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THIS AGREEMENT is made the

BETWEEN:

(1)

<<Name of Service Provid¢
under number <<Compan
[of] <<insert Address>> (“t

ed in <<Country of Registration>>
whose registered office is at] OR

(2) <<Name of Client>> [a c{ Country of Registration>> under
number <<Company Regi be registered office is at] OR [of]
<<insert Address>> (“the Q

WHEREAS:

) The Service Provider is e bf providing services in relation to
<<insert type of busine s reasonable skill, knowledge,
qualifications and experien

2) The Client wishes to enga o provide the Services detailed in
Schedule 1, subject to, a the terms and conditions of this
Agreement.

3 The Service Provider has engagement and shall provide the

IT IS AGREED as follows:

1.
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Services to the Client, subj
this Agreement.

b with, the terms and conditions of

Definitions and Interpretd

1.1 In this Agreement
expressions have t

itherwise requires, the following

“Agreement Review” this Agreement which will be
brdance with Clause 7 at the

in that Clause;

“Business Day” ther than Saturday or Sunday) on
ks are open for their full range of

<<insert location>>;

“Client’s Representative hme and position>> who shall be
sing with the Service Provider’s
accordance with Clause 7, or

who the Client may from time to

“Client’s Management
Representative”

hme and position>> who shall be
sing with the Service Provider’s
resentative in accordance with
other person who the Client may
ominate;



“Client’s Performance
Representative”

“Commencement Date”

“Confidential Informatio

“Data Protection Legisl3

“Default Fee”

“Fees”

“Intellectual Property Ri

“Performance Report”
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hme and position>> who shall be

P monitoring of the provision of the
lance with the Service Levels

r such other person who the

e to time nominate;

which this Agreement comes
t to Clause 2 below;

to either Party, information which
t Party by the other Party
onnection with this Agreement

in writing or any other medium,

bt the information is expressly
lential or marked as such);

ple legislation in force from time to
Kingdom applicable to data

acy including, but not limited to,

b retained EU law version of the
ection Regulation ((EV)

rms part of the law of England

nd, and Northern Ireland by virtue
European Union (Withdrawal) Act
otection Act 2018 (and
thereunder); and the Privacy and
nications Regulations 2003 as

able by the Service Provider to
e to meet the required Service
ce with the provisions of Clause
accordance with Schedule 2;

hyable by the Client to the Service
ance with Clause 5 and Schedule

| patents, rights in inventions,
rade marks, trade and business
bociated goodwill, rights to sue for
nfair competition, copyright,
lated rights, rights in databases,
domain names, rights in

ling know-how and trade secrets)
ar or equivalent rights (subsisting
e) in any part of the world, in

r registered or unregistered and
ations for, and renewals or

h rights for their full term;

tailing the performance of the
n to the Service Levels, prepared
the provisions of Clause 8 and



[“Premises”]

“Services”

“Service Levels”

“Service Provider’s
Representative”

“Service Provider’s
Management
Representative”

“Service Provider’s
Performance
Representative”

“Term”

1.2 Unless the context

[s premises at <<insert address>>
ises as may be notified from time
nt to the Service Provider;]

S to be provided by the Service
ent as set out in Schedule 1; and

levels to which the Service
ance in providing the Service
bt out in Schedule 3 and Clause 8;

hme and position>> who shall be
sing with the Client’s
accordance with Clause 7, or
who the Service Provider may
ominate;

hme and position>> who shall be
sing with the Client’s

resentative in accordance with
other person who the Service
time to time nominate;

hme and position>> who shall be

e monitoring of the provision of the
lance with the Service Levels

r such other person who the

ay from time to time nominate;

this Agreement as set out in

reference in this Agreement to:

1.2.1 “writing”, an on, includes a reference to any
communicat ic or facsimile transmission or
similar meal

1.2.2 a statute or is a reference to that statute or
provision as At the relevant time;

1.2.3 ‘“this Agree this Agreement and each of the
Schedules a ted at the relevant time;

1.2.4 a Schedule ement; and

1.2.5 a Clause or| e to a Clause of this Agreement
(other than t jraph of the relevant Schedule.

1.2.6 a"Party" or parties to this Agreement.

