EMPLOYMENT BU

1.

1.1 In these Terms a

following expressio

Definitions and Interpretd

AND CONDITIONS

e context otherwise requires, the
ANiNngs:

“Assignment”

ch or period of work during which
supplied to a Client;

“AWR”

kers Regulations 2010;

“Elected Assignment”

chosen by a Client in the event of
on-assigned Temporary Worker

“Client”

or company including any
ies to whom a Temporary Worker

“Employment Business

h engages work-seekers under a
or a contract for services and
bkers to client businesses for

5 during which time the work-

e client’s control;

“Confidential
Information”

concerning either Party and
methods, plans, systems,
trade secrets; its products or
formation which is expressly
al;

“Engaged” /
“Engagement”

byment or engagement by a Client
on either a temporary or

ncludes engagement through
siness or via a third party and

ed to) a contract of service,

ency, franchise or other

ctly or through a company of
orker is an employee or officer;

“Extended Assignment’

Esignment chosen by a Client in
ement of an assigned Temporary

“Fees”

ble by the Client in consideration
dance with Clause 4;

“Introduction Fee”

in the event of an Engagement or
ent under Clauses 10 or 12 of
ditions in accordance with these
and the Conduct of Employment
pyment Businesses Regulations

“Registration Form”

ration form as appropriate>>;
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“Services”

be provided by the Employment
hs set out in Clause 3 and
ation Form;

“Temporary Worker”

0 is a work-seeker introduced to
pyment Business (but does not
al engaging with the

ia a limited company);

“Term”

ontract which shall be agreed

“Third Party
Engagement”

byment or engagement by a third
orker on either a temporary or
ncludes (but is not limited to) a
tract for service, agency,
gement either directly or through
b Temporary Worker is an

“Timesheet”

pplied by the Employment
by the Temporary Worker and

“Transfer Fee”

in the event of an Engagement or
t under Clauses 9 or 11 of these
n accordance with these Terms
Conduct of Employment

ent Businesses Regulations

1.2 Unless the context h reference in these Terms and
Conditions to:

1.2.1 “writing’ ssion, includes a reference to any
commu ectronic transmission or similar
means;

1.2.2 a statut te is a reference to that statute or
provisio ted at the relevant time;

1.2.3 “these b a reference to these Terms and
Conditid Schedules as amended or
supple e;

1.2.4 a Sched e Terms and Conditions; and

1.2.5 a Claus ence to a Clause of these Terms
and Co Schedules) or a paragraph of the
relevant

1.2.6 a "Part 0 the parties to these Terms and
Conditid

1.3  The headings used nditions are for convenience only
and shall have n brpretation of these Terms and
Conditions.

1.4  Words imparting the clude the plural and vice versa.

1.5 References to any ( Dther gender.
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2. The Contract

services to the Client as an
onduct of Employment Agencies

2.1 The Employment
employment busing
and Businesses R¢

2.2 Any and all busineq
for provision of suq
<<describe any
between the partie
Employment Busin
other terms and co
other documents cq
shall prevail unless
the Employment B

ployment Business with the Client
these Terms and Conditions [and
ing provisions of the contract
he entire agreement between the
e event of any conflict with any
d Conditions [and <<describe any
e contract between the parties>> |
ng by a <<insert officer / title>> of

2.3 These Terms an
containing provisio
contract between t
Temporary Worker’

describe any other documents
ben the parties>> | constitute the
and the Client for the supply of a
ment Business to the Client.

24 These Terms an
containing provisio
be accepted by thg
the signature of thg
the provision by t
identifying the Tem
Temporary Worker
the Client of the
information about
Employment Busing

describe any other documents
en the parties>> ] are deemed to
pf the following first occurs, either
s by or on behalf of the Client, or
b to the Client of any information
ent’s request for interview with the
of an Assignment, or any use by
e passing by the Client of any
to any third party following the
ient of the Temporary Worker.

