WEB ENT

© Simply-Docs — BS.WEB.05 Website Hosting




THIS AGREEMENT is made the

BETWEEN:

(1)

<<insert Address>> (“the

(2) <<Name of Client>> [a c{
number <<Company Regi
<<insert Address>> (“the g

WHEREAS:

) The Host carries on the
facilities and related servig
the World Wide Web via th

2) The Client wishes to engag

subject to the terms and cd

IT IS AGREED as follows:

1.

1.1 In this Agreemen
expressions have t
“Acceptance”

“Acceptance Retests”

“Acceptance Tests”

“Business Day”

“Client Site Materials”

“Commencement Date”

“Confidential Informatio
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<<Name of Host>> [a cdg
number <<Company Regi

Definitions and Interpretd

Country of Registration>> under
be registered office is at] OR [of]

Country of Registration>> under
be registered office is at] OR [of]

hsting, providing website hosting
ppropriate hardware connected to

bsite hosting and related services
jreement.

i itherwise requires, the following

ce by the Client of the Website in
se 4;

o0 be carried out in the event of
Clause 4 and Schedule 3;

be carried out on the Website as
d Schedule 3;

er than Saturday or Sunday) on
s are open for their full range of
<insert location>>;

ontent provided by the Client to
ation into the Website;

of Agreement>>;

either Party, information which is
ty by the other Party pursuant to
this Agreement (whether orally or
br medium, and whether or not the
ssly stated to be confidential or



“Data Protection
Legislation”

“personal data”

“data subject”

“data controller”

“data processor” and
“personal data breach”
“Defect”

“Defect Report”

“Hosting Fees”

“Hosting Services”

“Hosting Service Level

“Hosting Specification”

“Intellectual Property
Rights”
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b |egislation in force from time to
Kingdom applicable to data
y including, but not limited to, the
ed EU law version of the General
gulation ((EU) 2016/679), as it
of England and Wales, Scotland,
d by virtue of section 3 of the
ithdrawal) Act 2018); the Data
018 (and regulations made
the Privacy and Electronic
julations 2003 as amended;

eaning defined in Article 4 of the

the Website that causes it to falil
ptance Tests;

Defects compiled by the Host as
se 4.4;

be paid by the Client to the Host
ces, as agreed by the Parties, as

to be provided by the Host
bement, as set out in the Hosting

vels in accordance with which the
e Hosting Services, as set out in

setting out the particulars of the
be provided by the Host to the
hrt 1 of Schedule 1;

ts to inventions, copyright and
ding moral rights), trade marks,
main names, rights in get-up and
| and the right to sue for passing
s, rights in computer software,
ghts to use and protect the
bnfidential information (including
secrets) and all other intellectual
bther registered or unregistered,
plications and rights to apply for
bwals or extensions of, and rights
, such rights and all similar or
forms or protection which either
now or in the future in any part of



“Non-Host Defect” the Website that causes it to fail
ceptance Tests that has been
omission of the Client, or by any
ed with the Client for whom the
ibility;

“Project Manager” ager appointed by either Party

“Retest Period” hin which the Acceptance Retests

hs specified in sub-Clause 4.8;

“Site Software” or the Website commissioned by

n Part 2 of Schedule 2;

“Testing Period” hin which the Acceptance Tests

hs specified in sub-Clause 4.2;

“User Content” bntent uploaded or otherwise

psite by its users;

“Website” ebsite [at <<insert URL>>] to be

ursuant to this Agreement; and

“Website Specification” etting out the particulars of the

ification, attached in Part 1 of

1.2 Unless the context reference in this Agreement to:

1.2.1 “writing”, an
communicat
similar mea

on, includes a reference to any
ic or facsimile transmission or

is a reference to that statute or
At the relevant time;

1.2.2 a statute or
provision as

1.2.3 ‘“this Agree
Schedules &

1.2.4 a Schedule

1.2.5 a Clause or

this Agreement and each of the
ted at the relevant time;

ement; and

e to a Clause of this Agreement
jraph of the relevant Schedule.

