BACKGROUND:

These Terms and Conditions are {

A.
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<<INSERT NAME>> DR RMS AND CONDITIONS

apply:

to the provision of driving
that require such tuition; a

> of <<insert address>> to pupils

where the Pupil is a “Cons onsumer Rights Act 2015.

Definitions and Interpreta

1.1 In these Terms an
following expressio

b context otherwise requires, the
hNings:

“Business” ade, craft, or profession carried

person/organisation;

“‘Consumer” 5 defined by the Consumer Rights
n to these Terms and Conditions
stomer of the Instructor who
Instructor for the customer’s
rposes wholly or mainly outside

siness;

“DVSA” bhicle Standards Agency;

“Instructor/l/Me/My” > whose place of business and

same address as above] OR

“Price List” dard price list for driving tuition.
<<insert location e.g.

bhsite, or on request by email or

“Pupil/You/Your” cipient of driving instruction; and

“Regulations” Contracts (Information,

onal Charges) Regulations 2013.

1.2 Unless the context| h reference in these Terms and

Conditions to:

1.2.1 “these Ter
Conditions 4

reference to these Terms and
ted at the relevant time; and

1.2.2 a Clause or e to a Clause of these Terms and

Conditions;

1.3 The headings used
and shall not affect

1.4 Words signifying th¢

nditions are for convenience only
e Terms and Conditions;

clude the plural and vice versa;



15

Driving Instructor

2.1

2.2

Driving Lessons — Booki

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9
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References to any ( ther gender;

| am a self-employg
driving school [whe

structor and am not employed by a
hese Terms and Conditions]; and

| am registered wit
ADI registration is
certificate in any ve
certificate is kept up

ed Driving Instructor (ADI) and My
My current DVSA ADI registration
on, and | will ensure that that ADI

A lesson will only
appointment for it.
address or elsewhg
be Your and My r
including, but not li

You if You have a pre-booked
son with Me <<in person at my
or through My website>>. It shall
| matters relating to each lesson
on and duration;

Your request to b
request will be for
that | accept Your
contract between Y

offer, but whether | accept any
etion. Only if and when 1 tell You
lesson(s) will there be a binding
lesson(s);

If You wish to makq{
booking, and in My
be for all of the less

ore lessons by means of a single
booking, My contract with You will

I will not reserve a
period of time or o
particular lesson sl
Nevertheless, | shd
lesson slots for Yo

tee regularity of lessons over any
or time except that | will reserve a
accept a booking for it from You.
avours to make available regular

If You know You a
tell Me. If You arri
scheduled start tim
but if | decide that
without notice by
cancelled without n¢

lesson, You should contact Me to
r than <<insert period>> after the
n, | will try to provide that lesson
Eson will be treated as cancelled
to make a charge for that lesson
pw will apply;

You may cancel a if You give Me at least <<insert
period e.g. 48 hour ancellation and if You do so | will
refund to You any § ce;

If You do not give e period as in Clause 3.6 >> prior
notice of cancellatic bntitled to charge You for any net
financial loss that | bllation but not more than <<insert
percentage>>% of n. | will be entitled to deduct that
charge from any su ce, and | shall refund the balance

to You;

If, due to exceptid
accidents and bere
<<insert same per
circumstances and
late cancellation thg

ding, but not limited to, illness,
lesson without giving Me at least
>prior notice, | will consider the
whether to waive any charge for
der sub-Clauses 3.5 and 3.7;

thout incurring any liability to You
pn) if |1 give You at least <<insert

If | wish to cancel 4
(and You will not

2



period e.g. 48 ho
minimum notice, |
lesson at no chargsg

3.10 Notwithstanding su
cancel a booked les
either:

3.10.1 due to my i
beyond My
lesson fully
refund to Yd
for that less

| do not give You at least that
hall credit You with an additional

out incurring any liability to You,
e start time of that lesson, where

suitable vehicle, or other reason
ot available or able to provide the
Psson in such circumstances, | will
yment that You have made to Me

e not fit to drive at the time of the
but not limited to, alcohol, drugs
ess or other medical condition. If
shall be entitled, at My discretion,
or not to do so but in deciding
sonably;

