AERIAL INSTA DITIONS (B2C)

BACKGROUND:

These Terms and Conditions are
installation services by <<Insert g
who require aerial installation se
carefully and ensure that you un
please contact us.

h apply to the provision of aerial
me>> (“the Trader”) to customers
it their home. Please read them
hem. If you have any questions,

These Terms and Conditions app
the Consumer Rights Act 2015.

er is a “Consumer” as defined by

1. Definitions and Interpretd

1.1 In these Terms a
following expressio

b context otherwise requires, the
ANings:

“Aerial Installation ation services We will provide as
Services” ent;

“Agreed Times” You and We agree for Us to have
to complete the Aerial Installation
n the Agreement];

“Agreement” riting into which You and We will
Quotation. The Agreement will
bject to, these Terms and
ard form of Agreement is attached

“Business” ade, craft or profession carried on
son/organisation;

“Consumer” 5 defined by the Consumer Rights
n to these Terms and Conditions
stomer of the Trader who
ion Services for their personal
holly or mainly outside the
bSS;

“Deposit” may be required to pay Us in
N 5;

“Equipment” ing equipment provided by Us
not be limited to, a television

“Final Fee” ms You must pay Us which will
e issued in accordance with
s and Conditions;

“Model Cancellation ellation form attached as

Form”
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“Order” our initial request for Us to provide the Aerial

on Services as set out in Clause 4;

“Products e products required for the provision of the
Stallation Services which We will supply
g, but not limited to, the Equipment) as specified

jreement;

“Property’

our home, as detailed in the Order and the

bnt, at which the Aerial Installation Services are
lace including the site/s where work is to be
but;

“Quotatio e quotation We give to You in accordance with
detailing the services We will provide to You

ees We will charge;

e fee set out in the Quotation which may
hccording to the actual work undertaken as set
ause 6 of these Terms and Conditions;

“Start Dat e date You and We agree on for Us to start
the Aerial Installation Services as specified in
ement;
“Trader” s or Our employee who will be responsible for
the Aerial Installation Services;
“Visit” ny occasion, scheduled or otherwise, on which
the Property to provide the Aerial Installation
“We/Us/O e Trader and includes all employees, agents
contractors of the Trader; and
“You/You Consumer who is a customer of the Trader.

1.2 Any s and Conditions to “writing”, and any similar
expr nce to any electronic communication sent by e-
mail, electronic means.

1.3 Eac or provision of a statute is a reference to that
statu ed or re-enacted at the relevant time.

1.4 Eac s and Conditions” is a reference to these Terms
and

15 Eac is a reference to a schedule to these Terms and
Condg

1.6 The erms and Conditions are for convenience only
and ¢ ation of these Terms and Conditions.

1.7  Worg umber will include the plural and vice versa.

1.8 Refe include any other gender.

1.9 Refe less the context otherwise requires, include
corpg
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Information about Us

2.1

2.2

2.3

24
2.5

2.6
2.7
2.8
2.9

Communication and Con

3.1

3.2

Orders
4.1

4.2

4.3

4.4

4.5
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We are a <<insert
limited company etq

[We trade under t
name>>.]

b trader, partnership, LLP, private
name if different from company

[We are registered
Registration Numbs

tion>> under number <<Company

[Our registered offig ce>>.]

[Our main trading al
or if no registered o

[Our VAT number is

[We are regulated

bs if different from registered office

lator(s)>>.]
[We are a member hciation(s) etc.>>.]

[<<Insert further infs

If You wish to conta
telephone at <<insg

omplaints, You may contact Us by
at <<insert email address>>.

In certain circumsta
Clauses throughou
writing You may usq

3.2.1 contactUsf
3.2.2 contactUsQ

Us in writing (as stated in various
ditions). When contacting Us in

address>>; or

brt name>>, <<insert address>>.

