CAR REPAIR TERMS AND CONDITIONS (VBRA VERSION) (B2C)

BACKGROUND:
These Terms and Conditions are the standard terms which apply:

A.

to the provision to the Customer of any Services (as “Services” is defined in Clause 1
below) by the Garage, namely <<Insert name of Garage>> [of <<Address>>] OR [a
company registered in <<country of registration>> under number <<company
registration number>> whose registered office is at <<registered office>>] (“the

Garage”); and

where the Customer is a “Consumer” as defined by the Consumer Rights Act 2015.

Definitions and Interpretation

1.1 In these Terms and Conditions, unless the context otherwise requires, the
following expressions have the following meanings:

“Business”

“Consumer”

[“Courtesy Car
Agreement”]

“Customer/You/Your”

“Estimate”

“Garage/Us/We/Our”

“Invoice”
“Manufacturer”

“Price”

“Quotation”

“Regulations”

means any business, trade, craft, or profession carried
on by You or any other person/organisation;

means a “Consumer” as defined by the Consumer
Rights Act 2015, that is to say an individual who receives
any of the Services for his/her personal use and for
purposes wholly or mainly outside the purposes of any
Business;

[means a separate agreement between You and Us
containing the terms of agreement on which You have
any courtesy car in accordance with Clause 10 of these
Terms and Conditions;]

means a Consumer customer of the Garage who
requires its Services;

means a document giving the approximate Price of the
Work;

means the <<Insert name of Garage>> garage whose
place of business and contact address is [the same
address as above] OR [insert other address] and
reference to the Garage shall include reference to any
and all of its staff including mechanics;

means a final invoice giving the total Price of the Work;
means the manufacturer of the Vehicle;

means the fee payable for the Work including parts,
labour, VAT and any additional charges;

means a document giving the agreed fixed Price of the
Work which We shall not vary without Your explicit
agreement;

means The Consumer Contracts (Information,
Cancellation and Additional Charges) Regulations 2013;
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“Services” means any type of repair [or maintenance] of Vehicles;

“Vehicle” means Your vehicle which may be a car, van,
motorhome, motorcycle, caravan or trailer;

“Warranty Period” means the duration of the warranties provided by Us in
accordance with Clause 11 of these Terms and
Conditions; and

“Work” means the particular Services that We agree to provide
to You;

1.2 Unless the context otherwise requires, each reference in these Terms and
Conditions to:

1.2.1 “writing”, and any cognate expression, includes a reference to any
communication effected by electronic or facsimile transmission or
similar means;

1.2.2 a statute or a provision of a statute is a reference to that statute or
provision as amended or re-enacted at the relevant time;

1.2.3 “these Terms and Conditions” is a reference to these Terms and
Conditions and each of the Schedules as amended or supplemented at
the relevant time;

1.2.4 a Clause or paragraph is a reference to a Clause of these Terms and
Conditions; and

1.2.5 a "Party" or the "Parties" refer to the parties to these Terms and
Conditions;

1.3  The headings used in these Terms and Conditions are for convenience only
and will not affect the interpretation of these Terms and Conditions;

1.4  Words signifying the singular shall include the plural and vice versa; and.
15 References to any gender shall include the other gender.

2. Booking

2.1 You may request a booking for any Work (subject to Our confirming the
booking) by <<insert methods e.g. telephone, internet etc.>>;

2.2 When You request a booking, You must give Us the following information:
2.2.1 <<insert detail e.g. Customer contact details>>;
2.2.2 <<insert detail e.g. preferred date>>;
2.2.3 <<insert detail e.g. nature of repairs required>>;
2.2.4 <<insert detail e.g. make, model and age of Vehicle>>;
2.2.5 <<insert detail e.g. any warranties covering the Vehicle>>;

2.3 [We shall provide You with a booking form which shall provide prompts for all
required information;]

3. Investigation and Diagnostics

3.1 Following the booking and prior to the calculation of an Estimate or Quotation
it may be necessary for the Garage to conduct investigative or diagnostic work
on the Vehicle in order to determine the nature of the Work required; and
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3.2

Estimates and Quotation

4.1

4.2

4.3

4.4

4.5

4.6

Payment and Invoices

5.1

5.2

53

54

55

5.6

5.7

5.8
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