BACKGROUND:

These Terms and Conditions a
services to consumers by <<ing

trading name if different from

Partnership, LLP, Private Limited
<<insert registration number>>] [,

and] whose main trading address

1.

In these Terms a
following expressio

11

“Business Day”

“Calendar Day”

“Contract”

“Deposit”

“Licence”

“Month”
“Order”

“Order Confirmation”

“Package”

“Photographer’s Servicg

“Photo Shoot”
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Definitions and Interpretd

DNDITIONS

or the provision of photography
bgrapher”) [, trading as <<insert
usiness type, e.g. Sole Trader,
Stered in England under number
is <<insert registered address>>

b context otherwise requires, the
ANiNgs:

br than Saturday or Sunday) on
5 are open for their full range of
<insert location>>;

P year;

pr the provision of the
ces, as explained in Clause 3;

ayment made to the
sub-Clause 5.6;

Sive, perpetual, [non-

b granted to you by the
the photographs for non-
5 under Clause 7,

bnth;

the Photographer’s Services [as
bwn overleaf];

bher’s acceptance and
Drder as described in Clause 3;

the Photographer’s Services
types, sizes, pricing <<insert
equired>> of photographs and
n <<insert document, e.g. price

brovided by the Photographer;

he Photographer’s Services

ding preparation beforehand, the
s and the processing of

ces to “the date of the Photo

e date on which the

taking the photographs);



“Price” able for the Photographer’s

hny additional costs incurred

r price payable for the
ces which may be offered from

“Special Price”

1.2 Each reference in
expression includeg
message,] fax or ot

tions to “writing” and any similar
ons whether sent by e-mail, [text

2. Information The Photogr3

2.1 <<insert name of
different from na
Partnership, LLP,
under number <<in
<<insert registered
address>>.

2.2 [The Photographer’
2.3 [The Photographer
24 [The Photographer
2.5 [<<Insert further inff

ing as <<insert trading name if
siness type, e.g. Sole Trader,
y etc.>> [registered in England
>>] [,whose registered address is
main trading address is <<insert

VAT number>>.]
ame(s) of regulator(s)>>.]

ame(s) of association(s) etc.>>.]

3. The Contract

3.1 These Terms an(
Photographer’'s Se

he sale and provision of the
pasis of the Contract between you
and the Photograp the Photographer will provide the
Photographer’'s Se for them in accordance with the
terms set out in th ns. Before submitting an Order,
please ensure that s and Conditions carefully.

3.2 Nothing provided b
marketing literature
offer capable of ac
the Photographer

ding, but not limited to, sales and
aterial constitutes a contractual
onstitutes a contractual offer that
ion, accept.

3.3 A legally binding cq
upon the Photog
Photographer’s Org
writing.

the Photographer will be created
your Order, indicated by the
Confirmations will be provided in

3.4  The following infor
formation of the Co
such information is

3.4.1 The mainc

3.4.2 The Photog
details (as s

ade available to you prior to the
the Photographer, save for where
e context of the transaction:

grapher’s Services;

n above in Clause 2) and contact
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3.4.3 The total Pri
nature of th
be calculate

3.4.4 The arrange
within  whig
Photographg

3.4.5 The Photog

3.4.6 Where app
guarantees;

3.4.7 The duratio
indeterminaf
conditions fd

3.4.8 [Where app

b Services including taxes or, if the
bs are such that the Price cannot
in which it will be calculated;

brmance and the time by which (or
undertakes to perform the

ing policy;
sales services and commercial

applicable, or if the Contract is of
pe extended automatically, the
t

, including appropriate technical

protection t;]
3.4.9 [Where app mpatibility of digital content with
hardware a otographer is aware of or might

reasonably of.]

Orders

4.1  All Orders for the made by you will be subject to
these Terms and C;{

4.2  When placing an O to provide the following details:
4.2.1 <<Insert det Shoot>>;
4.2.2 <<Insert det DOt>>;
4.2.3 <<Insert det
4.2.4 <<lInsert furt

4.3  You may change yq to <<insert time period>> prior to
the date of the Pho e Photographer. Please note that
there may be certa nsert examples>> that cannot be
accommodated if re ert time period>> prior to the date
of the Photo Shoot. hnces, if you reschedule the Photo
Shoot, a new Dep eflecting the Photographer’s lost
opportunity to make omers. Please refer to Clause 11
for further details. not be able to accommodate a
request for a resche ooking has already been made by
another customer (¢ [Requests to change Orders do
not need to be mad

4.4 If your Order is chg will inform you of any change to

Price and Payment

5.1
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the Price in writing.