We accept orders
telephone, internet

brvices via <<insert methods e.g.

t, in detail, the Aerial Installation
the location of the Property, the
minidish etc.), the number of
ere the Equipment is to be placed
ou with an order form containing
such details are set out in the

When placing an d
Services required.
type of Equipme
installations require
(e.g. roof, wall, loft
prompts for all rec
Agreement.]

Once the Order is @
and send it to You ¢
the required Depos

If We decide that
will inform You of t

0 Us, We will prepare a Quotation
ss post. The Quotation will set out
see Clauses 5 and 6).

rder and provide a Quotation, We

Before You accept
may request chang
requested changes
all amendments ma

make changes to the Order and
ending the Quotation to show the
e Quotation to incorporate any or



4.6

4.7

4.8

4.9

5.1

5.2

6.3

6.4
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or, where applicable, a revised Quotation, by
it and returning it to Us within <<insert period,
br the date We issue the Quotation or, where
n.

pe/s to Your Order after accepting the Quotation,
ill tell You whether or not the change/s can be
You of any changes to the fees payable as a
evised Quotation where We decide that We can
hat You requested. You may then accept that

s the accepted Quotation or, where applicable,
bu have paid the Deposit, We will complete any
cordance with the accepted Quotation, attach a
ted Quotation to the Agreement, sign and date
o You. If You then sign and date the Agreement
ave paid the Deposit, a legally binding contract
b at that time come into effect requiring Us to
Services and for You to pay for them.

ance of an Order or Quotation or any revised
Us shall not have any legally binding effect on
Agreement is signed and dated by both You and
DOSIt.

Duotation or not more than <<insert period e.g. 7
depending on the nature of the work and any
in advance, We may require You to pay Us a
<insert sum e.g. 25% of the Quoted Fee>>. We
for You to sign until the Deposit is paid in full.

ation Services, We may retain some or all of the
13, 14 and 15.

e the price payable for the Aerial Installation
that We estimate are required.

ssible use only the Products (and quantities of
ation and the Agreement; however, if additional
| adjust the Final Fee to reflect this. We will keep
minimum, will keep You informed at all times,
our [written] agreement.

vices that We need to procure increases during
bptance of the Quotation and the Start Date, We
b and of any difference in the Final Fee. If You do
e, You may cancel the Agreement by giving Us
a full refund of all sums paid including, where

| Fee are inclusive of any VAT chargeable. If the
s, We will adjust the amount of VAT that You



must pay.

6.5 We will invoice nstallation Services have been

completed.

6.6 You must pay any
receiving it.

period e.g. 30 calendar days>> of

6.7 We accept the follo
6.7.1 <<insert me
6.7.2 <<insert me
6.7.3 <<insert me
6.7.4 <<insert oth

6.8 If You do not pay a|
the overdue sum a
of <<insert name @
Interest will accrue
payment, whether

b, We may charge You interest on
centage>>% above the base rate
me until payment is made in full.
e due date until the actual date of

6.9 If You have prompt
not charge interest

e an invoice in good faith, We will
going.

7. Aerial Installation ServicH

ervices in accordance with the
on and in the Agreement (as may
n You and Us from time to time).

7.1  We will provide t
specification set ou
be amended by agr,

7.2 [We may provide
advance of carrying
intended for illustra
specification of thg
results.]

7.3 We will advise Yo
You are free to ign
in a different locatid
You do so We can

7.4  We will try to find
Equipment to recei
signal received whi
not limited to, the p

7.5 If We cannot find
Equipment (e.g. an
additional Equipme
reception which mal

7.6 We will advise Yo
Installation Service
and value. We will
with You.

plans or similar documents in
bn Services. Any such material is
b not intended to provide an exact
vices nor to guarantee specific

and positioning of all Equipment.
ruct Us to position the Equipment
recommended by Us; however, if
signal will be received.

e at the Property and direct the
ponsible for any weakness in the
beyond Our control including, but
) transmitters.

