BACKGROUND:

These Terms of Sale, together w
the terms under which Paid Conte
through this website, <<insert we
Sale carefully and ensure that yo
will be required to read and accep
do not agree to comply with and
purchase a Subscription and accq
as well as any and all Contracts a

ments referred to herein, set out
ptions, is sold by Us to consumers
te”). Please read these Terms of
2 purchasing a Subscription. You
en ordering a Subscription. If you
s of Sale, you will not be able to
Our Site. These Terms of Sale,
e only.

1. Definitions and Interpretd

1.1 In these Terms of
expressions have t

otherwise requires, the following

“Contract” the purchase of a Subscription to

, as explained in Clause 6;
“Paid Content” tent sold by Us through Our Site;

“Subscription” n to Our Site providing access to

“Subscription
Confirmation”

hnce and confirmation of your
iption;

“Subscription ID” e number for your Subscription;

“We/Us/Our” siness name>> [, a company
and under <<insert company
registered address is <<insert
> and whose main trading address
ddress>>.

2. Information About Us

2.1 Our Site, <<insert
business name>> |
company number
address>> and wh
[Our VAT number is

2.2 [We are regulated |

bwned and] operated by <<insert
istered in England under <<insert
address is <<insert registered
is] OR [of] <<insert address>>.

hulator(s)>>.]
2.3 [We are a member sociation(s) etc.>>.]

24 [<<insert further inf

3. Age Restrictions

Consumers may only purc access Paid Content through Our
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Site if they are at least <<i

4, Business Customers

These Terms of Sale do
accessing Paid Content in
please consult our Busines

s purchasing Subscriptions and
[If you are a business customer,
link>>.]

5. Subscriptions, Paid Cont Dility

5.1 [We make all re ensure  that all descriptions of
Subscriptions and rom Us correspond to the actual
Subscription and P receive. [Please note, however,
that due to <<inse inor differences or discrepancies

that may occur>>.]]

5.2 [Please note that ot exclude Our responsibility for
mistakes due to part and refers only to minor
discrepancies. Plg if your Subscription or the Paid
Content is incorrect

5.3 We may from time
any Subscription t
subsequent renewa
price at least <<ins¢
do not agree to suq
sub-Clause 12.1.

54 Minor changes ma
example, to reflect
address technical ¢
characteristics of t
that Paid Content.
of the Paid Content

s. Changes in price will not affect
pburchased but will apply to any
e will inform you of any change in
ange is due to take effect. If you
incel the Contract as described in

ade to certain Paid Content, for
and regulatory requirements, or to
e changes will not alter the main
Id not normally affect your use of
s made that would affect your use
be provided to you.

55 In some cases, as (
make more signifig
inform you at leas
effect. If you do n
described in sub-ClI

ontent descriptions, We may also
| Content. If We do so, We will
bre the changes are due to take
you may cancel the Contract as

nt, that Paid Content will continue
0 you before you purchased your
Please note that this does not
tent, thereby going beyond the

5.6 Where any updateg
to match Our desc
Subscription to act
prevent Us from ¢
original description.

57 We make all reaso
correct at the time
updated every <<in
that you have alred
however).

bt all prices shown on Our Site are
cing information is reviewed and
S in price will not affect any order
sub-Clause 5.11 regarding VAT,

5.8  All prices are chec
event that We have
writing to inform yd
shown when you
amount and contin

ccept your order. In the unlikely
nformation, We will contact you in
e correct price is lower than that
ill simply charge you the lower
If the correct price is higher, We
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will give you the op
cancel your order
processing your or(
response from yo
cancelled and notif

pscription at the correct price or to
f it). We will not proceed with
respond. If We do not receive a
>> We will treat your order as

5.9 If We discover an
your order is proq
reasonable efforts
cancel the Contract
do wish to cancel t

5.10 If the price of a S
order being placed
be charged the pric

ription of your Subscription after
you immediately and make all
may, however, have the right to
form you of such an error and you
o sub-Clause 12.4.

e ordered changes between your
pbrder and taking payment, you will
e time of placing your order.