The Price of the P
Package that you
list>> in place at the

ill be calculated based upon the
he <<insert document, e.g. price



52 The Photographer
different to that shq
price list>>, the S
Special Price is par
advertisement. O
Special Price even
the period has expi

5.3 The Photographer’
affect Orders that h

5.4 All Prices include
Order and the date
VAT that you must
have already made

5.5  The Photographer
including travel, s
incurred or charged

. quote a Special Price which is
s current <<insert document, e.g.
| for <<insert period>> or, if the
| offer, for the period shown in the
b period will be accepted at the
s not accept the Order until after

ny time but these changes will not
ed.

hanges between the date of your
otographer will adjust the rate of
ill not affect any Prices where you

expenses in addition to the Price,
pdation. No such sums will be
5S agreement.

5.6 No later than <<ing
to pay a Deposit eq
for the payment of

j your Order, you will be required
je>>% of the Price. The due date
led in the Order Confirmation.

57 In certain circumstd
refund. Please refe

5.8 The balance of thd
sub-Clause 5.5)]
payable>>. [Where
Photo Shoot, any
invoiced separately

5.9  The Photographer §

5.9.1 <<insert pa

hncelled, you may be entitled to a
details.

dditional expenses agreed under
t point at which full balance is
is payable before the date of the
bed under sub-Clause 5.5 will be
0 Shoot.]

hods of payment:

5.9.2 <<insert pa
5.9.3 <<insert pa
5.9.4 <<add more juired>>.

5.10 [Credit and/or debit
charged>>.]

insert point at which a card will be

5.11 If you do not make
infon <<insert do(
Photographer may
<<insert percentage
rate of <<insert ba
basis from the due
overdue sum, whet
due when paying a

apher by the due date [as shown
Drder Confirmation etc.>>], the
the overdue sum at the rate of
er annum above the base lending
me. Interest will accrue on a daily
he actual date of payment of the
ent. You must pay any interest

5.12 The provisions of
contacted the Phot
will accrue while su

5.13 Where any refund
and Conditions (i
cancellation under
reasonably possibl

ot apply if you have promptly
nvoice in good faith. No interest

of the provisions of these Terms
bd to refunds in the event of
ds will be made as soon as is
ithin 14 Calendar Days of the
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triggering event an
you unless you req

6. The Photographer’s Serv

6.1 As required by law,
with reasonable ski

the <<insert type

information provid

Photographer’'s Se

6.2 You will choose yd

Shoot when placi

period>> prior to th

specific photograp
opportunity to disc
Order.]

6.3 Subject to the sj
requirements you s
endeavours to accq
judgement when s
composition, lightin

6.4 Subject to the nat
the Photographer
with a view to pro

final photographs t(
during the Photo S
delivered to you wil

6.5 The Photographer §
<<insert time perid
format(s)>> [as det

7. Copyright and Licence

7.1 The copyright in a
remain, the propert

stating otherwise (

copyright in the ph¢

Clause 7.

7.2 The Licence shall |
you and, subject td
and 7.6, shall conti
the life of the Phot

Designs and Pate
public domain and

7.3 You shall have the
Commercial use o

written agreement.

7.4 You may not sub-l

written consent.
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yment method originally used by

bvide the Photographer’s Services
h best practices and standards in
et, and in accordance with any
about him/herself and the

er

osen Package, and any other
rapher will use his/her reasonable
pher shall use his/her own artistic
deciding upon factors such as

nd to your express requirements,
hphs as he/she deems appropriate
en processing and preparing the
he number of photographs taken
ice payable and the final number
hosen Package.

photographs to you, no later than
of the Photo Shoot, in <<insert
Package].

aphs only for personal purposes.
without the Photographer’s prior

the subject matter of the Photo
uld, no later than <<insert time
bt, inform the Photographer of any
bu may require. [There will be an
efore] OR [when] you place your

the Photographer is, and shall
Subject to any written agreement
ditional fee), you shall not own the
hem only in accordance with this

e delivery of the photographs to
lauses 5.11 (non / late payment)
bpyright protection (which shall be
nder Section 12 of the Copyright
h the photographs will enter the
0 by copyright.

