ADVANCE BOOKING HIF AND CONDITIONS (B2C)

BACKGROUND:
These Terms and Conditions are t apply:
A. to the hire of <<insert prq t company name>> [, trading as
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<<insert trading name if d
e.g. Sole Trader, Partnerq
England under number <<
<<insert registered addrg
address>>.

Ame>>,] a <<insert business type,
d Company etc.>> [registered in
>>] [,whose registered address is
hin  trading address is <<insert

where You are hiring <<in “Consumer” as defined in Clause

1 of these Terms and Cong
Definitions and Interpretd

1.1 In these Terms a
following expressio

b context otherwise requires, the
ANings:

“Accidental Damage Wa xplained in Clause 10, for a fee
Hition to the main part of the Price,
accidental damage to <<insert

at would otherwise incur charges;

“Business” ess, trade, craft, or profession
or any other person/organisation;

“Calendar Day” the year;

“‘Consumer” er’ as defined by the Consumer
that is to say an individual who
bduct type>> for his/her personal
bses wholly or mainly outside the
usiness;

“Contract” binding agreement for the hire of
uct type>> by You from Us, as
be 3;

“Deposit” bayable at the time of Your Order

secure your Order, as explained

“<<insert product type> product type and description>>
nd hired by You subject to these

ions;

“Hire Period” period not exceeding 3 months in
ou will hire the <<insert product
“Price” AT inclusive sum payable by You

e <<insert product type>> (not
rity Deposit or fee for Accidental




“Order”

g for the <<insert product
in the form set out in
ppy of these Terms and
at order] OR [printed on
DR [given to You with that

“Order Confirmation” nd confirmation in writing

H in Clause 3;

“Regulations” Contracts (Information,

al Charges) Regulations

b under sub-Clause 7.5
of replacement cost, and
of doubt, does not form
over the non-return, loss,
insert product type>> to
tal Damage Waiver does

“Security Deposit”

“We/Us/Our” name>> [, trading as
different from company
siness type, e.g. Sole
Private Limited Company
ngland under number
per>>] [,whose registered
istered address>> and]

Ss is <<insert address>>;

“You” p <<insert product type>>.

ectronic communications
ns.

1.2 ‘writing” and any similar
whether sent by e-mail, [tex

1.3 Each reference to the sing
where appropriate.

the plural and vice versa

2. Information About Us

2.1 <<insert business name>>
company name>>] is a <<i
LLP, Private Limited Comp
<<insert registration numj
registered address>> and]

ling name if different from
Sole Trader, Partnership,
England under number
ed address is <<insert
PSS IS <<insert address>>.

2.2 [Our VAT number is <<inse
2.3 [We are regulated by <<inse
24 [We are a member of <<insg
2.5 [<<Insert further information
3. The Contract

3.1 These Terms and Conditio
the hire of <<insert produg
Contract between Us and

rder Confirmation govern
ill form the basis of the
e and submit an Order to
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3.2

3.3

<<insert product type>> |

4.1

4.2
4.3

Your Order and Rules of

5.1

5.2

53

Hire Period

6.1

6.2

6.3

6.4
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Us, please ensure t
You are unsure abq
for clarification.

Terms and Conditions carefully. If
s and Conditions, please ask Us

Nothing provided K
literature, price lis
capable of accepta
comprising the co
may, at our discreti

limited to, sales and marketing
5 constitutes a contractual offer
der constitutes a contractual offer
hese Terms and Conditions. We
offer.

A Contract (i.e. a
created upon (and {
Order Confirmation
agreement will be
provided in writing
provided>>.

nt) between Us and You will be
e of Your Order, indicated by Our
he Deposit but no legally binding
ise. Order Confirmations will be
when Order Confirmations are

We use all reasona
regularly <<insert a
etc.>>, and/or repl

e that <<insert product type>> are
leaned, repaired, safety checked

We will advise You

<<lInsert further p
Clauses as necessa

S required, adding further sub-

When making Yo
information:

equired to supply the following

5.1.1 <<insertinfo
5.1.2 <<insert infqg
5.1.3 <<insert info
5.1.4 <<insert info
The following rules e of <<insert product type>>:
5.2.1 <<insertrule
5.2.2 <<insert rule
5.2.3 <<insert rule
5.2.4 <<insertrule

<<Add further obligs

The Hire Period sh
in Our Order Confir

Unless it is expres
time>> and ends at
Periods of one da
Period for Hire Perig

ied] in Your Order and confirmed

e Hire Period begins at <<insert
ame day on the same day for Hire
e>> on the final day of the Hire

Unless We express
no Hire Period may

onfirm that agreement in writing),
>.

