OFFICE EQUIPME

BACKGROUND:

These Terms and Conditions shal
from <<insert business name>> [,

name>>] a <<insert business typg

Company etc.>> [registered in En
[,whose registered address is <<i
address is <<insert address>> [a

Company”) to customers hiring thd

Business for use at their business

1.

In these terms an
following expressio

11

Definitions and Interpretd

ONDITIONS (B2B)

ice equipment (“the Equipment”)
g name if different from company
ership, LLP, Private Limited

sert registration number>>]

> and] whose main trading
[<<insert number>>]] (“the

b of and for the purposes of a

),

(

b context otherwise requires, the
ANings:

“Business”

ade, craft, or profession carried
any other person/organisation;

“Consumer”

s defined by the Consumer Rights
an individual customer who hires
er personal use and for purposes
P the purposes of any Business;

“Customer”

ot being a Consumer, who is
bject to these Terms and
pses of a Business;

“Deposit”

P by the Customer under Clause 3
nditions in addition to the Hire

ble deposit, the amount of the

the Hire Agreement;

“Equipment”

ce equipment (other than
upplied on hire by the Company
t to these Terms and Conditions;

“Force Majeure”

s beyond the reasonable control
including, but not limited to:
bervice provider failure; strikes,
trial action suffered by the Party
actors; civil unrest; fire; explosion;
kes; subsidence; acts of terrorism
acts of war; governmental action;
other natural disaster or any

ar circumstances beyond its

“Hire”

guipment by the Customer
and Conditions;
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“Hire Agreement” means comprising <<insert

details Drder Acceptance or form
of Agrg  draft attached as a

Sched onditions][that the
Comp4 mer] >> entered into by
the Cu incorporating these
Terms all govern the Hire of the

“Hire Fees” means ayable by the Customer

for the br Clause 4 of these

“Hire Term” meany ich the Equipment is to

be hir greement;

“Premises” means s to which the Company

delive which it will collect it in

“Price List” means , current at the time of the

1.2 Unless the context otherwi tnce in these Terms and
Conditions to:

1.2.1 “writing’, and a , includes electronic
communications wh essage] or other means;

1.2.2 a statute or a provis erence to that statute or
provision as amendg evant time;

1.2.3 “these Terms and ce to these Terms and
Conditions and each bnded or supplemented at
the relevant time;

1.2.4 a Schedule is a sche Conditions;

1.2.5 a Clause or paragra ause of these Terms and
Conditions (other th{ paragraph of the relevant
Schedule; and

1.2.6 a "Party" or the "P ies to these Terms and
Conditions.

1.3  The headings used in thesg are for convenience only
and shall have no effect n of these Terms and
Conditions.

1.4 Words referring to the sing ral and vice versa where
appropriate.

15 References to any gender s der.

Hire Term

2.1  The Equipment will be hired

2.2 If the Customer wishes to 4 by may do so at any time
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prior to the end of the Hire
arrange such an extension
and set out in writing]. Exte
subject always to the existe

5t contact the Company to
will be effective if agreed
up to <<e.g. 6 months>>
ade by other customers.
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The Company sha
extensions but ca
Customer beyond t

deavours to satisfy requests for
ilability of the Equipment to the
Hire Term.

2.3 The Company res¢g e Equipment immediately at any
time. In the event t bes this right the Customer will be
reimbursed for an erm remaining or will be issued
immediately with re f the same type or of the closest
type thereto at no guipment is not returned to the
Company on reque e deemed to have authorised the
Company to enter t y means necessary to recover the
Equipment. The Cu or any costs associated with such
recovery.

Deposit

3.1 The Customer sha e Deposit to the Company on or
before the date of ire Term, and prior to delivery of
the Equipment. Thq be the Equipment to the Customer
until the Deposit ha

3.2  As provided by an( 5 3.3 and 7.2, the Deposit will be
retained by the Co y of the Equipment is not returned
or if any of it is lost,

3.3 At the end of the shall have a period of <<e.g. 4

Fees and Payment

4.1

4.2

4.3

4.4

4.5
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weeks>> within whi
cleaning and / or m
Customer will rece
period. In the even
the Company shall
provide the reasons
relevant calculation

ipment. If the Equipment requires
esult of normal wear and tear the
full at the end of the inspection
and / or maintenance is required
or in part as appropriate and shall
b Customer in writing, including all

The Hire Fees will | ce to the length of the Hire Term,
the type and quan ice List and any additional items
which may be inclug in the Hire Agreement.

