TENTS/GAZEBOS/MA

BACKGROUND:

These Terms and Conditions are

to consumer customers by <<inse

different from company name>>,
LLP, Private Limited Company
registration number>>] [,whose

whose main trading address is <<

1.

1.1 In these Terms a

following expressio

Definitions and Interpretd

ND CONDITIONS (B2C)

e hire of tents/gazebos/marquees
ading as <<insert trading name if
be, e.g. Sole Trader, Partnership,
ngland under number <<insert
insert registered address>> and]

b context otherwise requires, the
ANings:

“Accidental Damage Wz

plained in Clause 12, for a fee in
in part of the Price paid by You,
y  accidental damage to
arquees that would otherwise

“Business”

Ss, trade, craft, or profession
or any other person/organisation;

“Consumer”

er’ as defined by the Consumer
bhnd in relation to these Terms and
an individual customer to whom
Gazebo/Marquee for personal use
s wholly or mainly outside the
usiness;

“Contract”

binding agreement for the hire of
arquees by You from Us, as
5e 3;

“Deposit”

payable at the time of Your Order
bl Price that is required to secure

“Hire Period”

period not exceeding 3 months in
hire Tents/Gazebos/Marquees;

“Price”

AT inclusive sum payable by You
Tents/Gazebos/Marquees (not
rity Deposit or fee for Accidental

“Order”

er in writing for the hire of
arquees signed by You, in the
hedule [1][2] with a copy of these
tions [attached to that order] OR
verse of that order] OR [given to

r];

1 wherever these Terms and Conditions refer
that the tent/gazebo/marquee hire business ing

Order is given to the customer to complete/sig
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out in the Order, it is important to ensure that
h pre-printed item or added in writing before the



“Order Confirmation”

nd confirmation in writing
i in Clause 3;

“Regulations”

Contracts (Information,
al Charges) Regulations

“Security Deposit”

under sub-Clause 8.1
of replacement cost and
of doubt, does not form
over the non-return, loss,
t/Gazebo/Marquee hired
any Accidental Damage
Ver it;

“Site”

You in accordance with
by You in the Order, at
/Marguees are to be set

“Tents/Gazebos/Marquees”

b tent/gazebos/marquees
by You subject to these

“We/Us/Our”

5 name>> [, trading as
different from company
siness type, e.g. Sole
Private Limited Company
ngland under number
pber>>] [,whose registered
istered address>> and]
Ss is <<insert address>>;

“You!!

hirer of any
being a Consumer who is
a

1.2 ‘writing” and any similar
whether sent by e-mail, [tex

1.3 Each reference to the sing

where appropriate.
2. Information About Us

2.1 <<insert business name>>
company name>>] is a <<i
LLP, Private Limited Comp
<<insert registration numl
registered address>> and]

2.2 [Our VAT number is <<inse
2.3 [We are regulated by <<inse
24 [We are a member of <<insg

2.5 [<<Insert further information
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ectronic communications
ns.

the plural and vice versa

ling name if different from
Sole Trader, Partnership,
England under number
ed address is <<insert
PSS is <<insert address>>.

)>>]

(s) etc.>>]



The Contract

3.1

3.2

3.3

3.4

Tents/Gazebos/Marqueeq

4.1

4.2

4.3

4.4

4.5

4.6

Use and Care of Tents/G4

51

5.2

53

54

der and the Order Confirmation
from Us and will form the basis of
ou complete and submit an Order
hd these Terms and Conditions
of these Terms and Conditions,

These Terms and
govern the hire of
the Contract betweq
to Us, please eng
carefully. If You ar
please ask Us for ¢

Nothing provided K
literature, price lis
capable of accepta
comprising the co
may, at our discreti

limited to, sales and marketing
5 constitutes a contractual offer
der constitutes a contractual offer
hese Terms and Conditions. We
offer.

A Contract (i.e. a
created upon Ou
Confirmation, and
agreement will be
provided in writing
provided>>.

nt) between Us and You will be
Order, indicated by Our Order
Deposit but no legally binding
ise. Order Confirmations will be
when Order Confirmations are

While We use all rg
kept in stock at al
particular type of Te

ensure that a range of products is
be subject to availability of any

We shall maintain that We hire to You and others to
at least the standal pted as the minimum standard in
the trade of tent/gaj sumers.