1.3 The headings used

no effect upon the i
1.4  Words imparting the
1.5 References to any (
1.6 References to pers
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I convenience only and shall have
bment.

clude the plural and vice versa.
Dther gender.
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Term of Agreement

Commencement Date of <<insert
e in force for an initial Term of
D the provisions of Clauses 7 and

2.1 This Agreement wil
Commencement D
<<insert period>> f
11.

2.2 Subject to the Agr
Agreement may bsg
shall thereafter be ¢

s of Clause 7, the Term of this
iods of <<insert period>> (which

)

Service Provider’s Obliga

ices to the Client in accordance
ule 1 and in accordance with the
hnd Schedule 3.

ations under this Agreement in a
Ance with the provisions of this

3.1  The Service Provig
with the provisions
required Service Le

3.2 The Service Provid
reasonable and ti
Agreement.

3.3 The Service Providyg
in connection with
from time to time,
the Services.

with such information and advice
pvision thereof as the Client may,
before and during the provision of

3.4  The Service Provig
informed of any sp
requirements) appl
necessary and app
comply with any su
Agreement in any
request a meeting t

b endeavours to keep the Client
ding, but not limited to, legislative
of the Services. To the extent
vider shall promptly take steps to
steps shall not otherwise alter this
ty’s right under sub-Clause 7.6 to

Client’s Obligations

4.1 The Client shall
connection with the
may, from time tg
provision of the Ser|

4.2 The Client shall pe
and timely manner

4.3 [The Client shall a
reasonable times to

4.4  The Client shall ug
informed of any sp
requirements) appl
necessary and app
3.4) promptly take ¢
shall not otherwise
right under sub-Cla

ovider with such information in
pn thereof as the Service Provider
ire both before and during the

br this Agreement in a reasonable
ovisions of this Agreement.

r and its personnel access at all
pose of providing the Services.]

rs to keep the Service Provider
ding, but not limited to, legislative
of the Services. To the extent
pvider shall (as under sub-Clause
such requirements. These steps
any way, subject to each Party’s
ing to review such changes.

Fees, Payment and Reco

5.1 The Client shall pa e Provider in accordance with the



5.2

5.3

54

55

Provision of the Services

6.1

6.2

6.3

6.4

6.5
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provisions of Sche
Service Provider
Agreement.

for the Services provided by the
b terms and conditions of this

All payments requi
shall be made with
<<insert currency>
the other Party
withholding or ded
required to deduct g

to this Agreement by either Party
he date of the relevant invoice in
h bank in <<insert location>> as
nominate, without any set-off,
nt (if any) of tax as that Party is

Where any payme
day that is not a Bu
Day.

ent is required to be made on a
de on the next following Business

If either Party fails y amount which is payable to the
other pursuant bn,  without prejudice to and
notwithstanding sul ount shall bear interest from the
before and after any judgment, at
a rate of <<insert p over the <<insert bank name>>
base rate from time

Each Party shall:

5.5.1 keep, or pr
account as
pursuant to

5.5.2 at the reasq
agent to insj
that they rel
and

5.5.3 within <<ins end of each <<insert interval>>,
obtain at its ly to the other Party an auditors’
: ms paid by that Party pursuant to

terval>>.

bpt, such records and books of
the amount of any sums payable
rately calculated;

her Party, allow that Party or its
ooks of account and, to the extent
ose sums, to take copies of them;

this Agreem

The Service Providy
Services to the CI
Agreement, the pro
in Schedule 3.

The Service Provid
1 unless otherwise

brm of this Agreement, provide the
the terms and conditions of this
d the Service Levels as specified

ces only as specified in Schedule
Parties.

The Service Provid
statutes, regulation
rules relevant to the

r ensuring that it complies with all
codes of conduct and any other

The Service Provid
manner in which it |
the name, reputatio

In the event that thq
and conditions of
required Service Le
the provision of the

d proper care to ensure that the
es not have any adverse effect on
e Client.

its any breach of any of the terms
g to provide the Services to the
er breach which adversely affects
sions will apply:



6.6

6.7

6.8

6.9

Service and Agreement

7.1

7.2

7.3
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6.5.1 the Client m the Service Provider requiring the

Service Pro X
6.5.2 if the Servics with any such notice given under
sub-Clause hd>>:

6.5.2.1the @ btain any of the Services affected
d party until such time as it is
satis been rectified or, in the event of
termi t, until such time as the Service

Provi hnd

6.5.2.2the § y on demand to the Client by way
of d4 which the cost to the Client of

obtai rvices under sub-Clause 6.5.2.1
exce ing the same from the Service
Provi ent plus a sum equal to any
reasg s (including loss of business)
suffe result of the Service Provider’s
failur

The obligations of ler sub-Clause 6.5.2 shall not be

affected by the ter

The rights of the ¢
without prejudice td
not limited to, its rig
sub-Clause 8.5.