3.10.2 | have reasq
lesson due
(whether prd
| cancel the
either to ch
whether to ¢

t a lesson at the time which You
Dy overrun of a previous lesson or
hrt is at least <<insert time period,
after You or | arrive for a lesson |
hst that time, You may cancel and
refund to You in full any advance
hat lesson. If, however, in those
, | shall add on to the lesson the
ge to You or, if that does not suit
bn, or if You do not book a further
lesson in proportion to the part of

3.11 | will use all reaso
have booked but t
by other circumsta
e.g 15 minutes>>, (
notify You that ther|
will not have to pa
payment that You
circumstances You
time by which the
You, | shall add it
lesson | will refund
the lesson not addg

3.12 Where the contrad
Regulations give Y
be in addition to thd
3. You may for an
after | accept the b
on a date which is
requested Me to pr|
that or those requdg
with Clause 5, and
that booking. If Yo
this in any way co
this Sub-clause 3.
the lesson(s), | will
Your cancellation

not made on My premises, the
is sub-Clause 3.12, and they will
e above provisions of this Clause
son(s) during the 14 day period
he booking includes any lesson(s)
period and if You have expressly
and | do so, You may not cancel
must pay for them in accordance
el any other lesson(s) covered by
be cancelled, You must confirm
hncel any lesson(s) as allowed by
y made any payment(s) to Me for
0 You within 14 days of receiving
or the lesson(s) that You have

received.
4. Lessons — Location, leng
4.1 | will agree the loca] You at the time of booking. | may

al travel in the interests of road
ked up and taken to that location
time;

choose a location
safety. In such cag
by Me, travel time

4.2 The minimum lengf
You and | agree, it

nsert period e.g. 1 hour>> and, if
rements of <<insert period e.g. 30
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5.2

53

| shall, at all

51

52

5.3
54

5.5

7. Your Oblig

7.1

7.2

7.3

7.4

7.5

7.6
7.7

7.8

length of <<insert period e.g. 2 hours>>].

Il lessons, and | will charge for lessons on an
basis. You can obtain information on current

lessd tion e.g. my website, or from Me etc>>;
| ma t prior notice but if | increase or reduce the fees
betw lesson and the date of the lesson [and You pay

|, the price increase or reduction will not apply to
is a decrease | may in my discretion decide to
decrease;

You e of My fees in advance by <<insert methods
e.g. hsh, cheque>>. | shall give You a receipt for all
sumg

urs to provide driving instruction at the agreed

lessd
use rs to train You to a high standard, but shall not
be re ade by You;

b towards You and other road users;

DVSA Code of Practice for Approved Driving
pu can obtain from Me on request); and

You
from

pn with your request(s) to receive driving tuition
a “consumer” as defined in Clause 1 above;

ing licence (either provisional or full);
riving licence with You during lessons;

driving and are training for a retest, You must
uition and must present proof to Me of that

ability to read a number plate from the distance

levant prescribed glasses or contact lenses;
edical conditions or prescribed medication which

may - and
If Yo b or more of sub-Clauses 7.2 to 7.7 above, or |
find sumer” (as defined in Clause 1 above), | may

bre lessons. If | do so, | may in My discretion still
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8.1 | sha 5 that | provide are fitted with dual controls, are
fully b a valid MOT (where relevant), and are fully
insu jving instruction; [and]

8.2 [You bur own vehicle. Whether You use Your own
vehig y sole discretion. You must provide proof to Me
of Yd bss, tax, valid MOT (where relevant) and suitable
insu driving instruction.]