L We may recommend additional
er no obligation to purchase such
bsponsible for the poor television

b Products required for the Aerial
e regarding both product quality
oducts based on Our consultation

Products as a result of differences
er materials, and the Products
al changes which will not impact

7.7 There may be sligh
between photogray
themselves, or as
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7.8

7.9

7.10

7.11
7.12

7.13

7.14
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Your guestion. Product packaging may also vary. If
H due to non-availability, We will not supply them
witha first, in advance of carrying out the Aerial

Instal do not wish to accept the alternative Products,
You ent and receive a full refund of all sums paid
inclug e Deposit.

, and give no guarantee against, poor television

7.8.1 any device belonging to You or another person
by Us, or any activities carried out by You or a
but not limited to, radio transmissions, cellular
s and any other electrical devices);

7.8.2 buildings, aerial masts or other temporary or
or equipment, (this includes the planting and

7.8.3 new receiving equipment (including, but not
nd set-top boxes);

7.8.4 ing equipment (including, but not limited to,
boxes) for any reason including, but not limited
innel frequencies;

7.8.5 t not limited to, the removal or replacement) to

7.8.6 amage to, the Equipment caused by high winds
peed>> mph;

7.8.7 Property (or the installed Equipment) by You or
an Us [unless such work has been undertaken
ind approvall;

7.8.8 ions as required>>.

bs referred to as the “risk”) for the Products
rema hve been delivered to You at which point it will
pass Products once We have received payment in full

fort
We erial Installation Services are performed with
reasq d to a reasonable standard which is consistent

with all relevant codes of practice.

Df the Property suffer damage as a result of Our

provi lation Services. We will at Our expense make
good 5 at no additional expense to You as soon as is
reasg instruct You to take reasonable steps to protect
the P forming the Aerial Installation Services, including

but of valuable and/or delicate items from the areas
wher ill not be liable for any damage which occurs as
ares such instructions.]

We hll waste that results from Our provision of the
Aeri

Whe e Aerial Installation Services is to last for more
Il where reasonably possible leave the Property



Faulty Products

8.1

8.2

8.3

8.4

Problems with Our Serviq

9.1

9.2

9.3

9.4
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in a clean and tid
enjoyment of the P
possible store all to
out or remove them

any disruption to Your use and
ing carried out. We will wherever
areas where work is being carried
end of each working day.

If any Products
Installation Service
Products or if the H
should inform Us ug

Within the first 30
Services, You are
Product(s) at a red

After those first 30
of the Aerial Installa
defective Products
or if a repair or rep
Alternatively, You
not apply if We ca
negligently by You,
Us or as included

rse of Us providing the Aerial
lefect with one or more of those
e been incorrectly described, You
bove in Clause 3.

pletion of the Aerial Installation
, to a full refund, to keep the
Dr replacement.

e first six months after completion
Our option, repair or replace any
ent is not practicable or possible,
I, You are entitled to a full refund.
at a reduced price. This right may
has been caused deliberately or
lure to follow instructions given by

After the first six m
any Product develo
faulty at the time
entitled to a repair
depending upon thg
expected to last.

the Aerial Installation Services, if
e that the Product in question was
ook ownership of it. You may be
partial refund for up to six years
nd how long it can reasonably be

If there is a proble
have not been pro
Us to repeat or fix t
this is not possible.

brial Installation Services, i.e. they
e and skill, You are entitled to ask
ices, or to get a price reduction if

We always use reg e that Our provision of the Aerial
Installation Service ever, there is a problem with the
Aerial Installation § At You inform Us as soon as is
reasonably possiblé e efforts to remedy problems with
the Aerial Installat as is reasonably possible and

practical.

tms under this Clause 9 where the
here nobody is at fault]. If We
sed by incorrect or incomplete
You, We may charge You for

We will not charge
problems have be
determine that a
information or actig
remedial work.

