BUILDER DNS (B2C)

BACKGROUND:

These Terms and Conditions are
services by <<Insert Company or
building services to be provided §
you understand and agree to the

apply to the provision of building
rader”) to customers who require
hd them carefully and ensure that
ns, please contact us.

These Terms and Conditions app
the Consumer Rights Act 2015.

er is a “Consumer” as defined by

1. Definitions and Inter(

1.1 In these Terms a
following expressio

e context otherwise requires, the
ANings:

“Agreed Times” You and We agree for Us to have
to carry out and complete the

pecified in the Agreement];

b which You and We will enter if
on. The Agreement will

bject to, these Terms and

ard form of Agreement is attached

“Agreement”

“Building Services” ices We will provide as specified

“Business” ade, craft or profession carried on

son or organisation;

“Consumer” defined by the Consumer Rights
n to these Terms and Conditions

stomer of the Trader who

es for their personal use and for

nly outside the purposes of any

“Deposit” may be required to pay Us in

5;

“Final Fee” ms You must pay which will be
bsued in accordance with Clause 6

nditions.

“Model Cancellation ellation form attached as

Form”
“Order” est for Us to provide the Building
lause 4;
“Products” uired for the provision of the

We will supply (if any) as
ent;
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1.2

1.3

1.4

15

1.6

1.7
1.8
1.9

2.1

2.2

2.3

24
2.5
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“Property’

“Quotatio

“Visit”

“We/Us/O

“You/You

our home, as detailed in the Order and the
bnt, at which the Building Services are to take
luding the site/s where work is to be carried out;

e quotation We give to You in accordance with
detailing the services We will provide to You
ees We will charge;

e fee set out in the Quotation which may
hccording to the actual work undertaken as set
ause 6 of these Terms and Conditions;

e date You and We agree on for Us to start
the Building Services as specified in the
bNt;

ny occasion, scheduled or otherwise, on which
the Property to provide the Building Services;

e Trader and includes all employees, agents
contractors of the Trader;

Consumer who is a customer of the Trader.

H any similar expression, includes a reference to
bnt by e-mail [or] [text message,] or other

or provision of a statute is a reference to that
ed or re-enacted at the relevant time.

s and Conditions” is a reference to these Terms
is a reference to a schedule to these Terms and
erms and Conditions are for convenience only
ation of these Terms and Conditions.

umber will include the plural and vice versa.

include any other gender.

less the context otherwise requires, include

type, e.g. sole trader, partnership, LLP, private
<insert trading name if different from company

try of Registration>> under number <<Company

Registered Office>>.]

<insert address if different from registered office



2.6
2.7

2.8
2.9
2.10

3.1

3.2

4.1

4.2

4.3

4.4

4.5

4.6

4.7
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Communication and

or if no registered o
[Our VAT number is

[We are registered
We will ensure tha
way.]

thorised self-certification scheme.
e use are also registered in this

[We are regulated [
[We are a member Dciation(s) etc.>>.]

[<<Insert further inf

If You wish to conta omplaints, You may contact Us by

telephone at <<insg at <<insert email address>>.

In certain circumsts Us in writing (as stated in various

Clauses throughou ditions). When contacting Us in

writing You may us§

3.2.1 contact Us 1 address>>; or

3.2.2 contact Us b brt name>>, <<insert address>>.
Orders

We accept orders f <<insert methods e.g. telephone,

internet etc.>>.

When placing an g t, in detail, the Building Services

required. Details re ion and size of the Property, the

number and type o b required and the type(s) of work

required. [We will | br form containing prompts for all

required informatio  set out in the Agreement.]

Once the Order is ¢ 0 Us, We will prepare a Quotation

and send it to You ¢ ss post. The Quotation will set out

the required Depos see Clauses 5 and 6).

If We decide that rder and provide a Quotation, We

will inform You of t

Before You accept make changes to the Order and

may request chang ending the Quotation to show the

requested changes e Quotation to incorporate any or

all amendments ma

You may accept a pplicable, a revised Quotation, by

signing and dating g it to Us within <<insert period,

e.g. 21 calendar d e issue the Quotation or, where

applicable, a revise

If You wish to maksg rder after accepting the Quotation,

please contact Us
accommodated. W
result and We will
accommodate the

ether or not the change/s can be
anges to the fees payable as a
on where We decide that We can
psted. You may then accept that



4.8 Whe s the accepted Quotation or, where applicable,
bu have paid the Deposit, We will complete any
cordance with the accepted Quotation, attach a
ted Quotation to the Agreement, sign and date
o You. If You then sign and date the Agreement
ave paid the Deposit, a legally binding contract
at time come into effect requiring Us to provide

ou to pay for them.