9 Driving Tes

9.1 | sha ith You and inform You when | feel that You are
read

9.2 [You sponsible for booking theory and practical tests.
It sh to check the details of the test on Your DSA
confi

9.3 [If Yq check with Me before booking to ensure that |
cons r a test;]

9.4 You tails of Your test including, but not limited to, its
date sert period e.g. 10 working days>> before Your
test

9.5 Whe must take all required documentation with You.
If YO be cancelled and You would then lose Your test
fees;

9.6 Unle is unsuitable for a Pupil to use for their practical
test enerally permit Pupils to use My vehicle for their
test to do so for Your test will be in my discretion;

9.7 If 1 bn to use My vehicle for Your test but it breaks
dow Aable or unusable on the date of the test, | shall
use rs to arrange an alternative vehicle. If this is not
poss he replacement test;

9.8 If Yo e DVSA giving You insufficient time to provide
Me htion notice of a booking, You must still pay My
fees e of My vehicle. In that case, | shall advise You
on cl the DVSA for the cost of those fees; and

9.9 If Yo d, in My opinion, You do not make the expected

10. Cancellatio

10.1

10.2

10.3

prog een the date of booking and the test date, | may
deci use My vehicle for Your test and | will not be
resp( ou pay for the test which are lost.

| ma inate Your tuition if Your conduct, progress or
com below the standards that | reasonably expect;

You t to Your meeting the requirements of Clause 3
as td ancellation of lessons, terminate Your tuition by
Me; ¢

Whe 0.2 applies, | shall refund to You any fees for
lessd e in advance.
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11.

12.

13.

14.

15.

Liability
11.1 1 will oreseeable loss or damage that You may suffer
as a ese Terms and Conditions or as a result of My

negli s foreseeable if it is an obvious consequence of
My if it is contemplated by You and Me when My
cont I will not be responsible for any loss or damage
that |

11.2 Ipro personal and private use/purposes. | will not be
rofit, loss of business, interruption to business or

tunity;

11.3 Noth Conditions is intended to or will exclude or limit
My li al injury caused by My negligence or for fraud or
fraug

11.4 Furt sumer” as defined by the Consumer Rights Act

2014 e purposes of any other consumer protection
Terms and Conditions is intended to or will
herwise affect any of Our duties or obligations to
bs, or My liability to You, under:

Act 2015;

on Act 1987; or
otection legislation;

as th from time to time.
For gal rights, please refer to Your local Citizens’
Advi ndards Office.

Changes to
I may from ese Terms and Conditions without giving You
notice, but ble endeavours to inform You as soon as is

reasonably | ges.

How | Use on (Data Protection)

ition as set out in My <<insert document name,
<insert location(s)>>.

I will only us
e.g. Privacy

Regulation

ensure that certain information is given or made
fore | make My contract with You (i.e. before |
sson) except where that information is already
hnsaction. | have included the information itself
for You to see now, or | will make it available to
D book a lesson. All of that information will, as
rt of the terms of My contract with You as a

| am require
available to
accept You
apparent frg
either in thes
You before
required by
Consumer.

Information

As required
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16.

17.

18.

19.
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15.1 all of
15.2 any

d in Clause 14; and

give to You about tuition or other services or Me
hen deciding to book a lesson or when making
uition or other services;

t with You as a Consumer.

Pupils and, whilst | always use all reasonable
high standard of tuition and service to Pupils, |
f You have any cause for complaint. If You have
her services or any other complaint about Me,

please raise son or << by phone or email or post>>].

No Waiver
No failure o exercising any rights under these Terms and
Conditions waived that right, and no waiver by Me or You of

erms and Conditions means that | or You will
same or any other provision.

a breach of
waive any s

Severance

onditions is held by any competent authority to
or in part the validity of the other provisions of
remainder of the provision in question shall not

If any provi
be invalid o
these Termq
be affected.

the Contract, and the relationship between you
pl or otherwise) shall be governed by, and
the law of [England & Wales] [Northern Ireland]

192 Asa efit from any mandatory provisions of the law in

your othing in Sub-Clause 19.1 above takes away or
redu mer to rely on those provisions.

19.3 Any ceedings or claim between you and Us relating
to thg s, the Contract, or the relationship between you

br otherwise) shall be subject to the jurisdiction of
Scotland, or Northern Ireland, as determined by

EDULE

opy of Our Privacy Notice]