1.2.6 a"Party" or

1.3 The headings used
no effect upon the i

barties to this Agreement.

r convenience only and shall have

bment.
1.4  Words imparting the clude the plural and vice versa.
1.5 References to any ( Dther gender.

1.6 References to pers( ions.

2. The Hosting Services

2.1 The Parties have p
Website as set out

2.2 The Host shall hos

the Hosting Specification for the

ce with the Hosting Specification

© Simply-Docs — BS.WEB.05 Website Hosting 4



and the Hosting Se

2.3 The Client shall s
Materials and Site

complete copy of all Client Site
>>

24 Upon receipt of thg
make ready the We

ind Site Software, the Host shall
Tests by <<insert date>>.

2.5 Not later than <<in;
shall provide the
Hosting Specificatig

cceptance by the Client, the Host
prdance with this Agreement, the
e Levels.

3. Project Management and

3.1 Each Party shall g
liaising with the oth
Manager shall havd
matters, and the au

per who shall be responsible for
der this Agreement. Each Project
ge and experience of all relevant
y by whom they are appointed.

3.2 The Project Manag
the Website and <<

nterval>> until the Acceptance of
br for the term of this Agreement.

4, Acceptance Testing

4.1 As of <<insert dati
available for testi
Website’s complian

4.2 The Client shall h;
during which it sh
specified in Schedu

4.3 In the event that thq
the Host at the end

2.4, the Website shall be made
Acceptance Tests shall test the
ification.

>> Business Day Testing Period
ptance Tests on the Website as

ot passed, the Client shall inform
il Defects in writing.

mation under sub-Clause 4.3, the
>> Business Days to compile the
ort which the Host shall provide to

4.4 Upon receipt by thg
Host shall have a p
Client’s reports of [
the Client in writing

4.5 Upon receipt by the
mutually acceptablé
and a suitable timef]

ort, the Parties shall agree upon a
ects and to agree upon solutions
h solutions.

4.6 In the event that a
omission of the CI
whom the Host ha
considered a Defe(
Host Defects are p
Acceptance Tests g

4.7 Defects shall be re
Client may request
Host shall reserve
at its then-current r
in advance.

0 have been caused by an act or
rty associated with the Client for
a Non-Host Defect shall not be
e Acceptance Tests. If only Non-
| be deemed to have passed the
Clause 4.10 shall apply.

b additional cost to the Client. The
y Non-Host Defects, however the
lient in full for such remedial work
b require full payment of the same

4.8  Where applicable,
work to remedy D
shall have a <<inse

he Host of any and all necessary
he Acceptance Tests, the Client
Day Retest Period during which it
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4.9

4.10

Fees and Payment

5.1

52

5.3

54

Website Hosting

6.1
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shall carry out the
thereof, as appropri

In the event that the
the following optio
other rights and re

he Website (or the affected parts
dule 3.

b not passed, the Client shall have
without prejudice to the Client’s

4.9.1 to require th
a suitable ti
work and s
Acceptance

aining Defects and to agree upon
r the completion of that remedial
Retests. If the Website fails the
t may require the repetition of the

steps in thid may proceed under sub-Clauses
4.9.2 or 4.9.

4.9.2 to accept th ent state, subject to a reasonable
reduction in pble to the Host which shall be

agreed upo
Business Dj
Parties do
Client shall
Clause 4.9.

4.9.3 to reject th
Website Sp
terminated i
all sums alr
[immediatel

The Website shall
Tests and (where 4
Defects remain (ex(
Client under sub
Acceptance Tests,
Acceptance Form

writing within <<insert period>>
f the Acceptance Retests. If the
eduction within the time limit, the
Website in accordance with sub-

y for failure to comply with the
bement. This Agreement shall be
shall refund to the Client any and
o the Host under this Agreement
iod>> Business Days].

bn accepted when all Acceptance
Petests have been passed and no
b and any Defects accepted by the
successful completion of the
m the same by means of an
Host without undue delay.

