costs

Subject to any provisions
own costs of and incident
into effect of this Agreeme

ty to this Agreement shall pay its
bparation, execution and carrying

Set-Off

Neither Party shall be entit
or sums received in res
agreement at any time.

any manner from payments due
br this Agreement or any other

Iti-Let Residential Property. 9



14.

15.

16.

17.

18.

©Simply-Docs - PROP.MAN.78 - Property Mal

Assignment and Sub-Co

14.1 [Subject to sub-Cl
Neither Party ma
charge) or sub-lice
sub-contract or othe
written consent of
withheld.

14.2 [The Manager shall
it through any othe
skilled sub-contract
contractor shall, for
or omission of the

ent is personal to the Parties.
hrge  (otherwise than by floating
te any of its rights hereunder, or
obligations hereunder without the
consent not to be unreasonably

y of the obligations undertaken by
or through suitably qualified and
n of such other member or sub-
eement, be deemed to be an act

Time
15.1 [The Parties agree
be of the essence a
OR

15.2 [The Parties agree
for guidance only a
varied by mutual ag

eferred to in this Agreement shall

referred to in this Agreement are
e of this Agreement and may be
rties.]

Relationship of the Parti

Nothing in this Agreement
joint venture, agency or ot
contractual relationship exf

bemed to constitute a partnership,
between the Parties other than the
5 Agreement.

Non-Solicitation

17.1 Neither Party shall,
period>> after its te
person who is or
any time in relation
that Party].

17.2 Neither Party shall,
period>> after its t
Party any custome
cause damage to
consent of that Par

ement and for a period of <<insert
loy or contract the services of any
5e engaged by the other Party at
but the express written consent of

bment and for a period of <<insert
cit or entice away from the other
h solicitation or enticement would
arty [without the express written

Third Party Rights

18.1 No part of this Agrg
accordingly the Co
this Agreement.

fer rights on any third parties and
arties) Act 1999 shall not apply to

Iti-Let Residential Property. 10



19.

20.

21.

22.

23.

©Simply-Docs - PROP.MAN.78 - Property Mal

Notices

19.1 All notices under th
if signed by, or on
notice.

19.2 Notices shall be ded

19.2.1 when delive
registered

19.2.2 when sent,
transmissio

19.2.3 on the fifth
ordinary mai

19.2.4 on the tent

writing and be deemed duly given
Sed officer of the Party giving the

jiven:

ier or other messenger (including
ss hours of the recipient; or

ile or e-mail and a successful
5 generated; or

g mailing, if mailed by national

g mailing, if mailed by airmail,

In each case noticq
address, or facsimil

) the most recent address, e-mail
bther Party.

Entire Agreement

ement between the Parties with
modified except by an instrument
psentatives of the Parties.

20.1 This Agreement c{
respect to its subjeq
in writing signed by

20.2 Each Party acknow
on any representg
provided in this A
implied by statute g
by law.

to this Agreement, it does not rely
provision except as expressly
itions, warranties or other terms
ded to the fullest extent permitted

Counterparts

This Agreement may be
Parties to it on separate cd
shall be an original, but &
same instrument.

ber of counterparts and by the
when so executed and delivered
her shall constitute one and the

Severance

In the event that one or
unlawful, invalid or otherwi
severed from the remaindg
be valid and enforceable.

Df this Agreement is found to be
ose provision(s) shall be deemed
remainder of this Agreement shall

Dispute Resolution

23.1 The Parties shall at
Agreement through
have the authority t4

ute arising out of or relating to this
eir appointed representatives who

23.2 [If negotiations un 0 not resolve the matter within

Iti-Let Residential Property. 11



<<insert period>> ¢
attempt to resolve
Dispute Resolution

23.3 [If the ADR proced
within <<insert perig
not participate in
arbitration by either

23.4 The seat of the arbi
The arbitration sha
Arbitration as agref
unable to agree o
may, upon giving
Deputy President fd
the appointment of
that may be require

23.5 Nothing in this CI3
applying to a court f

23.6 The Parties hereby
dispute resolution u
Parties.

24, Law and Jurisdiction

24.1 This Agreement (in{
therefrom or assod
accordance with, th

24.2  Subject to the prov
or claim between t
contractual matters
shall fall within the j

ales.

f England and Wales.

