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THIS AGREEMENT is made the <

BETWEEN:

1)

sert month>>, <<insert year>>

<<Name of Service Provid
under number <<Compa
<<Registered Office>> (“th

ed in <<Country of Registration>>
>> whose registered office is at

(2) <<Name of Client>> [a c{ Country of Registration>> under
number <<Company Regi be registered office is at] OR [of]
<<Address>> (“the Client”)

WHEREAS:

) The Service Provider is e of providing Hosting Services to
clients and has reasonab lifications and experience in that
field.

2) The Client wishes to acqu provided by the Service Provider
as detailed in Clause 6 ang and in accordance with, the terms
and conditions of this Agre

3) The Service Provider wish ) Services to the Client subject to,

IT IS AGREED as follows:

1.
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and in accordance with, thq this Agreement.

Definitions and Interpretd

1.1 In this Agreement
expressions have t

itherwise requires, the following

“Business Day” (other than Saturday or Sunday)
Ary banks are open for their full

| business in <<insert location>>;

“Commencement Date” b on which this Agreement comes

ant to Clause 2;

“Confidential Informatio jon to either Party, information
ed to that Party by the other

to or in connection with this
btherwise (whether orally or in
pther medium, and whether or not
is expressly stated to be

arked or may be interpreted as
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“Data Protection Legislg cable legislation in force from

he United Kingdom applicable to
and privacy including, but not

K GDPR (the retained EU law
eneral Data Protection

) 2016/679), as it forms part of
and and Wales, Scotland, and

d by virtue of section 3 of the

n (Withdrawal) Act 2018); the
Act 2018 (and regulations made
d the Privacy and Electronic

s Regulations 2003 as amended;

“Downtime” -availability of one or more parts
Services as defined in Clause 7;
“Fees” 5 payable by the Client to the

br in accordance with Clause 5
-

“Hosting Package” ification under which the Hosting
ees shall be determined and

out in Schedule 1;

“Hosting Services” psite hosting services provided by

pvider as set out in Clause 6;

“Intellectual Property Ri | all patents, rights in inventions,
s, trade marks, trade and

s and all associated goodwiill,

I passing-off or for unfair

pyright, moral rights and related
databases, topography rights,

, rights in information (including
trade secrets) and all other
alent rights (subsisting now or in
y part of the world, in each case
bred or unregistered and including
for, and renewals or extensions
or their full term;

“Performance Monitor” rt name(s)>>] OR [the
ppointed by the Service Provider
brovision of the Hosting Services

ith the Service Levels under

“Scheduled Service Do e which is pre-planned by the
br for maintenance, upgrades and

in accordance with Clause 8;

bed levels to which the Service
brmance in providing the Hosting
adhere as set out in Clause 7;

“Service Levels”

“Support Ticket” pge sent to the Service Provider

Provider’s online support system;



“Term” of this Agreement as set out in

“Uptime” al, fully functional availability of

rvices and all components

1.2 Unless the context reference in this Agreement to:

1.2.1 “writing”, an
communicat
similar mea

on, includes a reference to any
ic or facsimile transmission or

is a reference to that statute or
At the relevant time;

1.2.2 a statute or
provision as

1.2.3 “this Agree
Schedules 8

1.2.4 a Schedule

1.2.5 a Clause or, e to a Clause of this Agreement
jraph of the relevant Schedule.

this Agreement and each of the
ted at the relevant time;

ement; and

1.2.6 a"Party" or

1.3 The headings used
no effect upon the i

barties to this Agreement.

r convenience only and shall have
bment.

1.4  Words imparting the clude the plural and vice versa.
2. Term of Agreement

Commencement Date of <<insert
e in force for an initial Term of
p the provisions of Clauses 7 and

2.1 This Agreement wil
Commencement D
<<insert period>> f
12.

2.2 Following the end
renewed for furthe
defined as part of t

Term of this Agreement may be
riod>> (which shall thereafter be

3. Service Provider’s Obliga

3.1 The Service Provif
accordance with the
with the required S

3.2 The Service Providyg
in connection with t
may, from time tg
provision of the Hos

osting Services to the Client in
hnd Schedule 1 and in accordance
ause 7.

with such information and advice
the provision thereof as the Client
ire both before and during the