The Client shall pa
with Schedule 4,
the same.

g Fees, calculated in accordance
bf receipt of the Host’s invoice for

Any and all sums
[inclusive] of VAT.

If the Client fails to
for payment, then,
(including, but not
interest on the ove
of that overdue su

eement shall be [exclusive] OR

to the Host on or by the due date
Host’s other rights and remedies
Clause 14), the Client shall pay
ate for payment until the payment
judgment.

Interest under sub
percentage>>% pe
to time, and at <<i
base rate is below (

e daily at the rate of <<insert
of England’s base rate from time
annum for any period when that

The Host shall up any and all Client Site Materials



6.2

6.3

6.4

6.5

Intellectual Property

7.1

7.2

7.3

7.4
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provided to them f
Business Days of rd

b Client within <<insert period>>

[The Host shall pro
enabling the Client
the Website with ClI

The Host shall onl
shall have no con
monitoring the sam

5S to its server for the purposes of
bn the Website] AND/OR [update

h Client Site Materials. The Host
and shall not be responsible for

Notwithstanding s
content on the Wel
Site Materials) is u
material that is obd
incites violence, or
party), it shall infor
the same immediatd

pst reasonably believes that any
mited to User Content and Client
sive (including, but not limited to,
ensive, defamatory, threatening,
bctual Property Rights of any third
of such content and shall remove

The Host shall co
remove any contg
otherwise) from th
Website.

written request from the Client to
e Materials, User Content, or
t any party from accessing the

The Client shall ref
Site Materials and t
licence to the Host
and perform its obli

rty Rights subsisting in the Client
ent hereby grants a non-exclusive
xtent required to host the Website
ent.

All Intellectual Proy
limited to, any and
the Client by the H
property of the Clie
title guarantee.

The Host shall i
expenses arising o
the infringement of
the Website created

the Website (including, but not
ain name registered on behalf of
with this Agreement shall be the
jns the same to the Client with full

inst all damages, losses, and
edings brought by a third party for
al Property Rights by any part of
provided that the Client:

7.3.1 promptly not the claim or proceedings;

7.3.2 makes no 4
consent;

7.3.3 provides the
reasonably

7.3.4 gives the
proceedings

The Client shall
expenses arising o
the infringement of
the Client Site Mate

7.4.1 promptly not

s without the Host's prior written
and assistance that the Host may
defend or settle the claim or

inst all damages, losses, and
edings brought by a third party for
al Property Rights by any part of
DSt:

pf the claim or proceedings;



7.4.2 makes no a
consent;

7.4.3 provides the
may reason;

7.4.4 qgives the
proceedings

5 without the Client’s prior written

on and assistance that the Client

defend or settle the claim or

7.5 The indemnities se Il not apply to the extent that the
claims or proceed out of the indemnifying Party’s
compliance with a ials provided by the indemnified
Party.

Warranties

8.1 Each Party hereby it has the full power and authority
to enter into, and pHd er, this Agreement.

8.2  The Host shall per r this Agreement with reasonable
care and skill in ally established and recognised
practices and stand psite hosting industry.

8.3 The Host warrantg be free of errors, viruses, and
material defects a in accordance with the Website
Specification for a +> from the date of Acceptance. In
the event that the in accordance with the Website
Specification, the the Website complies with the
Website Specificati and at no additional cost to the
Client.

8.4  The warranty provig all not apply to the extent that any
non-conformity wit htion arises out of maodifications
made to the Web ny third-party without the direct
involvement of the

Liability

9.1 Neither Party shall or any loss of profit, anticipated
profits, revenues, a ill, or business opportunity, or for
any indirect or cons

9.2 Nothing in this Agr Party’s liability under sub-Clause
9.4 or Clause 11 a ereunder shall count towards the
cap on each Party’s e 9.3.

9.3 Subject to sub-Cla | liability to the other in respect of
any claims based alendar year arising out of or in
connection with er in contract, tort (including
negligence), or othe <insert sum>>.