As a Consumer, Yd
goods or services
exercising them, it
Advice Bureau or T

ts with respect to the purchase of
r legal rights and guidance on
You contact your local Citizens



9.5

9.6

9.7

ial Installation Services and complete the Aerial
isonable skill and care, You have the right to
or, if that is not possible or done within a
onvenience to You, You have the right to a

es are not performed in line with information that
bm, You also have the right to request repeat
possible or done within a reasonable time without
Dur breach concerns information about Us that
mance of the Aerial Installation Services), You
price.

ired to repeat the Aerial Installation Services in
jhts, We will not charge You for doing so and We
pf doing so. In cases where a price reduction
m up to the full fees payable for the Aerial
ere You have already made payment(s) to Us,
refund. Any such refunds will be issued without
t within 14 calendar days starting on the date on
b entitled to the refund) and made via the same
sed by You unless You request an alternative

10. Your Oblig

10.1

10.2

10.3

10.4

10.5

10.6

other permissions are needed from any third
ning authorities, local authorities or similar, You
egin to provide the Aerial Installation Services.

remove certain furniture, fixtures and fittings or
before we begin work. Unless You and We
is is Your responsibility.

hn access the Property at the Agreed Times
Installation Services.

bt of keys to the Property or be present at the
ess. We promise that all keys will be kept safely

ecessary access to the Property or make it
b the Aerial Installation Services by failing to
ion in this Clause 10, and do not have a good
ce you for any additional charges incurred as a

e access to electrical outlets and a supply of hot

11. Complaints

111
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from Our customers and, while We always use
ensure that Your experience as a customer of
evertheless want to hear from You if You have



12.

13.
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11.2

11.3

Changing the Start Date

12.1

12.2

Cancellation of Contract

13.1

13.2

13.3

13.4

All complaints are
and procedure, ava

ith Our complaints handling policy
on(s)>>.

If You wish to co
contact Us in one o

11.3.1 [In writing,
department

of Your dealings with Us, please

t name and/or position and/or

11.3.2 [By emaill, name and/or position and/or
department S>>]

11.3.3 [Using Our ¢ the instructions included with the
form;]

11.3.4 [By contacti <insert telephone number>> [and
choosing op hen prompted.]]

If You ask Us to chd

12.1.1 We will wh4
You;

12.1.2 If it is not pg
terminate th

If We ask You to ch
12.2.1 agree a revij
12.2.2 terminate th

agree a revised Start Date with

Start Date either You or We may
 15).

may either:

b 15).

Period

Where the Agreem
right to a “cooling ¢
You and Us is form

13.1.1 in relation td
after the dat
delivered in
that You rec

13.1.2 in relation td
days aftert

premises”, You have a statutory
pegins once the contract between

, at the end of 14 calendar days
are delivered. If the Products are
dar day period begins on the day
and

ervices, at the end of 14 calendar
act is formed.

If You wish to canc|
inform Us immediat
to the postal add
Conditions). You m
to.

the cooling off period, You should
(e.g. a letter sent by post or email
specified in these Terms and
llation Form, but You do not have

sufficient for You to send Your
f the right to cancel before the

To meet the candg
communication co
cancellation period

If You exercise this
paid to the Us in
Deposit, where app

eceive a full refund of any amount
(including, but not limited to, the



13.5

13.6

13.7

13.8

13.9

14. Cancellatio

14.1
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We the same method used to make the payment,

unles greed otherwise. In any case, You will not incur

any f nd.

We ue to You as a result of a cancellation without

undu b, within the period of 14 calendar days after the

day | of the cancellation.