2.5 No variation or altg
other documents cq
shall be valid unles
state the date on (@
agreed between, a
Client.

nd Conditions [or <<describe any
£ contract between the parties>> |
riation are set out in writing, they
d terms shall apply, and they are
he Employment Business and the

3. The Services

3.1 The Employment B
in the Registration H

Services to the Client as specified
his Clause 3.

3.2 Variations to the
between the Parties

b effect when agreed in writing

3.3 The Services shall
in the Registration H

3.3.1 Dy either Pa
the other; or

preed between the Parties, set out
or a period until terminated:

ert period>> prior written notice to

3.3.2 inaccordan
4, Fees and Payment

4.1 The Client shall
accordance with thi

4.2 The Client will pa
provided by the

put in the Registration Form in

ness for any additional services
that are not specified in the
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4.3

4.4

4.5

4.6

4.7

The Employment Busines

5.1

5.2

5.3

54

5.5

5.6

5.7

The Client’s Obligations

6.1
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ms and Conditions in accordance
tes or price lists at the time of the
agreed between the Parties. Any
ental to Fees or other expenses.

Registration Form (
with the Employme
performance or sug
charge for additiona

In the event that
including, but not i
shall be invoiced fo

The Client shall p
Clauses 4.2 and 4.
the same.

incurs any reasonable expenses
t shall cover such expenses and

costs and expenses under sub-
> days of receiving an invoice for

The Employment B|
<<insert percentags
per annum on any
due date to the datg

The Employment
any changes to th
changes, it shall ha

t to charge interest at the rate of
Aink name>> base rate of interest
in unpaid by the Client from the

insert period>> written notice of
the Client does not accept such
accordance with Clause 17.

Notwithstanding th 6, the Employment Business shall
not be required to p ny changes to the Fees arising as
a result of complian

The Employment
Workers to fill such
the Client.

The Employment B
to introducing them

our to find suitable Temporary
d to the Employment Business by

entity of Temporary Workers prior

The Employment
introduced to the C
which are required
position(s) that the
willing to work in thd

that all Temporary Workers
b, qualifications and authorisations
by any professional body, for the
d that the Temporary Worker is

When proposing a
shall inform the Cli
5.3 have been obta

Client, the Employment Business
e matters detailed in sub-Clause

The Employment
Worker for each vag

ee to find a suitable Temporary

The Employment
Workers’ remunerg
payment of income
with the Income Ta

nsible for paying the Temporary
bre relevant, the deduction and
ance contributions in accordance
) Act 2003.

[The Employment ith its obligations under the AWR

where relevant.]

Business all information which is
5iness to provide the Services and
. The Client shall use its best
is complete, accurate and up-to-

The Client shall prg
reasonably requireg
to comply with th
endeavours to ens
date.



6.2 The Client shall on provided to the Employment
Business does not h could be regarded as offensive,
indecent, obscene, ful, defamatory or discriminatory.

6.3  The Client shall on provided to the Employment
Business does not h infringes the rights of any third
parties (including, b al property rights).

6.4  The Client shall prg Business details of the vacancies
that the Client wish¢ include the type of work required;
the commenceme and location. In the event that
working hours are 1 eek at any given time, the Client
must inform the Em o such work being undertaken.

6.5 The Client shall ment Business details of the
experience, training horisations required by law, the
Client, and any prof ancies.

6.6 The Client must in usiness of any health and safety
risks or requiremen lient wishes to fill about which the
Employment Busing he Temporary Worker, as well as
the action taken by d control such risks.

6.7 In the event that an anges following the submission of
that information to ess, the Client shall inform the
Employment Busi pplying appropriately updated
information.

6.8 The Client shall pa e Terms and Conditions.

6.9 The Client shall p of supervision to the Temporary
Worker in order to orker to perform to the Client’s
satisfaction and to 4 b of workmanship.

6.10 The Client shall, to ply with all relevant legislation and
regulations includin ealth and Safety At Work Act; the
Working Time Reg 010 and the AWR.