without the Photographer’s prior



7.5 Unless you expres
to use the photogrs
payment to you, pr(
his/her services.

e Photographer reserves the right
promotional material without any
nly related to the Photographer or

7.6 The Licence grant
breach any of its te

to you may be revoked if you

8. Problems with the Photo

8.1 The Photographer
his/her provision o
there is a proble
Photographer as sc

8.2 The Photographer
Photographer’'s Se

8.3 The Photographer
Clause 8 where t
where nobody is at
been caused by a
charge you a reaso

Your Legal Rights

reasonable efforts to ensure that
ices is trouble-free. If, however,
br's Services, please inform the
ible.

rts to remedy problems with the
sonably possible and practical.

remedying problems under this
caused by the Photographer or
r determines that the problem has
your part, the Photographer may
ork required.

8.4 As a consumer, yo
services. For full dg
it is recommended
Trading Standardd
Photographer’'s Se
request repeat pe
reasonable time
reduction in price.
with information th
have the right to ret
within a reasona
Photographer’s brg
does not relate to t
the right to a reduct
to repeat the Photo

s with respect to the purchase of
and guidance on exercising them,
local Citizens Advice Bureau or
bgrapher does not perform the
il and care, you have the right to
not possible or done within a
D you, you have the right to a
ervices are not performed in line
provided about them, you also
b or, if that is not possible or done
bnvenience to you (or if the
on about the Photographer that
otographer’s Services), you have
ason the Photographer is required
ordance with your legal rights, the
e and will bear any and all costs
bre a price reduction applies, this
, Where you have already made
It in a full or partial refund. Any
delay (and in any event within 14
ch the Photographer agrees that
via the same payment method
alternative method. In addition to
grapher’s Services, you also have
pods that are not of satisfactory
or not in accordance with models
been brought to your attention).

may be any sum
payment(s) to the
such refunds will b
Calendar Days sta
you are entitled tg
originally used by ys
your legal rights reld
remedies if the P
guality, not fit for p
or samples shown (

8.5 As a consumer yo
the photographs (
and Conditions is 9
For full details of
recommended that

b with respect to digital content. If
luced for you under these Terms
t, these rights may apply to you.
idance on exercising them, it is
itizens Advice Bureau or Trading
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Photographer’s Liability

9.1

9.2

9.3

9.4

9.5
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Standards Office.
must be of satisfag
purpose has been
implication), and it
the Photographer.
digital content whic
the right to a repa
reduction up to the
you have already
full or partial refun
(and in any event
Photographer agre
same payment m
alternative method
these Terms and
Photographer’s falil
legal right to comp
repair or replaceme

he Photographer supplies to you
fit for purpose (where any such
bgrapher, whether expressly or by
on and other information given by
al content you are unable to reject
e above; however you may have
hese are not possible, to a price
ere a price reduction applies and
Photographer, you may be due a
Il be issued without undue delay
starting on the date on which the
to the refund) and made via the
Dy you unless you request an
ided by the Photographer under
bur device(s) as a result of the
e skill and care, you also have the
je which may take the form of a
tion.

The Photographer insurance:
9.1.1 Public liabilif

9.1.2 Professiona
sum>>.

indemnity of £<<insert sum>>;

h a limit of indemnity of £<<insert

The Photographer
you may suffer as g
as a result of his/h
employees, agents
an obvious conseq
contemplated by yo
Photographer will
foreseeable.

y foreseeable loss or damage that
of these Terms and Conditions or
that of any of the Photographer’s
bs or damage is foreseeable if it is
er’'s breach or negligence or if it is
hen the Contract is created. The
any loss or damage that is not

The Photographer
(i.e. non-commercia
representation tha
business or industri
that you do not
Photographer's S
Photographer will
interruption to busi

otographer’s Services for private
otographer makes no warranty or
bervices are fit for commercial,
By making your Order, you agree
mind and will not be using the
hphs in such a context. The
y loss of profit, loss of business,
Einess opportunity.

seeks to exclude or limit the
sonal injury caused by his/her
tographer’'s employees, agents or
isrepresentation.