[Subject to its ob
conditions of this A
Clause 6.5, the CI
notify, inform or ot
services (which are
third party whatsoe

6.5 shall be in addition to, and
edies of the Client including, but
he Service Provider arising under

Provider under the terms and
prejudice to the provisions of sub-
y time (and without obligation to
ice Provider) to arrange for any
Ir otherwise) to be provided by any

[The Service Provi
provide any service
benefit of any third
<<insert territory
Buckinghamshire>
consent not to be u

b continuance of this Agreement,
bimilar to the Services to or for the
ompetition with the Client [within
miles of the Premises OR
ten consent of the Client, such
lelayed.]

The Client and th¢
Client’'s Representd
<<insert interval, e.
the Services in ac(
upon Performance
Schedule 3.

Both Parties shall p
Clause 7.1 within ;
their reasonable e
taken with respect
performance by eaq

The Client and th¢

| arrange meetings between the
pvider's Representative at regular
order to discuss the provision of
e Levels, where relevant, based
accordance with Clause 8 and

DM meetings held pursuant to sub-
ng such meetings and shall use
any and all agreed actions to be
rvices, the Service Levels and the
bbligations under this Agreement.

| arrange meetings between the



Client's Manageme
Representative at 1
to discuss matters
and any other ma
provision of the Ser|

7.4 In addition to the
Representative and
in their <<insert in
Review during whid
desired or necessa
it's terms and condi
not be effective unl
representatives of t

els.

7.5 No later than <<ing
Agreement, the
Provider's Manage
during which the
determined. In the
provisions of sub-C

7.6 Notwithstanding the
this Agreement are
legislative or regula
immediate Agreemg
be taken. Any cha
not be effective unl
representatives of t

8. Performance Manageme

8.1 For the purposes
Agreement the Pa
Representative and
a “Performance Re
the responsibility d
Services are provig
and conditions of th

8.2 The provision of th
monitored by [the C
Provider’'s Performa
Schedule 3.

8.3 All data collected
Clause 8 and to
monthly>> Perform
Service Provider].

8.4 Performance Repo
Schedule 3, to t
Representative for
taken (where relev
Clause 7.1.

8.5 If at any time durin
fails to provide thd
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e Service Provider's Management
e.g. quarterly>> intervals in order
held pursuant to sub-Clause 7.1
limited to, those relating to the

use 7.3, the Client's Management
anagement Representative shall,
meetings conduct an Agreement
bse, discuss and agree upon any
ement including, but not limited to,
. Any such agreed changes shall
and signed by the duly authorised

b end of the current Term of this
Yepresentative and the Service
Il conduct an Agreement Review
al of this Agreement shall be
e Agreement is agreed upon, the

e 7.4, in the event that changes to
ances including, but not limited to,
shall have the right to call for an
b necessary changes and action to
g such Agreement Reviews shall
and signed by the duly authorised

hnaging performance under this
ppoint the Client's Performance
erformance Representative (each
joses of this Clause 8). It shall be
presentatives to ensure that the
he Service Levels and the terms

b with the Service Levels shall be
esentative] [and] OR [the Service
accordance with the provisions of

ppresentative(s) pursuant to this
bsented in <<insert interval, e.g.
pred by [the Client] [and] OR [the

ithin the time period specified in
ive and the Service Provider's
ent upon appropriate action to be
be held in accordance with sub-

Agreement, the Service Provider
ed Service Levels, the following



9. Confidentiality

9.1

9.2
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provisions shall app

8.5.1

8.5.2

8.5.3

Each Party undert
authorised in writi
continuance of this

If the Servig the Service Levels for a period
which is ¢ <<insert period>>, the Service
Provider sh e Client a Default Fee calculated
in accordan(

If the Servig
which is eq
shall pay a f
3 and the ClI
in accordang

the Service Levels for a period
ert period>>, the Service Provider
ated in accordance with Schedule
b right to terminate this Agreement

The provisio
under this s

ly to the payment of Default Fees

ovided by sub-Clause 9.2 or as
it shall, at all times during the
<insert period>> years] after its

termination:

9.1.1 keep confide mation;