Payment of Hire F¢
Agreement, on or [
be made by cash,
presentation of a
payable to <<insert

rt or in full, as set out in the Hire
t of the Hire Term. Payment may
BACS or cheque (subject to the
ard). All cheques must be made

All payments to be
e.g. monthly>> pa
<<insert period, e.g
<<e.g. 30>> days o

Where VAT is cha
Fees will be sho
exclusive amount
separately from eag

e form of regular <<insert period,
will invoice the Customer on a
payments shall be required within
invoice.

AT inclusive amount of the Hire
e List, and in addition the VAT
on that amount will be shown
quotes and the Price List.

If either Party fails f
other pursuant to t
terminate the Hire A
that amount shall b
both before and aftg

y amount which is payable to the
. without prejudice to any right to
N by these Terms and Conditions,
date until payment is made in full,
ite of <<insert percentage>>% per
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5. Delivery, In

5.1

5.2

5.3

54

5.5

5.6

57

6.1

6.2

6.3

6.4

6.5
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annu name>> base rate from time to time in force.

Company of the Deposit and any required Hire
er the Equipment to the Premises on the agreed
reement.

basonable endeavours to ensure that delivery is
liable for any failure to do so.

ised representative must be available at the
ery in order to sign for the Equipment. In the
to comply with the provisions of this sub-Clause
e accepted delivery of the Equipment, assumed
bl not have the right to subsequently dispute the

y is unable to deliver the Equipment due to the
e Premises (along with that of any authorised
livery charges will be incurred for any necessary
Al charges shall be borne by the Customer.

t may require specialist installation. Unless
50 by the Company in writing the Customer may
on. Installation of the Equipment shall be the
. All costs of installation and subsequent removal
ire Fees.

bn the agreed collection date the Customer shall
ent is available at the Premises for collection by

ent is unavailable for collection at the Premises
pmer shall be required to pay the relevant Hire
b to and including the day that they are returned
bmer’s expense). If those items are not available
pstruction the Customer shall be required to pay
ordance with the Company’s then current Price

e Equipment for the normal purpose for which it

ay require specialist training prior to use. The
such training is provided to all employees (and
for whom it may be responsible) that will use the
m.

bd in a safe and correct manner and in full
safety instructions provided and any operation
ntation provided.

sumables of whatever nature must only be used
at is, those produced or recommended by the
piece of Equipment), or such other products as

any alterations or adjustments to the Equipment
dy possible within the range of adjustments

nd Conditions 4



6.6

6.7

6.8

6.9

6.10

6.11

or connect other items to the Equipment where
does not exceed the design limitations of the
damage it in any way.

S treat the Equipment with a reasonable level of
5 kept clean, subject always to reasonable levels

pt to make any repairs to the Equipment without
e Company. When the Customer contacts the
Company shall have the option of repairing the
e Customer permission to make the necessary
hirs shall be borne by either the Company or the
being determined by the reasons for those

the Equipment to the standards specified by the
y official parts (that is, those produced or
turer of that particular piece of Equipment) shall
repair work.

b replacement during the Hire Term shall be
e Company provided that such replacement is
than normal wear and tear. Additional damage
being charged for the cost of replacement parts

e any labels from the Equipment or any part/s of

7. Insurance a or Loss or Damage

7.1

7.2
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red by the Company as part of the Hire. This
r the following:

od; and

heft occurs only following forced entry onto the

for in this Clause 7 shall not cover accidental or
pment.]

Customer to insure the Equipment against loss,
stated for the Equipment shall be that shown in
ist.

The proof of such insurance to the Company on

es the Equipment against any particular or all
e Equipment at all, the Customer shall be
equired to indemnify the Company against, any
occur to the Equipment while it is in the

nd Conditions 5



oever it occurs, subject to sub-Clause 7.3.

7.3 ble to the Company for any loss of or damage to
or omission of the Company or for any damage
bment of the Hire Term or for any normal wear
Equipment by or on behalf of the Customer.
7.4 Stomer is liable under this Clause 7 will firstly be

e cost of repairing the damage or replacing the
’s opinion, higher than the sum of the amount of
st pay the excess sum.