Each Tent/Gazebo spected and, where necessary,
cleaned, repaired r to each hire to You or other
customers.
We do not provide
You intend to hire
You inform Us You
respect, taking intg
attention pursuant t
When a Tent/Gaze
good condition a
Tent/Gazebo/Marq
material defect.
We will draw to Yo
any defect that We
type of Tent/Gazel
usually supplied.
Tents/Gazebos/Ma

br any Tent/Gazebo/Marquee that
articular purpose or occasion that
vy You must satisfy Yourself in that
al defect that We draw to Your

0 You on hire by Us, it will be in
rposes and use for which a
y supplied. It will be without any

collect the Tent/Gazebo/Marquee
be immaterial having regard to the
I purposes for which that type is
ith spares or repair kits.

You may only usd
which they are inte

pes for the normal purposes for

Tents/Gazebos/Ma a safe and correct manner and in

accordance with an

You may not
Tents/Gazebos/Ma

signs, or markings from

You may not make ption to Tents/Gazebos/Marquees
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beyo iate and usual for that/those particular type/s of

Tents ormal use.

5.5 You em to Tents/Gazebos/Marquees where such
affixg e the Tents/Gazebos/Marquees in any way.

5.6 You bnts/Gazebos/Marquees with a reasonable level
of ca to the extent reasonably possible they are kept
as c ondition as they were when collected by You,
subj level of wear and tear in normal use.

5.7 You b any repair to Tents/Gazebos/Marquees without
Our hen You contact Us seeking Our consent, we
shall ing the Tents/Gazebos/Marquees, repairing the
Tents rselves or granting You permission to make the
nece f such replacement or repairs shall be borne by
eithe ibility being determined by the reasons for the
repl lause 13).

5.8 Any arquee provided under sub-Clause 5.7 shall be
repl b provided that such replacement is necessitated
by nq wear and tear. Additional wear or damage may
resul jed for the cost of providing a substitute
Tent lause 13).

Your Oblig

6.1 Whe , You must specify the Site and location at the
Site azebos/Marquees will be set up. [For
Tentd ger than <<insert size>>, We will also require
You he Site and that location.]

6.2 Whe and location at the Site where the
Tents | be set up You must ensure that they are

© Simply-docs — BS.HIRE.

suita g criteria:

6.2.1 bssed by commercial vehicles for delivery and

6.2.2 nd firm ground that is not at any undue risk of
r other environmental hazards;

6.2.3 be space of at least <<insert area>> around the
it will be occupied by the Tent/Gazebo/Marquee
brs to work. We will not be liable for any damage
b Site (including, but not limited to, lawns, flower
results from Your failure to comply with this
ust also accept that the placing of the
on a grassed area may result in damage or
ass beneath the Tent/Gazebo/Marquee owing to
d water. We accept no responsibility for such

6.2.4 pipes, cables, conduits or any other equipment
ert measurement>> underground at the Site (We
any damage done to any of the above if You
ation); [and]

6.2.5 on, You must ensure that the Site and location is
ebris, people and animals that may obstruct Our

and Conditions (B2C) 4



Bria as required>>].

6.3 For 4 quees, You may need to obtain certain permits
or a jcal authority, for example). You must establish
what authorisations are required and to obtain them.
We br Your failure to obtain the necessary permits or
authg

6.4 Duri st ensure that the following rules are followed:
6.4.1 ooking equipment is used inside any

without Our express written approval unless it is
6.4.2 any Tent/Gazebo/Marquee;
6.4.3 S as required>>.
6.5 You other person to have possession of any
Ten and as We may agree with You before or during
the
6.6 You ing that You (or any other person) do not engage
in a Tent/Gazebo/Marquee that might give rise to a
risk azebo/Marguee or injury to You or any other
persg
6.7 We ¢ f insurance and it is therefore Your responsibility
to d obtain insurance and if You decide to take out
insur that it is suitable and that You are covered by it
for t Period including any extension of it. You should
cons e should include (without limitation) cover for:
6.7.1 hge to a Tent/Gazebo/Marquee where there is no
aiver or to the extent that such loss, theft or
e scope of any Accidental Damage Waiver that
d

6.7.2 h save where caused by Our negligence or that
nts or sub-contractors.