9.1.2 not disclose ion to any other party;

9.1.3 not use an for any purpose other than as
contemplate brms of this Agreement;

9.1.4 not make a y way or part with possession of
any Confide

9.1.5 ensure that pfficers, employees, agents, sub-

Either Party may:

9.21

9.2.2

contractors
be a breach

hich, if done by that Party, would
lauses 9.1.1 to 9.1.4 above.

to:
of that Party;
hority or regulatory body; or

disclose an
9.2.1.1any {
9.2.1.2any ¢

9.2.1.3any
afore

that Party or of any of the
es or bodies;

to such extg or the purposes contemplated by
limited to, the provision of the
Services), 0 each case that Party shall first
inform the n question that the Confidential
Information pt where the disclosure is to any

such body or any employee or officer of any

such body) g to the other Party a written
confidentiali arty in question. Such undertaking
should be a in the terms of this Clause 9, to
keep the Co fidential and to use it only for the

purposes fo ade; and

use any Co
other perso

any purpose, or disclose it to any
t is at the date of this Agreement,



10.

11.
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9.3

Intellectual Property Rig

10.1

10.2

10.1

10.2

Termination

111

11.2

or at any ti
fault of that
not disclose
knowledge.

es, public knowledge through no
se or disclosure, that Party must
ntial Information that is not public

e in force in accordance with their
5 Agreement for any reason.

The provisions of t
terms, notwithstand

[The Service Provi
Property Rights tha
by the Service Pro
Provider shall be de
licence of any and
with the terms and (

ership of any and all Intellectual
ducts of the Services as provided
rm of this Agreement, the Service
ant a royalty-free, [non-]exclusive
nt to use the same in accordance
ent and the Services.

lause 10.1, the Service Provider
jreements and perform any such
h licences into effect and shall
ith.]

In complying with
hereby undertakes
actions that may |
exclusively bear an

OR

[Subject to the rece
the Service Provid
Property Rights tha
by the Service Pro

the Client under this Agreement,
ership of any and all Intellectual
ducts of the Services as provided

lause 10.1, the Service Provider
jreements and perform any such
assignments into effect and shall
ith.]

In complying with
hereby undertakes
actions that may b¢
exclusively bear an

Either Party may te
<<insert notice pe
<<insert minimum f

Dy giving to the other not less than
) expire on or at any time after

Either Party may fo
the other Party if:

eement by giving written notice to

11.2.1 any sum o
provisions o
due date for

e other Party under any of the
id within <<insert period>> of the

preach of any of the provisions of
apable of remedy, fails to remedy
g given written notice giving full
it to be remedied,;

it within <<i
particulars o
11.2.3 an encumb

company, a
that other Pa

11.2.4 the other P4
being a co
the meaning

, or where the other Party is a
any of the property or assets of

arrangement with its creditors or,
to an administration order (within
86);

10



11.2.5 the other P
made again
the purpose
a manner th
bound by or
this Agreem

or firm, has a bankruptcy order
, goes into liguidation (except for
ion or re-construction and in such
therefrom effectively agrees to be
imposed on the other Party under

11.2.6 anything an
jurisdiction @

11.2.7 the other Pa

11.2.8 control of t
persons not
Agreement.
“connected
Sections 111

11.3 The Client shall ha
written notice to th
fails to provide the
period set out in sul

11.4 The right to termi
prejudice any othe
concerned (if any) g

foregoing under the law of any
her Party;

0 cease, to carry on business; or

ed by any person or connected
other Party on the date of this
this Clause 11, “control” and
£ meanings ascribed thereto by
of the Corporation Tax Act 2010.

rminate this Agreement by giving
b event that the Service Provider
b with the Service Levels for the

en by this Clause 11 shall not
er Party in respect of the breach

12. Post-Termination
Upon the termination of thij on:

12.1 any sum owing by €
this Agreement sha

arty under any of the provisions of
e and payable;

12.2 any rights or obliga
entitled or be subje
where they are exp

Parties to this Agreement may be
bhall remain in full force and effect
ch termination;

12.3 termination shall nd
which the terminati
termination or any
may have in respe
before the date of tg

right to damages or other remedy
pect of the event giving rise to the
r other remedy which either Party
5 Agreement which existed at or

12.4 subject as provideg
rights, neither Part

except in respect of any accrued
br obligation to the other;

12.5 each Party shall ret
has not been trans
provided for the pu

12.6 each Party shall (e
to use, either dire
forthwith return to t
which contain or req

y materials in which the ownership
which have, for any reason, been
and

ed to in Clause 9) forthwith cease
onfidential Information, and shall
ents in its possession or control
rmation.