9.4 Nothing in this Agre de either Party’s liability for death
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or personal injury ¢
terms implied by S¢
the Supply of Gd
misconduct of that
other form of liabilit

gligence; fraud; any breach of the
boods Act 1979 or by Section 2 of
1982; the deliberate or wilful
bNts, or sub-contractors; or for any
or excluded by law.



10. Data Protection

10.1 All personal data t
shall be collected,

any obligations set Legislation.

10.2 Complete details o
of personal data ing
data is used, the P
data subjects’ rig
available in the Pa
[available from <<i

11. Data Processing

11.1 [All personal data t
this Agreement shg
Processing Agree

OR

11.1 [The Parties hereb
protection requirem
11 shall not relie
Protection Legislat
obligations.

11.2 For the purposes of

Client is the data cg e data processor.

11.3 The type(s) of pers
the scope, nature
processing are set

11.4 The Client shall ens
required to enable
purposes described

11.5 The Host shall, wit

its performance of & br this Agreement:

11.5.1 process the
unless the
law. The Ho
prohibited frf

11.5.2 ensure that]
measures (
unauthorise(
destruction.
harm resulti
of the art in
Measures ta

11.5.3 ensure that
data (wheth
obliged to kd

bchedule 7;

nfidential;
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n connection with this Agreement
hccordance with the provisions of
his Agreement shall relieve either
Protection Legislation or replace

processing, storage, and retention
, the purposes for which personal
ing such personal data, details of
sharing (where applicable) are
rt name of notices or policies>>
ached in Schedules 5 and 6].

ost on behalf of the Client under
dance with the terms of the Data
arties on <<insert date>>.]

pth comply with all applicable data
Protection Legislation. This Clause
obligations set out in the Data
ove or replace any of those

islation and for this Clause 11, the

| OR [categories] of data subject,
cessing, and the duration of the

Il necessary consents and notices
ersonal data to the Host for the

data processed by it in relation to

e written instructions of the Client
to process such personal data by
e Client of such processing unless

ple technical and organisational
) to protect the personal data from
g, accidental loss, damage or
be proportionate to the potential
ing into account the current state
of implementing those measures.

yees with access to the personal
es or otherwise) are contractually



11.5.4 not transfer
written cong
satisfied:

a) the Client a
the transfer

b) affected da

side of the UK without the prior
ly if the following conditions are

provided suitable safeguards for

eable rights and effective legal

remedies;
c) the Host ¢ ions under the Data Protection
Legislation, evel of protection to any and all

personal dat

d) the Host co instructions given in advance by
the Client wi ing of the personal data.

11.5.5 assist the (
requests fro
Data Prote
notifications
authorities d
Commissio

11.5.6 notify the CI
data breach

11.5.7 on the Clie
return all pe
termination
personal dat

st, in responding to any and all
ensuring its compliance with the
respect to security, breach
nd consultations with supervisory
put not limited to, the Information

on becoming aware of a personal

blete (or otherwise dispose of) or
all copies thereof to the Client on
b it is required to retain any of the

11.5.8 maintain co rds of all processing activities and
technical a ures implemented necessary to
demonstratg huse 11 and to allow for audits by
the Client a d by the Client.

11.6 [The Host shall ndg s obligations with respect to the
processing of persa bment.]

OR

11.6 [The Host shall ng
processing of pers
consent of the CI
processor, the Host

11.6.1 enter into g
impose upo
upon the Hg
and the Clie

11.6.2 ensure that
that agreem

11.7 [In the event that
processing of pers
and the Host, the H
sub-processor.]

11.8 Either Party may,
this Clause 11, ref
similar terms that fq

s obligations with respect to the
reement without the prior written
the Host appoints such a sub-

the sub-processor, which shall
same obligations as are imposed
I which shall permit both the Host
tions; and

lies fully with its obligations under
on Legislation.]

s obligations with respect to the
luse 11.6, as between the Client
le for all acts and omissions of the

hst <<insert period>> notice, alter
able data processing clauses or
certification scheme. Such terms

© Simply-Docs — BS.WEB.05 Website Hosting 10



shall apply and repl achment to this Agreement.]