5.11 All prices on Our
order being placed
automatically adjus

VAT rate changes between your
he amount of VAT payable will be

6. Orders — How Contracts

6.1 Our Site will guide
Before completing
your order and am
carefully before sub

6.2 If, during the orde
information, please
process your order
you to ask to corr
information within a
and treat the Contr;
delay in the avail;
incorrect or incomp

6.3 No part of Our Sit
Your order to purc
may, at Our sole di
order does not meg
by Us sending you
sent you a Subscri
between Us and yo

ss of purchasing a Subscription.
pbe given the opportunity to review
at you have checked your order

Us with incorrect or incomplete
5 possible.  If We are unable to
plete information, We will contact
ive us the accurate or complete
equest, We will cancel your order
e will not be responsible for any
that results from you providing

ual offer capable of acceptance.
titutes a contractual offer that We
knowledgement of receipt of your
H it.] Our acceptance is indicated
ion by email. Only once We have
ere be a legally binding Contract

6.4  Subscription Confir
6.4.1 Your Subsc

6.4.2 Confirmatio
main charad
part of it;

6.4.3 Fully itemis
appropriate,
6.4.4 The duratio
[expiry] ANL

6.4.5 Confirmatio
made availa

following information:

Hered including full details of the
on and Paid Content available as

Subscription including, where
al charges;

including the start date, and the

ent that the Paid Content will be
and that you will lose your legal
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right to chal

upon accessing the Paid Content
as detailed & ;

6.4.6 <<insert add uired>>,

6.5 In the unlikely eve
reason, We will exp
circumstances. |If
you as soon as pos

or cannot fulfil your order for any
ayment will be taken under normal
ANy such sums will be refunded to
hin <<insert period>>.

6.6  Any refunds under t
in any event within
the refund occurs.

6.7 Refunds under this using the same payment method
that you used whd scription [unless you specifically
request that We ma ent method].

bd to you as soon as possible, and
day on which the event triggering

7. Payment

made in advance. Your chosen
rocess your order and send you a
urs immediately and you will be

.

7.1 Payment for Subsg
payment method w
Subscription Confir
shown a message (¢

7.2  We accept the follo on Our Site:

7.2.4 <<add furthd

7.3 If you do not makg
access to the Paid
8.5. If you do not
We may cancel the
and payable.

bquired>>;

s on time, We will suspend your
ation, please refer to sub-Clause
insert period>> of Our reminder,
g sums due to Us will remain due

7.4 If you believe that
Us at <<insert em
know. You will
suspended.

incorrect amount, please contact
as reasonably possible to let us
hid Content while availability is

8. Provision of Paid Conten

8.1 Paid Content app
immediately when
to be available for
or until you end the

ription will be available to you
ion Confirmation and will continue
scription (including any renewals),

8.2 When you place a
acknowledge that
immediately. You
accessing (e.g. do
legal right to cance
see sub-Clause 11.

, you will be required to expressly
ent to be made available to you
p expressly acknowledge that by
e Paid Content, you will lose your
(the “cooling-off period”). Please

8.3 In some limited circ d to suspend the provision of Paid
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Content (in full or in

8.3.1 To fix tech
changes;

8.3.2 To update t
or other reg

8.3.3 To make mq
above in suf

he following reasons:

ake necessary minor technical

y with relevant changes in the law

o the Paid Content, as described

8.4 If We need to susp id Content for any of the reasons
set out in sub-Cla ou in advance of the suspension
and explain why it £ need to suspend availability for
urgent or emergen langerous problem with the Paid
Content, in which ¢ as soon as reasonably possible
after suspension). bd while availability is suspended
and your Subscripti period equivalent to the length of
the suspension [( spension is less than <<insert
period>>)]]. If the tell you that it is going to last) for
more than <<insert he Contract as described below in
sub-Clause 12.2.