13. Liability and Indemnity

13.1 The Service Provi
subcontractors, age

d hold harmless the Client, its
and against any and all claims,
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bf whatsoever nature and whether
eath of any person or persons or
ng out of or in respect of the
bns under this Agreement if and to
es and expenses are caused or
ssions of the Service Provider or
5 otherwise legally liable.

costs and liabilities
in contract or in to
loss of or damag
performance or fail
the extent that sud
contributed to by t
any persons for whi

13.2 The Client shall i
subcontractors, age
costs and liabilities
in contract or in to
loss of or damag
performance by the
extent that such
contributed to by th
for which the client

mless the Service Provider, its
and against any and all claims,
bf whatsoever nature and whether
eath of any person or persons or
ng out of or in respect of the
nder this Agreement if and to the
b and expenses are caused or
ions of the Client or any persons

13.3 Except as expressl
or responsible to t
for negligence) for:

ent, neither Party shall be liable
br otherwise (including any liability

13.3.1 any loss of
or any loss ¢

hcts, anticipated savings or profits,

13.3.2 any special

13.3.3 For the pur
any expensq
a lesser am
of the use 0
Agreement.

loss howsoever arising.

.3.1 “anticipated savings” means
cts to avoid incurring or to incur in
e have been the case by reason
by the Service Provider under this

14. Force Majeure

14.1 No Party to this Ag
their obligations w
beyond the reasona
limited to: power fa
unrest, fire, flood,
governmental actio
in question.

14.2 [In the event that g
hereunder as a res
period>>, the othe
written notice at thq
Parties shall agred
provided up to the
any prior contractua
of this Agreement.]

any failure or delay in performing
y results from any cause that is
Such causes include, but are not
vider failure, industrial action, civil
acts of terrorism, acts of war,
is beyond the control of the Party

t cannot perform their obligations
a continuous period of <<insert
tion terminate this Agreement by
he event of such termination, the
onable payment for all Services
h payment shall take into account
to in reliance on the performance

15. [Data Protection

bonal information as set out in the
Privacy Notice>> available from

The Service Provider will d
Service Provider's <<inse
<<insert location(s)>>.]

© Simply-docs — BS.SLA.01 Service Level Agrd 12



16. [Data Processing

16.1

16.2

16.2

16.3

16.4

16.5

16.6
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In this Clause 16,
processor”, and “pg
Data Protection Led

subject”, “data controller”, “data
| have the meaning defined in the

Service Provider on behalf of the
bsed in accordance with the terms
J into by the Parties on <<insert

[All personal data f{
Client under this Ag
of the Data Proces
date>> [pursuant to

OR

[The Parties hereb
protection requirem
16 shall not relie
Protection Legislat
obligations.

bth comply with all applicable data
Protection Legislation. This Clause
obligations set out in the Data
ove or replace any of those

For the purposes of
Client is the “Da
Processor”.

islation and for this Clause 16, the
Service Provider is the “Data

The type(s) of pf
processing, and the
The Data Controlle

and notices require
Processor for the p

be, nature and purpose of the
g are set out in Schedule 4.

in place all necessary consents
nsfer of personal data to the Data
Agreement.

The Data Processo
relation to its perfor

16.6.1 Process the
Controller u
such perso
the Data Co
by law;

16.6.2 Ensure that
measures (
data from
damage or
potential ha
current statg
those meas

16.6.3 Ensure that
for processi
that persong

16.6.4 Not transfe ide of the UK without the prior
written conj roller and only if the following

y personal data processed by it in
htions under this Agreement:

e written instructions of the Data
r is otherwise required to process
a Processor shall promptly notify
g unless prohibited from doing so

ble technical and organisational
Controller) to protect the personal
ul processing, accidental loss,
res shall be proportionate to the
events, taking into account the
gy and the cost of implementing
BN are set out in Schedule 4;

ess to the personal data (whether
) are contractually obliged to keep

16.6.4.1 r and/or the Data Processor
has/ safeguards for the transfer of
persq

ts have enforceable rights and

13



omplies with its obligations under
the [ bn, providing an adequate level of
nal data so transferred; and

complies with all reasonable
instr e by the Data Controller with
respd e personal data;