4.9 The ance of an Order or Quotation or any revised
Us shall not have any legally binding effect on
Agreement is signed and dated by both You and

DOSIt.

51 Atth Duotation or not more than <<insert period e.g. 7
depending on the nature of the work and any
in advance, We may require You to pay Us a
<insert sum e.g. 25% of the Quoted Fee>>. We

for You to sign until the Deposit is paid in full.

5.2 If Yo vices, We may retain some or all of the Deposit
as s nd 15.

6 Fees a
6.1 The ( e price payable for the Building Services and for
the P  are required.

6.2 We ssible use only the Products (and quantities of
ation and the Agreement; however, if additional
| adjust the Final Fee to reflect this. We will keep
minimum, will keep You informed at all times,

our [written] agreement.

6.3 If th vices that We need to procure increases during
bptance of the Quotation and the Start Date, We
b and of any difference in the Final Fee. If You do

e, You may cancel the Agreement by giving Us

notic a full refund of all sums paid including, where
appli

6.4 The | Fee are inclusive of any VAT chargeable. If the
rate es, We will adjust the amount of VAT that You

6.5 We
6.6 You

Building Services have been completed.

thin <<insert period e.g. 30 calendar days>> of

6.7 We 3 pds of payment:
redit/debit card>>;

ash>>;
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6.8

6.9

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9
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Building Services

6.7.3 <<insert me
6.7.4 <<insert oth

If You do not pay a
the overdue sum a
of <<insert name @
Interest will accrue
payment, whether b

b, We may charge You interest on
centage>>% above the base rate
me until payment is made in full.
e due date until the actual date of

If You have prompt
not charge interest

e an invoice in good faith, We will
going.

Before We start the
Property to check t
practical and can bg

ill carry out a full inspection of the
b are appropriate for the Property,

We will provide the
out in the accepted
agreement betwee

ordance with the specification set
reement (as may be amended by
D time).

or similar documents in advance
Any such material is intended for
to provide an exact specification
peific results.

We may provide s
of the carrying out
illustrative purposes
of the Building Ser

e that the Products We use match
oughout the Property (or relevant
ariations to the same Products as
5, catalogues and other materials,
of minor technical changes which
guestion. Product packaging may
due to non-availability, We will not
ou first, in advance of the
f You do not wish to accept the
jreement and receive a full refund
the Deposit.

We will use reasond
those chosen by Y
parts of the Proper
a result of differeng
and the Products t
will not impact you
also vary. If differe
supply them wit
commencement of
alternative Products
of all sums paid inc

The responsibility
remains with Us u
pass to You. You w
for them.

as the “risk”) for the Products
ered to You at which point it will
We have received payment in full

We will ensure that
a satisfactory condi

any relevant standards and are in

We will ensure that]
and skill and to a
practice.

We will notify You i
Property outside o
advise You in adva
and such advised
remedial work is né
will carry out that fu

e performed with reasonable care
ich is consistent with best trade

b Will be doing is likely to affect the
is to be carried out and We will
You are likely to have to carry out
ry out at Your expense. If further
b of the advice we gave You, We
r expense.

Subiject to the provi We will ensure that no parts of the



7.10

7.11
7.12

7.13

7.14

7.15

8.1

8.2

8.3

8.4
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result of Our provision of the Building Services
b good any damage that occurs at no additional
s reasonably possible. [We may instruct You to
ect the Property while We are carrying out the
but not limited to the removal of valuable and/or
able and/or delicate furniture, from the areas
ill not be liable for any damage which occurs as
such instructions.]

bther than valuable and/or delicate furniture to be
struct You to remove it pursuant to sub-Clause
the areas where work is to be carried out that
art of the Building Services, are suitably covered
of the carrying out of the Building Services.

with all relevant codes of practice.

bll waste that results from Our provision of the

d following completion of the carrying out of the
hnge for the inspections to be carried out.