12. Network and Information

12.1 The Host has in
information system;
information provide
inform the Client im

12.2 The Host shall notif
of any security inci
the potential to affg
to any and all que
incident, irrespecti
Client or the Host, i
obligations applica
Systems Regulatio
regulatory time limit

12.3 The Host shall us
ensure business co

12.4 The Host shall at
compliance with the
include, but not be
incidents (suspecte

bures to protect its network and
he Host hereby warrants that the
hte and up-to-date and that it shall
5 made thereto.

n the event that it becomes aware
and information systems that has
bhall respond without undue delay
b Client with respect to any such
ent has been discovered by the
n mind the extent of any reporting
br the Network and Information
btions”) and any other statutory or
required to comply.

OR [reasonable endeavours] to
Il times.

y with the Client with respect to
o-operation and compliance shall
formation in the event of security
ns by regulatory authorities.

13. Confidentiality

13.1 Each Party undert
authorised in writing
this Agreement a
expiry:

13.1.1 keep confidd
13.1.2 not disclose

pvided by sub-Clause 13.2 or as
all, at all times during the term of
> years] after its termination or

mation;

ion to any other party;

13.1.3 not use an for any purpose other than as
contemplate brms of this Agreement;

13.1.4 not make a y way, or part with possession of
any Confide

13.1.5 ensure that
contractors (
be a breach

13.2  Either Party may:

pfficers, employees, agents, sub-
hich, if done by that Party, would

13.2.1 disclose an
a) any sub-con
b) any govern

c) any employg y or of any of the aforementioned

persons, pa
a) to s necessary for the purposes
contemplate ncluding, but not limited to, the
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design, devg
law. In each
in question {
where the d
or any empl
other Party
guestion.
terms of t
confidential
is made; an

the Website), or as required by
tt inform the person, party or body
mation is confidential and (except
body under sub-Clause 13.2.1(b)
h body) obtain and submit to the
y undertaking from the party in
be as nearly as practicable in the
ep the Confidential Information
purposes for which the disclosure

13.2.2 use any Co
any other ¢
Agreement,
through no
Party must
is not public

hny other purpose, or disclose it to
ly that it is at the date of this
date becomes, public knowledge
iking such use or disclosure, that
he Confidential Information which

tinue in force in accordance with
I of <<insert period>> after the
otwithstanding the termination of

13.3 The provisions of
their terms [indefi
termination or expi
this Agreement for §

14. Term and Termination

14.1 This Agreement shj
the provisions of
anniversary of the
further term of <<in

14.2  Without prejudice td
either Party may te
notice to the other H

mencement Date and, subject to
nate on the <<insert period>>
less renewed by the Client for a

pdies which may be available to it,
with immediate effect by written

14.2.1 any sum o
provisions (¢
Business Dg

14.2.2 the other P
provisions o
fails to remd
given writte
to be remed

e other Party under any of the
pt paid within <<insert period>>
ment;

material breach of any of the
the breach is capable of remedy,
iod>> Business Days after being
lars of the breach and requiring it

14.2.3 an encumb
company, a
that other P4

14.2.4 the other P4
being a co
the meaning

14.2.5 the other P
made again
the purpose

, or where the other Party is a
any of the property or assets of

arrangement with its creditors or,
to an administration order (within
86);

or firm, has a bankruptcy order
, goes into liquidation (except for
ion or re-construction);

14.2.6 anything an
jurisdiction @

14.2.7 that other P4

foregoing under the law of any
her Party;

to cease, to carry on business; or
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15.

16.