8.5  We may suspend p ent if We do not receive payment
on time from you. e non-payment on the due date,
however if you do <<insert period>> of Our notice,
We may suspend bntent until We have received all
outstanding sums 0 suspend provision of the Paid
Content, We will in bion.  You will not be charged for
any Paid Content ed.

8.6  Any refunds under t bd to you as soon as possible, and
in any event within day on which the event triggering
the refund occurs.

8.7 Refunds under this using the same payment method
that you used whg scription [unless you specifically
request that We ma ent method].

Licence

9.1 When you purchasg s Paid Content, We will grant you
a limited, non-exclu bn-sublicensable licence to access
and use the relevs sonal, non-commercial purposes.
The licence granted bu any rights in Our Paid Content
(including any mate rom third parties).

9.2 The licence grante se 9.1 is subject to the following

© Simply-Docs — TR.WEB.TC.11 Website Ter

usage restrictions a

9.2.1 You may nd
otherwise t
available to
Designs ang
Copyright

h, republish, share, broadcast or
t (or any part of it) or make it
permitted under the Copyright
pter 3 ‘Acts Permitted in relation to

9.2.2 <<lInsert adg permissions as required>>.
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10. Problems with the Paid Q

10.1 By law, We must {
purpose, and as (
Subscription does
possible to inform

at is of satisfactory quality, fit for
Content available through your
tact Us as soon as reasonably
jur available remedies will be as

follows:

10.1.1 If the Paid will be entitled to a repair or a
replacement

10.1.2 If We canno has not been (or cannot be) fixed
within a reaj significant inconvenience to you,
you may be refund.

10.1.3 If you can dg as damaged your device or other
digital conte se We have not used reasonable
care and ski a repair or compensation. Please

refer to sub- brmation.

10.2 [Please note that
of the fault(s) or ¢
accessed it and it
example, if the Pai
have warned you t
other digital conte
unsuitable purpose
problem has resulte
the problem is the r

10.3 If there is a probl
contact details>> o
<<insert name or d¢
problem.

10.4 Refunds (whether
Clause 10 will be
agree that you are ¢

10.5 Refunds under this
that you used whd
request that We ma

this Clause 10 if We informed you
ticular Paid Content before you
as now caused the problem (for
an alpha or beta version and We
5 that could harm your device or
ased the Paid Content for an
nor made known to Us and the
Paid Content for that purpose; or if
bnal or careless damage.]

t, please contact Us at <<insert
Our Site <<insert link>> to inform
bmer services department>> of the

reductions in price) under this
r days of the day on which We

using the same payment method
scription [unless you specifically
ent method].

10.6 For further informat
Citizens’ Advice Bu

bnsumer, please contact your local
s Office.

11. Cancelling Your Subscrif

11.1 If you are a cons
period within whic
you have changed
We have sent yo
between you and
stream) the Paid
Subscription Confir

e a legal right to a “cooling-off”
ntract for any reason, including if
h refund. The period begins once
irmation (i.e. when the Contract
hen you access (e.g. download or
ar days after the date of Our
first.

11.2 After the cooling-o
however subject tg
refunds and you
remainder of your g

el your Subscription at any time,
lause 12, We cannot offer any
ess to the Paid Content for the
ntil the renewal or expiry date, as
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applicable), whereu

11.3 Ifyou purchase a S
by mistake), pleass
access any Paid Cq
since the start datg
will be able to can
accessed any Paid
able to offer any r
Content for the re
date, as applicable)

r allow your Subscription to renew
b possible and do not attempt to
e not accessed any Paid Content
propriate) of the Subscription We
issue a full refund. If you have
ription has started, We will not be
inue to have access to the Paid
pn (up until the renewal or expiry

11.4 If you wish to exe
inform Us of you
convenience We of
include [a link to] it
or by post is effect
you would prefer t
details:

11.4.1 Telephone:
11.4.2 Email: <<ing
11.4.3 Post: <<ins{g

In each cas
telephone n

| under this Clause 11, you may
ay you wish, however for your
Our Site <<insert link>> and will
bnfirmation. Cancellation by email
ch you send Us your message. If
cancel, please use the following

er>>:

r name, address, email address,
ID.

cancel and may use any answers
brvices, however please note that
ptails if you do not wish to.]