6.8 You with Your hire of a Tent/Gazebo/Marquee, You
are a as defined in Clause 1 above.

7. Hire Period

7.1 The sen in Your Order and confirmed in Our Order
Conf dates of the beginning and end of the Hire
Perig e Order.

7.2  The ends at the times and dates shown in Our Order
Conf

7.3 Unle herwise (and confirm that agreement in writing),
no H insert period>>.

7.4 You od by contacting Us <<insert preferred methods,
e.g. age, e-mail, in person etc.>>. The Hire Period
shall ps We agree when You contact Us to request an

© Simply-docs — BS.HIRE.

be made for up to <<e.g. 1, 3, 7,14 days>>
e of prior reservations made by other customers.
b endeavours to satisfy Your request for any
guarantee the availability of the
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8.1

8.2

8.3

9.1

9.2

9.3

9.4

9.5

You beyond the end of the pre-existing Hire
bion to a Hire Period shall be charged at a rate
frequency, e.g. daily etc.>> rate] OR [<<insert
<<insert frequency, e.g. daily etc.>> rate]. That
addition to the Price and, unless We expressly
n shall only take effect upon Our receipt of that

ust pay a Security Deposit of [E<<insert sum>>]
the Order] by credit or debit card for the
bd no later than when You pay the balance of the
the Hire Period. We will not supply the
ou without the payment of the Security Deposit.

retained by Us in full or in part if any of the
not returned or if any are lost, stolen or
bxtent that in any such case that falls outside of
cidental Damage Waiver. This Clause 8.2 shall
P any insurance cover.

ire  Period, We shall fully inspect the
en Our installers arrive at the Site to dismantle
arquee. If the Tents/Gazebos/Marquees require
tenance or replacement which is the result of
Il receive the Security Deposit back in full. In the
her than normal wear and tear occurring during
cement or additional cleaning, repair and / or
shall retain the Security Deposit in full or in part
ide You with the reasons for such retention in
alculations and pricing information.

bu will be required to pay a Deposit of <<insert
Price as part of the total Price to secure your
ill be Our best estimate of the loss We will incur
e Clause 10).

po/Marquee will be that shown in Our <<insert
rent at the time of Your Order.

e, offer special prices, discounts and other
special prices will be valid only for the period
ing such a period will be accepted at the special
the Order until after the period has expired.

the full payment) should be made no later than
tart of the Hire Period.

a hiring, the VAT inclusive amount of the Price
rice list>> and Order Confirmation, and the VAT
percentage>>%. If the rate of VAT changes
der and the date of Your payment of the Price,
T that You must pay. Changes in VAT will not
hve already received payment in full from You.
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0 Your Order by <<e.g. 1, 3, 7,14 days<<insert
At any point up until <<insert period>> before the
hilst We will use reasonable endeavours to
all changes will be subject to the availability of
er equipment. If We agree to a requested
D You in writing. The Price due will change to
Drder and outstanding sums due will be altered
unded the appropriate sum if You have already
lower. [Changes to Orders will also incur an
sum>>.]

at a time or date before the beginning of the Hire
ing in advance, You may cancel the Contract at
the Hire Period without liability to Us for that
bwing. For Orders cancelled:

riod, e.g. 72 hours>> before the start of the Hire
no Price or other charge payable, and Your
din full;

riod, e.g. 72 hours>> but more than <<insert
>> pefore the start of the Hire Period, We will
ull;

10.2

od, e.g. 48 hours>> before the start of the Hire
n Your Deposit in full and charge a further
sert percentage>>% of the total Price;]

e Period begins, We will retain Your Deposit and
Price will also be payable.

10.3 what We reasonably consider to be exceptional
Dur discretion reduce or waive the right to any

r any provision of Sub-Clause 10.2 above.
11. Delivery, Hi

11.1 time and date stated in the Order Confirmation.
Stallers deliver the Gazebo/Marquee/Tent to the
ee will be delivered to the Site and set up by Our
as is reasonably possible.

use all reasonable endeavours to ensure that
b undamaged and that all other items to be
ust, however, check the Tent/Gazebo/Marquee
y and set up by Our installers and provide them
with f receipt that they give You to confirm that there
[ hat there is no visible damage to the
pwever, if there are any items missing or if there
y Tent/Gazebo/Marquee, You should instead
ely. We will then use all reasonable endeavours
hmaged Tents/Gazebos/Marquees and if We are
lacements of at least the same quality and value
entitled to a full refund of the Price paid by You.
11.3 We D provide consumers with goods that are of
i urpose, and in accordance with descriptions,
re-contract information provided by Us. We are
et up] goods correctly and, for the purposes of
D do so will render the goods ‘damaged’ and/or
ny damage (pre-existing) or fault with the