If YO cel in relation to Products:

13.7. |l within <<insert normal refund period>> and in
14 calendar days after We receive the relevant
ude standard delivery charges if You send the

13.7. oducts to Us within 14 calendar days of the day
s that You wish to cancel and return them;

13.7. uction from the refund for loss in value of any
e loss is the result of unnecessary handling by

13.7. Products that become inseparably mixed with
ed.

If the e cooling off period You must make an express

requs erial Installation Services to begin within the 14

cale iod. [This request forms a normal part of the

orde such a request You acknowledge and agree to

the fq

13.8. Services are completed within the 14-calendar
You will lose the right to cancel once the Aerial
e completed;

13.8. eement after provision of the Aerial Installation
You will be required to pay for the Aerial
nd any Products that cannot be returned to Us
point at which You inform Us of Your wish to

13.8. e calculated in proportion to the full price of the
ices and the actual Aerial Installation Services
sums that have already been paid for the Aerial
ill be refunded subject to deductions calculated

13.8. fund within <<insert normal refund period>> and
an 14 calendar days after You inform Us of Your

Clau ion of the Agreement after the 14-calendar day

cooli

Off Period

In ad lause 13 relating to the cooling off period, You
may t (i.e. cancel the Aerial Installation Services) at
any t (if relevant):



14.2

15. Termination

151

15.2
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14.1.1 If You cance
cooling off
than <<e.g.
the Deposit
reasonably
cancellation

14.1.2 If You cancs
cooling off |
than <<e.g.
from the D¢
that We suf
the Deposit
within 14 ca
than the a
We will invo
payment in

bervices after the 14 calendar day
here it does not apply) and more
re the Start Date, We will refund
other sums paid as soon as is
ent within 14 calendar days of

bervices after the 14 calendar day
here it does not apply) and less
bre the Start Date, We will retain
m to cover any net financial loss
bn. We will refund the balance of
sonably possible, and in any event
bn. If Our net financial loss is more
I/or if no Deposit has been paid),
and You will be required to make

before the Start Date due to the
rials, or due to the occurrence of
If such cancellation is necessary,
bbly possible. We will refund the
5 paid as soon as is reasonably
r days of termination.

We may need to tq
unavailability of reg
an event outside off
We will inform Yo
Deposit, if applicak
possible, and in an

You may terminate
Us written notice if:

ediate effect at any time by giving

any material way and have failed
brt period>> of You asking Us in

writing to do

15.1.2 We enter int| hdministrator or receiver appointed
over Our asf

15.1.3 You and Wg gree a revised Start Date or You
elect to ter er Clause 12;

15.1.4 We are ung
event outsid

We may terminate
notice if:

15.2.1 You fail to
does not a
sub-Clause

pdiate effect by giving You written

as required under Clause 6 (this
interest on overdue sums under

15.2.2 You have br| any material way and have failed

to remedy t brt period>> of Us asking You in
writing to do

15.2.3 You and Wj4 hgree a revised Start Date under
Clause 12;

15.2.4 You do not
impossible f

) the Property or otherwise make it
rial Installation Services, and We



ontact You to re-arrange the Aerial Installation
ause 10.5;

b to provide the Aerial Installation Services for
briod>> weeks due to an event outside of Our

).

lause 15 a breach of the Agreement will be
ot minimal or trivial in its consequences to the
whether or not a breach is material no regard
s caused by any accident, mishap, mistake or

15.2.

15.3 For

15.4 Ifatt

payment to Us (including, but not limited to, the
ble) for any Aerial Installation Services We have
e sums will be refunded to You as soon as is
ind in any event within 14 calendar days of the
b may, however, deduct from such a refund (or
le compensation for the net costs We will incur
eaking the Agreement if We terminate it under
b.2.2, or 15.2.4;

rial Installation Services that You have not yet
will be deducted from any refund due to You or,
e will invoice You for those sums and You will be
ent in accordance with Clause 6.

15.4.

16. Effects of T
for any reason:

ither expressly or by their nature, relate to the
or termination of the Agreement will remain in

16.1. bmove or reduce any right to damages or other

ou or We may have in respect of any breach of
bxist at or before the date of termination.