8. Company’s

8.1 The ble to the Customer for any failure or delay in
ligations where such failure or delay results from

8.2 hble in contract or tort (including negligence) by
y it of any term of these Terms and Conditions or
e Agreement, or any breach by the Company of
on or other term, or any negligent or innocent

ligence or other duty at common law, for any:
bility of any Equipment;

e, business;

unity;

ts;

ngs; or

consequential loss, damage, costs, expenses or

bsion by the Company or any of its agents or
or any other person or entity in connection with
any’s obligations arising under these Terms and
bment.

8.3 le for any personal injury or damage to property

er’s improper use of the Equipment.

8.4 onditions is intended to or will exclude or limit
ath or personal injury caused by its negligence

bes, agents or sub-contractors) or for fraud or

8.5 f the above provisions of this Clause 8, the
er these Terms and Conditions and the Hire
[ [e.g. 3] times] the value of the Hire Agreement,

eans the total of the Hire Fees payable by the
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9. Data Proted

ersonal information as set out in its <<insert
e>>] [available from <<insert location>>][copy

The Compa
document
attached].

10. Terminatio

10.1 Whe individual, the Company shall be entitled to

in the event that:
hch of these Terms and Conditions;
their personal belongings confiscated in order to

eiving order made against them.

10.2 Whe pany, the Company shall be entitled to terminate

nt that:
hch of these Terms and Conditions;

to bankruptcy or liquidation either voluntary or
or the purposes of bona fide corporate
gamation) or if a receiver is appointed in respect
t of its assets.

10.3 Inthe any of the above reasons:

nder the Hire Agreement shall become due and
hind
e the immediate right to request the immediate

t or the repossession of the Equipment and may
for any reasonable costs involved in such

11. Communicd S

The Custo
branch[es],
address>>, ¢

bmpany in person at [any of] the Company’s
insert number>>, by email at <<insert email
nsert company name>>, <<insert address>>.

12. Complaints

12.1 The es feedback from its customers and, whilst it
endeavours to ensure that its customers’

b, it nevertheless welcomes the opportunity to

12.2 All ¢ n accordance with the Company’s complaints

hand , available from <<insert location(s)>>.
12.3 Ifth plain about any aspect of its dealings with the
Com imited to, these Terms and Conditions, the Hire

t, it should contact the Company in one of the

d to <<insert name and/or position and/or
t address>>;]
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12.3. d to <<insert name and/or position and/or
t email address>>;]

12.3. 's complaints form, following the instructions

|

12.3. ompany by telephone on <<insert telephone
ng option <<insert number>> when prompted.]]

13. Entire Agre

13.1 The e Hire Agreement, these Terms and Conditions

and Kpressly incorporated into the Hire Agreement,
between the Parties with respect to its subject
ed except by an instrument in writing signed by
htive of each Party.

at, in entering into the Hire Agreement, neither
relies on any representation, warranty or other
provided in the documents comprising the Hire

14. Other Impo

14.1 The (assign) its obligations and rights under these
der the Hire Agreement, as applicable) to a third
ample, if the Company sells its business). If this
rm the Customer. The Customer’s rights under
s will not be affected and the Company’s
s will be transferred to the third party who will

14.2 sfer (assign) their obligations and rights under
5 or under the Hire Agreement as applicable

ES written permission.

14.3 een the Customer and the Company. It is not
person or third party in any way and no such

bd to enforce any provision of these Terms and

14.4 hese Terms and Conditions are found to be
unenforceable by any court or other authority,
be deemed severed from the remainder of these

tmainder of these Terms and Conditions shall be

14.5 pany in exercising any of its rights under these
b that it has waived that right, and no waiver by
any provision of these Terms and Conditions

subsequent breach of the same or any other

15. Law and Ju

15.1 s, the Hire Agreement, and the relationship
e Company (whether contractual or otherwise)

bnstrued in accordance with the law of England

15.2 eedings or claim between the Customer and the
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Com trms and Conditions, the Hire Agreement, or the
relati omer and the Company (whether contractual or
othe 0 the [non-]exclusive jurisdiction of the English
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cy Notice

ed Privacy Notice>>]

nd Conditions
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EDULE

ire Agreement

form of Hire Agreement>>]

nd Conditions
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