6.11 In addition to the g 5 detailed in sub-Clause 6.10, the
Client shall comply industry codes of practice.

6.12 It shall be the Clie de suitable Public and Employer’s
Liability Insurance d orker during the Assignment.

6.13 The Client underta pason why it would be detrimental
to the interests of t r the Temporary Worker to fill the
Assignment and s ent Business immediately if the
position changes.

Timesheets

7.1 The Employment esheets to be completed by the
Temporary Worker hours worked by the Temporary
Worker.

7.2 In the absence of & trary, each Timesheet shall cover
a period of <<insert

7.3  The Client shall sig heet to verify the number of hours
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worked by the Te
return it to the
completion.

bS it to the Temporary Worker to
within <<insert period>> of its



7.4

7.5

7.6

Sickness and Absence

8.1

8.2

8.3

8.4

Engagement of Assigned

9.1

9.2

9.3

9.4
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The Client shall ref
Temporary Worker
Employment Busing

blating to the hours worked by the
elating to the Timesheets to the

Failure by the Tem bte Timesheets or by the Client to
sign the same shall its obligation to pay the Fees and
other sums in respe by the Temporary Worker or other

sums required by t S.
The Client shall not
it is dissatisfied wit
unsuitable work the

5ign a time sheet on the basis that
he Temporary Worker. In cases of
provisions of Clause 17.2 below.

[In the event that t
injury or illness fo
extended by the tot

hbsent from an Assignment due to
more, the Assignment shall be
d by that period of absence.]

[If statutory sick ps
Business for any p
Client for a sum eq
required to pay an
4.]

If any other payme
arise as a result of
invoice the client fa
required to pay an
4.

If the Temporary
otherwise, the Clie
such absence inclug

brary Worker by the Employment
yment Business shall invoice the
tory sick pay. The Client shall be
nce with the provisions of Clause

rker by the Employment Business
R, the Employment Business shall
er payments. The Client shall be
nce with the provisions of Clause

reason, whether injury, illness or
loyment Business immediately of
the Temporary Worker.

d Transfer Fees

The provisions of t
been Assigned to t

where a Temporary Worker has

Where a Tempora
directly or pursuan
Engaged by the Clig
of either:

9.2.1 14 weeks frq
where there
the end of {
first Assign

9.2.2 8 weeks fro
on an Assig

the Client shall be |
The Client and the
an Extended Assig

he Employment Business either
another Employment Business is
t or within whichever is the longer

ssignment (each new Assignment
bre than 42 days (6 weeks) since
hall also be considered to be the
is Clause 9); or

ay the Temporary Worker worked

ed Assignment or a Transfer Fee.
all agree upon the length of such
ch a Transfer Fee.

If the Client wishes
under sub-Clause ¢
e.g. 7 days>> writte
notice shall result i

orker on an Extended Assignment
0 provide at least <<insert period
gagement. Failure to provide such
| to pay a Transfer Fee.

In the event that t upon the length of an Extended

6



Assignment or the 4

9.4.1 The Extend
period>> d
normally pa

9.4.2 The Transfe
the remune
<<insert pe
remuneratio
<<insert per

9.5 In the event that
refund shall be p:
Employment Busing

 following shall apply:

bntinue for a period of <<insert
shall continue to pay the Fees
hs set out in Clause 4; or

bd as <<insert percentage>>% of
emporary Worker during the first
if the Engagement or, where the
, the total of the Fees payable for
ert number>>.

ates earlier than anticipated, no
Fee paid by the Client to the

10. Engagement of non-assi S

10.1 The provisions of t
been introduced bu

where a Temporary Worker has
nt.