11.5 [We may ask you
you provide to imp
you are under no ol

11.6 Refunds under this
any event within 14
wish to cancel.

11.7 Refunds under this
that you used whd
request that We ma

to you as soon as possible, and in
y on which you inform Us that you

using the same payment method
scription [unless you specifically
ent method].

12. Your Other Rights to End

12.1 You may end the
forthcoming chang
sub-Clauses 5.3 or
the change is set tg
Subscription, We
time left in that Sub
until the expiry of yq
that Subscription p
Content until that da

if We have informed you of a
the Paid Content (as described in
f Sale that you do not agree to. If
ou before the end of your current
hited refund equal to the remaining
ill not take effect or apply to you
the Contract will end at the end of
nue to have access to the Paid

id Content for more than <<insert
b are going to suspend availability
end the Contract immediately, as
b Contract for this reason, We wiill
fund.

ontent will be significantly delayed

12.2 If We have suspen
period>>, or We ha
for more than <<in
described in sub-C
issue you with a <<

12.3 If there is a risk thaf
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because of events
immediately. If yo
<<insert type of ref

ol, you may end the Contract
5 reason, We will issue you with a

12.4 If We inform you of
the Paid Content a
immediately. If yo
<<insert type of ref

Hescription of your Subscription or
pntract as a result, you may end it
5 reason, We will issue you with a

12.5 You also have a leg
of it. You may als
For more details of
Bureau or Trading

12.6 Refunds under this
on which your ca
method that you
specifically request

hct at any time if We are in breach
partial refund and compensation.
refer to your local Citizens Advice

ithin 14 calendar days of the date
pctive, using the same payment
your Subscription [unless you
sing a different method].

12.7 If you wish to exerd
S0 in any way you
form on Our Site
Subscription Confir
please use the follo

12.7.1 Telephone:
12.7.2 Email: <<ing
12.7.3 Post: <<ins{g

nder this Clause 12, you may do
nvenience We offer a cancellation
Il include [a link to] it with the
er to contact Us directly to cancel,

er>>:

in each case, provig
number, and Subs

ddress, email address, telephone

12.8 [We may ask you
you provide to imp
you are under no ol

cancel and may use any answers
brvices, however please note that
ptails if you do not wish to.]

13. Our Liability to Consume

13.1 We will be responsi
as a result of Our
result of Our neglig
consequence of O
Us when the Contr
damage that is not

13.2 Our Paid Content
warranty or represe
or industrial use of
loss of business,
opportunity.

13.3 If, as a result of O

pss or damage that you may suffer
of Sale (or the Contract) or as a
is foreseeable if it is an obvious
pr if it is contemplated by you and
ot be responsible for any loss or

mercial use only. We make no
tent is fit for commercial, business
liable to you for any loss of profit,
, or for any loss of business

sonable care and skill, any digital
content (including b tent) from Our Site damages your
device or other dig o you, We will either repair the
damage or pay yo on. Please note that We will not
be liable under this

13.3.1 We have in
designed to

lem and provided a free update
bplied the update; or
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14.

15.

16.

© Simply-Docs — TR.WEB.TC.11 Website Ter

13.4

13.5

Contacting Us

14.1

14.2

14.3

Complaints and Feedbac

15.1

15.2

15.3

How We Use Your Perso

16.1

13.3.2 The damag
instructions;

13.3.3 Your device
that We h{
Subscriptio

your own failure to follow Our

ANt minimum system requirements
of before you purchased your

Nothing in these Tg
or personal injury c
agents or sub-contr

it or exclude Our liability for death
(including that of Our employees,
udulent misrepresentation.