3.3 The Service Provig
informed of any sp
requirements) appl
extent necessary &
steps to comply wit
alter this Agreemen

b endeavours to keep the Client
ding, but not limited to, legislative
bf the Hosting Services. To the
ice Provider shall promptly take
. These steps shall not otherwise
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Client’s Obligations

4.1

4.2

Fees and Payment

5.1

5.2

5.3

5.4

Provision of the Hosting

6.1

6.2

6.3
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The Client shall
connection with the
Provider may, from
provision of the Hog

The Client shall c{
Service Provider m{

ovider with such information in
e provision thereof as the Service
require both before and during the

terms and conditions which the
ervices.

The Client shall pa
e.g. monthly>> bas
Package as consid
Provider in accordal

e Provider on a <<insert interval
e pricing structure of the Hosting
Services provided by the Service
bnditions of this Agreement.

All payments requi
shall be made at <4
e.g. Direct Debit>>
may from time to ti
except such amou
withhold by law.

t to this Agreement by the Client
ly>> intervals by <<insert method
ocation>> as the Service Provider
y set-off, withholding or deduction
p Client is required to deduct or

Where any payme
day which is not 3
Business Day.

ent is required to be made on a
be made on the next following

If either Party fails
other pursuant t
notwithstanding sul
due date until pay
a rate of <<insert p
base rate from time

y amount which is payable to the
bn,  without prejudice to and
ount shall bear interest from the
before and after any judgment, at
over the <<insert bank name>>

The Service Providg
Hosting Services ta
this Agreement, the|

brm of this Agreement, provide the
e with the terms and conditions of
Package and the Service Levels.

The Service Provid
statutes, regulation
rules relevant to the

r ensuring that it complies with all
codes of conduct and any other
Services.

[The Service Provig
the Hosting Packag

iting Services only as specified in
d in writing by the Parties.]

OR

[The Service Provi
Package provided t
of the Hosting Serv
form part of the H¢
<<insert period e.g
and will receive ful

or otherwise modify the Hosting
not significantly alter the provision
al of any features or services that
ient will be notified no later than
advance of any planned changes
pction required on their part. No



alterations under t
Client.]

6.4 [The Service Provi
manner in which it
effect on the name,

affect the Fees payable by the

d proper care to ensure that the
vices does not have any adverse
iness of the Client.]

7. Service Levels

7.1 The Service Provid
rate of <<insert per¢

7.2 The Service Provid
other measures as
in sub-Clause 7.1.

endeavours to ensure an Uptime

organisational, technological and
to ensure the Uptime rate set out

ime refers to one or more whole
inutes [commencing upon the
informing the Service Provider of

7.3 For the purposes d
periods of <<inse
submission by the (
the non-availability

7.4  The Service Provid
of the <<insert inte
period e.g. 30>> m
to the Fee payment
be made up to a
payable for a given

7.5 In the event that th
<<e.g. 10 hours>>
consecutive <<inse
terminate this Agred

7.6 Sub-Clauses 7.4 a
any of the following

7.6.1 Scheduled S
7.6.2 Failure of th

7.6.3 Failure by t
similar third
by the Servi

7.6.4 Breach by

of <<insert percentage e.g. 5>>%
b payable for each whole <<insert
. Such discounts shall be applied
g the Downtime. Discounts shall
entage e.g. 100>>% of the Fees
h>>,

navailable for a period exceeding

month>> for <<insert number>>
the Client shall have the right to
sub-Clause 12.3.

any Downtime which results from

Eystems, network or software;

, Subcontractors, agents or other
ny reasonable instructions issued

S or restrictions of the Hosting

Package in to, exceeding data storage or
transfer limit

7.6.5 Problems pasonable control of the Service
Provider inc , internet service provider failure

and other m se 15;[.] OR[}]

7.6.6 [<<insertad

8. Scheduled Service Down

8.1 The Service Provif
Downtime in order
systems, network a

time, require Scheduled Service
e and upgrades on its computer

8.2 The Service Provid b endeavours to ensure that any
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10.
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8.3

8.4

Service and Performance

9.1

9.2

Confidentiality

10.1

10.2

period of Scheduls
Hosting Services a
sub-Clause 8.2 sha

auses minimal disruption to the
bonably possible. Nothing in this
pf the same.

f Scheduled Service Downtime no
ior to the start of the same. [Such
the work to be performed during,
| Service Downtime.]