10.2 Where a Temporar
is subsequently e
supplied by anothe
introduction, the Cli
on an Elected Assig
shall agree upon t
such an Introductio

10.3 If the Client wishes
under sub-Clause
e.g. 7 days>> writtg
notice shall result i

10.4 In the event that
Assignment or the 3

10.4.1 The Electeq
period>> d
normally pa

10.4.2 The Introdud
the remune
<<insert pe
remuneratio
<<insert per

10.5 In the event that
refund shall be pa
Employment Busing

ed to the Client but not Assigned
her directly or pursuant to being
ithin 6 months of the date of the
ed to take the Temporary Worker
duction Fee. The Client and Agent
ted Assignment or the amount of

orker on an Elected Assignment
o provide at least <<insert period
gagement. Failure to provide such
] to pay an Introduction Fee.

e upon the length of an Elected
e following shall apply:

tinue for a period of <<insert
shall continue to pay the Fees
hs set out in Clause 4; or

ed as <<insert percentage>>% of
emporary Worker during the first
f the Engagement or, where the
, the total of the Fees payable for
ert number>>.

ates earlier than anticipated, no
n Fee paid by the Client to the

11. Third Party Engagement Workers

11.1  The provisions of t
been Assigned to &
party resulting in t
Worker.

11.2 Where a Temporal
party and such int
Temporary Worker,
either:

where a Temporary Worker has
hry Worker is introduced to a third
ty Engagement of the Temporary

he Client is introduced to a third
Third Party Engagement of the
r within whichever is the longer of
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12.

13.
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11.3

11.4

Third Party Engagement

12.1

12.2

12.3

12.4

Confidentiality

13.1

11.2.1 14 weeks frq
where there
the end of 4
first Assign

11.2.2 8 weeks fro
on an Assig

the Client shall be
be agreed upon bet

In the event that thd
shall be calculated
the Temporary Wo
Third Party Engage
the total of the F¢g
number>>,

ssignment (each new Assignment
bre than 42 days (6 weeks) since
hall also be considered to be the
is Clause 11); or

ay the Temporary Worker worked

er Fee, the amount of which shall
mployment Business.

bon the sum of the Transfer Fee, it
00 of the remuneration payable to
ert period e.g. 12 months>> of the
neration to be paid is not known,
period>> multiplied by <<insert

In the event that
anticipated, no refu
to the Employment

igement terminates earlier than
y Transfer Fee paid by the Client

prary Workers

The provisions of t
been introduced b
introduced to a thirg
Engagement of the

where a Temporary Worker has
nt and that Temporary Worker is
ting in the subsequent Third Party

Where a Temporar
introduced to a thirg
6 months of the dat
Introduction Fee, t
Client and the Emp

ed to a Client but not Assigned is
engaged by that third party within
Client shall be required to pay an
pll be agreed upon between the

In the event that t
Fee, it shall be ca
payable to the Te
months>> of the T
paid is not know
multiplied by <<inse

upon the sum of the Introduction
centage>>% of the remuneration
the first <<insert period e.g. 12
pr, where the remuneration to be
5 payable for <<insert period>>

In the event that
anticipated, no ref
Client to the Emplo

igement terminates earlier than
any Introduction Fee paid by the

Each Party undert
authorised in writing

13.1.1 keep confidg
13.1.2 not disclose

pvided by sub-Clause 13.2 or as
I, at all times:

mation;
ion to any other party;

13.1.3 not use an
contemplate

13.1.4 not make a
any Confide

for any purpose other than as
Terms and Conditions;

y way or part with possession of



13.2

13.3

14. Data Protection

14.1

14.2

14.3
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13.1.5 ensure that|
advisers dog
of the provis

officers, employees, agents or
by that Party, would be a breach
.1to 13.1.4 above.

Either Party may:
13.2.1 disclose an to:
13.2.1.1
13.2.1.2
13.2.1.3

lier of that Party;
authority or regulatory body; or
of that Party or of any of the

to such extd
these Term{
subject to t
Confidential
disclosure i
above or a
obtaining a
the person
Clause, to K
only for the |

or the purposes contemplated by
equired by law, and in each case
the person in question that the
ential and (except where the
mentioned in sub-Clause 13.2.1.2
e or officer of any such body)
Party a written undertaking from
practicable in the terms of this
brmation confidential and to use it
sclosure is made; and

13.2.2 use any Co
other perso
knowledge t
Party does
is not public

any purpose, or disclose it to any
at it is, or has become, public
Arty, provided that in doing so that
at Confidential Information which

tinue in force in accordance with
of these Terms and Conditions for

The provisions of {
their terms, notwith{
any reason.