16.6.5 Assist the D
to any and
compliance
security, brdg
with supervi
the Informat

16.6.6 Notify the [

a Controller’s cost, in responding
a subjects and in ensuring its
ion Legislation with respect to
assessments, and consultations
itors (including, but not limited to,
e);

undue delay of a personal data

breach;

16.6.7 On the Da instruction, delete (or otherwise
dispose of) ¢ h and any and all copies thereof to
the Data C of this Agreement unless it is
required to r data by law; and

16.6.8 Maintain co rds of all processing activities and
technical a ures implemented necessary to
demonstratg huse 16 and to allow for audits by
the Data Co lesignated by the Data Controller.

16.7 [The Data Process(
to the processing of

OR

16.7 [The Data Process
contractor with resy
16 without the prior
be unreasonably
sub-contractor, the

16.7.1 Enter into 3
impose upo
upon the Da
the Data
obligations;

16.7.2 Ensure that
that agreem

any of its obligations with respect
Clause 16.]

t any of its obligations to a sub-
personal data under this Clause
hta Controller (such consent not to
At the Data Processor appoints a

the sub-contractor, which shall
same obligations as are imposed
se 16 and which shall permit both
ta Controller to enforce those

lies fully with its obligations under
on Legislation.]

16.8 Either Party may, a
days'>> notice, alt
processing clauses
scheme. Such te
Agreement.]]

t <<insert period, e.g. 30 calendar
hcing it with any applicable data
part of an applicable certification
replaced by attachment to this

17. No Waiver

No failure or delay by eithe
shall be deemed to be a w:
of any provision of this Ag
breach of the same or any

of its rights under this Agreement
waiver by either Party of a breach
to be a waiver of any subsequent

© Simply-docs — BS.SLA.01 Service Level Agrd 14



18.

19.

20.

21.

22.

23.

24.
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Further Assurance

Each Party shall execute
may be necessary to carry

deeds, documents and things as
eement into full force and effect.

Costs

Subject to any provisions
own costs of and incident
into effect of this Agreeme

ty to this Agreement shall pay its
bparation, execution and carrying

Set-Off

Neither Party shall be entif
or sums received in res
agreement at any time.

any manner from payments due
br this Agreement or any other

Assignment and Sub-Co

21.1 [Subject to sub-ClI
Neither Party ma
charge) or sub-lice
sub-contract or othg
written consent of
withheld.

21.2 [[Subject to the prog
be entitled to perfor
member of its grou
Any act or omissid
purposes of this A
Service Provider.]

ent is personal to the Parties.
hrge  (otherwise than by floating
te any of its rights hereunder, or
obligations hereunder without the
consent not to be unreasonably

] OR [The] Service Provider shall
ndertaken by it through any other
hlified and skilled sub-contractors.
br or sub-contractor shall, for the
o0 be an act or omission of the

Time
22.1 [The Parties agree
be of the essence @
OR

22.2 [The Parties agree
for guidance only a
varied by mutual ag

eferred to in this Agreement shall

referred to in this Agreement are

Relationship of the Partig

Nothing in this Agreement
joint venture, agency or ot
contractual relationship exy

bemed to constitute a partnership,
between the Parties other than the
5 Agreement.

Non-Solicitation

24.1 Neither Party shall, ement and for a period of <<insert

15



period>> after its te
person who is or
any time in relation
that Party].

24.2 Neither Party shall,
period>> after its t
Party any custome
cause damage to
consent of that Part

loy or contract the services of any
e engaged by the other Party at
but the express written consent of

bment and for a period of <<insert
cit or entice away from the other
h solicitation or enticement would
prty [without the express written

25. Third Party Rights

25.1 No part of this Agre
accordingly the Co
this Agreement.

25.2  Subiject to this Cla
transferee, success

fer rights on any third parties and
arties) Act 1999 shall not apply to

all continue and be binding on the
Party as required.

26. Notices

26.1 All notices under th
if signed by, or on
notice.

26.2 Notices shall be des

26.2.1 when delive
registered

26.2.2 when sent,
transmissio

26.2.3 on the fifth
ordinary ma

26.2.4 on the tent
postage pre

writing and be deemed duly given
sed officer of the Party giving the

jiven:

ier or other messenger (including
ss hours of the recipient; or

ile or e-mail and a successful
5 generated; or

mailing, if mailed by national

g mailing, if mailed by airmail,

D the most recent address, e-mail
bther Party.