The Service Providg
later than <<insert j
notice shall include
and the estimated d

all use reasonable endeavours to
incurring any Scheduled Service

[Whenever possible
perform maintenang
Downtime.]

rmance Monitor to ensure that the
e with the Service Levels and the
nd in particular to deal with and
brt Tickets informing the Service
) Services].

The Service Providy
Hosting Services a
terms and conditio
respond according
Provider of the non

In the event that t
Clause 7, the provis

elow the requirements set out in
and 7.5 shall apply.

Each Party undert
authorised in writi
continuance of this

10.1.1 keep confidg
10.1.2 not disclose

pvided by sub-Clause 10.2 or as
it shall, at all times during the
Sert period>>] after its termination:

mation;
ion to any other party;

10.1.3 not use an for any purpose other than as
e terms and conditions of this
Agreement;

10.1.4 not make a
any Confide

10.1.5 ensure that]
advisers dog
of the provis

y way or part with possession of

officers, employees, agents or
by that Party, would be a breach
1t0 10.1.4 above.

Either Party may:
10.2.1 disclose an to:

10.2.1.1 an pr of that Party;

10.2.1.2 an uthority or regulatory body; or

10.2.1.3an pbf that Party or of any of the
ties or bodies;

to such extdg
this Agreem
Party first i
Confidential
disclosure i

or the purposes contemplated by
, and in each case subject to that
rty or body in question that the
ential and (except where the
mentioned in sub-Clause 10.2.1.2



11.

12.
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above or a
submitting td
guestion, ag
keep the Co
purposes fo

bf any such body) obtaining and
kN undertaking from the person in
the terms of this Clause 10, to
fidential and to use it only for the
ade; and

10.2.2 use any Co
other perso
or at any ti

any purpose, or disclose it to any
t is at the date of this Agreement,
es, public knowledge through no
doing so that Party does not
| Information which is not public
knowledge.

tinue in force in accordance with
bf this Agreement for any reason.

10.3 The provisions of t
their terms, notwith

Intellectual Property Rig

11.1 The Service Provid
Rights subsisting in
from time to time, r4
providing the Hosti

11.2 Notwithstanding s
Service Provider &
damages, claims a
subject to as a res
belonging to any t
necessary rights a
(or Intellectual Prop

brship of any Intellectual Property
o the Client which the Client may,
er to host or store in the course of

nt agrees to fully indemnify the
5ts, expenses, liabilities, losses,
Bervice Provider may incur or be
if any Intellectual Property Rights
the Client’s failure to obtain the
parties in relation to any material
ch third parties.

Termination

12.1 Either Party may te
<<insert notice pe
<<insert minimum s

12.2 Either Party may fo
the other Party if:

Dy giving to the other not less than
) expire on or at any time after

eement by giving written notice to

12.2.1 any sum o
provisions o
due date for

12.2.2 the other P
provisions o
fails to rem
notice givin
remedied;

e other Party under any of the
id within <<insert period>> of the

material breach of any of the
the breach is capable of remedy,
eriod>> after being given written
b breach and requiring it to be

12.2.3 an encumb
company, a
that other Pa

12.2.4 the other P4
being a co
the meaning

, or where the other Party is a
any of the property or assets of

arrangement with its creditors or,
to an administration order (within
86);



13.

14.
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12.3

12.4

Post-Termination Provisi

12.2.5 the other P
made again
the purpose
a manner th
bound by or
this Agreem

or firm, has a bankruptcy order
, goes into liguidation (except for
ion or re-construction and in such
therefrom effectively agrees to be
imposed on the other Party under

12.2.6 anything an
jurisdiction @

12.2.7 the other Pa

12.2.8 control of t
persons not
Agreement.
“connected
Sections 111

The Client shall ha
written notice to th
fails to provide the
the period set out i

foregoing under the law of any
her Party;

0 cease, to carry on business; or

ed by any person or connected
other Party on the date of this
this Clause 12, “control” and
e meanings ascribed thereto by
of the Corporation Tax Act 2010.

rminate this Agreement by giving
b event that the Service Provider
bliance with the Service Levels for