b Building Services is to last for more than one
basonably possible leave the Property in a clean
iny disruption to Your use and enjoyment of the
ervices are being carried out. We will wherever
aterials only in the areas where work is being
e them from the Property at the end of each

hre completed, We will work with You to produce
Its or defects in Our work which we need to put
Building Services. We will not be responsible for
the work of third-party contractors over whom

d in the course of Us providing the Building
defect with one or more of those Products or if
b been incorrectly described, You should inform
pove in Clause 3.

ys after completion of the Building Services, You
to a full refund, to keep the Product(s) at a
replacement.

ays, and for the first six months after completion
ill, at Our option, repair or replace any defective
blacement is not practicable or possible, or if a
successful, You are entitled to a full refund.
he Product(s) at a reduced price. This right may
at the defect has been caused deliberately or
sult of Your failure to follow instructions given by
duct.

er completion of the Building Services, if any
u must prove that the Product in question was



faulty at the time
entitled to a repair
depending upon thg
expected to last.

ook ownership of it. You may be
partial refund for up to six years
nd how long it can reasonably be

9. Problems with Our S

9.1 If there is a proble
been provided with
repeat or fix the B
possible.

ilding Services, i.e. they have not
ill, You are entitled to ask Us to
et a price reduction if this is not

9.2  We always use rea
Services is troubl
Services We reque
We will use reason
as quickly as is reas

that Our provision of the Building
e is a problem with the Building
5 soon as is reasonably possible.
oblems with the Building Services
tical.

tms under this Clause 9 where the
here nobody is at fault]. If We
sed by incorrect or incomplete
You, We may charge You for

9.3 We will not charge
problems have be
determine that a
information or actig
remedial work.

9.4 As a Consumer, Yd
goods or services
exercising them, it
Advice Bureau or T

9.5 If We do not perfor
and care, You havs
possible or done w
have the rightto a r,

9.6 If the Building Servi
provided about the
or, if that is not
inconvenience to
does not relate to
right to a reduction

ts with respect to the purchase of
r legal rights and guidance on
You contact your local Citizens

ling Services with reasonable skill
pbeat performance or, if that is not
ithout inconvenience to You, You

line with information that We have
Iht to request repeat performance
hin a reasonable time without
ncerns information about Us that
Building Services), You have the

9.7 If for any reason
accordance with Yo
will bear any and
applies, this may |
Services and, wher
a full or partial ref
(and in any event
agree that You are
method originally us

epeat the Building Services in
bt charge You for doing so and We
cases where a price reduction
ull fees payable for the Building
e payment(s) to Us, may result in
ill be issued without undue delay
Starting on the date on which We
pnd made via the same payment
bquest an alternative method.

10. Your Obligations

10.1 If any consents, li
parties such as lang
must obtain them b

bions are needed from any third
bs, local authorities or similar, You
b the Building Services.
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10.2

10.3

10.4

10.5

10.6

10.7

10.8

10.9

11.2

11.3

12.1
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If a ts are needed, You must enter into those

agreg o provide the Building Services.

You access the Property at the Agreed Times to
provi

You bt of keys to the Property or be present at the
Agre ess. We promise that all keys will be kept safely

You e access to electrical outlets and a supply of hot

and ¢
[You eas in which We are to work are kept clear of
furnit d out of use for the duration of the Building

Serv erwise.]

If Yo which We are working or are to work at any time
durin out the Building Services You must observe all
relev rules and must comply with any additional

Unleg completion of building work forms an agreed
part , You will be responsible for any redecoration
requi

If Yq ecessary access to the Property or make it
impo e Building Services by failing to comply with any
othe 10, and do not have a good reason for this, We
may onal charges incurred as a result.

We & from Our customers and, while We always use
all r ensure that Your experience as a customer of
Ours evertheless want to hear from You if You have

All c(q accordance with Our complaints handling policy
and f <<insert location(s)>>.

If Yo t any aspect of Your dealings with Us, please
ing ways:

d to <<insert name and/or position and/or
t address>>;]

11.3. d to <<insert name and/or position and/or
t email address>>;]

11.3. form, following the instructions included with the

11.3. sert telephone number>> [and choosing option
en prompted.]]