In this Clause 14:

14.1.1 “Data Prote
from time tdg
and privacy
the Genera
GDPR”), as

all applicable legislation in force
dom applicable to data protection
to, the retained EU law version of
lation ((EU) 2016/679) (the “UK
of England and Wales, Scotland,
bection 3 of the European Union
(Withdrawal ptection Act 2018 (and regulations
made there and Electronic Communications

14.1.2 “personal d4 as defined in the UK GDPR.

All personal data t
may use will be
accordance with th
under the Data Pr¢
may be, either the
rights under the Da

siness or the Client (“First Party”)
ind held by that First Party in
ptection Legislation and the rights
e other party being, as the case
the Client (“Other Party”) and the
bf any third party.

For complete detai
retention of persona
personal data is ust

llection, processing, storage, and
imited to, the purpose(s) for which
es for using it, details of the Other



Party’s and any thi
data sharing (wher
Notice of the First
attached in the Sch

14.4 [All personal data t
the contract betwe
shared in accordan
into by the Parties @

14.5 '[All personal data
Party under the co
shall be processeq
Agreement entered
contract.]

15. Liability

15.1 Subject to sub-Cla
responsible for any
the introduction of
Business, the As
Employment Busin
any Temporary Wo
misconduct, dishon

15.2 Subject to sub-Cl3
circumstances (incl
loss of profits or a
incurred by the Clie

to exercise them, and personal
Party should refer to the Privacy
rivacy Notices of each Party are

Party with the Other Party under
e Terms and Conditions shall be
Data Sharing Agreement entered
ANt to that contract.]

First Party on behalf of the Other
s on these Terms and Conditions
e terms of the Data Processing
<<insert date>> pursuant to that

nt Business shall not be liable or
or delay arising from or relating to
o the Client by the Employment
ary Worker Introduced by the
ployment Business to introduce
Temporary Worker’'s negligence,
5, or lack of skills

ent Business shall not in any
b-Clause 15.1) be liable for any
tial loss or damages suffered or

on, direction and direct control of
t is therefore responsible for any
Worker (whether wilful, negligent
e Assignment.

15.3 Temporary Workers
the Client during t
and all acts or omi
or otherwise) which

ent Business does not exclude
DM its own negligence or for fraud.

15.4 For the avoidance
liability for death or

16. Indemnity

16.1 The Client shall ind
damage, proceedi
Employment Busing
Temporary Worke
Conditions and/or i

Business against any claim, loss,
or expenses incurred by the
, error or omission of the Client or
ct matter of these Terms and
reach hereof.

16.2 The indemnity set d
the Employment B

all apply provided that in all cases

16.2.1 Notify t easonably possible of any claim,

16.2.2 Consult
any suc

16.2.3 Make n
sum wit
to be u

action to be taken in dealing with

ird party for the payment of any
of the Client, such agreement not

! See the notes about Clause 14 in th locument
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16.3 [Notwithstanding th
under the indemnity set ou

e 16, the total liability of the Client
be limited to £<<insert sum>>.]

17. Termination

17.1  Subject to the rem
the Parties shall cq
Parties prior to the 1

17.2 The Client may tg
Assignment prior t(
Temporary Worke
termination takes p
Term, the Employ
and other sums pa
Employment Busing
termination occurs |

17.3 Either Party has
immediately if the o

Clause 17, the contract between
ich shall be agreed between the

ptween the Parties and end the
it reasonably considers that the
actorily. In the event that such
rt period>> prior to the end of the
rdingly reduce or refund the Fees
emporary Worker concerned. The
bligation to refund any sums if the
>> prior to the end of the Term.

e contract between the Parties

17.3.1 has commi]
<<describe
between thd
which case
has failed td
do so; or

these Terms and Conditions [or
ntaining provisions of the contract
breach is capable of remedy, in
| be exercisable if the other Party
in 14 days after a written notice to

either voluntary or compulsory
fide corporate reconstruction or
bointed in respect of the whole or

17.3.2 goes into H
(save for t
amalgamatig
any part of if

17.4 In the event of ter
required under th
documents containi
become due and i

17.5 Any and all obligati
continue beyond t
shall survive termin

itted by the Client, all payments
ions [or <<describe any other
ract between the parties>> ] shall

either expressly or by their nature
ion or expiration of the Contract
7.