25. VAT

This Agreement details thq
the rate of VAT is change
the Client will be liable to {
is chargeable regardless
change.

IN WITNESS WHEREOF this Ag
before written

SIGNED by
<<Name and Title of person signi
for and on behalf of <<Manager's

In the presence of

<<Name & Address of Witness>>

©Simply-Docs - PROP.MAN.78 - Property Mal Iti-Let Residential Property.

ation to negotiate, the parties will
h through an agreed Alternative

P3.2 does not resolve the matter
at procedure, or if either Party will
e dispute may be referred to

23.3 shall be England and Wales.
rbitration Act 1996 and Rules for
In the event that the Parties are
Rules for Arbitration, either Party
r Party, apply to the President or
hartered Institute of Arbitrators for
pbrs and for any decision on rules

ither Party or its affiliates from

nd outcome of the final method of
[not] be final and binding on both

al matters and obligations arising
b governed by, and construed in

dispute, controversy, proceedings
s Agreement (including any non-
herefrom or associated therewith)

e of VAT and exclusive of VAT. If
5 agreed between the parties that
rom the date the new rate of VAT
br has notified the Client of the

executed the day and year first



SIGNED by

<<Name and Title of person signi
for and on behalf of <<Client's Na

In the presence of
<<Name & Address of Withess>>

©Simply-Docs - PROP.MAN.78 - Property Mal
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<<Insert a detailed specification
Agreement. The list below is by
circumstances.>>

Marketing when Units are vaca

Service

1 | When any Unit is unoccuy
unoccupied, the Manager
qualified lettings agent to] m
an assured shorthold tenanc

2 | The Manager shall [instru
prepare particulars of the
description [, video footage] :
the particulars have been af
shall be published in brog
advertising materials and onli

3 | The Manager shall, if so inst
the Client's cost, arrange fq
Certificate (EPC) to be prepa

4 | The Manager shall not com
person to commence the ma
valid EPC is available and
efficiency rating is between
exemption has been registe
Exemptions Register and re

5 | The Manager shall, if reques
Client's cost, arrange for
checks to be carried out in
Client’s obligations in the G
Use) Regulations 1998,
(Safety) Regulations 1994
before 08 December 2016)
(Safety) Regulations 2016 (fd
or after 08 December 2016)
Standards in the Private
Regulations 2020.

6 | If it appears to the Manager
the Unit any of the “hazardg
Regulations the Manager sha

©Simply-Docs - PROP.MAN.78 - Property Mal

vided by the Manager under this
and must be modified to suit the

Included in | Additional
Management | Fees
Fee? payable?
<< >> << >>
<< >> << >>
ey
<< >> << >>
b a << >> << >>
<< >> << >>
<< >> << >>

Iti-Let Residential Property.
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a. advise the Client of f{
that need to be taken;

b. recommend that the {
suitably qualified pers

7 | The Manager shall, if reques
Client’'s cost, arrange for wo

Unit:

a. in order to minimise
HHSRS Regulations;

b. in response to a not

local authority under t

8 | If the tenancies will fall within
Tenancies and it appears tg
and/or the Common Parts
habitation” as defined in the
of the tenancy, the Manager 4

a. advise the Client of t
the Common Parts a
taken to put and kee
Parts in a state that i
defined in the FFHH A

b. recommend that the
suitably qualified pers

9 | The Manager shall, if reques
Client’s cost, arrange for wo
Unit and/or Common Parts (|
for these works from any third
in order to put the Unit and/g
that is fit for human habitati
FFHH Act.

10 | The Manager shall, if reques
Client’s cost:

a. arrange for the installatio
monoxide alarms require
Carbon Monoxide Alar
2015;

b. check that each alarm is
the day a new tenancy be

c. carry out any remedial ag
notice relating to the Uni
and Carbon Monoxide Al
2015.

©Simply-Docs - PROP.MAN.78 - Property Mal
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11 | The Manager shall [instruct
with enquiries from potential
viewings and keep the Client
all enquiries and viewings.

12 | The Manager shall [instruct t
appropriate references on a
a firm commitment to enter|
and shall ensure that the r¢
the Client.