The right to termi
prejudice any othe
concerned (if any) g

en by this Clause 12 shall not
er Party in respect of the breach

Upon the termination of thij on:

13.1

13.2

13.3

13.4

13.5

13.6

Liability and Indemnity

14.1

any sum owing by §
this Agreement sha

arty under any of the provisions of
e and payable;

any rights or obliga
entitled or be subje
where they are exp

Parties to this Agreement may be
thall remain in full force and effect
ch termination;

termination shall ng
which the terminati
termination or any
may have in respe
before the date of tg

right to damages or other remedy
pect of the event giving rise to the
r other remedy which either Party
5 Agreement which existed at or

subject as provided
rights, neither Part

except in respect of any accrued
br obligation to the other;

the Service Providg
to [and pertaining tq

any and all information belonging
buter systems; and

each Party shall (e
to use, either dire
forthwith return to t
which contain or req

bd to in Clause 10) forthwith cease
onfidential Information, and shall
ents in its possession or control
rmation.

Nothing in this Agre
or personal injury @
employees, age

de either Party’s liability for death
(or the negligence of that Party’s
); for fraud or fraudulent



misrepresentation; cannot be limited or excluded by

law.

14.2 Nothing in this Agrd
of the implied term{
Act 1982 (relating tq

14.3 Subject to sub-Cla|
other, whether in cq
or otherwise, for a
savings, business ¢
arising out of or in g

14.4 The total liability of
(including negligeng
in connection with t

145 Save for sub-Clau
Provider, whether i
duty or otherwise, &
limited to £<<insert

rvice Provider’s liability for breach
he Supply of Goods and Services
bN).

ither Party shall be liable to the
pligence), breach of statutory duty
ited profits, revenues, anticipated
any indirect or consequential loss
bment.

he Client, whether in contract, tort
uty or otherwise, arising out of or
ited to £<<insert sum>>,

ity of the Client to the Service
negligence), breach of statutory
tion with this Agreement shall be

15. Force Majeure

Neither Party to this Agred
their obligations where suc|
reasonable control of that
failure, internet service p
storms, earthquakes, acts
event that is beyond the ca

any failure or delay in performing
from any cause that is beyond the
ude, but are not limited to: power
| action, civil unrest, fire, flood,
governmental action or any other
ion.

16. [Data Protection

bonal information as set out in the
Privacy Notice>> available from

The Service Provider will g
Service Provider's <<inse
<<insert location(s)>>.]

17. [Data Processing

17.1 In this Clause 17,
processor”, and “pg
Data Protection Led

subject”, “data controller’, “data
| have the meaning defined in the

ervice Provider on behalf of the
bsed in accordance with the terms
] into by the Parties on <<insert

17.2 [All personal data f{
Client under this Ag
of the Data Proces
date>> [pursuant to

OR

17.2 [The Parties hereb
protection requirem
17 shall not relie
Protection Legislat
obligations.

bth comply with all applicable data
Protection Legislation. This Clause
obligations set out in the Data
ove or replace any of those

islation and for this Clause 17, the
Service Provider is the “Data

17.3 For the purposes of
Client is the “Da
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Processor”.

17.4 The type(s) of ps
processing, and the

17.5 The Data Controlle
and notices require
Processor for the p

17.6 The Data Processo
relation to its perfor

17.6.1 Process the

be, nature and purpose of the
g are set out in Schedule 2.

in place all necessary consents
nsfer of personal data to the Data
Agreement.

y personal data processed by it in
itions under this Agreement:

e written instructions of the Data

Controller u r is otherwise required to process
such perso a Processor shall promptly notify
the Data Co g unless prohibited from doing so
by law;

17.6.2 Ensure that ble technical and organisational
Controller) to protect the personal
ul processing, accidental loss,
res shall be proportionate to the
events, taking into account the
gy and the cost of implementing
BN are set out in Schedule 2;

data from
damage or
potential ha
current statq
those meas

17.6.3 Ensure that
for processi
that persong

17.6.4 Not transfe
written conj
conditions a

ess to the personal data (whether
) are contractually obliged to keep

ide of the UK without the prior
roller and only if the following

17.6.4.1 r and/or the Data Processor
has/ safeguards for the transfer of

ts have enforceable rights and

effec
17.6.4.3 omplies with its obligations under
the [ bn, providing an adequate level of

prot pnal data so transferred; and

17.6.4.4 complies with all reasonable
instr e by the Data Controller with
respd e personal data;