11.2
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the Hire Period, please inform Us as soon as is
| use all reasonable endeavours to provide a
repair is possible without causing you any
the Tent/Gazebo/Marquee. If We are unable to
hzebo/Marquee, or if You would prefer to reject
azebo/Marquee, whether before or after a repair
ced or repaired Tent/Gazebo/Marquee is still
er you a refund equal to the remaining, unused
natively, provided the Tent/Gazebo/Marquee is
and/or faulty state, a price reduction may be
b You will be made as soon as is reasonably
thin 14 calendar days of the date on which We
a refund. Refunds will be made using the same
sed by You unless you specifically request a
ormation on Your legal rights and remedies as a
d that You contact Your local Citizens Advice
Office.

ime and date stated in the Order Confirmation.
at the Site to dismantle and collect the
se to that time as is reasonably possible. You
at do not belong to Us are removed from the
e the collection time. Any delays to the
the Tent/Gazebo/Marquee will be charged at
time period>>.

11.4

12. Accidental
12.1

urance

nsurance cover in relation to hire of any
er:

2 Waiver for the Tent/Gazebo/Marquee [will be
b Your hire but can be removed at Your request]
our hire at Your request];

hge Waiver covers any accidental damage to
ees while they are in Your possession subject to

e Waiver for the Tent/Gazebo/Marquee does not
en it is in Your possession (i.e. during the Hire

S or deliberate damage to
/Marquees or that which, in Our opinion, has
y negligence or improper use by You or anyone
Hire Period;

ling or staining which We are unable to remove
rmal cleaning processes;

theft of a Tents/Gazebos/Marquees.

12.2 aiver is included in the hire, it shall be in
| fee [equivalent to, and in addition to, <<e.g.
amount of which will be set out in the Order].
pe Waiver, We shall, subject to the following,
pble by You for accidental damage to a
ich may otherwise arise under these Terms and
ents/Gazebos/Marquees is not covered by the

ecause it is malicious or deliberate or negligent
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13.

14.

© Simply-docs — BS.HIRE.

bes is lost or stolen or is due to any soiling or
bntal Damage Waiver under Sub-Clause 12.1.3.2
nder the Accidental Damage Waiver shall be
he damage, loss or theft shall lie solely with You
jay the full costs of repair or replacement.
provide cover for a Tent/Gazebo/Marquee. It
verify this with Your insurers.

will be required to indemnify Us for, any loss,
due to normal wear and tear, which may occur to
ing the Hire Period (if and as extended) to the
age or defect falls outside of the scope or terms
aiver described in Clause 12 or no Accidental
13.2 lause 13 will firstly be taken out of Your Security
hiring the damage or defect or replacing the
Dur opinion higher than the sum of the Security
0 pay any excess sum.

nder this Clause 13 or otherwise for any pre-
in Tents/Gazebos/Marquees that is discovered
time of delivery, or for any damage or faults that
se 11.3 during the Hire Period.

under this Clause 13 are available on request.

13.3 You

are d
13.4  Full g

Our Liabilit

14.1 y personal injury or damage to property which

of the Tents/Gazebos/Marquees during the Hire

14.2 any foreseeable loss or damage that You may
h of these Terms and Conditions or other terms
psult of Our negligence. Loss or damage is
ious consequence of Our breach or negligence
and Us when the Contract is formed. We will not

damage that is not foreseeable.

14.3 onditions seeks to exclude or limit Our liability
aused by Our negligence (including that of Our

b-contractors) or for fraud or fraudulent

14.4 pos/Marquees for Your domestic or private use.
e Tents/Gazebos/Marquees for any commercial
will have no liability to You for any loss of profit,

prruption, or loss of business opportunity.

14.5 Conditions or other provisions of the Contract
Dur liability with respect to Your rights as a
htion on Your legal rights and remedies as a
d that You contact Your local Citizens Advice

Office.

ons of this Clause 14, Our total liability under
and the Contract shall be limited to an amount
 value of the Contract, the “value” being for this
and any further fees payable for any extension of

14.6
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15. How We us htion (Data Protection)

We will onl ormation as set out in Our <<insert document
name, e.g. e from <<insert location(s)>>][copy attached)].