Nothing in these Tq
consumer. For md
Citizens Advice Bu

lude or limit your legal rights as a
rights, please refer to your local
5 Office.

If you wish to co
contact Us by telep
email address>>, o

estions or complaints, you may
e number>>, by email at <<insert
ess>>.

For matters relating
by telephone at <<
by post at <<insert

r Subscription, please contact Us
il at <<insert email address>>, or

For matters relati
<<insert telephone
at <<insert address

hse contact Us by telephone at
<insert email address>>, by post
t Clauses above.

We always welcom
all reasonable endf
Ours is a positive 0
cause for complainf

omers and, whilst We always use
our experience as a customer of
t to hear from you if you have any

All complaints are
and procedure, av
respectively.

ith Our complaints handling policy
ation>> and <<insert location>>

If you wish to co
contact Us in one o

15.3.1 [In writing,
address>>;]

15.3.2 [By email, 3

of your dealings with Us, please
ame and/or position>>, <<insert

me and/or position>> at <<insert

email addreg

15.3.3 [Using Our ¢ the instructions included with the
form;]

15.3.4 [By contacti <insert telephone number>> [and
choosing op hen prompted].]

otection)

All personal inform
held in accordance

hdult Content Subscription (B2C) 9



17.

18.

© Simply-Docs — TR.WEB.TC.11 Website Ter

16.2 For complete detai
personal data inclu
data is used, the lg
how to exercise thd
refer to Our Privac
<<insert link to Coo

essing, storage, and retention of
he purpose(s) for which personal
sing it, details of your rights and
haring (where applicable), please
ivacy Policy>> [and Cookie Policy

Other Important Terms

17.1 We may transfer (
Sale (and under the
for example, if We
Us in writing. You
not be affected a
Contract) will be tra

and rights under these Terms of
to a third party (this may happen,
IS occurs, you will be informed by
s of Sale (and the Contract) will
r these Terms of Sale (and the
who will remain bound by them.

17.2 [You may not trans
of Sale (and under
may not permit the

17.3 The Contract is be
person or third part
enforce any provisi

bns and rights under these Terms
r express written permission. We
ASoNS>>.]

not intended to benefit any other
person or party will be entitled to

17.4 If any of the provisi
or otherwise une
provision(s) shall b
Sale. The remaindg

le are found to be unlawful, invalid
t or other authority, that/those
the remainder of these Terms of
shall be valid and enforceable.

17.5 No failure or delay
Sale means that W
of any provision o
subsequent breach

pf Our rights under these Terms of
and no waiver by Us of a breach
means that We will waive any
provision.

17.6 We may revise thed
in relevant laws a
Terms of Sale as t
advance notice of t
not happy with the

e to time in response to changes
irements. If We change these
ption, We will give you reasonable
details of how to cancel if you are
P.1 above).

Law and Jurisdiction

18.1 These Terms and
(whether contractu
accordance with thd

blationship between you and Us
b governed by, and construed in
S] [Northern Ireland] [Scotland].

any mandatory provisions of the
in Sub-Clause 18.1 above takes
o rely on those provisions.

18.2 If you are a consu
law in your countr
away or reduces yo

18.3 If you are a cons
between you and
relationship betwee
subject to the juri
Northern Ireland, ag

ntroversy, proceedings or claim
Terms and Conditions, or the
contractual or otherwise) shall be
pf England, Wales, Scotland, or
gency.

18.4 If you are a busine
the relationship be

ing these Terms and Conditions,
any matters arising therefrom or
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associated therewit
[non] exclusive ju
Ireland] [Scotland].

otherwise) shall be subject to the
of [England & Wales] [Northern
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