Guidancg ences

Introduction
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employees (aside from in t
under a duty of care to t
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Content of the reference
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about the employee's perfq
Employers should also ens
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cannot be backed up by fact.
information that is known to the

past employee must be true, fair,
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possible, covering such issues
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reference request is genuing bx-employee wishes the

reference to be provided.

Liability issues

In theory, an employer cou
about an employee/ex-e

financial losses as a result d jual’s misconduct.
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reference by including a di
that the reference is given i
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Who should write the reference?

Because of the duty of carg
specify that only named
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The risk of discrimination claims
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when his or her ex-employe
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