Nothing in these
Photographer’s lia
negligence (includi
sub-contractors); o

seeks to exclude or limit the
the Photographer’s Services with
with information provided by the
vices or about himself/herself, nor
ital content that is of satisfactory

Nothing in these
Photographer’s liab
reasonable care a
Photographer abou
for the Photograph
quality, fit for purpos



9.6 Nothing in these T
rights as a consu

Your local Citizens Standards Office.

10. Events Outside of the Ph

10.1 The Photographer
his/her obligations
beyond his/her reas
to: power failure, i
industrial action b
flood, storms, ear
actual), acts of wa
for war), epidemic ¢
the Photographer’s

orce Majeure)

10.2 If any event descril
affect the Photogr,
Terms and Conditio

10.2.1 The Photog

10.2.2 The Photog
be suspend
extended ac

10.2.3 The Photog
reasonable
availability a

10.2.4 If an event
and you wis
your right to

10.2.5 If the event
for more t
Photographé
of the Photd
the Photogrs
be informed
that cancelld
and in any
cancellation

e 11.2.6;

11. Rescheduling and Cance

11.1 You may cancel o
Any and all refunds
and in any event
of your cancellation
shall apply to cance

11.1.1 If you cancd
time period

will refund a ur Deposit;
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ks to exclude or limit Your legal
Your legal rights, please refer to

y failure or delay in performing
ay results from any cause that is
auses include, but are not limited
failure, strikes, lock-outs or other
other civil unrest, fire, explosion,
acts of terrorism (threatened or
hreatened, actual or preparations
or any other event that is beyond

D occurs that is likely to adversely
his/her obligations under these

500N as is reasonably possible;

r these Terms and Conditions will
that he/she is bound by will be
tension is reasonably possible);

hen the event outside of his/her
ovide any new dates, times or

pher’s reasonable control occurs
you may do so in accordance with

er’'s reasonable control continues
d>> or is likely to prevent the
ptographer’s Services on the date
be cancelled in accordance with
er sub-Clause 11.4.3, and you will
refunds due to you as a result of
S soon as is reasonably possible,
dar Days of the Photographer’s

bhoot for any reason at any time.
hS soon as is reasonably possible,
pf the Photographer’s acceptance
lauses 11.2 to 11.5, the following

the Contract) more than <<insert
e Photo Shoot, the Photographer



11.1.2 If you resch

prior to the

sums paid, i
the resched

11.1.3 If you cancg

time period
the Photo

refund any g
11.1.4 If you cancg

time period

will retain al

balance of

11.1.5 If you resc
prior to the

original Dep
Photo Shoot

11.2 If any of the follo

giving the Photogra

Photographer (incl
be refunded to you

14 Calendar Days ¢

11.2.1 The Photog

failed to re
asking him/

such breac

cancel immd

11.2.2 An encumb

company, a

to an admi
1986)];

11.2.4 The Photog
where the P
the purpose
resulting co
obligations i

11.2.5 The Photog

11.2.6 The Photog

due to an
10.2.4); or

11.2.7 The Photog
material disa

11.3 The Photographer

to <<insert time pe

made any payme
Deposit) that/those
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less than <<insert time period>>
the Photographer will retain your
ill be payable for the rescheduled

tract in any material way and has
<<insert time period>> of you
reasonably possible to remedy
ial breach will trigger the right to

luntary arrangement with his/her
br is a company, becomes subject
e meaning of the Insolvency Act

oot for any reason at any time up
of the Photo Shoot.
(including but not limited to the
O you.

ore than <<insert time period>>
t, the Photographer will retain all
d such sums shall count towards

the Contract) less than <<insert
time period>> prior to the date of
will retain your Deposit but will

the Contract) less than <<insert
e Photo Shoot, the Photographer
our Deposit, and any outstanding
due and payable within <<insert

cel the Contract immediately by
bu have made any payment to the
e Deposit) that/those sum(s) will
possible, and in any event, within
eptance of your cancellation:

[or, where the Photographer is a
f any of the property or assets of

order made against him/her [or,
y, goes into liquidation (except for
onstruction in such a way that the
5 to be bound by or assume the
bher by the Contract)];

s to cease, to carry on business;

ide the Photographer's Services
br control (as under sub-Clause

Terms and Conditions to your

If you have



11.4 If any of the follo
immediately by givi

11.4.1 You fail to
does not aff
sums under

rapher may cancel the Contract

as required under Clause 5 (this
ght to charge interest on overdue

11.4.2 You have br, ny material way and have failed to
me period>> of the Photographer

asking you t
11.4.3 The Photog ide the Photographer's Services
due to an e ntrol (for a period longer than that

in sub-Claus

11.4.2 occurs more than <<insert
oto Shoot, the Photographer will
ited to your Deposit. If such
period>> prior to the date of the
| sums paid [and any outstanding
ind payable within <<insert time
Contract at any time under sub-
including your Deposit will be
5 sub-Clause 11.5 will be made as
event within 14 Calendar Days of

11.5 If cancellation undg
time period>> prio
refund all sums p
cancellation occurs
Photo Shoot, the P
balance of the Pri
period>>]. If the P
Clause 11.4.3 (or
refunded. Any and
soon as is reasona
the Photographer’s

barticular, sub-Clauses 11.2.1 and
idered ‘material’ if it is not minimal
ating party (i.e. you under sub-
sub-Clause 11.4.2). In deciding
ard will be had to whether it was
misunderstanding.

11.6 For the purposes o
11.4.2) a breach of
or trivial in its con
Clause 11.2.1 and
whether or not a b
caused by any accif

12. Communication and Con

12.1  If you wish to conta
do so by telepho
address>>.

guestions or complaints, you may
> or by email at <<insert emalil

12.2 In certain circumsta
cancelling an Ordj{
Contract). When ¢
following methods:

12.2.1 Contact the
12.2.2 Contact the

he Photographer in writing (when
rcising your right to cancel the
bher in writing, you may use the

<<insert email address>>; or

<insert address>>.

13. Complaints and Feedbac

13.1 The Photographer
Photographer alwa
experience as his
nevertheless wants

his/her customers and, whilst the
endeavours to ensure that your
bositive one, the Photographer
ave any cause for complaint.

13.2 All complaints are
handling policy and

ith the Photographer’'s complaints
<<insert location>> and <<insert
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14.

15.

16.

location>> respecti

13.3 If you wish to conta
him/her, please co

13.3.1 [In writing,

13.3.2 [By email, bt name>> at <<insert emalil
address>>;]

13.3.3 [Using the
included wit

13.3.4 [By contacti
number>> [

t any aspect of your dealings with
one of the following ways:

e>>, <<insert address>>;]

s form, following the instructions

telephone on <<insert telephone
Sert number>> when prompted.]]

How The Photographer rmation (Data Protection)

For complete details of
retention of personal data
personal data is used, the
how to exercise them, and
the Photographer’s Privac
in Schedule <<insert numb

ection, processing, storage, and
ed to, the purpose(s) for which
using it, details of your rights and
where applicable), please refer to
<insert location>>] OR [attached

Other Important Terms

15.1  You may not transf
and Conditions (3
Photographer’s exp|

15.2 The Contract is bd
benefit any other pe
will be entitled to e

bns and rights under these Terms
ct, as applicable) without the

ptographer. It is not intended to
way and no such person or party
bse Terms and Conditions.

and Conditions are found to be
b by any court or other authority,
ered from the remainder of these
bse Terms and Conditions shall be

15.3 If any of the proyv
unlawful, invalid or
that / those provisic
Terms and Conditio
valid and enforceab

15.4 No failure or dela
under these Terms
that right, and no
these Terms and
subsequent breach

exercising any of his/her rights
hat the Photographer has waived
er of a breach of any provision of
he Photographer will waive any
provision.

Governing Law and Juris|

16.1 These Terms and (
and Us (whether
construed in accord
[Scotland].

16.2 As a consumer, yo
your country of res
reduces your rights

and the relationship between you
e) shall be governed by, and
gland & Wales] [Northern Ireland]

andatory provisions of the law in
lause 16.1 above takes away or
those provisions.
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16.3 Any dispute, contrd
to these Terms and
and Us (whether cao
the courts of Engla
your residency.

aim between you and Us relating
t, or the relationship between you
all be subject to the jurisdiction of
orthern Ireland, as determined by
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