17. Events Outj
17.1 We

ce Majeure)

failure or delay in performing Our obligations
itions where the failure or delay results from any
hsonable control (“Force Majeure”). Such Force
are not limited to: power failure, internet service
outs or other industrial action by third parties,
, fire, explosion, flood, storms, earthquakes,
(threatened or actual), acts of war (declared,
bl or preparations for war), epidemic, pandemic,
y other similar or dissimilar event that is beyond

17.2 Ifan bscribed under this Clause 17 occurs that is likely

brmance of any of Our obligations under these
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18.

19.
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Liability

18.1

18.2

18.3

18.4

18.5

18.6

18.7

18.8

How We Use Your Perso

We will only use Your perq
Privacy Notice>> available

17.2.1 We will infor
17.2.2 Our obligati

bonably possible;
t will be suspended and any time

limits that tended accordingly;
17.2.3 We will info putside of Our control is over and
provide det , times or availability of Aerial

Installation

17.2.4 You or We ent (see Clause 15).

We will be respon
suffer as a result o
of Our negligence
consequence of the
Us when the Agred
loss or damage tha

e loss or damage that You may
rms and Conditions or as a result
foreseeable if it is an obvious
r if it is contemplated by You and
e will not be responsible for any

We will maintain
insurance.

burance including public liability

We provide Aerial
only. We make ng
Services are fit for
We will not be liabld
to business or for a

domestic and private purposes
ation that the Aerial Installation
r industrial purposes of any kind.
rofit, loss of business, interruption
tunity.

If We cause any dg
that damage at no
existing faults or ds
providing the Aerial

[Our total liability fo
or breach of these
£<<insert sum>>.]

anything in it, We will make good
e are not responsible for any pre-
perty that We may discover while

sed as a result of Our negligence
the Agreement by Us is limited to

ou suffer which results from Your
jiven by Us.

We are not liable fq
failure to follow any

ntended to or will limit or exclude
bed by Our negligence or for fraud

Nothing in these T¢
Our liability for deat
or fraudulent misref

Nothing in these T4
rights as a Consu
details of Your lega
Trading Standards

ntended to or will limit Your legal
r protection legislation. For more
ur local Citizens Advice Bureau or

n)

Dur <<insert document name, e.g.
>>,



20. Other Impo

20.1 We
You
asis

20.2 We

pnge these Terms and Conditions without giving
r reasonable endeavours to inform You as soon
y such changes.

obligations and rights under the Agreement to a
, for example, if We sell Our business). If this
occu writing. Your rights under the Agreement will not

f s under the Agreement will be transferred to the
nd by them.

20.3 You 5ign)  Your obligations and rights under the

Ss written permission (such permission not to be

20.4 The bu and Us. It is not intended to benefit any other

persq ny and no such person or party will be entitled to
enfo greement.

20.5 If an ent or these Terms and Conditions is held by
any (¢  invalid or unenforceable in whole or in part, the

validi ons of the Agreement or these Terms and
Cong of the provision in question will not be affected.

206 Nof ou in exercising any rights under the Agreement
aived that right, and no waiver by Us or You of a
bread e Agreement means that We or You will waive

same or any other provision.

21. Regulations

211 We 4 sumer Contracts (Information, Cancellation and

Addit ons 2013 to ensure that certain information is
bu as a Consumer before We make Our contract
b accepted the Quotation and the Agreement has
where that information is already apparent from
the ¢ We have included the information itself either in
br You to see, or We will make it available to You
otation and sign the Agreement. All of that
by the Regulations, be part of the terms of Our
er.

21.2 Asr S:
bscribed in sub-Clause 21.1; and

which We give to You about the Aerial
r about Us or Our business which you take into
ing to accept the Quotation and sign the
making any other decision about the Aerial

will b ur contract with You as a Consumer.

22. Law and Ju

221 Thes , the Agreement, and the relationship between
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22.2

22.3
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You and Us (whet
construed in accord
[Scotland].

