
© Simply-docs – BS.DC.11 Letter – Customer Solicitation Request 

[Print on Letterhead or insert Address] 
 

<<Recipient's Name>> 
<<Company / Business Name (if applicable)>> 
<<Address>> 
<<Address>> 
<<Post Code>> 
 
<<Date>> 
 
Dear <<Recipient's Name>>, 
 

Request for Consent to [Deal With] <<insert customer name>> 
 
[[We] OR [I] have been approached by <<insert name>>, a customer of yours with 
whom [we] OR [I] have had prior dealings with respect to a contract between 
<<insert name of Party 1>> and <<insert name of Party 2>>, dated <<insert date of 
Agreement>> for the purposes of <<insert brief description of Agreement>> (the 
“Agreement”).  <<insert name>> wishes to meet with [us] OR [me] to discuss 
potential dealings with <<insert name of Party 1>> [for the purposes of <<insert brief 
description of proposed dealings>>].] 
 
OR 
 
[I am writing to you in reference to <<insert name>>, a customer of yours with whom 
[we] OR [I] have had prior dealings with respect to a contract between <<insert 
name of Party 1>> and <<insert name of Party 2>>, dated <<insert date of 
Agreement>> for the purposes of <<insert brief description of Agreement>> (the 
“Agreement”).  [We] OR [I] have identified <<insert name>> as a potential customer 
[with respect to <<insert brief description of proposed dealings>>.]] 
 
Under the provisions of [sub-]Clause <<insert number>> of the Agreement, [we] OR 
[I] agreed not to solicit or entice away any customer or client from <<insert name of 
Party 2>> where that solicitation or enticement would cause damage to your 
business.  [[We] OR [I] recognise that the proposed dealings outlined above [will] 
OR [may] <<insert description of impact>>, however <<insert details of 
justification>>.  In light of the foregoing, [we] OR [I] [are] OR [am] hereby seeking 
your consent to contract with <<insert name>> for the purposes outlined above.] OR 
[Whilst [We] OR [I] do not feel that the proposed dealings outlined above have the 
potential to harm your business in any way, [we] OR [I] [are] OR [am] nonetheless 
seeking your approval as a matter of courtesy.] 
 
I look forward to receiving your authorisation in writing in due course.  Please do not 
hesitate to contact [me] OR [<<insert name & title>>] if you have any questions or 
would like to discuss this matter further. 
 
Yours sincerely, 
 
 
 
<<Name & Title>> 
[For and on behalf of <<insert name of Party 1>>] 
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