© Simply-Docs — BS.WEB.05 Website Hosting

14.3

14.4

Force Majeure

15.1

15.2

15.3

Audit
16.1

16.2

14.2.8 control of t
persons not
Agreement.
“connected
Sections 111

ed by any person or connected
other Party on the date of this
this Clause 14, “control” and
e meanings ascribed thereto by
of the Corporation Tax Act 2010.

shall be without prejudice to any
ich have already accrued to either

The termination or
rights, remedies, ol
of the Parties unde

On the termination nt:

14.4.1 all licences
shall termind

14.4.2 the Host sh
possession

14.4.3 the Host shj
contentont
method>>

14.4.4 the Host sh

the Client under this Agreement

aterials and Site Software in its
e delay;

copy of the Website, including all
time, to the Client using <<insert

ance as is reasonably required by

the Client i ebsite to another host, subject to
payment by reasonable costs incurred by the
Host in prov d

14.4.5 any provisid
survives theg
force and ef

at either expressly or impliedly
is Agreement shall remain in full

Neither Party shal
obligations where ¢
the reasonable con

re or delay in performing their
Its from any cause that is beyond

In the event that
obligations hereuna
entitled to a reason
[amounting to a pe
has been delayed].

\greement cannot perform their
ajeure, the affected Party shall be
e for performing those obligations
od during which their performance

In the event that
obligations hereung
<<insert period>>,
Agreement by writtd

\greement cannot perform their
ajeure for a continuous period of
at its discretion terminate this
it period.

The Client shall
Agreement (includi
processing provisig
Days’ written notic
Client’s option, be li
Host’s premises.

The Client shall infg
under this Clause

the Host’s compliance with this
b Host’s compliance with the data
ving <<insert period>> Business
nder this Clause 16 may, at the
may include an onsite audit of the

ity of any auditors appointed by it
t external third-party auditors are

13



appointed, shall en
of confidentiality.

are subject to suitable obligations

17. No Waiver

No failure or delay by eithg
shall be deemed to be a w{
of any provision of this Ag
breach of the same or any

of its rights under this Agreement
waiver by either Party of a breach
to be a waiver of any subsequent

18. Further Assurance

Each Party shall execute
may be necessary to carry

deeds, documents and things as
eement into full force and effect.

19. Costs

Subject to any provisions
own costs of and incident]
into effect of this Agreeme

ty to this Agreement shall pay its
bparation, execution and carrying

20.  Assignment and Sub-Co

20.1 [Subject to sub-Cla
is personal to the
(otherwise than by
its rights hereund
obligations hereung
consent not to be u

20.2 [Subject to sub-Cla
obligations underta
suitably qualified a
other member or s
deemed to be an aqg

Agreement] OR [This Agreement]
may assign, mortgage, charge
nce, or otherwise delegate any of
otherwise delegate any of its
onsent of the other Party, such

be entitled to perform any of the
er member of its group or through
rs. Any act or omission of such
e purposes of this Agreement, be

]

21. Relationship of the Parti

Nothing in this Agreement
joint venture, agency, or d
the contractual relationship

bemed to constitute a partnership,
p between the Parties other than
this Agreement.

22. Third Party Rights

22.1 Unless expressly s
confer rights on a
Third Parties) Act 1

22.2  Subiject to this Cla
transferee, success

of this Agreement is intended to
ordingly the Contracts (Rights of
5 Agreement.

all continue and be binding on the
Party as required.
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23. Notices

23.1 All notices under th
if signed by, or on
notice.

23.2 Notices shall be des

23.2.1 when delive
registered

23.2.2 when sent,

writing and be deemed duly given
sed officer of the Party giving the

jiven:

ier or other messenger (including
ss hours of the recipient; or

ile or e-mail and a successful

transmissio 5 generated; or
23.2.3 on the fifth mailing, if mailed by national
ordinary ma

23.2.4 on the tent
postage pre

g mailing, if mailed by airmail,

sed to the most recent address, e-
the other Party.

b) In each cas
mail address, or fad

24. Entire Agreement

24.1 [Subject to Claus
agreement betwee
be modified except
representatives of t

Agreement contains the entire
to its subject matter and may not
ing signed by the duly authorised

24.2 Each Party acknow
on any represent
innocently or neglig

to this Agreement, it does not rely
ince or other provision (made
provided in this Agreement.