13 | The Manager shall, if requed
Client’s cost, arrange for:

a. an inventory of t
photographic sched
prepared by an indeps

b. the inventory clerk to
new tenant whereby t
are confirmed by the

C. the inventory clerk to
the tenant whereby t
the Unit are checked
inventory and a repo
schedule of condition

14 | The Manager shall [instruct
extent that sections 20-37 ¢
are in force in relation to the
is situated), accept liabilit
requirements of sections 20
on behalf of the Client and s

a. obtain from the propos
intended adult occupier
and documentation req
“right to rent” checks on t

b. carry out “right to rent” c
relevant Home Office
guidance;

c. report the outcome of th
soon as possible.

15 | The Manager shall [instr
prepare a holding deposit ag
is to be collected, which sh
Client. The Manager shall
agreement on behalf of the
the Manager to do so.

©Simply-Docs - PROP.MAN.78 - Property Mal
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a
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16 | The Manager shall comply w << >> << >>

respect of holding deposits in

17 | The Manager shall, if reques
Client’s cost, arrange for thg
cleaned before the grant of a

<< >> << >>

18 | The Manager shall [inst
professional to] prepare an
agreement for signature by a
obtain the Client’s approval o

<< >> << >>

19 | The Manager shall sign any
document on behalf of the (
the Manager to do so.

<< >> << >>

20 | The Manager shall not permi
until that tenant has:

<< >> << >>
a. signed a tenancy agre

b. paid to the Manager
month’s rent;

C. paid to the Manager
deposit equivalent to
weeks’ rent]*; and

d. provided a signed sta
payments of rent to thg

21 | The Manager shall protect, hd
deposits in accordance with
the Housing Act 2004.

<< >> << >>

22 | The Manager shall provide to
of a security deposit being
information” required by the

<< >> << >>

23 | The Manager shall [instruct t << >> << >>
the Tenant with the latest
Housing, Communities and L
Rent: the checklist for rent
Property is in Wales) t
publication “A Home in the
Guide for Tenants” befo

completion of the tenancy ag

ere the annual rent is under £50,000
more. Security deposits for ASTs in
5 the power to introduce caps in the

! Security deposits in England are ca
or capped at six weeks’ where the
Wales are not currently capped but
future.

©Simply-Docs - PROP.MAN.78 - Property Mal Iti-Let Residential Property. 17



Day-to-day management of the P

Service

24

Subject to the Client provid
necessary information (suc
providers and the releva
Manager shall notify the Ld
department and any utilities ¢
providers whenever the iden nit
or the person responsible f [
respect of a Unit changes.

25

Subiject to the Manager being f a
float provided by the Client
tenant) the Manager shall p§
Property on the following bas

a. the Manager shall not
be paid by a tenant i
as Council Tax, utilitie er
services such as tele put
the Manager shall pa
they relate to a period

b. the Manager shall
charge and other
landlord or the landlo
management compan

C. the Manager shall pay
Property (includin
maintenance, repairs,
Property, cleaning and
commissioned in acc of
this Agreement;

d. the Manager shall pa for
insurance of the Propg ot
able to arrange insura

e. the Manager shall nof
it has received an invo

f. the Manager shall be ay
invoices and demandq

g. the Client may instrug
some or all of the tyj
above.

©Simply-Docs - PROP.MAN.78 - Property Mal

Included in | Additional
Management | Fees
Fee? payable?
<< >> << >>

a|l << >> << >>
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26

The Manager shall demand a

the Client in accordance wit nt|<< >> << >>
tenancy agreement.
27 | If rent is unpaid for << >> Bujg
<< >> << >>
a. the Manager shall noti
attempt to obtain paym
calls, visiting the releva
three arrears letters;
b. if the rent remains unp4
the Manager shall noti
Client of the steps that
C. the Manager shall, if re at
the Client’s cost, [instr
professional to] take th
Client.
28 | The Manager shall inspect th hs
and shall report its findings all | << >> << >>
include photographic schedul
29 | If the tenancies fall within f{ ble
Tenancies and it appears to nit | << >> << >>
and/or the Common Partg an
habitation” as defined in the ing
the tenancies, the Manager s
a. advise the Client of t for
Common Parts and be
taken to put and kee on
Parts in a state that id as
defined in the FFHH A
b. recommend that the a
suitably qualified pers
30 | The Manager shall, if reques he
Client’s cost, arrange for wa he | << >> << >>
Unit and/or Common Parts ( ed

for these works from an ben
obtained):

a. in order to put and ke on
Parts in a state that i
accordance with the H

b. in response to a ndg rts
issued by the tenant i for
Common Parts;

c. in response to any cls ed
by a tenant under the
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d. in order to comply
courts under the FFH