17.6.5 Assist the D a Controller’'s cost, in responding
to any and a subjects and in ensuring its
compliance ion Legislation with respect to

assessments, and consultations
htors (including, but not limited to,
e);

security, brg
with supervi
the Informat

17.6.6 Notify the [
breach;

17.6.7 On the Da
dispose of) ¢

undue delay of a personal data

instruction, delete (or otherwise
h and any and all copies thereof to
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the Data C
required to r

17.6.8 Maintain co
technical a
demonstratg
the Data Co

17.7 [The Data Process;
to the processing of

OR

17.7 [The Data Process
contractor with resy
17 without the prior
be unreasonably
sub-contractor, the

17.7.1 Enter into 4
impose upo
upon the Da
the Data
obligations;

17.7.2 Ensure that
that agreem

of this Agreement unless it is
data by law; and

rds of all processing activities and
ures implemented necessary to
huse 17 and to allow for audits by
jesignated by the Data Controller.

any of its obligations with respect
Clause 17.]

t any of its obligations to a sub-
personal data under this Clause
hta Controller (such consent not to
ht the Data Processor appoints a

the sub-contractor, which shall
same obligations as are imposed
se 17 and which shall permit both
ta Controller to enforce those

lies fully with its obligations under
on Legislation.]

17.8 Either Party may, a
days'>> notice, alt
processing clauses
scheme. Such te
Agreement.]]

t <<insert period, e.g. 30 calendar
hcing it with any applicable data
part of an applicable certification
replaced by attachment to this

18. [Network and Informatio

18.1 The Service Provids
and information sys
warrants that the i
date and that it s
thereto.

18.2 The Service Provid
becomes aware of
systems that has t
respond without unt
with respect to an
been discovered b
in mind the extent
the Network and
Regulations”) and 3
Client is required to

18.3 The Service Prov
endeavours] to ens

18.4 The Service Provid
respect to complia
compliance shall in
event of security ing

ty measures to protect its network
e 3. The Service Provider hereby
bchedule 3 is accurate and up to
mediately of any changes made

t immediately in the event that it
bcting its network and information
Client. The Service Provider shall
jueries or requests from the Client
tive of whether that incident has
Provider, and at all times keeping
bns applicable to the Client under
Regulations 2018 (the “NIS
julatory time limits with which the

5t endeavours] OR [reasonable
br the Client at all times.

operate fully with the Client with
ulations. Such co-operation and
to, requests for information in the
ual) and inspections by regulatory

© Simply-docs — BS.SLA.02 Service Level Agr{ 12



19.

20.

21.

22.
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authorities.]

Nature of the Agreement

19.1 This Agreement is 5 and neither Party may assign,
hting charge) [or sub-license] any
)r otherwise delegate any of its

n consent of the other Party, such

of its rights hereu
obligations hereund
consent not to be u

19.2 [Subject to the pro
the entire agreemg
and may not be mo
authorised represe

s] OR [This] Agreement contains
with respect to its subject matter
ment in writing signed by the duly

19.3 Each Party acknow
on any representg
provided in this A
implied by statute @
by law.

to this Agreement, it does not rely
provision except as expressly
itions, warranties or other terms
ded to the fullest extent permitted

19.4 No failure or delay
Agreement shall bd
either Party of a bre
be a waiver of any 3

19.5 At any time after t
request and cost of
documents and do
SO requiring may rg
requiring the full be

ising any of its rights under this
br of that right, and no waiver by
is Agreement shall be deemed to
same or any other provision.

 each of the Parties shall, at the
b or procure the execution of such
such acts and things as the Party
purpose of giving to the Party so
pf this Agreement.

Severance

The Parties agree that, i
Agreement is found to be
provisions shall be deemsd
remainder of this Agreeme

r more of the provisions of this
rwise unenforceable, that / those
ainder of this Agreement. The
rceable.