As a Consumer, Y(
Your country of res
reduces Your rights

wise) shall be governed by and
gland & Wales] [Northern Ireland]

andatory provisions of the law in
lause 22.1 above takes away or
those provisions.

Any dispute, contrg
to these Terms an
You and Us (whe
jurisdiction of the ¢
determined by You

aim between You and Us relating
ent, or the relationship between
erwise) shall be subject to the
Scotland, or Northern Ireland, as



EDULE 1

AGREEMENT

ade the day of

BETWEEN:

(2) <<Name of
number <<(
<<insert Add

gistered in <<Country of Registration>> under
mber>> whose registered office is at] OR [of]

(2) <<Name of ¢ \ddress>> (“the Customer”)

BACKGROUND:

) The Trader
reasonable 3

jon services to consumer customers and has
brtise in that field.

2) The Custo
(“the Aerial |

b Trader to provide the services specified below

3) The Trader i
to the attac

ial Installation Services to the Customer, subject
b and the terms of this Agreement.

IT IS AGREED as f

1. The Agree
1.1 This
1.2 In thi

he attached Terms and Conditions.

initial capital letters have the same meaning as
pnditions.

1.3 A leg een You and Us will be created when You and

We s
1.4  We ¢ ledge that We have given or made available to
You (save for where such information is already

e transaction):
s of the Aerial Installation Services;
t details;

le for the Aerial Installation Services including
annot be calculated in advance, the manner in
ed;

payment, performance and the time by which (or
rtake to perform the Aerial Installation Services;

g policy;
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1.4.6 The duratio
is of indete
conditions fd

re applicable, or if this Agreement
D be extended automatically, the

15 As required by t (Information, Cancellation and
Additional Charges
1.5.1 all of the infq use 1.4; and
1.5.2 any other give to You about the Aerial
Installation ich You take into account when
entering intg making any other decision about
the Aerial In
will be part of the te| ou as a Consumer.
2. The Aerial Installation Se
2.1 We will:
2.1.1 begin to prg on Services on the Start Date of
<<insert dat
2.1.2 aimto comp Services by <<insert date>>;
2.1.3 provide the ces during the Agreed Times of
<<insert tim bs as You and We may agree in
writing;
2.1.4 provide the ices at the Property located at
<<insert ado
2.1.5 perform th brvices in accordance with the
specificatio
2.2 The specification fo ervices is [as follows: <<insert full
description of serviq [attached].
2.3 The Products we ows: <<insert full description of
products to be supp attached specification].
2.4  Youand We may a specification from time to time.
3. Fees and Payment
3.1 You will pay the sum>> for the Aerial Installation
Services (subject t the Terms and Conditions). This
sum may be broke
3.1.1 <<insertab able>>.[and
3.1.2 Value Addeq t>>].
3.2 <<lInsert full details ) as detailed in the Quotation>>

4. Waiver of Cooling Off Pe

4.1

4.2

©Simply-Docs - BS.TC.12 - Aerial Installer Terms and

By signing this Ag
Aerial Installation S
cooling off period
expire.

s to commence provision of the
not to wait for the 14 calendar day
of the Terms and Conditions to

You acknowledge t
pay Us for the Aeri

ght to cancel You will be liable to
ovided up until the point at which



You
and

4.3 You
Serv

SIGNED for and on

<<Name and Title

Authorised Signatu

Date:

SIGNED by the Cu
<<Name of Custom

o cancel, as set out in Clause 13 of the Terms

Il lose the right to cancel if the Aerial Installation
ithin the 14-calendar day cooling off period.

rader>>

Signature

Date:
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DULE 2

ELLATION FORM

To: <<trader to in{
address>>

graphical address and, where available, email

I/We (delete as af
my/our (delete as a

otice that I/we (delete as appropriate) cancel
brial installation services dated << >>,

Name of consumer(
Address of consum
Signature of consu

Date:
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