31 | The Manager shall, if reques he
Client’s cost, conduct more he | << >> << >>
Property and shall report its f ich
shall include photographic sc
32 | The Manager shall:
<< >> << >>
a. advise the Client of a of
a tenancy agreement rs
attention;
b. require the tenant to by
making telephone call nit
and sending up to thre|
C. if the breaches have ter
taking these steps, n ise
the Client of the steps
d. if requested by the Cli st,
[instruct a suitably qu hke
the next steps requireq
33 | The Manager shall advise thd bed
by the tenant or by other parti y. | << >> << >>
34 | The Manager shall be respong
management of the Property, i << >> << >>

maintenance and replacement

a. the cost of any mainte
replacements shall be |

b. if the work is listed in th
approved by the client
27 the Manager may a
done without reference

C. if the work is not listed i
and the cost of the wor
less than £<<insert am
Manager may arrange
without reference to the

d. if the work is not listed i
and the cost of the wor
£<<insert amount, e.g.
shall contact the Client
proceed with the work;

e. if the work needs to be
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practicable to obtain the
Manager may arrange
without the permission

f. unless agreed otherwis
Manager and the Clien
responsible for arrangi
maintenance or the rep
excess of £<<insert a
Manager may charge a
arranging and overseei

35

The Manager shall on behalf

contracts for maintenance, re S, | << >> << >>
cleaning, gardening and othg per
considers necessary or per
management of the Propert ger
obtaining the Client’s prior § hch
contract].
Strategic management and advidg
Service Included in | Additional
Management | Fees
Fee? payable?
36 | The Manager shall within << he
Commencement Date prepar ce | << >> << >>
schedule for the Property set 0 a
budget for maintenance wo of
items and provision of servic ed
to cleaning and gardening) d
37 | Once the Client has approved 5
to the maintenance schedule, << >> << >>
a. implement the progra
b. review the programme >
months and advise thg
changes are required;
c.  amend the maintenang )
following any review a
programme.
38 | The Manager shall advise t is
necessary to carry out ne ety | << >> << >>
checks in order to comply wi b in
the Gas Safety (Installation § 08,
the Electrical Equipment (Sa for
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appliances purchased befo
Electrical Equipment (Safe
appliances purchased on o
and the Electrical Safety Sta
Sector (England) Regulatio
arrange for the necessary
the Client’s cost, if requesteq

39 | The Manager shall notify t
laws and regulations relatin
for residential lettings and s
if it becomes aware of a brg
regulations in relation to the
arrange for any required re
the Client’s cost, if requesteq

erty | << >> << >>

40 | The Manager shall make a
the Client at all reasonable
notice for the purposes
relating to the Property.

ble | << >> << >>

<<Insert complete details of all f
charges listed below are by wd
circumstances.>>

ements under this Agreement. The
and must be modified to suit the
Fee structure
1. The Client shall pay the fo per for the provision of the Services:

d. the Management H

e. the Additional Fees

Float held by Manager

2. At the commencement of t
float of £<<insert amount, {
accordance with Schedule

Shall provide the Manager with a
diture on behalf of the Client in

3. When requested by the M4
so that it remains at £<<ing

] further sums of money to the float

Provision of statements, invoid

4, The Manager shall within {
Term and for so long as n4g
in relation to the Property f

br the end of each month during the
D the Client a statement setting out,
a. all sums received,
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b. all expenditure incu
C. the Fees due to the
d. the amount held by
shall:

5. Having sent the statement |

a. retain the Fees and d invoice within << >> Business

Days; and

b. retain such amount
the float up to £<<in

bimburse all expenditure and top
and

C. remit the balance to Business Days.
6. If there are insufficient funds

the float the Manager shall
Client shall pay that sum to

se the expenditure and/or to top up
required from the Client and the
> Business Days.