12.2

13.
13.1

13.2

13.3

13.4

13.5

13.6

13.7
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Cancellation of Cont

12.1.1 We will wh4
You;

12.1.2 If it is not pg
terminate th

If We ask You to ch
12.2.1 agree arevi
12.2.2 terminate th

agree a revised Start Date with

Start Date either You or We may
 15).

may either:

b 15).

Off Period

premises”, You have a statutory
pegins once the contract between

Where the Agreem
right to a “cooling ¢
You and Us is form

13.1.1 in relation tq
after the daf
delivered in
that You rec

13.1.2 in relation to
the date on

, at the end of 14 calendar days
are delivered. If the Products are
dar day period begins on the day
and

the end of 14 calendar days after
ed.

the cooling off period, You should
(e.g. a letter sent by post or email
specified in these Terms and
llation Form, but You do not have

If You wish to canc]
inform Us immediat
to the postal add
Conditions). You m
to.

sufficient for You to send Your
f the right to cancel before the

To meet the cand
communication co
cancellation period

If You exercise this
paid to Us in resped

eceive a full refund of any amount

We will refund mo
unless You have e
any fees as a result

hod used to make the payment,
be. In any case, You will not incur

a result of a cancellation without
riod of 14 calendar days after the
ation.

We will process th
undue delay and, i
day on which We a

If You exercise the to Products:

13.7.1 We will issu
any event ng
Products (a
Products to

13.7.2 You must re
on which Yo

13.7.3 We may m4
Products su
You;

brt normal refund period>> and in
Hays after We receive the relevant
delivery charges if You send the

ithin 14 calendar days of the day
to cancel and return them;

e refund for loss in value of any
esult of unnecessary handling by



13.8

13.9

14.2
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Products that become inseparably mixed with
ed.

If the) e cooling off period, You must make an express
requg uilding Services to begin within the 14 calendar
day b request forms a normal part of the ordering
procq A request You acknowledge and agree to the
follo

13.8. es are completed within the 14-calendar day

will lose the right to cancel once the Building

13.8. eement after provision of the Building Services
e required to pay for the Building Services and
ot be returned to Us supplied up until the point
5 of Your wish to cancel;

13.8. e calculated in proportion to the full price of the
the actual Building Services already provided.
ready been paid for the Building Services will be
bductions calculated on this basis;

13.8. fund within <<insert normal refund period>> and
an 14 calendar days after You inform Us of Your

Claus ination of the Agreement after the 14-calendar

day ¢ bsed.

Cancell oling Off Period

In ag lause 13 relating to the cooling off period, the

follo ination of the Agreement after the cooling off

perio hite (if relevant):

14.1. ding Services after the 14 calendar day cooling
0 (or where it does not apply) and more than
s>> before the Start Date, We will refund the
, and any other sums paid as soon as is
and in any event within 14 calendar days of

14.1. ding Services after the 14 calendar day cooling
(or where it does not apply) and less than <<e.g.
efore the Start Date, We will retain from the
a sum to cover any net financial loss that We
bllation. We will refund the balance of the Deposit
easonably possible, and in any event within 14
pllation. If Our net financial loss is more than the
t (and/or if no Deposit has been paid), We will
prtfall and You will be required to make payment
use 6.

We e Agreement before the Start Date due to the

unav sonnel or materials, or due to the occurrence of

ane bnable control. If such cancellation is necessary,

We as is reasonably possible. We will refund the

Depdg ny other sums paid as soon as is reasonably



possible, and in an r days of termination.

15. Termination

15.1 You may terminate
Us written notice if:

ediate effect at any time by giving

any material way and have failed

to remedy t brt period>> of You asking Us in
writing to do

15.1.2 We enter int| hdministrator or receiver appointed
over Our asj

er Clause 12;

15.1.4 We are unalt
of Our contrq

15.2 We may terminate

notice if:

15.2.1 You fail to as required under Clause 6 (this
does not a interest on overdue sums under
sub-Clause

15.2.2 You have br| any material way and have failed
to remedy t brt period>> of Us asking You in
writing to do

15.2.3 You and Wjq hgree a revised Start Date under
Clause 2;

15.2.4 You do not ) the Property or otherwise make it
impossible f ding Services, and We have been
unable to cq the Building Services under sub-
Clause 10.9