25. Counterparts

This Agreement may be
Parties to it on separate c(
shall be an original, but 3
same instrument.

ber of counterparts and by the
when so executed and delivered
her shall constitute one and the

26. Severance

In the event that one or
unlawful, invalid or otherwis
severed from the remaind
shall be valid and enforcea

bf this Agreement is found to be
ose provision(s) shall be deemed
he remainder of this Agreement

27. Law and Jurisdiction

27.1 This Agreement (in
therefrom or assod
accordance with, th

al matters and obligations arising
b governed by, and construed in
ales.

27.2  Any dispute, contro
this Agreement (ind
therefrom or associ
of England and Wa

im between the Parties relating to
al matters and obligations arising
ithin the jurisdiction of the courts
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SIGNED for and on behalf of the
<<Name and Title of person signi

Authorised Signature

Date:

SIGNED for and on behalf of the

<<Name and Title of person signi

Authorised Signature

Date:
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Part 1: Hosting Specification
<<Insert Hosting Specification>>
Part 2: Hosting Service Levels

<<Insert Hosting Service Levels>
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Part 1: Website Specification
<<Insert Website Specification>>
Part 2: Site Software

<<Insert details of Site Software>
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Acceptance Tests
<<Insert details of Acceptance Te{
Acceptance Retests

<<Insert details of Acceptance Re

© Simply-Docs — BS.WEB.05 Website Hosting
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Hosting Fees

<<Insert details of Hosting Fees>
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Host’s Data Protection <<insert

<<Attach Notice or Policy>>]
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Client’s Data Protection <<inser

<<Attach Notice or Policy>>]
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1. Data Processing

Scope
<<Insert description of the scope rried out>>.
Nature
<<Insert description of the nature { arried out>>.
Purpose
<<Insert description of the purposg 5ing is to be carried out>>.
Duration
<<Insert details of the duration of {

2. Types of Personal Data
<<List the types of personal data t

3. Categories of Data Subject
<<List the categories of data subjg

res
be implemented as referenced in

4. Organisational and Technical
<<Describe the organisational an
11.5.2>>,
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Host’s Network and Information
1. System and Facility Security

es to the Client. Include details of
ation security, risk analysis, HR,
d system lifecycle management,
>>

<<Insert details of the Host’s info
any policies that the Host has i
operational security, security arc
and (if applicable) encryption and

<<Insert details of the measures p ) protect the security of its network
and information systems. Addrg s system failure, human error,
malicious damage, or natural eve >

<<Insert details of the measures
traceability of key supplies used i

5t to ensure the accessibility and
ing services.>>

<<Insert details of any measures
requirements) to restrict physical {
such as administrative network se

(based on business and security
network and information systems,

2. Incident Handling Measures
<<Insert details of the Host's [

adequate detection and awarend
processes and procedures are ma

es for ensuring the timely and
nts. Include details of how such

<<Insert details of the Host's poli
vulnerabilities and weaknesses in

eporting incidents and for finding
>

<<Insert details of the Host’s prod
those incidents, and documenting
used to support the continuous im

e severity of incidents, analysing
from them which may in turn be
brocesses and procedures.>>

3. Business Continuity
<<Insert details of the measures

the websites it hosts. Also provid
assessed.>>

to ensure business continuity for
easures are routinely tested and

<<Insert details of the Host’s disg Also provide details of how such

measures are routinely tested and
4. Monitoring, Auditing, and Tes
easurement, and assessment of

p are functioning as intended. Also
ained.>>

<<Insert details of the Host’s poli
its network and information syste
provide details of how such polici

<<Insert details of the Host's p
guidelines, the means by which g
ensuring that all applicable record

ith applicable standards and/or
bd, and the measures in place for
ANt targets are met.>>

<<Insert details of the relevant pqg ed by the Host to identify flaws in
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the security measures applied to jon systems that protect data and
maintain functionality.>>

5. International Standards

<<Insert details of any applicable

d, where relevant, provide details
of compliance with those standard
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