You may extend t acting Us via <<insert preferred



7.1

7.2

7.3

7.4

7.5

7.6

8. Cancellatio

8.1
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ail>>. The Hire Period shall only be extended if
hen You contact Us to request an extension. An
up to <<e.g. 7 days>> subject always to the
s made by other customers. We shall use all
tisfy Your request for any extension but cannot
he <<insert product type>> to You beyond the
eriod. A fee for each extension to a Hire Period
ich is [Our normal <<insert frequency, e.g. daily
entage>> of Our normal <<insert frequency, e.g.
hall be payable by You in addition to the Price
erwise agree, the extension shall only take effect

bu will be required to pay a Deposit of <<insert
Price (as part of the total Price) to secure your

bduct type>> will be that shown in Our <<insert
rent at the time of Your Order.

e, offer special prices, discounts and other
special prices will be valid only for the period
ing such a period will be accepted at the special
the Order until after the period has expired.

e must be paid when You collect the <<insert
he Hire Period.

ert sum>> must be paid by credit or debit card
t product type>> at the start of the Hire Period.
prt product type>> to You without the payment of
urity Deposit will be retained by Us in full or in
ype>> is not returned or if it is lost, stolen or
extent that in any such case it falls outside the
ental Damage Waiver. At the end of the Hire
the <<insert product type>> upon its return by
butine [cleaning,] [repair,] [maintenance] [or]
bult of normal wear and tear, You will receive the
In the event that, due to anything other than
g during the Hire Period, [either] [replacement]
bpair, [and / or] [maintenance] is required, We
psit in full or in part as appropriate to the extent
or terms of the Accidental Damage Waiver and
asons for such retention in writing, including all
cing information. This Clause 7.5 shall apply
nsurance cover.

sert percentage>>%. If the rate of VAT changes
der and the date of Your payment of the Price,
T that You must pay. Changes in VAT will not
bve already received payment in full from You.

You at any time before the start of the Hire Period
subjqg
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more than <<insert period>> before the start of
e will be no charge and Your Deposit will be

less than <<insert period>> but more than
ore the start of the Hire Period, We will retain

less than <<insert period>> before the start of
Il retain Your Deposit in full and charge a further
sert percentage>>% of the total Price.]

on the day that the Hire Period begins, We will
hnd the balance of the full Price will also be

bn, reduce or waive any of the charges detailed
ue to exceptional circumstances.

9.1 insert time>> on the date stated in the Order
from which the <<insert product type>> will be

ore.

9.2 t product type>> at the time of collection. If there
sing or if there is any visible damage to the
s otherwise not as required by these Terms and
Us immediately, before leaving Our store. We
hvours to replace the missing item or part/s or
be>>, |f We are unable to replace missing items
rt product type>> and the alternatives We are

r purposes, You will receive a full refund of any

9.3 provide consumers with goods that are of
urpose, and in accordance with descriptions,
re-contract information provided by Us. [We are
et up] the goods correctly and, for the purposes
0 do so will render the goods ‘damaged’ and/or
damage (pre-existing) or fault with the <<insert
ire Period, please inform Us as soon as is
| use all reasonable endeavours to provide a
repair is possible without causing you any
the <<insert product type>>. If We are unable to
product type>>, or if You would prefer to reject
bert product type>>, whether before or after a
replaced or repaired <<insert product type>> is
will offer you a refund equal to the remaining,
d. Any refund due to You will be made as soon
d in any event within 14 Calendar Days of the
t You are entitled to a refund. Refunds will be
ent method originally used by You unless You
method.

9.4 insert time>> on the date stated in the Order
oduct type>> returned late will incur an excess
br <<insert product type>>, per day (with the first
sert time>> on the date stated in the Order

ct type>> may be returned early, however We
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ds of any kind for early returns that do not fall

10. Accidental
10.1 We rance cover in relation to Hire of any <<insert

e Waiver [will be automatically added to Your
pved at Your request] OR [can be added to Your

hge Waiver covers any accidental damage to
> while they are in Your possession subject to

e Waiver for the <<insert product type>> does
when it is in Your possession:

s or deliberate damage to <<insert product
or anyone else or that which, in Our opinion, has
y negligence or improper use by You or anyone
Hire Period;

theft of <<insert product type>>; or
to return <<insert product type>> by the end of

10.2 aiver is included in the hire, it shall be in
| fee [equivalent to, and in addition to, <<e.g.
amount of which will be set out in the Order].
t Waiver, we shall, subject to the following, waive
bu for accidental damage to <<insert product
b arise under these Terms and Conditions. If
ype>> is not covered by the Accidental Damage
bus or deliberate or negligent or the <<insert
plen, the cover provided under the Accidental
alidated, responsibility for the damage, loss or
And You shall be required to pay the full costs of

10.3 brovide cover for <<insert product type>>. It shall

this with Your insurers.

11. Loss and D

11.1 You will be required to indemnify Us for, any loss or
Jue to normal wear and tear which may occur to
g the Hire Period (if and as extended) to the
age or defect falls outside of the scope or terms
aiver described in Clause 10 or no Accidental

11.2 lause 11 will firstly be taken out of Your Security
g the damage or defect or replacing the <<insert
ion, higher than the sum of the Security Deposit,

excess sum.