15.2.5 We have bsg b Building Services for more than
<<insert pe event outside of Our control (see
Clause 17).

15.3 For the purposes
considered ‘materia
terminating Party. |
will be had to whe
misunderstanding.

15.4 If at the termination

15.4.1 You have
Deposit, wh
provided, thg
possible, an
notice. We
reasonable
your breaki
15.2.1, 15.2
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gree a revised Start Date or You

Services due to an event outside

pdiate effect by giving You written

reach of the Agreement will be
trivial in its consequences to the
ot a breach is material no regard
bhny accident, mishap, mistake or

(including, but not limited to, the
building Services We have not yet
d to You as soon as is reasonably
calendar days of the termination
bm such a refund (or charge You)
costs We will incur as a result of
b terminate it under sub-Clauses



15.4. ding Services that You have not yet paid for, the
cted from any refund due to You or, if no refund
You for those sums and You will be required to

rdance with Clause 6.

16. Effects

16.1 Ifthe for any reason:

ither expressly or by their nature, relate to the
or termination of the Agreement will remain in

16.1. bmove or reduce any right to damages or other
ou or We may have in respect of any breach of

pxist at or before the date of termination.

(Force Majeure)

failure or delay in performing Our obligations
itions where the failure or delay results from any

caus Asonable control (“Force Majeure”). Such Force
Maje are not limited to: power failure, internet service
provi outs or other industrial action by third parties,
riots , fire, explosion, flood, storms, earthquakes,
subs (threatened or actual), acts of war (declared,
unde bl or preparations for war), epidemic, pandemic,

y other similar or dissimilar event that is beyond

17.2 Ifan bscribed under this Clause 17 occurs that is likely
to ad prmance of any of Our obligations under these

soon as is reasonably possible;

the Agreement will be suspended and any time
d by will be extended accordingly;

en the event outside of Our control is over and
new dates, times or availability of Building

17.2. ate the Agreement (see Clause 15).

18. Liabilit

ny foreseeable loss or damage that You may
h of these Terms and Conditions or as a result
damage is foreseeable if it is an obvious
r negligence or if it is contemplated by You and
ntered into. We will not be responsible for any
pseeable.

18.2 We and valid insurance including public liability

© Simply-Docs - TR.TC.14 - B



18.3

18.4

18.5

18.6

18.7

18.8

19.

20.
20.1

20.2

20.3

20.4

20.5

20.6
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How We Use Your Pq

We will only use Your perg
Privacy Notice>> available

Other Important Ter

We provide Buildi
make no warranty
business or indust
any loss of profit, I¢
business opportunit

and private purposes only. We
e Services are fit for commercial,
. We will not be liable to You for
ion to business or for any loss of

If We cause any dg
that damage at no
existing faults or da
providing the Buildi

anything in it, We will make good
e are not responsible for any pre-
perty that We may discover while

[Our total liability fo
or breach of these
£<<insert sum>>.]

sed as a result of Our negligence
the Agreement by Us is limited to

ou suffer which results from Your
jiven by Us.

We are not liable fq
failure to follow any

ntended to or will limit or exclude
bed by Our negligence or for fraud

Nothing in these T4
Our liability for deat
or fraudulent misref

Nothing in these T
rights as a Consu
details of Your lega
Trading Standards

ntended to or will limit Your legal
r protection legislation. For more
ur local Citizens Advice Bureau or

pction)

Dur <<insert document name, e.g.
>>

We may from time
You notice, but We
as is reasonably po

rms and Conditions without giving
endeavours to inform You as soon
S.

We may transfer (a
third party (this m4g
occurs, We will info
be affected and Ou
third party who will

d rights under the Agreement to a
if We sell Our business). If this
ghts under the Agreement will not
preement will be transferred to the

You may not tra
Agreement without
unreasonably withh

pligations and rights under the
ission (such permission not to be

The Agreement is |
person or third part
enforce any provisi

5 not intended to benefit any other
person or party will be entitled to

If any provision of
any competent aut
validity of the ot
Conditions and the

Terms and Conditions is held by
bnforceable in whole or in part the
\greement or these Terms and
n in question will not be affected.

No failure or delay g any rights under the Agreement



aived that right, and no waiver by Us or You of a
e Agreement means that We or You will waive
same or any other provision.

sumer Contracts (Information, Cancellation and
ons 2013 to ensure that certain information is
DU as a Consumer before We make Our contract
with b accepted the Quotation and the Agreement has
that information is already apparent from the
q t have included the information itself either in the
Agre ou to see, or We will make it available to You
otation and sign the Agreement. All of that
by the Regulations, be part of the terms of Our
er.