In each case notic{
address, or facsimil

27. Entire Agreement

27.1 [Subject to the pro
the entire agreemg
and may not be mo
authorised represe

s] OR [This] Agreement contains
with respect to its subject matter
ment in writing signed by the duly

27.2 Each Party acknow to this Agreement, it does not rely
on any representa provision except as expressly
provided in this A itions, warranties or other terms
implied by statute g ded to the fullest extent permitted
by law.
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28. Counterparts

This Agreement may be
Parties to it on separate c(
shall be an original, but §
same instrument.

ber of counterparts and by the
when so executed and delivered
her shall constitute one and the

29. Severance

In the event that one or
unlawful, invalid or otherwis
severed from the remaind
shall be valid and enforcea

pf this Agreement is found to be
ose provision(s) shall be deemed
he remainder of this Agreement

30. Dispute Resolution

30.1 The Parties shall at
Agreement through
have the authority t

ute arising out of or relating to this
eir appointed representatives who

0 not resolve the matter within
ation to negotiate, the parties will
h through an agreed Alternative

30.2 [If negotiations un
<<insert period>> @
attempt to resolve
Dispute Resolution

30.3 [If the ADR proceq
within <<insert perig
not participate in
arbitration by either

30.4 The seat of the arbi
The arbitration sha
Arbitration as agreq
unable to agree o
may, upon giving
Deputy President fd
the appointment of
that may be require

30.5 Nothing in this CI
applying to a court f

30.6 The Parties hereby
dispute resolution u
Parties.

B0.2 does not resolve the matter
at procedure, or if either Party will
he dispute may be referred to

30.3 shall be England and Wales.
rbitration Act 1996 and Rules for
In the event that the Parties are
Rules for Arbitration, either Party
r Party, apply to the President or
hartered Institute of Arbitrators for
pbrs and for any decision on rules

ither Party or its affiliates from

ind outcome of the final method of
[not] be final and binding on both

31. Law and Jurisdiction

31.1 This Agreement (in
therefrom or assod
accordance with, th

31.2 Subject to the prov
or claim between t
contractual matters
shall fall within the |

al matters and obligations arising
b governed by, and construed in
ales.

dispute, controversy, proceedings
s Agreement (including any non-
herefrom or associated therewith)
f England and Wales.
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IN WITNESS WHEREOF this Ad
before written

SIGNED by
<<Name and Title of person signi
for and on behalf of <<Service Prg

r>>

In the presence of
<<Name & Address of Witness>>
SIGNED by

<<Name and Title of person signi
for and on behalf of <<Client's Na

In the presence of
<<Name & Address of Witness>>

© Simply-docs — BS.SLA.01 Service Level Agrd

executed the day and year first
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Services
<<Insert a complete specification {
Client under this Agreement>>

ded by the Service Provider to the

© Simply-docs — BS.SLA.01 Service Level Agrd 19



Fees and Payment
<<Insert complete details of the F4
not limited to, the sums due, the fr

Default Fees

<<Insert complete details of Defa
the Service Levels. Provide detd
reference to the Service Levels>>

© Simply-docs — BS.SLA.01 Service Level Agrd

es. Provide details including, but
oicing methods etc.>>

bervice Provider for failure to meet

It Fees are to be calculated with
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Service Levels
<<Provide complete details of t
methods or units used to quantify

Is including, where relevant, the

Performance Monitoring
<<Provide a specification detailing
standard system is to be used, i
collected and how that data relate

be monitored and measured. If a
stem. Specify what data will be
performance>>

Performance Report
<<Provide a specification / temp
recording performance>>

e Report which will be used for

Submission of Performance Ref
<<Provide a timetable for the coll
reports, and the submission
Representatives>>

a, the compilation of performance
Reports to the Performance

© Simply-docs — BS.SLA.01 Service Level Agrd 21



1. Data Processing

Scope
<<Insert description of the scope rried out>>.
Nature
<<Insert description of the nature { arried out>>.
Purpose
<<Insert description of the purposg 5ing is to be carried out>>.
Duration
<<Insert details of the duration of {

2. Types of Personal Data
<<List the types of personal data t

3. Categories of Data Subject
<<List the categories of data subjg

4. Organisational and Technical
<<Describe the organisational an
Clause 16.6.2>>.

res
be implemented as referenced in
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