<<Insert details. The obligations li be amended, deleted or added to

depending on the circumstances.

1. The Client confirms that the|
Units on the basis of an as

Property and are entitled to let

particular the Client confirms that:
a. any consent require berior landlord under the terms of
the Client’s lease;

b. any consent require gee; and

C. any consent require S
has been obtained or will b AiNcy agreement is signed.

2. The Client shall provide the
confirms that the Manager

all keys for the Property and
f the keys as necessary.

3. The Client shall ensure that
Furnishings (Fire) (Safety)

erty comply with the Furniture and

4, The Client understands thei
Use) Regulations 1998. In g

er the Gas Safety (Installation and

a. the Client shall befo either:
i. provide the
check carrie
than 12 mo

e report from the last annual safety
ered engineer (which must be less
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ii. instruct the
and any re

b. the Client shall, befd
the tenant is to remd

i. provide the

out by a Gag

ii. instruct the
and any re

5. The Client understands thei
(Safety) Regulations 1994 (

2016) and the Electrical Eq

purchased on or after 08 D4

a. the Client shall ens
Property complies

b. the Client shall prov

registered with a go

safety of the electrig

6. The Client understands thei

in the Private Rented Secto

a. the Client shall arra

competent person tq

Property at interval

b. the Client shall prov

competent electrici

C. for existing tenanci
copy of the report to
housing authority,

d. the Client and Mana

carrying out the nex

e. the Client shall supq

recent report to: 1)
within 28 days of a

f. if the report requires

out, or instruct the
investigation or any
competent person

g. the Client shall supg

further investigative

and also to the local

out.
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he Client);

expiry date), either:

, or

er the Electrical EQuipment
rchased before 08 December
bns 2016 (for electrical equipment

ar.

engineer to carry out the check

engineer to carry out the check
he Client) before the expiry date.

pus annual safety check (but only if

e next annual safety check carried

ent provided by the Client at the

rtificate from an electrician who is

ces at the Property.

er to arrange for a qualified and
ed electrical installation at the

r to supply a copy of the most

eport from a qualified and

isation (such as NICEIC) as to the

er The Electrical Safety Standards
020. In particular:

or instruct the Manager to supply a
ys, and if requested by the local

e report and give it to the person

ation; and 2) a prospective tenant

e tenant;

medial work, the Client shall carry

b cost of the Client), the further
be carried out by a qualified and
or as otherwise stated; and
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10.

11.

12.

13.
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The Client understands that
valid Energy Performance (
unable to market a Unit if it
exemption has been registe
in force. The Client shall eit
Manager to arrange for an H

le to market any Unit unless a

le and that the Manager will be
ating of F or G, unless a valid
xemptions Register and remains
ith a valid EPC or instruct the

e Unit (at the cost of the Client).

The Client is aware of the s
by section 11 of the Landlo
obligations.

ns placed on residential landlords
he Client shall comply with those

The Client is aware of the
the Housing Act 2004. The
Property and shall comply i
authority.

Rating System introduced under
le steps to minimise hazards at the
 notice or order issued by the local

The Client is aware of the
FFHH Act. The Client shall
timely manner with any not
will also comply with any org

ed on residential landlords by the
itions. The Client shall comply in a
ings made by a tenant. The Client
nder the FFHH Act.

er The Smoke and Carbon
ular;

The Client understands thei
Monoxide Alarm (England)

a. the Client shall befo

i. confirm in w
monoxide al

all necessary smoke and carbon
at the property; or

ii. instruct the
(at the cost

b necessary alarms to be installed

b. the Client shall eithg

king order on the day a new

ii. instructthe check (at the cost of the Client).
C. the Client shall eithg
I in a remedial notice relating to the
d Carbon Monoxide Alarm

ii. instruct the
Client).

remedial action (at the cost of the

The Client understands thei
Homes (Fees etc.) (Wales)

bnant Fees Act 2019] OR [Renting
0 will comply with these obligations.

becomes a non-UK resident and
Al with rent in accordance with the
bvenue & Customs.

The Client shall notify the
understands that the Manag
Non-Resident Landlords Sc|
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