21.2 Asr S:
escribed in sub-Clause 21.1; and

which We give to You about the Building
b or Our business which you take into account
ept the Quotation and sign the Agreement, or
r decision about the Building Services,

will b ur contract with You as a Consumer.

, the Agreement, and the relationship between
ctual or otherwise) shall be governed by and
the law of [England & Wales] [Northern Ireland]

222 Asa efit from any mandatory provisions of the law in
pthing in Sub-Clause 22.1 above takes away or
umer to rely on those provisions.

22.3 ceedings or claim between You and Us relating
ns, the Agreement, or the relationship between
actual or otherwise) shall be subject to the

jurisg gland, Wales, Scotland, or Northern Ireland, as

© Simply-Docs - TR.TC.14 - B



BETWEEN:

(1)

THIS AGREE day of

<<Name of Trader>> [a ¢
number <<Company Regi
<<insert Address>> (“the

Country of Registration>> under
be registered office is at] OR [of]

(2) <<Name of Customer>> of e Customer”)

BACKGROUND:

) The Trader provides build br customers and has reasonable
skill, knowledge and exper

2) The Customer wishes to d pvide the services specified below
(“the Building Services”).

3) The Trader agrees to pro s to the Customer, subject to the

IT IS AGREED as follows:

© Simply-Docs - TR.TC.14 - Builder Terms and Condj

attached Terms and Condi 5 Agreement.

The Agreement
1.1 This Agreement inc erms and Conditions.

1.2 In this Agreement,
they have in the Te

etters have the same meaning as

1.3 A legally binding cd Us will be created when You and

We sign this Agree

1.4  We confirm and Y
You the following
apparent from the ¢

1.4.1 The mainc
1.4.2 Our identity

1.4.3 The total pr
the Price ca
be calculate

have given or made available to
ere such information is already

g Services;

ing Services including taxes or, if
ance, the manner in which it will

1.4.4 The arrange
within which

brmance and the time by which (or
the Building Services;

1.4.5 Our complai



2.

1.5

2.2

2.3

3.2

4.1

4.2
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1.4.6 jreement, where applicable, or if this Agreement
ration or is to be extended automatically, the

ng it.

As er Contracts (Information, Cancellation and
Addit ns 2013:
151 escribed in Clause 1.4; and
1.5.2 which We give to You about the Building
hich You take into account when entering into
en making any other decision about the Building
will b contract with You as a Consumer.
The Bu
We
2.1.1 Building Services on the Start Date of <<insert
2.1.2 ilding Services by <<insert date>>;
2.1.3 Services during the Agreed Times of <<insert
imes as You and We may agree in writing;
2.1.4 Services at the Property located at <<insert
2.1.5 Services in accordance with the specification
2
The building Services is [as follows: <<insert full
desc rovided>>] OR [attached].
The y are [as follows: <<insert full description of
prod R [listed in the attached specification].
You ing to vary the specification from time to time.
Fees a
You b of £<<insert sum>> for the Building Services
(subj in the Terms and Conditions). This sum may be
broke
3.1.1 pf all sums payable>> [and
3.1.2 insert amount>>]
<<lIn ms due (if any) as detailed in the Quotation>>.
Waiver
By s ou request Us to commence provision of the
Build and not to wait for the 14-calendar day cooling
off pg b 13 of the Terms and Conditions to expire.
You exercise the right to cancel You will be liable to



up until the point at which You
t in Clause 13 of the Terms and

pay Us for the Bu
inform Us of Your
Conditions.

4.3 You acknowledge t
are fully performed

to cancel if the Building Services
y cooling off period.

SIGNED for and on behalf of the
<<Name and Title of person signi

Authorised Signature

Date:

SIGNED by the Customer:

<<Name of Customer>>

Signature

Date:
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DULE 2

ELLATION FORM

To: <<trader to in{
address>>

graphical address and, where available, email

I/We (delete as af
my/our (delete as a

otice that l/we (delete as appropriate) cancel
ilding services dated << >>.

Name of consumer(
Address of consum
Signature of consu

Date:
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