11.3 nder this Clause 11 or otherwise for any loss,
ent that it falls within the Accidental Damage

0 where the fee is paid for Accidental Damage
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12.

13.

© Simply-docs — BS.HIRE.12 ¢

11.4

12.2

12.3

12.4

nder this Clause 11 or otherwise for any pre-
or fault in the <<insert product type>> that has
sub-Clause 9.2 at the time of collection, or for
discovered under sub-Clause 9.3.

under this Clause 11 are available on request.

ny foreseeable loss or damage that You may
breach of these Terms and Conditions or other
a result of Our negligence. Loss or damage is
ious consequence of Our breach or negligence
and Us when the Contract is formed. We will not
damage that is not foreseeable.

ity under these Terms and Conditions shall be
0 <<e.g. 5 times>> the value of the Contract
ue” being for this purpose the total Price and any
tension to the Hire Period payable by You.]

onditions seeks to exclude or limit Our liability
aused by Our negligence (including that of Our
b-contractors); or for fraud or fraudulent

onditions seeks to exclude or limit Our liability
ts as a consumer. For more information on Your
dies You may be entitled to if something goes
AND/OR [contact Your local Citizens Advice
Office.].

Events Out: ce Majeure)

13.2

failure or delay in performing Our obligations
results from any cause that is beyond Our
Ses include, but are not limited to: power failure,
e, strikes, lock-outs or other industrial action by
br civil unrest, fire, explosion, flood, storms,
of terrorism (threatened or actual), acts of war
bned, actual or preparations for war), pandemic,
ister, or any other similar or dissimilar event that
trol.

this Clause 13 occurs that is likely to adversely
ny of Our obligations under these Terms and

500N as is reasonably possible;

en the event outside of Our control is over and
ew dates, times or availability as necessary;

f Our control continues for more than <<insert
I cancel the Contract and inform You of the
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13.2. Dur control continues for more than <<insert time

sh to cancel the Contract, You may do so by

13.2. lled under this Clause 13 before the Hire Period
ms You have paid to Us will be refunded in full.
se Terms and Conditions regarding the retention

apply.

14. Communicy S
If You wish 1
at [any of] O
address>>, ¢

bns or complaints, You may contact Us in person
at <<insert number>>, by email at <<insert email
nsert company name>>, <<insert address>>.

15. Complaints

15.1 Wes from Our customers and, whilst We always use
ensure that Your experience as a customer of

evertheless want to hear from You if You have

any
15.2  All cq accordance with Our complaints handling policy
and j <<insert location(s)>>.

15.3 If Yo any aspect of Your dealings with Us, including,

s and Conditions, the Contract, or the <<insert
t Us in one of the following ways:

d to <<insert name and/or position and/or
t address>>;]

d to <<insert name and/or position and/or
t email address>>;]

form, following the instructions included with the

elephone on <<insert telephone number>> [and
prt number>> when prompted.]]

16. Regulations

We are req 5 to ensure that certain information is given or
made availa er before We make the Contract except where
that informa from the context of the transaction. We have
included theg in these Terms and Conditions for You to see

now, or We
or more othg
be part of th

ou in the Order that We give You [and/or in one
information will, as required by the Regulations,
ith You as a Consumer.

17. Information

As required

17.1 all of g in Clause 16; and
17.2 any We give to You about hiring <<insert product
type pccount when deciding to hire <<insert product

her decision about doing so;
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will he Contract (i.e., Our contract with You) as a

18. How We Us ation (Data Protection)

We will onl ormation as set out in Our <<insert document
name, e.g. e from <<insert location(s)>>][copy attached)].

19. Other Impo

19.1 We r obligations and rights under these Terms and
Cong bntract, as applicable) to a third party (this may
happ sell Our business). If this occurs, You will be
infor ur rights under these Terms and Conditions will
not b jations under these Terms will be transferred to
the t bound by them.

19.2 You ) Your obligations and rights under these Terms

e Contract, as applicable) without Our express

writt
19.3 The and Us. It is not intended to benefit any other
persq ny and no such person or party will be entitled to

enfo t Terms and Conditions.

19.4 If an hese Terms and Conditions are found to be
b unenforceable by any court or other authority,
be deemed severed from the remainder of these
bmainder of these Terms and Conditions shall be

19.5 No f exercising any of Our rights under these Terms

and e have waived that right, and no waiver by Us of
hese Terms and Conditions means that We will
waivg of the same or any other provision.

20. Governing

20.1 Thes the Contract, and the relationship between You
and r otherwise) shall be governed by and construed
in ac England & Wales] [Northern Ireland] [Scotland].

20.2 Asa efit from any mandatory provisions of the law in
your bthing in Sub-Clause 20.1 above takes away or
redud umer to rely on those provisions.

20.3 Any ceedings or claim between You and Us relating

to the s, the Contract, or the relationship between You
and r otherwise) shall be subject to the jurisdiction of
the c Scotland, or Northern Ireland, as determined by
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DULE [1]

ed Privacy Notice>>]

DULE [1][2]

rd form of Order>>]
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