Relationship of the Partig

21.1 Nothing in this Ag
partnership betwee
constitute, or be dd
purpose.

, or be deemed to constitute, a
pt as expressly provided, shall it
hgency of any other party for any

21.2 Subject to any ex
Service Provider s
enter into any contr
liability, assume a
behalf of the Client

contrary in this Agreement, the
ority to, and shall not do any act,
ation, give any warranty, incur any
press or implied, of any kind on
ay.

Notices

22.1 All notices under th
if signed by, or on

writing and be deemed duly given
sed officer of the Party giving the

13



notice.
22.2 Notices shall be des

22.2.1 when delive
registered

22.2.2 when sent,
transmissio

22.2.3 on the fifth
ordinary ma

22.2.4 on the tent
postage pre

jiven:

5 generated; or

in each case add
facsimile number ng

23. Law and Jurisdiction

23.1 This Agreement (in
therefrom or assod

accordance with, th ales.

23.2  Any dispute, contro
this Agreement (ind
therefrom or associ
of England and Wa

IN WITNESS WHEREOF this Ad
before written

SIGNED by
<<Name and Title of person signi
for and on behalf of <<Service Prd
In the presence of
<<Name & Address of Witness>>

SIGNED by

<<Name and Title of person signi
for and on behalf of <<Client's Na

In the presence of
<<Name & Address of Witness>>
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ier or other messenger (including
ss hours of the recipient; or

ile or e-mail and a successful
j mailing, if mailed by national

g mailing, if mailed by airmail,

ent address, e-mail address, or

al matters and obligations arising
b governed by, and construed in

im between the Parties relating to
al matters and obligations arising
ithin the jurisdiction of the courts

executed the day and year first



Hosting Package
<<insert complete details of the {
transfer limits, account settings et(

Fees
<<insert complete details of Fees
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 including, e.g. data storage and

nterval and payment methods>>

15



1. Data Processing

Scope
<<Insert description of the scope rried out>>.
Nature
<<Insert description of the nature { arried out>>.
Purpose
<<Insert description of the purposs 5ing is to be carried out>>.
Duration
<<Insert details of the duration of {

2. Types of Personal Data
<<List the types of personal data t

3. Categories of Data Subject
<<List the categories of data subjg

4. Organisational and Technical
<<Describe the organisational an
Clause 17.6.2>>.

res
be implemented as referenced in
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Service Provider’s Network and ystems

1. System and Facility Security

stem as it relates to the Client.
as in place governing information
y architecture, secure data and
and the management thereof.>>

<<Insert details of the Service
Include details of any policies th3
security, risk analysis, HR, ope
system lifecycle management, and

<<Insert details of the measures |
of its network and information sy
error, malicious damage, or naturg

e Provider to protect the security
Drs such as system failure, human
hinst.>>

Service Provider to ensure the
vision of the Hosting Services.>>

<<Insert details of the measure
accessibility and traceability of ke

<<Insert details of any measures
and security requirements) to
information systems, such as adm

ice Provider (based on business
betronic access to network and
y measures.>>

2. Incident Handling Measures
<<Insert details of the Service Pr{

and adequate detection and awar
processes and procedures are ma

procedures for ensuring the timely
Hents. Include details of how such

<<Insert details of the Service Prq
for finding vulnerabilities and weak

esses for reporting incidents and
systems.>>

<<Insert details of the Service Pro
analysing those incidents, and do|
turn be used to support the contin
procedures.>>

termining the severity of incidents,
e gained from them which may in
Service Provider’'s processes and

3. Business Continuity

vice Provider to ensure business
how such measures are routinely

<<Insert details of the measures
continuity for the websites it hostd
tested and assessed.>>

<<Insert details of the Service Prg
how such measures are routinely

measures. Also provide details of

4. Monitoring, Auditing, and Tes

<<Insert details of the Service
assessment of its network and infq
intended. Also provide details of h

e monitoring, measurement, and
ether the same are functioning as
bwed and maintained.>>

<<Insert details of the Service P
and/or guidelines, the means by
place for ensuring that all applicab

pliance with applicable standards
is verified, and the measures in
pnd relevant targets are met.>>
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<<Insert details of the relevant
identify flaws in the security mea
protect data and maintain function

used by the Service Provider to
ork and information systems that
5. International Standards

<<Insert details of any applicable
of compliance with those standard

d, where relevant, provide details
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