Dated << >>

(1) << >> LIMITED

(2) << >> LIMITED

Equipment Maintenance Agreement
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THIS AGREEMENT is dated << >> and made

BETWEEN:

) <<Name of Contractor>> Limited a company registered in <<Country of
Registration>> under number <<Company Registration humber>> whose registered
office is at <<Registered office>> (hereinafter known as the “Contractor") and

2) <<Name of Customer>> Limited a company registered in <<Country of
Registration>> under number <<Company Registration number>> whose registered
office is at <<Registered office>> (hereinafter known as the “Customer")

Whereas:
I The Contractor carries on the business of maintaining computer equipment.
Il The Customer uses the Equipment and requires the Equipment to be
maintained
1. Definitions

“Equipment means the Equipment listed in Part 1 of the Schedule and shall include
all updated or replacement parts and any additional equipment supplied by The
Contractor,

“Maintenance Period” means 9.00am to 5.00pm on Monday to Friday excluding
public and national holidays;

“the Location” means the site at which the Equipment is installed as specified in Part
2 of the Schedule hereto or such other location to which the Equipment is moved in
accordance with this Agreement;

“The Contractor Maintenance Rates” means the rates of charge for services to be
carried out by the Contractor as published by the Contractor from time to time.

2. Term

This Agreement shall commence at the date hereof and shall continue for an initial
period of 12 months and thereafter for successive twelve month periods unless or
until terminated by not less than 90 days’ prior written notice of termination given by
either party to the other to expire at the end of the initial period or at the end of any
successive twelve month period.

3. Services Provided

During the Maintenance Period or at such other times as the Contractor may
nominate, the Contractor will provide the maintenance service as follows:-

3.1 The Contractor shall provide an Equipment maintenance service on a regular
basis and at time to be agreed between the Contractor and the Customer to
provide day to day maintenance and repair of the Equipment as necessary to
keep the Equipment in good operating condition.
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Amendments
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Part 1: Equipment Specification a

<< >>

Part 2: Location of Equipment

<< >>
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SIGNED by

<<Name and Title of person signi
for and on behalf of <<Contractor'

In the presence of
<<Name & Address of Witness>>

SIGNED by
<<Name and Title of person signi
for and on behalf of <<Customer's

In the presence of
<<Name & Address of Witness>>
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