18. Force Majeure

Neither Party to these Ter
performing their obligationd
beyond the reasonable co
to: power failure, Internet
flood, storms, earthquakeq
action or any other similar
guestion.

19. Notices

19.1 All notices under
deemed duly given
Party giving the not

19.2 Notices shall be def

19.2.1 when delivg
registered

pe liable for any failure or delay in
blay results from any cause that is
auses include, but are not limited
industrial action, civil unrest, fire,
of war, pandemic, governmental
beyond the control of the Party in

tions shall be in writing and be
of, a duly authorised officer of the

jiven:

ier or other messenger (including
siness hours of the recipient; or
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20.

21.

22.

23.

24.
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19.2.2 when sent, i

19.2.3 on the fift
ordinary ma

19.3 All notices under thg
recent address or e-

d a return receipt is generated; or

mailing, if mailed by national

s shall be addressed to the most
e other Party.

Severance

The Parties agree that, in t
and Conditions [or <<des
contract between the pa
unenforceable, that / those
these Terms and Conditig
<<describe any other doc
parties>> ] shall be valid a

e of the provisions of these Terms
bnts containing provisions of the
e unlawful, invalid or otherwise
ed severed from the remainder of
ese Terms and Conditions [and
bions of the contract between the

No Waiver

The Parties agree that no
provision in these Termsg
containing provisions of thg
them shall constitute a wa
any other provision thereo
preceding or subsequent b

b enforce the performance of any
<describe any other documents
arties>> ] or the contract between
bquently enforce that provision or
pbe deemed to be a waiver of any
itute a continuing waiver.

Relationship

Nothing in these Terms
containing provisions of
partnership or agency o
relationship between the E

Third Parties

No provision of these Te
containing provisions of th
on or be enforceable by a
under the Contract (Rights
doubt the Temporary Work

describe any other documents
the parties>> ] shall create a
ployer and employee, or other
the Client.

<<describe any other documents
arties>> ] shall confer any benefit
rty to these Terms and Conditions
D99 including for the avoidance of

Dispute Resolution (Arbi

ese Terms and Conditions arises
erred to the arbitration of a single
d practical experience to resolve

24.1 Where any dispute
between the Partie
arbitrator with app
the particular disput

24.2  The arbitrator shall
shall be appointed
England and Wales

24.3 The arbitration sh
accordance with th
of that Act for the ti

24.4 The Parties shall p
requested by him
obligations of config

245 The Parties shall r
render his decisio

or, in the event of failure to agree,
time being of the Law Society of

bert location>> and shall be in
any re-enactment or modification

bitrator all information reasonably
ar dispute, imposing appropriate

se all reasonable endeavours to
g his receipt of the information

12



requested or if this
practicable. The Pa
objective.

24.6 The Parties shall s
decision of the arbit

24.7 [The Parties agree
England and Wale
arbitration.]

25. Law and Jurisdiction

25.1 These Terms and (
provisions of the cq
the Parties (includ
therefrom or assod
accordance with, th

25.2  Any dispute, contro
these Terms and Q
provisions of the co
Parties (including
therefrom or associ
of England and Wal

Each Party’s Privacy Notice,
<<Attach a copy of each Part

© Simply-docs — TR.EA.03 - Employment Busi

thereafter as may reasonably be

v with the arbitrator to achieve this

nding upon both Parties.

ales.

renced in sub-Clause 14.3>>]

ses of the arbitrator equally. The

plication or appeal to the courts of
of law arising in the course of the

e any other documents containing
ies>> ] and the contract between
matters and obligations arising
b governed by, and construed in

im between the Parties relating to
b any other documents containing
ps>> | or the contract between the
atters and obligations arising
ithin the jurisdiction of the courts

13