16. Terminatio

16.1 We 4
that:

16.1.
16.1.

ate the Hire Period and the Contract in the event

ese Terms and Conditions;

brsonal belongings confiscated in order to satisfy

16.1. prder made against You.
16.2 Inthe any of the above reasons:
16.2. ] under the Contract shall become due and
hnd

16.2. ediate right to request the immediate return of
os/Marquees or repossess the
ees and may charge You for any reasonable
repossession.

17. Events Out: ce Majeure)
17.1 We g y failure or delay in performing Our obligations
wher results from any cause that is beyond Our

reas( ses include, but are not limited to: power failure,
inter e, strikes, lock-outs or other industrial action by
third br civil unrest, fire, explosion, flood, storms,
eart of terrorism (threatened or actual), acts of war
(decl bned, actual or preparations for war), pandemic,
epidg ister, or any other similar or dissimilar event that
is be trol.

17.2 Ifan Sub-Clause 17.1 occurs that is likely to adversely
affec ny of Our obligations under these Terms and

17.2. 500N as is reasonably possible; and

17.2. en the event outside of Our control is over and
ew dates, times or availability as necessary.

17.3 If the control continues for more than <<insert time
perio Contract and inform You of the cancellation in

17.4 If an control continues for more than <<insert time
perio cel the Contract, You may do so by informing us

17.5 If the under this Clause 17 before the Hire Period
begi have paid to Us will be refunded in full. Other
provi I Conditions regarding the retention of sums paid

18. Communicd S
You may co r store][any of] Our branch[es]], by telephone at
<<insert nu insert email address>>, or by pre-paid post at

© Simply-docs — BS.HIRE. and Conditions (B2C) 10



19.

20.

21.

22.

© Simply-docs — BS.HIRE.

<<insert co address>>.,

Complaints

19.1 Weas from Our customers and, whilst We always use
D ensure that Our customers’ experience is a

bSs  welcome the opportunity to resolve any

19.2  All c( accordance with Our complaints handling policy

and { <<insert location(s)>>.
19.3 If Yo any aspect of Your dealings with Us, including,
but n 5 and Conditions, the Order, Order Confirmation,

ents/Gazebos/Marquees, please contact Us in

d to <<insert name and/or position and/or
t address>>;]

to <<insert name and/or position and/or
t email address>>;]

19.3. form, following the instructions included with the

19.3. elephone on <<insert telephone number>> [and

ert number>> when prompted.]]
Regulations

We are req
made availg
that informa
included the
now, or We
provide the
be part of th

5 to ensure that certain information is given or
er before We make the Contract except where
from the context of the transaction. We have
in these Terms and Conditions for You to see
ou in the Order that We give You or before We
information will, as required by the Regulations,
ith You as a Consumer.

Information
As required
21.1 all of

21.2 any
Tents
aTe

H in Clause 20; and

hich We give to You about hiring
ich You take into account when deciding to hire
her decision about doing so;

will be part g ct (i.e., Our contract with You) as a Consumer.

Other Impo

221 We r obligations and rights under these Terms and

Cond bntract, as applicable) to a third party (this may
bell Our business). If this occurs, We will inform
Terms and Conditions will not be affected and
erms and Conditions and the Contract will be

trans ho will remain bound by them.
22.2 You ) Your obligations and rights under these Terms
and ( hct without Our express written permission.

22.3 The
persg

and Us. It is not intended to benefit any other
ny and no such person or party will be entitled to

and Conditions (B2C) 11



t Terms and Conditions or of the Contract.

22.4 If an ese Terms and Conditions or the Contract are
foung Dr otherwise unenforceable by any court or other
authgd ision(s) shall be deemed severed from the
rema H Conditions and the Contract. The remainder of
thesd nd the Contract shall be valid and enforceable.

23. Governing

23.1 Thes the Contract, and the relationship between You

and br otherwise) shall be governed by and construed
in ac England & Wales] [Northern Ireland] [Scotland].

23.2 Asa efit from any mandatory provisions of the law in
your bthing in Sub-Clause 23.1 above takes away or
redud umer to rely on those provisions.

23.3 Any ceedings or claim between You and Us relating
to thd s, the Contract, or the relationship between You
and r otherwise) shall be subject to the jurisdiction of
the c Scotland, or Northern Ireland, as determined by
your
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DULE [1]

ed Privacy Notice>>]

DULE [1][2]

rd form of Order>>]
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